
What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

All respondents 2857 1002 1855 2100 757 1986 794 77 342 584 377 258 348 21 110 316 502
Unweighted Sample 2857 1002 1855 2357 500 1654 1119 84 365 613 395 560 249 41 162 206 266

% % % % % % % % % % % % % % % % %
General Questions

Thinking about your current job, please indicate to what extent 

you agree or disagree with each of the following statements.

I am satisfied with my present job
Strongly agree 18 20 18 17 22 17 22 25 24 22 23 19 13 14 9 14 17
Tend to agree 41 41 41 42 40 40 44 44 45 49 42 40 40 49 36 38 35

Neither agree nor disagree 16 14 17 16 17 17 14 19 12 11 15 15 19 30 17 24 20
Tend to disagree 15 15 15 16 13 17 12 7 11 14 15 17 17 3 24 16 15
Strongly disagree 8 10 8 9 8 9 8 5 8 5 6 9 12 0 13 9 11

Don’t know 0 0 0 0 1 0 0 0 0 0 0 0 0 3 1 0 1

I feel committed to the organisation for which I currently work

Strongly agree 18 18 19 18 18 17 20 39 31 20 20 19 13 11 11 13 16
Tend to agree 38 36 38 38 38 38 41 33 42 47 43 39 33 49 33 28 33

Neither agree nor disagree 21 22 22 20 25 23 19 18 12 16 19 17 25 27 24 36 26
Tend to disagree 13 13 13 13 12 14 12 8 11 12 11 15 18 8 16 12 13
Strongly disagree 9 11 8 9 6 9 8 2 4 6 7 10 12 2 16 11 10

Don’t know 0 0 0 0 0 0 1 0 0 0 0 0 0 3 1 0 1

I would speak highly to people outside the organisation about 

my organisation as an employer
Strongly agree 18 15 19 18 17 17 17 28 30 20 18 20 12 9 10 13 14
Tend to agree 33 31 34 32 35 32 35 44 40 40 37 33 29 40 29 17 30

Neither agree nor disagree 25 26 25 25 26 26 23 15 17 22 25 22 26 39 23 38 27
Tend to disagree 15 16 14 15 15 15 15 10 8 12 12 15 18 6 18 23 16

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

Tend to disagree 15 16 14 15 15 15 15 10 8 12 12 15 18 6 18 23 16
Strongly disagree 9 12 8 10 7 9 10 4 5 6 7 9 15 3 19 9 11

Don’t know 0 1 0 1 0 0 1 0 0 0 0 1 0 3 1 0 2

I feel the organisation I work for deserves my loyalty
Strongly agree 15 13 16 15 18 15 15 27 27 16 15 16 12 8 11 12 14
Tend to agree 31 28 31 30 32 29 34 38 34 37 33 33 27 54 24 21 27

Neither agree nor disagree 27 26 27 26 27 28 25 23 21 25 24 24 25 26 24 37 31
Tend to disagree 16 18 15 16 14 16 15 7 13 13 20 17 17 11 24 18 13
Strongly disagree 11 15 10 12 9 12 12 5 6 9 8 10 19 2 17 12 15

Don’t know 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0

I feel fully engaged by the organisation I work for
Strongly agree 15 14 15 14 16 14 16 29 28 18 15 14 11 12 4 8 13
Tend to agree 28 27 28 29 26 27 31 34 30 35 35 28 21 35 27 21 23

Neither agree nor disagree 27 26 27 27 27 29 22 24 21 22 25 26 29 41 27 37 30
Tend to disagree 18 18 18 18 18 18 19 9 14 18 17 19 21 7 21 19 18
Strongly disagree 12 14 12 12 12 13 12 4 7 8 8 13 17 2 20 15 17

Don’t know 0 0 0 0 0 0 0 0 0 0 0 0 0 3 1 1 0

All figures, unless otherwise stated, are from YouGov Plc.  Total sample size was 2,857 adults. Fieldwork was undertaken between 28th July - 8th August 2008.  The survey was carried out online. The figures have been weighted and are representative of all G

union members and non-trade union members.
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What do workers 
want?

f Total

All respondents 2857
Unweighted Sample 2857

%
General Questions

Thinking about your current job, please indicate to what extent 

you agree or disagree with each of the following statements.

I am satisfied with my present job
Strongly agree 18
Tend to agree 41

Neither agree nor disagree 16
Tend to disagree 15
Strongly disagree 8

Don’t know 0

I feel committed to the organisation for which I currently work

Strongly agree 18
Tend to agree 38

Neither agree nor disagree 21
Tend to disagree 13
Strongly disagree 9

Don’t know 0

I would speak highly to people outside the organisation about 

my organisation as an employer
Strongly agree 18
Tend to agree 33

Neither agree nor disagree 25
Tend to disagree 15

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

642 417 360 1111 1403 1454 154 807 780 603 512 128 322 251 223 241 245 355 408 242 133 263
530 393 397 1281 1650 1207 99 652 929 692 485 124 303 203 209 236 174 414 496 280 120 253
% % % % % % % % % % % % % % % % % % % % % %

21 14 18 19 17 20 21 17 17 19 21 19 18 17 21 17 16 18 18 23 14 21
41 41 44 42 41 42 38 42 38 42 46 44 35 38 39 49 43 46 42 43 39 37
17 16 15 14 17 15 17 16 17 15 15 22 20 17 15 14 23 13 14 9 18 17
15 15 16 16 16 15 18 16 16 15 12 11 15 17 13 15 13 16 17 13 16 19
6 12 6 10 10 7 6 8 11 8 6 4 12 10 9 5 6 7 9 11 12 7
0 2 0 0 0 1 0 1 0 0 0 0 0 1 3 0 0 0 0 0 0 0

28 15 17 18 17 20 18 19 16 19 21 21 18 14 16 18 14 21 21 17 18 20
36 41 38 38 37 40 45 41 36 38 36 40 36 41 42 46 43 38 30 42 41 34
20 21 21 21 22 21 21 20 22 20 25 24 20 20 18 19 27 21 27 19 16 20
12 15 16 12 14 12 9 13 14 14 12 10 16 13 14 13 8 14 14 12 11 15
4 9 7 11 11 6 5 7 11 9 6 5 9 9 9 4 8 7 8 10 13 11
0 0 0 0 0 0 2 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0

27 15 18 16 17 19 24 19 15 16 19 19 17 12 16 14 17 24 17 19 19 18
30 35 36 33 31 35 30 41 30 30 29 35 32 33 33 37 33 34 29 38 35 31
27 24 23 23 27 24 21 21 28 27 25 27 23 31 27 26 25 21 29 22 19 24
11 18 16 16 14 16 17 11 15 17 17 14 18 13 15 17 16 14 14 11 14 15

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

Tend to disagree 15
Strongly disagree 9

Don’t know 0

I feel the organisation I work for deserves my loyalty
Strongly agree 15
Tend to agree 31

Neither agree nor disagree 27
Tend to disagree 16
Strongly disagree 11

Don’t know 0

I feel fully engaged by the organisation I work for
Strongly agree 15
Tend to agree 28

Neither agree nor disagree 27
Tend to disagree 18
Strongly disagree 12

Don’t know 0

All figures, unless otherwise stated, are from YouGov Plc.  Total sample size was 2,857 adults. Fieldwork was undertaken between 28th July - 8th August 2008.  The survey was carried out online. The figures have been weighted and are representative of all G

union members and non-trade union members.

11 18 16 16 14 16 17 11 15 17 17 14 18 13 15 17 16 14 14 11 14 15
4 9 6 12 12 6 6 7 12 9 9 6 10 9 9 6 8 6 11 10 14 12
1 1 0 0 0 0 2 0 0 1 0 0 1 2 0 0 1 0 1 0 0 0

24 13 15 13 14 17 16 15 13 15 21 19 13 10 15 14 12 19 15 18 18 18
34 31 29 29 29 33 33 34 27 29 31 25 33 34 36 39 30 30 25 31 32 26
25 25 27 27 27 27 25 28 29 25 24 31 26 32 19 24 32 27 31 25 19 24
11 17 21 17 16 15 18 13 17 17 16 18 16 15 17 13 17 14 16 16 14 17
6 14 8 14 15 8 8 10 14 13 9 8 12 10 14 9 9 10 13 10 17 14
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1

23 12 13 13 14 16 17 14 12 15 19 15 14 8 14 13 12 19 17 17 14 16
27 29 33 26 27 29 25 32 27 25 28 24 32 30 28 32 27 30 21 30 27 28
26 27 28 25 27 26 24 27 27 29 25 39 22 27 28 32 36 22 27 24 19 23
15 20 19 20 18 18 21 16 19 19 17 14 22 21 14 16 15 20 18 14 16 21
8 13 7 16 14 10 13 11 14 12 10 7 10 13 17 7 9 9 15 13 24 11
0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0
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What do workers 
want?

f Total

All respondents 2857
Unweighted Sample 2857

%
General Questions

Thinking about your current job, please indicate to what extent 

you agree or disagree with each of the following statements.

I am satisfied with my present job
Strongly agree 18
Tend to agree 41

Neither agree nor disagree 16
Tend to disagree 15
Strongly disagree 8

Don’t know 0

I feel committed to the organisation for which I currently work

Strongly agree 18
Tend to agree 38

Neither agree nor disagree 21
Tend to disagree 13
Strongly disagree 9

Don’t know 0

I would speak highly to people outside the organisation about 

my organisation as an employer
Strongly agree 18
Tend to agree 33

Neither agree nor disagree 25
Tend to disagree 15

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

186 263 324 420 392 363 370 190 85 93 201 552 631 1434 1712 678
89 191 282 422 418 386 466 224 106 112 148 530 635 1516 1723 687
% % % % % % % % % % % % % % % %

14 20 14 19 18 18 18 24 12 27 18 19 19 18 31 0
36 37 35 37 46 43 46 43 53 57 42 37 36 45 69 0
20 20 18 19 13 16 14 14 15 4 18 20 19 13 0 0
19 13 20 16 14 15 15 14 18 8 12 14 15 17 0 64
11 9 12 9 9 8 6 6 2 4 10 8 11 7 0 36
0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0

9 21 15 21 17 16 19 27 13 27 21 15 17 20 29 2
31 30 34 34 44 40 43 38 54 44 27 35 35 42 53 12
35 28 26 22 17 22 16 18 18 12 25 27 24 18 14 16
15 13 13 12 12 15 14 12 12 10 15 13 15 12 3 38
10 7 12 10 10 9 7 5 3 7 12 10 9 7 1 32
0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0

8 18 11 20 19 14 19 26 18 29 21 14 16 19 28 2
31 29 28 27 37 35 37 32 51 41 24 28 30 38 43 15
31 30 31 25 23 24 20 26 19 18 29 31 26 22 20 22
19 14 19 15 11 18 14 11 10 8 14 14 18 14 7 29

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

Tend to disagree 15
Strongly disagree 9

Don’t know 0

I feel the organisation I work for deserves my loyalty
Strongly agree 15
Tend to agree 31

Neither agree nor disagree 27
Tend to disagree 16
Strongly disagree 11

Don’t know 0

I feel fully engaged by the organisation I work for
Strongly agree 15
Tend to agree 28

Neither agree nor disagree 27
Tend to disagree 18
Strongly disagree 12

Don’t know 0

All figures, unless otherwise stated, are from YouGov Plc.  Total sample size was 2,857 adults. Fieldwork was undertaken between 28th July - 8th August 2008.  The survey was carried out online. The figures have been weighted and are representative of all G

union members and non-trade union members.

19 14 19 15 11 18 14 11 10 8 14 14 18 14 7 29
12 9 12 11 10 10 8 6 2 4 12 11 10 7 1 32
0 0 0 2 0 0 0 0 0 0 0 1 0 0 0 1

12 17 12 17 14 12 15 21 9 25 20 14 15 16 25 2
29 28 27 27 36 36 29 29 39 37 27 28 27 34 41 10
34 29 28 26 21 25 27 27 36 20 27 28 29 25 24 20
12 17 19 16 16 17 17 15 12 9 11 16 18 16 8 30
13 9 15 14 11 11 12 7 4 9 15 14 11 10 2 38
0 0 0 0 1 0 0 0 0 0 0 1 0 0 0 0

9 14 10 16 17 11 14 24 8 26 14 13 13 17 24 1
21 23 19 26 34 33 32 25 36 37 23 28 23 31 42 4
38 28 35 26 20 26 25 26 26 16 34 28 29 24 24 16
18 20 20 18 16 18 19 17 24 11 12 18 20 18 8 39
14 14 15 13 12 11 10 8 6 9 18 12 14 10 2 41
0 0 1 0 0 0 0 0 1 0 0 1 0 0 0 0
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What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

The Next 12 MONTHS

How confident are you that you can keep working for your 

current employer over the next 12 months if you want to (i.e. 

you will not have to change employers unless you want to)?

Very confident 42 48 40 44 38 39 50 47 45 47 43 43 42 48 38 36 38
Fairly confident 40 36 41 38 43 42 34 35 41 39 40 38 37 46 35 45 39

Not very confident 9 7 10 9 8 10 7 12 6 7 8 8 12 3 14 11 9
Not at all confident 5 6 4 5 3 5 4 4 3 3 6 7 7 0 7 4 4

My job is temporary or on a fixed contract with less than a year to run 2 1 3 2 4 2 3 1 2 4 1 3 1 3 3 2 2
Don’t know 2 2 2 2 3 2 3 1 2 1 1 1 2 0 4 3 5

Not applicable 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0

And how likely or unlikely do you think your current employer is 

to do each of the following over the next 12 months?

Take on more permanent staff
Very likely 17 17 17 18 16 17 19 10 19 22 19 18 14 19 19 10 17

Fairly likely 29 29 29 30 27 29 30 27 32 33 30 30 25 22 30 26 28
Fairly unlikely 27 26 27 26 28 27 26 33 26 27 28 23 30 46 33 28 23
Very unlikely 17 20 16 18 16 18 16 18 20 11 18 19 23 8 13 25 14
Don’t know 9 8 10 8 13 9 9 11 4 7 5 10 8 5 5 11 19

Take on more agency or temporary staff
Very likely 13 14 12 13 13 12 15 8 11 14 7 15 11 5 13 11 19

Fairly likely 27 35 25 29 23 25 35 18 27 34 30 27 25 39 21 27 22
Fairly unlikely 23 22 23 23 23 23 23 31 30 25 28 22 21 21 22 23 14
Very unlikely 25 20 27 26 25 28 17 30 25 19 25 26 35 16 33 27 24
Don’t know 11 9 13 10 16 12 10 13 7 7 10 10 9 19 11 12 22Don’t know 11 9 13 10 16 12 10 13 7 7 10 10 9 19 11 12 22

Replace permanent staff with agency or temporary staff
Very likely 4 7 3 4 5 3 7 0 2 5 3 3 7 4 3 3 6

Fairly likely 12 18 10 12 12 10 17 9 11 12 13 12 10 12 11 15 12
Fairly unlikely 28 30 28 29 25 28 29 19 31 35 31 27 27 33 27 27 19
Very unlikely 42 34 45 43 39 45 34 60 49 38 42 45 46 31 49 42 39
Don’t know 13 11 14 11 19 13 13 13 7 9 11 13 10 20 10 14 24

Keep the workforce about the same
Very likely 12 10 13 11 15 12 13 10 11 12 11 14 15 10 14 12 12

Fairly likely 43 39 45 42 49 44 41 55 41 44 46 45 46 57 39 49 37
Fairly unlikely 24 28 23 27 18 25 24 23 30 28 23 22 20 21 25 23 22
Very unlikely 10 14 9 12 6 10 12 6 14 9 11 11 13 2 12 9 7
Don’t know 10 9 10 9 12 10 10 6 4 7 9 9 7 10 10 8 21

Reduce the workforce but only by not replacing staff who resign

Very likely 5 8 5 6 5 4 8 5 5 4 7 5 4 3 6 5 6
Fairly likely 25 29 23 26 23 24 30 9 26 26 30 25 25 13 25 26 20

Fairly unlikely 29 27 30 28 30 29 27 40 33 31 27 30 28 39 25 31 25
Very unlikely 25 23 25 25 24 26 22 31 29 26 23 24 29 27 28 22 22
Don’t know 15 12 17 14 18 16 14 15 7 13 12 17 14 18 15 16 26

Reduce the workforce through voluntary redundancy
Very likely 4 6 3 4 2 3 5 1 4 4 4 3 4 0 0 5 3

Fairly likely 12 18 10 12 11 11 16 2 13 14 14 16 11 13 9 10 8
Fairly unlikely 31 30 32 31 29 30 31 36 30 32 36 29 32 35 30 35 23
Very unlikely 40 36 41 40 40 42 35 48 46 41 37 40 39 36 49 32 42
Don’t know 14 11 15 12 19 14 12 13 8 10 9 12 13 16 12 19 23

Reduce the workforce through compulsory redundancy
Very likely 4 5 3 4 3 4 3 3 3 3 5 2 6 0 3 2 3

Fairly likely 8 8 8 9 5 9 7 2 10 9 10 9 8 4 6 9 4
Fairly unlikely 27 28 27 26 29 27 29 18 26 28 29 28 26 34 22 30 25
Very unlikely 48 48 47 49 45 47 48 63 54 50 47 48 46 42 55 38 46
Don’t know 14 12 15 12 17 14 12 14 7 9 9 13 14 20 13 21 22
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What do workers 
want?

f Total

The Next 12 MONTHS

How confident are you that you can keep working for your 

current employer over the next 12 months if you want to (i.e. 

you will not have to change employers unless you want to)?

Very confident 42
Fairly confident 40

Not very confident 9
Not at all confident 5

My job is temporary or on a fixed contract with less than a year to run 2
Don’t know 2

Not applicable 0

And how likely or unlikely do you think your current employer is 

to do each of the following over the next 12 months?

Take on more permanent staff
Very likely 17

Fairly likely 29
Fairly unlikely 27
Very unlikely 17
Don’t know 9

Take on more agency or temporary staff
Very likely 13

Fairly likely 27
Fairly unlikely 23
Very unlikely 25
Don’t know 11

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

43 37 37 47 41 43 57 44 41 42 38 48 45 41 47 42 31 43 39 45 47 41
39 39 44 38 39 40 23 37 42 39 46 38 36 41 34 41 58 37 40 39 32 37
11 12 10 7 11 7 6 8 9 11 8 8 9 8 7 7 5 8 11 10 13 12
4 5 4 5 5 4 4 5 5 4 5 5 5 3 7 6 3 4 5 4 7 5

2 3 2 2 1 3 4 4 1 2 2 1 2 2 5 3 2 5 1 1 1 1
1 2 4 2 2 3 3 3 3 2 1 0 2 4 0 1 1 4 4 0 0 4
0 1 0 0 0 0 2 0 0 0 1 0 0 1 0 0 0 0 0 0 0 1

9 16 18 22 15 20 28 23 17 16 8 25 19 14 18 15 13 23 17 15 21 16
24 38 34 30 30 29 32 33 31 28 23 23 31 29 33 25 27 31 26 33 32 32
32 25 32 24 28 26 20 23 25 27 36 28 22 26 21 36 35 23 27 30 22 26
28 16 10 16 19 16 9 11 18 21 24 13 19 20 18 20 13 14 16 17 21 17
8 5 6 7 8 10 11 10 9 8 10 11 9 11 9 4 11 9 14 5 3 9

5 16 12 16 11 14 19 15 13 13 7 17 13 10 19 11 16 13 13 11 9 12
17 31 33 32 30 25 22 26 30 28 27 21 36 19 29 25 24 32 25 30 30 25
24 25 28 22 23 23 28 23 20 23 25 17 20 22 16 29 19 26 24 25 32 21
46 21 17 19 25 26 24 23 26 27 27 30 19 35 29 29 27 19 24 25 21 29
8 7 9 10 11 12 8 13 10 9 14 15 12 15 7 6 14 9 14 8 8 12Don’t know 11

Replace permanent staff with agency or temporary staff
Very likely 4

Fairly likely 12
Fairly unlikely 28
Very unlikely 42
Don’t know 13

Keep the workforce about the same
Very likely 12

Fairly likely 43
Fairly unlikely 24
Very unlikely 10
Don’t know 10

Reduce the workforce but only by not replacing staff who resign

Very likely 5
Fairly likely 25

Fairly unlikely 29
Very unlikely 25
Don’t know 15

Reduce the workforce through voluntary redundancy
Very likely 4

Fairly likely 12
Fairly unlikely 31
Very unlikely 40
Don’t know 14

Reduce the workforce through compulsory redundancy
Very likely 4

Fairly likely 8
Fairly unlikely 27
Very unlikely 48
Don’t know 14

8 7 9 10 11 12 8 13 10 9 14 15 12 15 7 6 14 9 14 8 8 12

2 5 4 6 3 5 4 4 5 5 4 6 4 2 8 5 3 5 4 5 3 5
5 10 16 17 14 11 6 10 12 16 13 10 9 10 13 15 11 15 12 12 13 12

22 34 34 29 29 27 31 26 27 32 29 26 30 26 24 27 34 33 28 28 32 21
63 44 35 36 42 43 51 47 41 37 40 46 43 48 46 45 36 35 39 45 42 48
8 7 12 12 12 14 7 13 15 10 15 12 14 15 9 8 16 12 16 10 10 15

21 11 7 10 11 13 12 11 12 13 13 16 13 13 13 9 9 13 13 13 7 12
53 47 46 36 43 43 42 45 41 40 48 43 46 45 42 46 45 41 38 47 52 43
15 27 30 29 25 24 25 23 26 27 21 18 25 21 27 29 23 27 27 25 23 19
6 9 7 16 12 8 7 8 11 13 10 11 10 11 10 9 9 11 9 11 8 14
4 6 9 10 8 11 14 12 10 7 8 12 8 10 9 7 14 8 13 4 10 11

4 5 7 7 6 5 1 4 7 7 5 5 3 4 4 9 6 5 5 5 9 5
18 24 30 30 24 26 26 25 26 24 26 29 26 23 18 24 26 29 24 28 27 27
30 31 30 28 31 27 24 25 28 33 33 31 32 28 29 33 22 33 27 33 23 25
37 27 17 22 25 25 29 26 25 24 23 22 23 23 34 24 32 20 23 22 32 25
11 13 16 13 14 17 19 19 15 12 14 14 15 22 15 10 14 12 21 12 9 17

2 2 4 5 4 3 5 3 4 4 3 6 3 3 3 6 2 4 3 3 5 3
4 8 15 18 14 10 7 9 16 13 11 16 9 10 10 10 8 15 10 17 14 17

29 34 34 30 31 30 16 30 28 34 36 23 30 26 33 35 34 32 33 28 28 29
54 43 35 34 39 41 57 44 40 35 36 45 43 43 39 42 39 38 37 43 41 36
10 12 12 13 12 15 15 14 13 14 14 11 15 17 15 8 17 10 17 8 12 15

4 5 3 4 4 3 4 3 3 3 4 4 1 4 4 3 2 4 3 4 5 5
4 7 12 11 9 7 6 9 10 7 4 6 6 6 7 12 5 13 8 8 8 7

23 27 30 29 27 27 15 24 26 32 33 32 27 26 24 28 28 28 26 28 27 28
59 49 42 45 48 47 61 49 47 43 46 48 49 48 48 48 51 45 46 51 52 43
11 12 13 12 12 15 14 14 13 14 12 10 16 16 17 9 15 9 17 10 8 17
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What do workers 
want?

f Total

The Next 12 MONTHS

How confident are you that you can keep working for your 

current employer over the next 12 months if you want to (i.e. 

you will not have to change employers unless you want to)?

Very confident 42
Fairly confident 40

Not very confident 9
Not at all confident 5

My job is temporary or on a fixed contract with less than a year to run 2
Don’t know 2

Not applicable 0

And how likely or unlikely do you think your current employer is 

to do each of the following over the next 12 months?

Take on more permanent staff
Very likely 17

Fairly likely 29
Fairly unlikely 27
Very unlikely 17
Don’t know 9

Take on more agency or temporary staff
Very likely 13

Fairly likely 27
Fairly unlikely 23
Very unlikely 25
Don’t know 11

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

34 46 33 42 45 41 47 51 45 48 30 42 44 43 52 29
44 33 43 38 39 42 37 34 47 42 47 40 38 40 39 35
11 8 13 9 9 7 8 9 6 7 14 9 8 9 5 15
3 5 6 5 4 5 5 3 1 2 6 5 4 4 1 14

4 3 3 3 2 1 2 1 1 1 1 0 2 3 2 3
4 5 2 3 1 3 1 3 1 1 2 4 3 2 1 4
0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0

16 17 10 18 18 22 18 16 16 20 16 16 18 18 19 16
27 27 28 26 30 32 29 31 36 31 15 25 31 32 31 26
19 32 29 25 25 23 33 31 29 26 29 29 28 25 27 26
18 14 22 20 19 15 15 16 15 17 27 18 15 17 14 24
21 10 12 11 7 7 5 6 4 5 14 12 9 8 8 8

14 13 11 18 13 13 9 13 10 8 11 13 18 11 12 16
19 18 22 25 28 29 38 29 34 45 24 24 24 31 28 28
17 21 24 19 24 24 23 26 37 24 17 19 21 26 24 21
29 30 30 28 25 25 23 20 17 18 34 30 26 22 25 24
22 18 13 10 10 9 6 11 2 5 14 15 11 10 11 10Don’t know 11

Replace permanent staff with agency or temporary staff
Very likely 4

Fairly likely 12
Fairly unlikely 28
Very unlikely 42
Don’t know 13

Keep the workforce about the same
Very likely 12

Fairly likely 43
Fairly unlikely 24
Very unlikely 10
Don’t know 10

Reduce the workforce but only by not replacing staff who resign

Very likely 5
Fairly likely 25

Fairly unlikely 29
Very unlikely 25
Don’t know 15

Reduce the workforce through voluntary redundancy
Very likely 4

Fairly likely 12
Fairly unlikely 31
Very unlikely 40
Don’t know 14

Reduce the workforce through compulsory redundancy
Very likely 4

Fairly likely 8
Fairly unlikely 27
Very unlikely 48
Don’t know 14

22 18 13 10 10 9 6 11 2 5 14 15 11 10 11 10

6 1 4 8 3 4 5 3 2 4 5 5 6 3 4 6
9 7 14 10 16 14 14 12 10 14 10 13 11 13 10 18

21 21 24 26 29 31 32 38 40 40 19 23 30 31 28 29
45 49 44 42 43 40 41 37 40 37 49 43 42 41 45 35
19 21 14 14 9 11 8 10 8 5 17 17 11 12 12 12

9 18 12 15 13 10 9 13 9 8 19 14 12 11 14 11
48 50 49 40 42 41 44 43 37 37 46 41 44 43 47 36
15 17 19 24 25 28 29 26 39 37 13 22 26 27 24 27
6 4 11 8 11 15 12 12 13 13 8 10 11 10 8 16

22 12 9 14 9 6 5 6 2 5 13 12 8 9 7 11

6 2 7 7 6 4 5 5 4 6 8 5 5 5 4 9
22 19 24 27 25 26 29 29 31 26 23 23 25 27 23 29
26 25 29 29 27 30 31 32 39 38 27 26 30 30 31 25
23 33 22 20 25 28 25 28 18 23 24 27 26 24 28 20
22 21 18 17 17 12 10 6 8 8 18 19 14 14 14 17

3 1 4 4 4 2 4 4 8 4 5 4 4 3 3 5
6 8 11 10 12 16 18 15 18 13 7 11 11 14 10 16

17 28 34 33 30 29 33 33 34 41 36 25 33 32 31 28
53 42 35 39 41 43 36 44 36 37 34 41 41 40 44 37
21 22 16 14 14 10 9 4 4 6 19 20 11 12 12 14

5 1 4 5 5 2 4 4 1 4 4 3 6 3 3 6
1 6 8 9 6 9 11 9 9 19 4 6 7 10 7 11

20 25 29 27 27 29 29 25 30 27 28 27 30 26 27 27
52 48 43 47 46 50 47 57 54 43 43 45 46 50 52 42
22 21 16 13 15 10 9 5 5 6 21 19 12 11 11 14
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What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

Aspects of Work 

Please indicate how important or unimportant each of the 

following are to you in your working life.

Working with a great group of people
Very important 42 45 41 42 43 40 48 44 41 46 42 49 41 53 43 37 39

Fairly important 48 47 48 49 45 50 44 49 49 49 49 46 45 36 52 46 49
Fairly unimportant 8 6 9 7 9 8 6 8 8 4 7 4 11 11 4 14 8
Very unimportant 1 1 1 1 1 1 1 0 1 0 1 0 2 0 1 2 1

Don’t know 1 1 2 1 2 2 1 0 1 1 1 2 1 0 1 2 3

Fair pay
Very important 67 69 65 69 61 67 68 54 65 62 65 68 73 73 65 69 69

Fairly important 31 29 32 29 37 31 31 42 33 36 33 30 24 27 33 29 28
Fairly unimportant 1 1 1 1 1 1 1 4 1 1 1 0 1 0 1 0 1
Very unimportant 0 0 0 0 0 0 0 0 1 0 1 0 1 0 0 0 0

Don’t know 1 0 1 1 1 1 0 0 1 0 0 2 1 0 1 1 1

Chance to learn new skills
Very important 32 33 31 33 27 31 34 36 35 35 36 33 32 36 25 27 26

Fairly important 55 56 55 54 58 55 56 53 50 55 56 54 54 56 65 51 59
Fairly unimportant 11 10 12 10 13 12 8 10 13 8 8 10 12 8 9 18 12
Very unimportant 1 1 1 1 1 1 1 0 0 1 1 1 1 0 0 1 2

Don’t know 1 1 2 1 1 2 1 0 1 1 1 2 1 0 1 3 1

Flexible working patterns that allow me to combine work with 

other responsibilities and interests
Very important 36 37 35 30 52 33 41 54 40 37 39 42 27 39 38 23 38

Fairly important 45 42 46 49 36 48 41 28 41 41 47 46 46 54 47 53 45
Fairly unimportant 15 17 15 17 9 16 13 17 16 17 12 10 22 4 12 16 13
Very unimportant 2 3 2 3 1 2 3 2 2 4 2 1 4 3 0 3 1Very unimportant 2 3 2 3 1 2 3 2 2 4 2 1 4 3 0 3 1

Don’t know 2 2 2 2 2 2 2 0 1 1 1 1 2 0 2 5 3

Opportunities for promotion and advancement
Very important 27 26 26 30 16 26 27 24 38 28 31 29 21 8 29 18 23

Fairly important 46 46 46 47 43 46 46 41 43 50 49 46 50 61 40 39 44
Fairly unimportant 22 24 22 18 31 21 22 26 14 19 17 20 24 29 27 35 23
Very unimportant 3 3 4 2 7 4 2 5 3 2 3 4 3 2 3 3 7

Don’t know 2 1 2 2 3 2 1 4 2 1 0 2 2 0 1 5 3

Having a say in how my work is organised
Very important 30 34 28 31 27 27 35 43 51 35 29 30 20 12 23 19 25

Fairly important 52 50 53 52 52 54 50 34 41 55 54 51 53 59 55 51 55
Fairly unimportant 14 13 14 14 15 15 13 14 6 8 16 14 21 26 18 20 14
Very unimportant 2 1 2 1 4 2 1 5 0 1 1 2 4 3 3 4 3

Don’t know 2 1 2 2 2 2 1 4 1 1 0 3 2 0 2 5 3
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What do workers 
want?

f Total

Aspects of Work 

Please indicate how important or unimportant each of the 

following are to you in your working life.

Working with a great group of people
Very important 42

Fairly important 48
Fairly unimportant 8
Very unimportant 1

Don’t know 1

Fair pay
Very important 67

Fairly important 31
Fairly unimportant 1
Very unimportant 0

Don’t know 1

Chance to learn new skills
Very important 32

Fairly important 55
Fairly unimportant 11
Very unimportant 1

Don’t know 1

Flexible working patterns that allow me to combine work with 

other responsibilities and interests
Very important 36

Fairly important 45
Fairly unimportant 15
Very unimportant 2

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

43 42 41 42 35 49 59 41 44 37 41 46 42 49 43 44 35 47 40 43 41 37
45 52 50 48 52 45 37 50 46 52 47 45 51 40 48 49 54 45 49 45 46 52
10 6 8 7 11 5 3 6 7 10 10 7 6 8 6 6 8 6 6 11 11 10
0 1 1 1 1 0 0 0 2 1 1 2 1 1 2 1 1 0 1 0 1 0
2 0 1 2 1 2 1 3 1 1 0 1 1 2 1 0 1 2 3 1 0 1

62 65 64 70 65 68 70 67 67 67 65 64 68 81 69 63 59 67 64 60 71 68
36 34 33 28 32 30 29 30 30 31 33 32 30 17 29 35 38 32 33 37 28 29
1 1 2 1 1 1 0 1 2 1 1 2 1 1 0 1 3 0 0 1 1 2
0 0 0 1 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 0 0 1
1 0 1 1 1 1 1 2 1 0 0 1 1 1 1 0 0 1 2 1 0 0

30 29 37 33 28 35 45 35 33 29 23 23 35 31 26 28 28 40 31 34 31 33
55 59 50 54 56 54 49 55 54 56 57 62 51 58 58 57 58 49 54 55 60 55
13 11 12 11 14 8 5 7 11 12 19 11 11 10 14 14 13 10 12 9 9 9
0 1 1 1 1 1 0 0 1 2 1 3 2 0 1 1 1 0 1 1 0 1
2 1 1 2 1 1 1 2 1 1 1 1 2 2 1 0 0 1 3 2 0 1

33 34 37 39 28 43 28 36 42 36 26 35 37 37 35 37 39 38 32 37 35 27
46 45 46 42 48 42 46 47 42 45 49 46 44 44 40 44 39 46 49 43 56 49
16 19 14 15 19 11 19 12 13 16 21 14 14 13 21 16 19 12 14 14 6 19
2 2 3 2 3 1 3 2 1 3 2 3 2 3 4 2 1 3 2 3 2 2Very unimportant 2

Don’t know 2

Opportunities for promotion and advancement
Very important 27

Fairly important 46
Fairly unimportant 22
Very unimportant 3

Don’t know 2

Having a say in how my work is organised
Very important 30

Fairly important 52
Fairly unimportant 14
Very unimportant 2

Don’t know 2

2 2 3 2 3 1 3 2 1 3 2 3 2 3 4 2 1 3 2 3 2 2
2 0 1 2 2 2 4 3 1 1 2 1 2 3 0 2 2 1 2 3 1 3

21 25 29 32 26 27 44 35 28 22 10 22 25 29 24 25 23 35 26 29 28 22
49 51 47 42 46 46 42 50 46 45 43 49 47 49 41 50 40 45 45 43 57 49
21 21 21 21 23 21 12 11 21 26 37 23 20 17 32 22 30 16 22 21 13 24
5 2 2 4 4 3 1 1 2 5 8 3 6 3 3 2 4 3 4 4 1 3
3 1 1 2 2 2 1 3 2 1 2 3 2 2 0 1 3 2 3 2 0 2

28 34 30 32 27 32 29 27 32 32 28 26 26 36 26 32 26 33 27 29 38 30
53 52 54 50 53 52 57 55 52 49 52 53 51 50 54 47 54 55 56 54 52 46
13 12 14 15 16 12 12 14 14 15 15 18 17 12 17 17 14 9 12 13 5 20
3 1 1 2 2 2 1 2 1 3 4 2 4 0 3 3 3 1 2 2 3 1
2 1 2 2 2 2 1 3 2 1 2 1 2 2 1 1 2 1 4 1 2 4
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What do workers 
want?

f Total

Aspects of Work 

Please indicate how important or unimportant each of the 

following are to you in your working life.

Working with a great group of people
Very important 42

Fairly important 48
Fairly unimportant 8
Very unimportant 1

Don’t know 1

Fair pay
Very important 67

Fairly important 31
Fairly unimportant 1
Very unimportant 0

Don’t know 1

Chance to learn new skills
Very important 32

Fairly important 55
Fairly unimportant 11
Very unimportant 1

Don’t know 1

Flexible working patterns that allow me to combine work with 

other responsibilities and interests
Very important 36

Fairly important 45
Fairly unimportant 15
Very unimportant 2

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

35 49 35 43 44 45 38 40 38 42 47 37 44 42 47 37
51 40 51 48 47 46 54 52 50 44 43 50 43 51 45 50
8 8 12 6 7 8 7 6 12 9 10 7 11 6 7 9
2 1 1 1 1 1 1 0 0 0 1 2 1 0 0 2
3 3 0 2 1 1 0 1 0 5 0 3 1 1 1 1

72 62 67 71 67 73 64 62 54 58 73 70 69 64 66 73
27 36 31 26 31 26 34 35 46 37 24 28 28 34 32 25
0 0 1 0 2 1 2 2 0 2 3 0 1 1 1 0
1 0 0 1 0 0 0 1 0 0 0 1 0 0 0 0
0 2 1 1 1 0 0 0 0 3 0 1 1 0 1 1

21 33 27 33 35 34 32 35 23 25 26 27 30 35 33 34
62 52 56 51 54 56 57 52 62 55 48 56 58 54 55 53
14 11 13 11 10 10 9 10 15 17 24 13 9 9 10 12
3 0 2 2 0 0 0 1 0 1 0 2 1 0 1 1
0 3 1 2 1 0 0 1 0 3 2 2 1 1 1 1

52 45 31 39 26 34 34 34 37 34 35 30 35 39 35 42
38 46 45 44 51 43 48 42 45 43 45 50 44 44 46 42
8 4 20 13 20 18 14 18 16 19 14 16 17 14 15 13
0 1 2 2 2 3 3 5 1 2 3 1 2 2 2 2Very unimportant 2

Don’t know 2

Opportunities for promotion and advancement
Very important 27

Fairly important 46
Fairly unimportant 22
Very unimportant 3

Don’t know 2

Having a say in how my work is organised
Very important 30

Fairly important 52
Fairly unimportant 14
Very unimportant 2

Don’t know 2

0 1 2 2 2 3 3 5 1 2 3 1 2 2 2 2
2 4 2 3 2 1 1 1 0 2 2 3 2 2 2 1

20 17 20 26 29 31 33 32 30 24 21 22 24 31 26 33
33 46 49 46 46 47 45 49 55 44 34 43 49 48 46 44
33 28 24 22 22 20 19 13 10 26 35 28 22 17 22 17
8 5 6 4 1 2 2 4 4 3 7 4 4 2 4 4
6 4 1 2 2 0 1 1 0 3 3 4 1 1 2 1

16 23 26 32 28 30 33 39 42 33 28 24 25 35 31 31
53 58 53 51 52 51 55 51 49 51 42 52 55 53 52 51
21 14 17 13 18 14 10 8 9 12 24 17 15 11 14 13
8 2 2 2 1 4 1 0 0 1 3 3 3 1 2 3
2 3 2 2 1 1 1 2 0 3 3 3 2 1 1 1
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What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

And to what extent do you experience each of these in your 

current job?

Working with a great group of people
A great deal 36 37 36 35 40 35 40 37 42 38 36 41 28 38 37 29 37

A fair amount 48 47 48 50 44 49 46 55 46 47 50 45 55 51 50 50 43
Not a great deal 12 12 12 12 12 12 10 8 10 12 12 10 11 3 8 17 13

Not at all 3 4 3 3 4 3 3 0 2 2 2 3 4 4 5 4 5
Don’t know 1 1 1 1 1 1 1 0 1 0 1 1 1 3 1 1 2

Fair pay
A great deal 17 19 16 16 18 17 17 13 25 16 17 18 12 23 17 18 14

A fair amount 49 48 50 50 46 49 51 39 50 58 56 48 45 38 39 47 41
Not a great deal 25 25 25 24 27 25 24 39 20 21 22 24 30 26 27 23 32

Not at all 8 8 9 8 9 8 8 9 5 4 5 8 13 12 17 10 12
Don’t know 1 1 1 1 1 1 1 0 1 1 0 2 1 0 1 2 2

Chance to learn new skills
A great deal 14 15 13 14 12 12 17 25 24 19 17 13 10 19 7 4 9

A fair amount 41 43 41 43 36 39 47 36 45 51 46 43 38 36 37 32 32
Not a great deal 33 31 34 32 35 35 27 27 23 24 32 31 34 44 40 50 37

Not at all 11 10 11 9 15 12 8 8 6 6 4 12 18 1 15 12 19
Don’t know 1 1 2 1 2 2 1 4 2 0 0 1 1 0 1 3 3

Flexible working patterns that allow me to combine work with 

other responsibilities and interests
A great deal 24 22 26 18 40 23 27 33 38 25 25 35 14 20 22 12 23

A fair amount 38 36 38 38 37 37 39 41 35 39 43 40 32 51 46 36 36
Not a great deal 23 23 23 27 15 24 21 23 19 23 22 16 33 16 19 26 25

Not at all 13 17 12 16 7 15 12 3 7 12 9 9 20 10 12 24 14
Don’t know 1 1 2 2 1 1 1 0 1 1 0 1 1 3 2 2 2

Opportunities for promotion and advancement
A great deal 7 7 7 7 6 6 7 13 17 7 7 7 3 15 6 2 4

A fair amount 27 27 26 30 20 26 31 13 31 36 33 28 21 21 31 18 18
Not a great deal 41 41 41 40 43 41 41 47 39 41 40 42 41 40 39 44 40

Not at all 23 23 24 21 30 24 20 26 11 14 18 21 33 23 22 32 35
Don’t know 2 1 2 2 2 2 1 1 2 1 1 3 2 0 2 3 3

Having a say in how my work is organised
A great deal 17 13 19 17 19 16 17 39 39 19 19 20 8 17 8 9 12

A fair amount 35 37 34 37 32 34 38 26 39 41 41 36 32 32 24 24 33
Not a great deal 28 28 28 27 30 28 28 23 16 29 26 27 29 39 39 35 30

Not at all 18 20 17 18 18 20 15 11 5 11 14 15 31 11 26 30 23
Don’t know 1 1 1 1 1 1 1 0 1 1 1 2 1 0 2 2 3
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What do workers 
want?

f Total

And to what extent do you experience each of these in your 

current job?

Working with a great group of people
A great deal 36

A fair amount 48
Not a great deal 12

Not at all 3
Don’t know 1

Fair pay
A great deal 17

A fair amount 49
Not a great deal 25

Not at all 8
Don’t know 1

Chance to learn new skills
A great deal 14

A fair amount 41
Not a great deal 33

Not at all 11
Don’t know 1

Flexible working patterns that allow me to combine work with 

other responsibilities and interests
A great deal 24

A fair amount 38
Not a great deal 23

Not at all 13
Don’t know 1

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

37 33 37 38 29 43 42 38 36 32 36 47 40 35 41 34 29 38 34 33 38 35
49 49 49 46 52 44 48 46 48 50 49 40 44 48 47 54 58 44 49 48 42 49
10 16 10 11 14 9 9 11 12 13 12 10 12 13 11 9 9 14 11 13 13 13
3 3 3 3 3 3 1 3 3 4 2 1 3 3 1 2 4 3 3 5 6 2
1 0 1 1 1 1 1 2 1 0 0 1 1 2 0 0 1 1 2 1 0 0

18 11 20 19 15 19 22 16 17 16 16 16 14 23 13 14 10 22 14 15 19 23
51 47 49 49 50 49 50 49 50 51 47 43 53 45 54 48 53 52 47 52 40 44
23 30 23 22 25 24 20 24 25 24 28 33 23 24 20 29 33 17 29 23 28 23
7 11 7 9 9 7 4 9 7 9 9 7 8 7 13 9 4 8 8 8 12 10
1 0 1 1 1 1 3 2 1 0 0 1 2 2 0 0 1 1 2 1 0 0

16 9 16 14 11 17 24 16 13 13 10 15 11 16 13 11 9 17 15 16 12 16
39 40 45 42 40 42 49 42 42 36 41 41 43 44 44 45 38 46 36 46 35 34
31 36 32 33 36 29 19 30 31 37 39 35 36 25 33 33 41 28 34 24 39 38
12 14 6 10 12 10 7 10 12 13 10 9 9 12 10 10 10 9 13 12 14 11
1 1 1 1 1 1 1 2 1 1 1 1 2 3 0 0 2 1 2 2 0 1

29 16 26 26 19 29 20 27 27 22 20 22 21 23 24 23 20 28 26 31 20 20
35 33 39 40 38 38 41 39 39 36 35 43 36 40 33 37 41 41 36 37 38 34
24 32 22 20 25 22 23 21 20 25 29 22 27 23 28 23 25 19 21 18 30 27
10 18 12 14 17 10 15 10 13 17 15 12 13 12 15 15 13 11 15 12 11 17
1 1 1 1 1 1 1 3 2 0 0 1 2 2 0 2 1 1 3 2 0 1

Opportunities for promotion and advancement
A great deal 7

A fair amount 27
Not a great deal 41

Not at all 23
Don’t know 2

Having a say in how my work is organised
A great deal 17

A fair amount 35
Not a great deal 28

Not at all 18
Don’t know 1

9 4 9 7 6 8 12 8 7 5 4 9 8 5 9 6 3 10 7 9 2 5
21 23 32 31 26 28 33 36 26 24 18 19 24 38 22 25 24 29 21 32 27 34
39 46 39 40 42 40 32 35 44 41 48 48 41 36 42 40 51 41 42 31 49 38
29 27 18 20 24 22 20 19 21 28 27 21 24 18 25 29 19 19 28 26 21 22
2 1 1 2 2 2 2 2 2 2 1 2 2 3 1 0 4 2 2 2 1 1

27 13 20 15 15 19 11 19 16 17 19 23 11 15 18 14 15 23 17 20 23 14
33 38 35 35 34 36 42 33 38 36 32 22 34 44 37 33 36 41 31 36 30 36
25 31 29 27 29 28 30 29 27 24 32 36 31 21 25 33 35 23 28 28 28 28
14 18 16 21 21 15 14 17 18 22 17 18 23 16 20 19 13 12 22 15 19 22
2 0 1 2 1 1 3 2 1 0 1 1 2 4 0 1 1 1 3 1 0 1
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What do workers 
want?

f Total

And to what extent do you experience each of these in your 

current job?

Working with a great group of people
A great deal 36

A fair amount 48
Not a great deal 12

Not at all 3
Don’t know 1

Fair pay
A great deal 17

A fair amount 49
Not a great deal 25

Not at all 8
Don’t know 1

Chance to learn new skills
A great deal 14

A fair amount 41
Not a great deal 33

Not at all 11
Don’t know 1

Flexible working patterns that allow me to combine work with 

other responsibilities and interests
A great deal 24

A fair amount 38
Not a great deal 23

Not at all 13
Don’t know 1

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

36 41 30 37 36 36 34 40 29 38 39 34 38 35 46 20
41 43 53 45 48 47 53 48 55 48 47 47 43 51 48 45
18 7 12 14 11 14 11 11 14 7 10 13 14 11 5 25
3 7 4 3 3 3 2 1 2 3 5 4 5 2 1 10
1 2 0 2 1 0 0 0 0 3 0 2 1 1 1 1

10 17 8 16 15 14 21 27 21 31 22 15 18 16 23 6
43 39 43 43 54 54 54 60 63 57 36 51 44 53 56 34
33 32 31 27 24 27 21 11 14 7 29 24 28 23 18 36
13 10 18 12 6 5 4 2 2 3 13 8 9 7 3 23
0 2 1 2 2 0 0 0 0 2 0 1 1 1 1 1

8 11 10 15 16 13 16 17 12 21 10 9 13 17 21 3
15 40 43 33 46 42 47 47 56 47 33 36 36 46 49 23
46 36 30 40 26 33 30 30 26 27 38 40 37 28 25 43
30 10 15 10 10 12 7 6 6 2 16 12 13 9 4 30
2 4 2 2 1 0 0 0 0 2 3 2 1 1 1 1

40 33 17 24 15 19 24 24 28 37 21 18 24 28 30 17
35 41 34 34 41 36 40 40 47 43 40 38 34 39 40 30
19 15 28 27 25 28 20 24 19 14 25 26 24 21 21 26
5 8 19 13 17 17 15 12 6 5 15 15 17 11 8 27
0 2 2 2 2 0 1 0 1 2 0 2 1 1 1 1

Opportunities for promotion and advancement
A great deal 7

A fair amount 27
Not a great deal 41

Not at all 23
Don’t know 2

Having a say in how my work is organised
A great deal 17

A fair amount 35
Not a great deal 28

Not at all 18
Don’t know 1

3 4 4 6 6 9 8 10 9 12 6 7 6 7 11 0
6 21 23 25 33 31 31 35 36 37 24 22 23 31 35 12

44 44 42 43 39 37 41 38 46 35 41 41 43 40 40 38
44 29 30 23 20 23 19 12 8 12 28 27 25 20 12 48
3 2 1 2 2 0 1 4 1 3 1 3 2 1 2 2

12 15 11 15 16 16 18 26 24 38 17 13 14 20 24 6
28 26 28 34 41 37 39 42 45 39 30 31 29 40 42 21
33 35 36 28 23 28 27 23 22 16 27 29 35 25 25 31
26 20 25 21 18 19 15 9 9 5 25 24 22 14 8 40
0 3 1 3 1 0 0 0 0 2 1 3 1 1 1 1
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What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

Issues at Work

Here is a list of issues that can occur at work. For each one, 

please indicate whether this is an issue where you currently 

work, is not an issue where you currently work but has been an 

issue somewhere else you have worked in the past three years 

or has never been an issue anywhere you have worked in the 

past three years. 

Please think about your entire organisation and not just the team, 

department or location in which you work.
Unfair pay structures at your workplace

This is an issue where I currently work 35 42 32 36 32 32 41 31 34 31 35 37 46 39 34 31 32
This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 16 12 17 17 14 17 14 11 19 17 22 21 12 15 18 13 10
This has not been an issue anywhere I have worked in the last three 

years 42 40 43 40 46 43 40 50 43 47 37 33 35 41 41 46 46
Don’t know 7 5 8 7 7 8 6 7 3 5 7 8 6 4 7 10 12

Lower pay than people doing similar jobs for other employers

This is an issue where I currently work 36 39 34 37 33 35 38 36 35 34 39 35 46 35 36 30 31
This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 15 11 17 16 14 16 13 20 19 15 20 20 13 16 15 10 13
This has not been an issue anywhere I have worked in the last three 

years 39 42 38 37 43 38 41 41 38 44 33 34 32 31 37 44 42
Don’t know 10 8 11 10 11 11 9 3 7 8 9 11 9 17 12 16 13

Pay is not increased in line with increased cost of living (i.e. at 

least equal to rate of inflation)
This is an issue where I currently work 51 62 47 52 49 45 67 41 46 56 50 48 56 42 46 53 49This is an issue where I currently work 51 62 47 52 49 45 67 41 46 56 50 48 56 42 46 53 49

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 12 8 14 13 11 15 7 13 15 8 16 16 13 17 11 12 11
This has not been an issue anywhere I have worked in the last three 

years 30 26 31 29 32 33 22 36 35 32 30 29 26 33 36 25 28
Don’t know 7 4 7 6 8 7 5 10 4 4 3 7 6 8 7 10 12

Bullying by management or other workers
This is an issue where I currently work 21 36 15 23 17 18 31 10 17 25 21 19 22 16 25 21 20

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 18 15 20 19 18 18 19 30 21 19 21 20 19 26 21 16 14
This has not been an issue anywhere I have worked in the last three 

years 53 43 58 52 58 57 45 57 57 52 52 52 54 53 48 54 56
Don’t know 7 5 7 7 8 8 6 3 5 4 6 8 5 4 6 9 11

Cuts in pension provision or inadequate pensions
This is an issue where I currently work 16 20 13 18 10 14 18 22 14 17 20 14 16 4 12 16 14

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 9 9 9 11 6 10 8 5 15 8 10 11 9 25 11 8 5
This has not been an issue anywhere I have worked in the last three 

years 57 59 57 57 58 55 61 58 62 65 59 55 58 58 49 47 51
Don’t know 18 12 21 15 26 21 12 14 10 10 11 20 16 12 29 30 29

Redundancies (voluntary or compulsory)
This is an issue where I currently work 21 28 17 23 13 20 24 12 24 22 29 21 20 10 10 21 13

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 17 14 19 19 13 19 14 16 24 16 18 20 18 20 17 15 14
This has not been an issue anywhere I have worked in the last three 

years 51 50 52 48 59 50 53 64 47 56 47 47 53 61 58 50 52
Don’t know 11 8 12 9 15 12 10 9 5 6 7 12 9 9 15 15 21
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What do workers 
want?

f Total

Issues at Work

Here is a list of issues that can occur at work. For each one, 

please indicate whether this is an issue where you currently 

work, is not an issue where you currently work but has been an 

issue somewhere else you have worked in the past three years 

or has never been an issue anywhere you have worked in the 

past three years. 

Please think about your entire organisation and not just the team, 

department or location in which you work.
Unfair pay structures at your workplace

This is an issue where I currently work 35
This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 16
This has not been an issue anywhere I have worked in the last three 

years 42
Don’t know 7

Lower pay than people doing similar jobs for other employers

This is an issue where I currently work 36
This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 15
This has not been an issue anywhere I have worked in the last three 

years 39
Don’t know 10

Pay is not increased in line with increased cost of living (i.e. at 

least equal to rate of inflation)
This is an issue where I currently work 51

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

25 39 37 40 36 33 31 34 39 36 30 50 37 35 31 38 23 30 36 39 40 33

19 16 17 13 16 16 21 19 18 13 11 10 17 18 16 18 18 17 14 10 22 17

51 37 39 41 42 42 43 38 36 46 53 32 40 41 46 40 51 44 40 45 33 42
5 8 7 6 7 8 5 10 7 5 6 7 6 6 7 5 7 9 9 6 6 8

29 37 41 38 36 35 28 38 37 38 29 45 35 34 35 36 23 37 36 39 41 38

20 16 14 13 15 16 21 18 17 13 11 17 18 17 15 18 18 14 14 8 21 15

43 35 34 39 38 40 43 33 35 41 50 30 36 36 40 36 51 41 36 45 33 36
7 12 10 9 11 9 9 11 11 9 10 8 10 13 11 10 8 8 14 9 6 10

44 56 55 52 51 51 36 49 54 53 52 64 49 50 49 50 51 45 56 51 48 55This is an issue where I currently work 51
This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 12
This has not been an issue anywhere I have worked in the last three 

years 30
Don’t know 7

Bullying by management or other workers
This is an issue where I currently work 21

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 18
This has not been an issue anywhere I have worked in the last three 

years 53
Don’t know 7

Cuts in pension provision or inadequate pensions
This is an issue where I currently work 16

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 9
This has not been an issue anywhere I have worked in the last three 

years 57
Don’t know 18

Redundancies (voluntary or compulsory)
This is an issue where I currently work 21

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 17
This has not been an issue anywhere I have worked in the last three 

years 51
Don’t know 11

44 56 55 52 51 51 36 49 54 53 52 64 49 50 49 50 51 45 56 51 48 55

15 13 13 11 14 10 14 14 13 11 11 6 12 9 16 17 17 13 10 7 9 15

36 26 25 32 30 30 44 28 27 30 33 29 30 34 27 26 27 34 28 36 33 23
5 5 7 5 5 8 6 10 6 6 4 1 8 6 7 7 5 7 6 5 10 7

9 26 23 28 22 20 18 16 24 25 22 27 18 22 21 19 18 21 19 26 27 25

21 16 21 16 18 19 17 23 19 16 14 19 20 15 21 18 22 18 20 15 14 19

63 51 48 51 53 54 61 52 48 55 59 50 54 56 51 56 55 54 53 54 54 48
6 6 8 6 7 7 4 9 8 4 5 3 8 6 7 7 5 7 8 5 4 8

15 13 16 20 18 13 10 13 20 17 13 10 12 16 11 15 17 17 16 18 23 19

9 10 10 11 11 7 10 8 10 10 9 12 10 9 9 11 9 8 9 8 9 9

61 60 59 55 56 58 55 57 53 57 63 55 58 57 56 60 54 60 55 59 49 59
16 17 15 15 15 21 25 22 17 15 14 23 21 18 23 14 20 15 20 15 18 14

10 21 24 29 22 19 22 19 24 22 16 24 22 18 14 21 16 25 22 20 22 20

20 21 18 16 20 15 13 19 20 15 16 18 17 21 17 18 15 18 16 15 20 19

62 48 48 47 50 52 53 51 45 53 59 48 50 51 55 52 57 49 47 55 50 51
9 11 9 8 8 14 12 12 11 10 10 10 12 9 14 9 11 8 15 11 8 10
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What do workers 
want?

f Total

Issues at Work

Here is a list of issues that can occur at work. For each one, 

please indicate whether this is an issue where you currently 

work, is not an issue where you currently work but has been an 

issue somewhere else you have worked in the past three years 

or has never been an issue anywhere you have worked in the 

past three years. 

Please think about your entire organisation and not just the team, 

department or location in which you work.
Unfair pay structures at your workplace

This is an issue where I currently work 35
This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 16
This has not been an issue anywhere I have worked in the last three 

years 42
Don’t know 7

Lower pay than people doing similar jobs for other employers

This is an issue where I currently work 36
This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 15
This has not been an issue anywhere I have worked in the last three 

years 39
Don’t know 10

Pay is not increased in line with increased cost of living (i.e. at 

least equal to rate of inflation)
This is an issue where I currently work 51

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

38 32 41 40 38 36 32 26 22 18 40 33 37 34 28 53

16 12 17 16 17 17 14 17 22 15 7 14 18 17 18 11

40 45 36 35 39 41 49 51 51 61 44 45 37 43 48 29
6 11 6 8 6 6 5 6 5 6 9 8 8 7 6 6

36 33 41 41 35 36 34 25 30 29 30 35 35 37 29 53

18 10 16 16 17 17 15 16 15 14 12 13 16 17 17 10

39 46 31 32 39 38 44 52 46 48 47 40 39 37 45 26
7 11 12 11 9 10 7 7 9 9 11 12 10 9 9 11

51 48 58 57 53 51 53 46 31 32 50 49 51 52 45 65This is an issue where I currently work 51
This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 12
This has not been an issue anywhere I have worked in the last three 

years 30
Don’t know 7

Bullying by management or other workers
This is an issue where I currently work 21

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 18
This has not been an issue anywhere I have worked in the last three 

years 53
Don’t know 7

Cuts in pension provision or inadequate pensions
This is an issue where I currently work 16

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 9
This has not been an issue anywhere I have worked in the last three 

years 57
Don’t know 18

Redundancies (voluntary or compulsory)
This is an issue where I currently work 21

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 17
This has not been an issue anywhere I have worked in the last three 

years 51
Don’t know 11

51 48 58 57 53 51 53 46 31 32 50 49 51 52 45 65

12 8 16 12 13 13 13 11 15 8 8 13 14 12 13 9

26 32 20 26 29 30 32 41 50 55 33 30 28 31 36 19
11 13 6 6 5 6 3 3 4 4 9 8 7 5 5 7

7 20 20 23 24 26 25 21 19 16 21 20 23 21 13 37

19 13 25 19 16 19 20 18 19 14 11 17 16 22 18 18

70 57 50 52 51 49 52 56 59 64 58 55 54 52 62 40
4 10 5 6 8 6 4 5 3 6 10 9 6 6 7 5

5 7 17 17 18 17 21 17 18 18 14 15 16 16 12 23

5 8 8 10 10 11 10 13 8 10 7 10 11 9 10 8

60 49 53 54 55 61 63 62 70 64 48 55 55 60 64 47
30 36 22 19 17 11 7 8 4 8 31 20 18 15 14 21

6 9 20 22 22 21 28 26 25 34 17 18 20 22 17 30

8 16 17 19 17 19 20 16 19 18 10 15 20 18 18 17

66 51 54 47 50 54 48 53 51 46 50 54 49 51 55 40
20 24 9 12 11 6 4 5 5 2 23 13 11 8 9 13
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What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

Here is a list of issues that can occur at work. For each one, 

please indicate whether this is an issue where you currently 

work, is not an issue where you currently work but has been an 

issue somewhere else you have worked in the past three years 

or has never been an issue anywhere you have worked in the 

past three years. 

Increased workload
This is an issue where I currently work 55 69 50 58 47 51 65 61 60 61 65 51 49 50 50 52 48

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 16 12 17 16 15 17 13 14 17 18 16 16 17 10 23 11 13
This has not been an issue anywhere I have worked in the last three 

years 24 16 28 22 31 27 18 19 21 19 18 24 28 34 24 31 29
Don’t know 5 3 6 4 7 6 4 7 2 2 2 8 5 6 4 7 11

Increased stress levels in the workplace
This is an issue where I currently work 52 69 45 55 42 48 63 43 56 59 59 47 46 54 51 47 44

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 18 13 19 18 18 19 14 26 19 17 18 21 19 13 22 14 16
This has not been an issue anywhere I have worked in the last three 

years 25 16 28 22 32 27 19 22 22 21 20 23 30 28 22 31 27
Don’t know 6 3 7 5 9 7 4 9 4 2 3 8 5 4 5 8 13

Longer working hours
This is an issue where I currently work 30 36 28 34 20 29 33 28 43 43 31 21 22 23 24 26 21

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 17 15 18 17 17 18 16 16 17 15 21 21 21 17 19 19 12
This has not been an issue anywhere I have worked in the last three 

years 45 43 46 43 52 45 45 47 36 38 44 50 51 55 48 46 53
Don’t know 7 5 8 6 11 7 6 9 4 4 4 8 7 6 8 8 13Don’t know 7 5 8 6 11 7 6 9 4 4 4 8 7 6 8 8 13

Discrimination on the grounds of gender
This is an issue where I currently work 5 8 4 6 3 4 7 2 6 7 5 3 5 7 8 3 4

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 10 10 9 10 10 10 10 2 8 9 10 11 13 9 8 11 8
This has not been an issue anywhere I have worked in the last three 

years 74 72 75 74 74 75 73 82 79 77 76 72 71 76 75 70 71
Don’t know 11 10 12 10 13 11 10 14 8 7 9 13 10 8 9 16 17
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What do workers 
want?

f Total

Here is a list of issues that can occur at work. For each one, 

please indicate whether this is an issue where you currently 

work, is not an issue where you currently work but has been an 

issue somewhere else you have worked in the past three years 

or has never been an issue anywhere you have worked in the 

past three years. 

Increased workload
This is an issue where I currently work 55

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 16
This has not been an issue anywhere I have worked in the last three 

years 24
Don’t know 5

Increased stress levels in the workplace
This is an issue where I currently work 52

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 18
This has not been an issue anywhere I have worked in the last three 

years 25
Don’t know 6

Longer working hours
This is an issue where I currently work 30

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 17
This has not been an issue anywhere I have worked in the last three 

years 45
Don’t know 7

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

40 61 63 63 54 56 58 52 60 59 49 63 54 52 56 48 54 53 58 59 66 56

20 15 15 14 17 14 13 18 16 14 14 10 16 19 18 21 15 16 13 13 11 16

37 19 18 19 25 24 24 23 19 24 34 24 23 22 22 27 24 25 24 23 20 25
4 5 4 4 4 6 5 7 6 3 4 2 7 7 4 3 6 5 6 5 3 3

38 54 57 60 49 54 56 47 57 55 46 57 52 52 47 50 46 51 56 54 63 49

22 17 19 15 18 17 20 21 17 16 15 14 18 16 22 20 18 19 15 14 16 23

35 22 17 21 28 22 19 22 20 25 36 26 24 25 23 27 28 25 22 28 18 23
5 7 7 4 5 7 5 9 6 4 3 4 7 7 8 3 8 6 7 5 3 6

25 32 34 33 30 30 32 30 32 31 28 30 30 26 32 23 19 35 37 29 31 34

20 17 19 17 19 16 14 18 19 16 16 16 19 20 16 19 17 18 15 12 24 19

51 43 40 44 46 45 49 42 42 48 51 50 42 46 45 52 56 41 40 53 36 43
5 8 7 6 5 9 5 10 8 5 5 4 9 8 8 5 9 6 7 7 9 4Don’t know 7

Discrimination on the grounds of gender
This is an issue where I currently work 5

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 10
This has not been an issue anywhere I have worked in the last three 

years 74
Don’t know 11

5 8 7 6 5 9 5 10 8 5 5 4 9 8 8 5 9 6 7 7 9 4

3 6 5 7 4 6 5 5 6 5 4 4 4 6 4 6 4 6 5 4 5 7

11 11 9 8 10 10 5 10 10 10 10 4 9 14 10 14 9 7 9 10 13 7

77 73 73 76 76 73 83 74 69 76 78 83 72 70 77 69 78 76 75 75 72 75
9 10 12 9 11 12 6 11 15 9 9 9 16 10 10 10 9 11 12 10 10 11
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What do workers 
want?

f Total

Here is a list of issues that can occur at work. For each one, 

please indicate whether this is an issue where you currently 

work, is not an issue where you currently work but has been an 

issue somewhere else you have worked in the past three years 

or has never been an issue anywhere you have worked in the 

past three years. 

Increased workload
This is an issue where I currently work 55

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 16
This has not been an issue anywhere I have worked in the last three 

years 24
Don’t know 5

Increased stress levels in the workplace
This is an issue where I currently work 52

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 18
This has not been an issue anywhere I have worked in the last three 

years 25
Don’t know 6

Longer working hours
This is an issue where I currently work 30

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 17
This has not been an issue anywhere I have worked in the last three 

years 45
Don’t know 7

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

34 47 56 57 57 58 65 55 57 57 51 49 51 61 49 72

16 11 19 13 15 17 14 21 15 24 9 16 14 17 18 11

44 31 22 24 23 21 19 22 25 15 34 27 31 19 28 13
6 10 3 6 4 4 2 2 3 4 6 8 5 4 5 3

32 44 51 54 57 56 60 55 54 47 48 46 48 56 44 71

20 15 22 16 15 18 17 17 18 23 12 15 17 19 21 11

40 31 24 22 23 21 20 26 24 26 32 29 29 20 30 15
8 11 4 8 5 4 2 1 3 4 7 9 6 4 5 4

18 18 23 27 33 35 39 43 42 44 18 22 26 38 26 41

14 15 24 15 17 16 16 20 17 19 19 19 16 17 19 14

62 54 46 51 43 44 42 35 39 34 53 50 52 40 49 40
6 14 8 8 7 5 3 2 2 4 10 10 7 5 6 5Don’t know 7

Discrimination on the grounds of gender
This is an issue where I currently work 5

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 10
This has not been an issue anywhere I have worked in the last three 

years 74
Don’t know 11

6 14 8 8 7 5 3 2 2 4 10 10 7 5 6 5

1 4 6 5 5 6 5 6 5 6 7 3 5 6 4 9

5 14 15 10 9 12 7 8 4 4 6 11 11 9 8 13

81 65 69 71 75 73 81 79 86 85 65 72 75 76 79 67
13 17 11 14 10 9 6 7 5 6 22 14 9 9 9 11
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What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

Here is a list of issues that can occur at work. For each one, 

please indicate whether this is an issue where you currently 

work, is not an issue where you currently work but has been an 

issue somewhere else you have worked in the past three years 

or has never been an issue anywhere you have worked in the 

past three years. 

Discrimination on the grounds of race
This is an issue where I currently work 2 3 2 3 1 2 3 2 1 3 3 3 3 0 4 2 1

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 7 7 6 7 5 7 7 0 6 5 6 6 10 9 6 11 4
This has not been an issue anywhere I have worked in the last three 

years 79 78 80 79 80 79 78 89 84 83 83 78 75 83 82 71 77
Don’t know 12 12 12 11 14 12 12 9 9 9 9 13 11 8 8 16 17

Discrimination on the grounds of age
This is an issue where I currently work 5 9 3 5 3 4 7 1 4 7 5 3 4 5 6 3 4

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 9 10 9 10 9 9 10 12 10 10 9 10 12 9 6 10 8
This has not been an issue anywhere I have worked in the last three 

years 75 70 76 74 75 76 71 77 78 75 77 74 73 80 80 73 72
Don’t know 11 11 12 11 13 11 11 10 9 8 9 13 11 7 7 14 16

Discrimination on the grounds of sexuality
This is an issue where I currently work 2 3 2 3 2 2 2 3 3 2 3 2 3 2 4 1 2

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 8 8 7 8 7 8 8 1 6 6 7 8 12 9 8 10 6
This has not been an issue anywhere I have worked in the last three 

years 79 77 79 79 78 79 78 87 82 83 81 76 75 82 80 74 75
Don’t know 11 12 11 11 13 11 12 9 9 9 9 13 10 8 8 14 17

Unfair dismissal of staff
This is an issue where I currently work 9 12 7 9 6 9 7 9 6 8 6 9 12 0 12 11 8

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 12 11 12 12 10 12 9 15 16 8 11 9 14 13 7 16 11
This has not been an issue anywhere I have worked in the last three 

years 67 65 69 67 69 66 70 68 69 74 73 68 64 80 73 57 62
Don’t know 12 12 13 12 14 12 14 9 10 10 10 14 10 7 9 16 19

Unfair disciplining of staff
This is an issue where I currently work 15 21 13 16 13 16 14 11 7 13 12 13 19 8 23 22 17

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 14 13 14 14 14 14 14 13 14 13 15 15 16 17 8 15 12
This has not been an issue anywhere I have worked in the last three 

years 60 56 62 60 60 60 61 66 69 66 65 60 58 68 59 49 53
Don’t know 11 10 11 10 13 11 12 9 10 9 9 12 7 7 10 14 18

Boring or repetitive work
This is an issue where I currently work 30 29 29 30 29 32 26 16 19 19 26 36 34 20 42 42 36

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 18 15 20 20 15 20 16 14 20 17 22 22 21 26 21 14 15
This has not been an issue anywhere I have worked in the last three 

years 44 48 43 44 45 41 51 64 54 59 47 36 38 45 29 34 36
Don’t know 8 8 8 7 11 8 7 6 7 5 5 7 7 9 8 10 13

Lack of training
This is an issue where I currently work 30 31 30 32 26 31 28 28 25 27 35 29 32 22 39 34 31

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 17 15 18 19 13 18 16 20 22 16 21 20 18 10 21 13 14
This has not been an issue anywhere I have worked in the last three 

years 45 48 44 43 50 43 49 40 49 54 41 41 43 61 35 42 41
Don’t know 7 6 8 6 11 8 7 12 5 4 4 9 7 8 6 11 14
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What do workers 
want?

f Total

Here is a list of issues that can occur at work. For each one, 

please indicate whether this is an issue where you currently 

work, is not an issue where you currently work but has been an 

issue somewhere else you have worked in the past three years 

or has never been an issue anywhere you have worked in the 

past three years. 

Discrimination on the grounds of race
This is an issue where I currently work 2

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 7
This has not been an issue anywhere I have worked in the last three 

years 79
Don’t know 12

Discrimination on the grounds of age
This is an issue where I currently work 5

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 9
This has not been an issue anywhere I have worked in the last three 

years 75
Don’t know 11

Discrimination on the grounds of sexuality
This is an issue where I currently work 2

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 8
This has not been an issue anywhere I have worked in the last three 

years 79

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

2 2 3 3 3 2 3 2 3 2 2 1 1 2 4 3 1 3 2 2 2 2

5 9 5 7 8 5 1 4 8 9 8 2 7 10 6 8 9 4 5 7 7 5

84 78 79 80 78 80 90 82 74 79 81 88 73 75 81 78 81 80 81 81 80 80
9 11 13 10 11 13 7 12 16 10 9 9 19 12 9 11 9 12 12 10 11 12

2 6 4 6 5 4 8 2 4 6 7 7 4 6 3 5 5 6 5 4 3 6

10 12 11 8 10 9 7 7 9 11 13 4 12 12 10 13 9 7 7 6 12 11

80 71 73 76 75 74 80 79 71 74 72 80 68 71 78 73 77 75 76 79 75 73
8 11 13 9 10 12 6 12 15 9 8 9 17 11 10 9 9 13 12 10 10 9

1 4 1 3 3 2 0 3 3 2 1 5 3 2 2 2 2 3 4 1 1 3

7 11 7 8 9 7 5 6 8 9 8 3 9 10 7 8 13 6 7 6 9 6

83 74 79 80 79 78 90 79 73 79 82 85 71 76 83 79 76 80 77 83 81 81
Don’t know 11

Unfair dismissal of staff
This is an issue where I currently work 9

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 12
This has not been an issue anywhere I have worked in the last three 

years 67
Don’t know 12

Unfair disciplining of staff
This is an issue where I currently work 15

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 14
This has not been an issue anywhere I have worked in the last three 

years 60
Don’t know 11

Boring or repetitive work
This is an issue where I currently work 30

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 18
This has not been an issue anywhere I have worked in the last three 

years 44
Don’t know 8

Lack of training
This is an issue where I currently work 30

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 17
This has not been an issue anywhere I have worked in the last three 

years 45
Don’t know 7

9 11 12 10 10 13 6 11 16 10 8 6 17 13 8 11 10 11 12 9 10 11

7 11 8 10 9 8 13 7 10 7 8 13 8 6 12 9 9 8 9 7 6 8

12 16 10 10 13 11 9 11 13 12 10 9 10 13 8 13 13 11 9 12 22 12

74 62 68 68 67 68 72 68 63 68 71 73 65 71 71 68 69 67 67 67 61 66
7 12 14 12 11 14 6 13 13 13 11 5 17 10 9 9 10 14 15 14 11 14

9 19 13 18 16 14 15 13 15 17 16 27 14 13 17 15 12 10 17 15 18 14

15 16 14 13 15 13 11 15 15 14 10 9 16 15 12 14 17 13 10 9 22 16

69 55 60 59 60 61 67 60 57 59 64 59 56 63 60 62 63 63 62 64 49 57
6 10 13 11 9 13 8 12 12 10 10 5 14 8 10 10 9 13 12 12 10 13

23 32 33 33 32 28 46 34 30 27 21 44 24 27 32 29 27 30 31 36 35 26

22 20 19 16 19 18 25 21 19 17 15 12 23 20 16 19 21 21 17 12 17 18

50 42 43 43 42 46 23 37 43 49 58 38 42 45 46 44 46 42 42 47 41 48
6 6 5 8 7 9 6 8 8 7 7 5 10 7 6 7 5 7 11 6 6 9

26 36 34 33 34 27 24 32 34 30 25 39 21 27 31 26 29 32 32 33 43 33

18 19 19 17 18 17 19 19 19 17 13 12 21 17 14 15 22 21 15 14 21 17

51 39 42 44 42 47 53 41 39 46 56 43 45 46 49 53 42 41 45 48 33 44
5 6 6 7 6 9 4 8 9 8 5 6 12 9 7 6 8 7 8 5 3 6
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What do workers 
want?

f Total

Here is a list of issues that can occur at work. For each one, 

please indicate whether this is an issue where you currently 

work, is not an issue where you currently work but has been an 

issue somewhere else you have worked in the past three years 

or has never been an issue anywhere you have worked in the 

past three years. 

Discrimination on the grounds of race
This is an issue where I currently work 2

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 7
This has not been an issue anywhere I have worked in the last three 

years 79
Don’t know 12

Discrimination on the grounds of age
This is an issue where I currently work 5

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 9
This has not been an issue anywhere I have worked in the last three 

years 75
Don’t know 11

Discrimination on the grounds of sexuality
This is an issue where I currently work 2

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 8
This has not been an issue anywhere I have worked in the last three 

years 79

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

1 1 3 4 2 2 2 2 2 1 3 2 2 2 2 4

4 7 10 5 8 6 7 7 2 2 7 9 9 4 5 9

83 75 75 76 79 80 84 83 92 90 67 74 80 83 84 74
11 17 12 15 11 12 8 7 3 7 23 14 9 10 9 13

1 2 4 6 4 7 7 5 4 4 8 3 5 5 3 9

5 11 14 9 8 8 10 9 12 3 10 10 11 9 8 12

83 71 73 71 77 74 74 78 82 84 66 73 75 76 79 68
11 16 9 14 11 10 9 8 3 9 17 14 8 11 9 11

3 1 3 3 3 4 2 2 0 3 5 2 3 2 2 5

8 8 11 7 6 7 8 8 2 3 7 9 10 6 6 11

80 75 75 76 81 78 82 83 92 86 69 75 79 82 83 73
Don’t know 11

Unfair dismissal of staff
This is an issue where I currently work 9

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 12
This has not been an issue anywhere I have worked in the last three 

years 67
Don’t know 12

Unfair disciplining of staff
This is an issue where I currently work 15

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 14
This has not been an issue anywhere I have worked in the last three 

years 60
Don’t know 11

Boring or repetitive work
This is an issue where I currently work 30

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 18
This has not been an issue anywhere I have worked in the last three 

years 44
Don’t know 8

Lack of training
This is an issue where I currently work 30

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 17
This has not been an issue anywhere I have worked in the last three 

years 45
Don’t know 7

9 16 11 14 10 12 8 7 5 8 19 14 9 10 9 12

1 8 10 11 11 9 8 6 7 7 8 9 10 8 5 15

11 13 17 9 9 13 11 13 11 10 13 13 12 10 11 13

78 61 62 66 67 66 74 72 76 77 58 65 68 70 73 59
10 17 11 13 14 12 8 10 5 5 22 14 11 11 11 13

8 16 17 19 17 18 13 9 12 5 19 17 15 14 8 27

15 16 17 11 14 15 12 14 12 8 11 16 16 12 14 13

68 51 56 58 59 57 68 67 73 82 53 55 59 64 68 49
9 17 9 12 11 11 7 10 3 5 17 12 10 10 10 10

37 36 36 35 32 30 23 24 15 12 34 32 32 27 17 56

15 16 20 20 22 15 20 15 19 19 11 17 21 19 20 15

42 34 40 36 41 47 52 55 64 65 44 41 40 48 56 23
6 15 5 9 5 9 5 5 3 4 11 10 7 7 7 6

21 31 36 31 34 32 31 32 22 17 34 30 34 29 20 55

16 10 17 19 16 16 22 15 16 25 15 16 17 18 19 13

55 42 41 42 43 45 44 49 58 53 38 44 42 47 55 27
8 16 5 9 6 7 3 4 4 4 13 10 6 6 7 6
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What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

Here is a list of issues that can occur at work. For each one, 

please indicate whether this is an issue where you currently 

work, is not an issue where you currently work but has been an 

issue somewhere else you have worked in the past three years 

or has never been an issue anywhere you have worked in the 

past three years. 

Little opportunity for internal career progression (i.e. promotion)

This is an issue where I currently work 39 43 39 40 37 39 41 43 31 37 41 43 44 31 46 45 38
This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 19 17 20 20 16 20 16 12 23 19 25 18 19 27 15 15 15
This has not been an issue anywhere I have worked in the last three 

years 33 33 33 33 34 32 36 37 40 41 29 30 31 37 34 27 31
Don’t know 8 7 9 7 13 9 7 8 6 4 4 9 7 4 5 13 16

Unsafe working practices
This is an issue where I currently work 10 11 9 10 10 11 9 6 3 4 7 6 20 6 14 17 14

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 11 11 11 11 9 11 11 15 8 9 10 11 15 24 11 14 9
This has not been an issue anywhere I have worked in the last three 

years 70 69 71 70 70 69 71 71 81 82 77 69 57 61 67 58 62
Don’t know 9 9 9 8 12 9 9 8 8 5 6 14 9 10 8 12 15

Unsafe working environment
This is an issue where I currently work 11 12 10 11 10 11 10 6 3 5 7 7 21 6 13 17 15

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 10 10 10 11 8 10 10 7 8 8 11 10 13 19 12 14 8
This has not been an issue anywhere I have worked in the last three 

years 70 69 71 70 70 69 71 80 81 82 77 70 57 66 67 58 63
Don’t know 9 8 10 8 12 9 9 8 8 5 6 13 9 8 8 11 15

Preferential treatment by managers that unfairly benefits some 

staff
This is an issue where I currently work 32 44 26 34 24 30 36 21 24 33 33 28 37 25 33 39 28

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 17 14 18 18 15 18 15 21 21 20 14 17 19 18 20 16 12
This has not been an issue anywhere I have worked in the last three 

years 42 35 46 40 48 43 40 51 49 43 47 44 36 50 39 34 44
Don’t know 9 7 9 7 13 9 8 8 6 5 7 11 8 7 8 11 15
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What do workers 
want?

f Total

Here is a list of issues that can occur at work. For each one, 

please indicate whether this is an issue where you currently 

work, is not an issue where you currently work but has been an 

issue somewhere else you have worked in the past three years 

or has never been an issue anywhere you have worked in the 

past three years. 

Little opportunity for internal career progression (i.e. promotion)

This is an issue where I currently work 39
This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 19
This has not been an issue anywhere I have worked in the last three 

years 33
Don’t know 8

Unsafe working practices
This is an issue where I currently work 10

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 11
This has not been an issue anywhere I have worked in the last three 

years 70
Don’t know 9

Unsafe working environment
This is an issue where I currently work 11

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 10
This has not been an issue anywhere I have worked in the last three 

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

40 43 41 41 40 39 38 39 42 42 34 44 35 31 40 44 37 42 42 37 55 40

21 20 19 16 20 18 22 21 20 16 15 15 22 21 15 15 23 20 19 15 16 21

33 31 32 34 33 33 35 30 30 35 42 36 32 41 32 37 28 32 29 43 26 31
6 6 7 8 7 10 6 9 9 7 8 5 11 7 13 5 12 7 10 6 3 8

11 13 8 9 13 7 14 8 9 12 11 15 5 8 11 10 8 5 12 12 14 14

11 12 9 11 12 9 7 11 11 12 11 8 15 11 11 14 13 8 9 8 15 9

72 66 75 71 67 73 73 71 68 68 72 69 66 72 70 70 71 76 68 74 64 69
6 8 8 9 8 11 7 11 12 8 6 7 14 8 8 6 8 10 11 6 7 8

10 14 8 11 13 8 14 9 10 12 11 16 8 6 15 9 9 7 11 10 18 13

11 11 9 10 12 8 5 9 11 11 12 7 14 12 10 15 12 7 9 7 7 9

years 70
Don’t know 9

Preferential treatment by managers that unfairly benefits some 

staff
This is an issue where I currently work 32

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 17
This has not been an issue anywhere I have worked in the last three 

years 42
Don’t know 9

73 67 73 71 67 73 74 72 68 69 72 69 64 75 67 70 72 76 68 76 68 70
6 8 10 9 8 11 7 10 12 8 6 8 13 8 8 6 8 10 12 8 7 8

18 40 33 39 34 30 33 30 33 38 25 46 29 33 32 34 24 30 30 31 40 32

21 18 16 15 18 17 15 20 18 14 16 10 21 16 14 18 20 18 14 11 25 21

54 36 42 37 41 44 45 42 38 41 52 38 40 42 45 42 46 43 46 49 29 39
6 6 9 9 7 10 7 9 11 7 7 6 10 8 9 6 10 9 10 8 6 9
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What do workers 
want?

f Total

Here is a list of issues that can occur at work. For each one, 

please indicate whether this is an issue where you currently 

work, is not an issue where you currently work but has been an 

issue somewhere else you have worked in the past three years 

or has never been an issue anywhere you have worked in the 

past three years. 

Little opportunity for internal career progression (i.e. promotion)

This is an issue where I currently work 39
This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 19
This has not been an issue anywhere I have worked in the last three 

years 33
Don’t know 8

Unsafe working practices
This is an issue where I currently work 10

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 11
This has not been an issue anywhere I have worked in the last three 

years 70
Don’t know 9

Unsafe working environment
This is an issue where I currently work 11

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 10
This has not been an issue anywhere I have worked in the last three 

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

40 36 45 46 41 39 39 34 32 24 36 36 40 41 27 65

14 17 20 17 19 21 20 18 28 15 14 17 21 19 22 14

34 30 28 28 34 34 38 42 37 57 30 36 31 34 44 16
11 18 7 10 7 7 3 5 2 4 20 11 8 5 7 6

18 9 17 10 11 10 8 4 5 0 16 14 12 7 6 20

10 13 15 11 10 11 10 10 4 5 11 14 13 8 10 10

63 62 59 68 69 73 77 81 87 90 60 61 66 77 76 61
9 16 9 11 9 7 5 5 4 5 13 11 9 8 8 9

15 11 17 10 11 9 10 6 6 3 16 15 12 7 6 20

4 13 14 10 9 10 11 9 3 5 9 13 12 8 9 10

years 70
Don’t know 9

Preferential treatment by managers that unfairly benefits some 

staff
This is an issue where I currently work 32

This is not an issue where I currently work, but has been an issue 

somewhere else I have worked in the past three years 17
This has not been an issue anywhere I have worked in the last three 

years 42
Don’t know 9

70 60 61 69 70 74 75 80 87 90 59 61 67 77 77 61
11 15 8 11 10 7 4 4 4 3 16 10 8 8 8 9

25 24 32 35 37 36 35 28 25 23 36 32 34 30 22 54

14 15 22 17 15 16 17 21 23 14 15 16 17 18 19 15

50 46 39 40 39 39 43 44 48 58 36 41 40 45 51 25
11 14 7 9 10 8 5 8 4 4 14 11 9 7 8 6
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What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

And which, if any, of the following have you personally 

experienced in the organisation you currently work for. Please 

only select those that have happened directly to you and not 

those you may have seen but not experienced [Please tick all 

that apply]

Increased workload 46 58 41 48 41 43 54 43 47 52 50 41 41 32 45 43 45
Pay is not increased in line with increased cost of living (i.e. at least 

equal to rate of inflation) 42 50 39 43 40 38 52 39 37 43 43 41 48 42 38 45 38
Increased stress levels in the workplace 39 53 34 43 31 37 47 33 43 48 42 36 34 33 39 33 35

Lower pay than people doing similar jobs for other employers 31 31 30 32 28 31 30 33 28 28 29 33 44 30 26 28 31
Little opportunity for internal career progression (i.e. promotion) 30 35 28 30 29 28 33 29 23 30 31 31 32 27 29 33 29

Lack of training 27 28 26 27 26 28 25 17 18 23 29 24 32 28 33 35 26
Unfair pay structures at your workplace 26 28 25 27 23 26 27 18 23 22 26 27 37 27 26 27 25

Boring or repetitive work 24 23 24 24 24 26 20 15 10 15 21 31 28 8 33 36 31
Longer working hours 23 26 21 27 13 23 23 22 34 32 25 14 21 17 16 20 13

Preferential treatment by managers that unfairly benefits some staff 21 27 19 22 19 21 23 11 17 20 17 19 28 22 25 25 21
Bullying by management or other workers 14 22 11 15 11 12 19 8 13 16 16 14 14 14 14 14 12

Cuts in pension provision or inadequate pensions 10 13 9 12 6 10 12 9 7 11 14 9 11 4 6 14 8
Unsafe working environment 10 11 9 10 10 10 9 8 3 5 7 6 20 9 12 17 14

Unsafe working practices 8 8 8 8 8 9 6 6 3 2 6 4 17 8 9 17 11
Redundancies (voluntary or compulsory) 7 8 6 8 5 8 5 5 6 8 8 8 9 1 3 9 4

Unfair disciplining of staff 6 9 5 7 4 7 6 4 3 5 4 7 10 5 14 10 6
Discrimination on the grounds of age 3 4 2 3 3 2 4 0 2 4 1 2 3 3 4 1 3

Unfair dismissal of staff 2 3 2 3 2 3 1 0 2 1 1 2 5 0 2 6 1
Discrimination on the grounds of gender 2 4 2 2 2 2 4 1 2 3 2 2 1 0 7 2 2

Discrimination on the grounds of sexuality 1 1 2 1 3 2 1 1 2 1 0 1 2 2 2 2 3
Discrimination on the grounds of race 1 1 1 1 1 1 1 0 1 1 0 1 2 0 1 1 0

None of these 20 13 23 18 26 22 15 23 28 17 14 20 15 25 18 21 27
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What do workers 
want?

f Total

And which, if any, of the following have you personally 

experienced in the organisation you currently work for. Please 

only select those that have happened directly to you and not 

those you may have seen but not experienced [Please tick all 

that apply]

Increased workload 46
Pay is not increased in line with increased cost of living (i.e. at least 

equal to rate of inflation) 42
Increased stress levels in the workplace 39

Lower pay than people doing similar jobs for other employers 31
Little opportunity for internal career progression (i.e. promotion) 30

Lack of training 27
Unfair pay structures at your workplace 26

Boring or repetitive work 24
Longer working hours 23

Preferential treatment by managers that unfairly benefits some staff 21
Bullying by management or other workers 14

Cuts in pension provision or inadequate pensions 10
Unsafe working environment 10

Unsafe working practices 8
Redundancies (voluntary or compulsory) 7

Unfair disciplining of staff 6
Discrimination on the grounds of age 3

Unfair dismissal of staff 2
Discrimination on the grounds of gender 2

Discrimination on the grounds of sexuality 1

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

35 52 47 51 46 46 49 43 49 49 41 50 43 47 55 39 44 45 47 44 50 48

37 46 45 43 44 40 32 37 45 46 42 52 43 39 44 43 36 35 48 39 45 45
28 43 44 45 38 41 35 36 43 43 37 42 41 40 42 36 37 36 42 39 45 39
28 33 36 31 32 30 25 35 32 32 24 45 31 25 36 33 21 29 33 34 36 28
25 36 32 30 30 29 18 29 31 34 27 31 27 24 30 26 25 29 34 27 46 35
21 32 29 29 30 24 24 27 29 30 20 34 22 25 32 21 24 24 28 28 38 30
20 32 25 28 29 23 17 25 29 30 20 40 29 26 26 27 15 23 25 26 30 27
18 26 26 26 26 22 32 26 24 24 17 30 23 22 30 16 22 21 24 30 31 24
20 26 23 25 25 21 25 24 23 24 19 19 20 18 24 20 14 28 25 24 29 29

16 28 19 24 24 18 16 16 23 26 22 30 19 23 19 24 19 18 20 23 23 21
8 17 16 18 16 12 11 8 17 19 15 15 12 17 18 13 8 16 12 16 16 16
9 9 12 14 13 8 8 6 13 14 11 4 8 11 9 9 14 11 13 9 13 13

10 13 9 9 12 7 13 8 9 10 13 10 9 8 15 8 10 6 10 10 14 11
9 12 8 7 11 6 9 6 7 10 9 10 5 7 15 8 4 4 8 11 11 10
5 10 6 9 9 5 5 5 9 9 6 6 6 8 9 6 4 9 7 5 9 7
3 7 5 9 8 5 7 4 8 7 7 10 6 9 6 5 4 5 6 6 12 6
1 4 1 3 3 3 6 1 1 3 5 3 4 3 2 3 4 0 2 3 2 2
2 4 3 3 4 1 3 1 4 2 3 4 2 4 4 0 1 2 3 2 2 3
1 4 2 3 1 4 2 2 3 3 2 0 3 3 2 2 1 3 2 3 2 4
0 3 0 1 1 1 0 2 1 2 1 4 3 1 2 0 0 1 2 0 1 2

Discrimination on the grounds of race 1
None of these 20

0 1 1 1 1 1 1 0 1 1 1 0 0 0 0 1 0 1 1 1 1 2
25 18 15 18 20 20 20 19 20 19 25 9 21 22 22 18 25 24 18 20 10 21
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What do workers 
want?

f Total

And which, if any, of the following have you personally 

experienced in the organisation you currently work for. Please 

only select those that have happened directly to you and not 

those you may have seen but not experienced [Please tick all 

that apply]

Increased workload 46
Pay is not increased in line with increased cost of living (i.e. at least 

equal to rate of inflation) 42
Increased stress levels in the workplace 39

Lower pay than people doing similar jobs for other employers 31
Little opportunity for internal career progression (i.e. promotion) 30

Lack of training 27
Unfair pay structures at your workplace 26

Boring or repetitive work 24
Longer working hours 23

Preferential treatment by managers that unfairly benefits some staff 21
Bullying by management or other workers 14

Cuts in pension provision or inadequate pensions 10
Unsafe working environment 10

Unsafe working practices 8
Redundancies (voluntary or compulsory) 7

Unfair disciplining of staff 6
Discrimination on the grounds of age 3

Unfair dismissal of staff 2
Discrimination on the grounds of gender 2

Discrimination on the grounds of sexuality 1

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

31 39 53 45 51 47 49 50 40 41 36 48 41 49 41 60

43 39 52 48 44 42 42 36 25 23 42 42 42 42 36 56
28 30 40 38 44 43 49 46 41 31 30 38 36 44 31 59
31 31 42 40 26 28 27 24 25 18 23 31 31 32 25 46
32 26 31 31 34 31 31 22 21 17 26 28 30 31 20 53
24 29 30 27 31 26 27 23 15 15 28 31 30 24 17 48
31 21 32 30 30 27 22 20 17 13 25 27 28 25 19 45
30 34 29 28 22 24 18 19 13 12 29 27 27 21 13 46
12 11 16 20 25 26 31 33 38 34 13 20 17 29 20 32

24 15 24 21 25 23 23 19 16 14 29 23 25 18 15 38
5 14 13 13 17 18 17 16 18 7 15 13 17 14 8 27
2 3 7 13 13 12 16 13 10 13 9 10 11 10 9 15

12 10 18 8 12 8 10 5 3 4 13 15 11 7 6 18
11 9 16 8 9 6 6 3 1 2 11 14 10 5 5 16
3 4 6 8 7 7 10 8 9 5 5 9 7 7 6 11
3 7 10 8 7 8 5 4 1 2 9 9 8 4 3 15
1 3 2 3 2 4 5 1 3 1 2 2 4 2 2 5
1 3 5 2 3 3 2 2 3 1 4 3 5 1 1 6
1 4 3 2 3 2 2 3 2 2 3 2 2 3 1 5
7 2 2 0 1 2 2 0 0 0 1 1 3 1 0 4

Discrimination on the grounds of race 1
None of these 20

0 1 1 1 1 1 1 1 1 1 1 2 1 1 1 2
27 25 16 18 19 15 15 18 33 31 25 19 22 19 27 5
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What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

Union involvement in Issues

Here are some policy issues that trade unions might take up with 

government. For each one, please say whether you support or 

oppose the initiative.

More bank holidays
Strongly support 37 39 36 39 33 38 36 24 29 30 38 40 46 22 34 48 38

Support 29 32 28 29 28 29 29 38 30 30 33 32 26 27 30 29 25
Neither support nor oppose 24 23 25 22 30 23 28 27 24 29 22 21 19 39 30 18 28

Oppose 5 4 6 5 6 5 5 9 8 7 6 3 5 2 3 3 3
Strongly oppose 2 1 3 2 2 3 1 3 7 2 1 1 1 4 1 2 2

Don’t know 2 0 3 2 2 2 1 0 2 1 1 2 3 7 2 1 4

Compulsory employer contributions to employee pensions
Strongly support 39 52 33 42 31 37 45 33 31 39 41 41 42 38 36 42 37

Support 37 34 38 36 39 36 38 42 35 38 41 38 36 43 41 32 36
Neither support nor oppose 17 11 19 15 21 18 13 19 22 15 14 14 14 13 15 20 19

Oppose 3 1 3 2 4 3 1 4 6 4 1 2 2 0 3 1 1
Strongly oppose 2 1 2 2 1 2 0 2 4 2 0 1 2 0 1 2 0

Don’t know 3 2 4 3 4 4 2 0 2 2 2 4 4 7 4 3 7

More choice about working hours and flexible working rights

Strongly support 35 43 31 34 39 33 40 38 32 34 36 41 34 26 42 28 38
Support 38 36 38 38 36 37 40 35 36 42 43 43 27 44 42 36 33

Neither support nor oppose 22 18 24 22 20 24 16 21 21 18 17 13 34 23 11 31 24
Oppose 3 1 3 2 3 3 2 6 6 4 3 1 1 1 2 3 1

Strongly oppose 1 1 1 1 0 1 0 0 3 1 1 0 1 0 0 1 0
Don’t know 2 1 3 2 2 3 1 0 2 1 0 3 4 7 3 1 4

More protection for the low paid against exploitation by the More protection for the low paid against exploitation by the 

worst employers
Strongly support 43 54 40 41 50 41 49 53 32 38 39 46 49 45 50 46 52

Support 40 35 41 40 38 39 40 40 44 46 43 42 33 41 35 38 32
Neither support nor oppose 14 9 16 15 9 16 9 7 19 14 15 9 14 8 10 14 12

Oppose 1 1 1 1 1 1 1 0 4 1 1 0 0 0 1 0 1
Strongly oppose 1 0 1 1 0 1 0 0 1 1 0 0 0 0 1 1 0

Don’t know 2 1 2 2 2 2 1 0 1 1 1 2 3 7 3 2 3

More rights and opportunities for employees to get training and 

learn new skills
Strongly support 32 41 29 31 36 30 37 29 21 29 28 34 37 41 38 38 38

Support 45 45 45 45 45 44 47 51 43 48 49 48 45 37 46 39 42
Neither support nor oppose 19 13 21 20 16 21 14 18 28 20 21 14 14 15 13 20 16

Oppose 1 1 2 1 1 2 1 0 5 1 1 2 1 0 1 1 0
Strongly oppose 1 0 1 1 1 1 0 2 1 1 0 0 1 0 0 1 0

Don’t know 2 1 3 2 2 2 1 0 2 1 1 2 3 7 2 2 4

Action to close the pay-gap between men and women
Strongly support 41 49 38 38 49 36 50 57 38 42 39 50 33 33 50 34 46

Support 33 30 34 32 36 34 31 28 31 34 35 32 33 45 35 34 29
Neither support nor oppose 20 18 21 23 12 23 14 12 23 20 18 13 26 15 10 27 19

Oppose 2 1 3 3 1 3 2 1 4 2 5 1 4 0 0 2 1
Strongly oppose 1 1 1 1 0 1 1 2 1 1 2 1 2 0 1 1 0

Don’t know 2 1 3 3 2 3 2 0 2 1 1 2 3 7 3 3 5

Action to increase the number of affordable homes for sale and 

rent
Strongly support 35 43 33 35 37 34 38 36 23 31 28 41 40 28 52 37 44

Support 32 31 31 31 33 32 31 37 35 34 35 32 27 37 26 29 29
Neither support nor oppose 23 19 26 23 24 23 24 22 28 23 26 21 24 24 14 27 19

Oppose 4 4 4 5 3 5 4 3 9 7 6 2 3 0 2 1 2
Strongly oppose 3 2 3 3 2 3 2 2 3 3 3 2 2 3 2 3 1

Don’t know 3 1 3 3 2 3 2 0 2 1 1 2 4 8 4 3 5
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What do workers 
want?

f Total

Union involvement in Issues

Here are some policy issues that trade unions might take up with 

government. For each one, please say whether you support or 

oppose the initiative.

More bank holidays
Strongly support 37

Support 29
Neither support nor oppose 24

Oppose 5
Strongly oppose 2

Don’t know 2

Compulsory employer contributions to employee pensions
Strongly support 39

Support 37
Neither support nor oppose 17

Oppose 3
Strongly oppose 2

Don’t know 3

More choice about working hours and flexible working rights

Strongly support 35
Support 38

Neither support nor oppose 22
Oppose 3

Strongly oppose 1
Don’t know 2

More protection for the low paid against exploitation by the 

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

37 41 38 37 40 35 45 42 39 32 30 52 42 51 34 43 32 40 34 30 41 22
25 29 33 29 28 30 25 31 27 31 29 26 29 21 25 30 36 26 32 32 30 28
26 23 19 23 22 26 19 21 24 25 29 14 22 22 31 20 25 21 23 29 20 36
6 4 6 6 5 5 3 4 4 7 7 5 3 3 4 5 5 7 6 2 6 8
3 1 3 2 3 1 1 0 3 4 4 0 2 2 3 2 2 3 2 3 3 3
2 2 3 2 2 2 7 2 3 1 0 3 1 1 3 0 0 2 3 4 0 4

32 37 42 43 41 37 49 38 36 41 40 48 39 47 33 38 36 43 36 34 37 39
36 42 36 36 34 40 31 40 37 35 35 28 38 32 38 40 42 37 36 38 38 39
21 15 15 15 17 17 8 15 20 16 18 14 15 16 22 17 17 13 20 17 21 14
4 1 3 2 3 2 4 3 2 2 3 3 2 2 2 1 2 3 3 4 4 2
3 2 1 1 2 1 2 0 2 2 2 3 1 2 1 2 4 2 1 2 0 1
3 3 4 3 3 4 7 4 4 3 1 4 5 2 4 2 0 2 4 6 0 5

27 35 37 39 31 39 39 41 37 33 24 42 38 41 32 33 37 43 29 29 27 33
36 36 40 37 35 40 41 38 38 36 38 31 37 32 39 39 33 33 39 48 47 39
28 24 17 20 27 17 15 15 21 26 31 18 21 23 25 24 27 17 24 17 18 20
5 2 2 2 3 2 1 2 1 3 5 4 1 1 1 2 2 4 5 3 3 3
2 1 1 1 2 0 0 1 1 1 1 2 1 1 1 1 1 1 1 2 0 1
1 2 3 1 3 2 4 3 2 2 1 3 2 1 2 1 0 2 3 2 4 3

More protection for the low paid against exploitation by the 

worst employers
Strongly support 43

Support 40
Neither support nor oppose 14

Oppose 1
Strongly oppose 1

Don’t know 2

More rights and opportunities for employees to get training and 

learn new skills
Strongly support 32

Support 45
Neither support nor oppose 19

Oppose 1
Strongly oppose 1

Don’t know 2

Action to close the pay-gap between men and women
Strongly support 41

Support 33
Neither support nor oppose 20

Oppose 2
Strongly oppose 1

Don’t know 2

Action to increase the number of affordable homes for sale and 

rent
Strongly support 35

Support 32
Neither support nor oppose 23

Oppose 4
Strongly oppose 3

Don’t know 3

38 45 45 44 40 46 42 41 43 47 43 52 45 51 40 40 40 45 38 45 50 43
40 38 40 41 37 43 33 42 39 39 40 32 38 35 40 41 40 40 45 42 38 40
18 15 10 12 18 9 20 12 15 11 15 9 14 12 17 16 18 12 13 9 8 13
2 1 1 1 1 0 1 1 1 1 1 2 0 0 1 1 1 1 1 1 2 1
1 0 1 1 1 0 1 1 0 0 1 2 1 0 1 1 1 0 0 1 0 1
2 1 2 2 3 1 3 3 2 1 1 4 2 2 1 1 0 1 3 2 2 2

28 33 36 33 30 35 38 33 30 34 31 37 37 40 31 31 30 35 26 27 36 34
44 44 44 45 42 48 47 45 43 44 47 40 41 40 44 45 47 41 52 53 44 44
23 20 15 19 23 15 12 17 23 17 19 13 18 17 23 22 19 20 18 16 16 19
3 1 2 1 2 1 0 1 2 2 2 5 1 1 0 1 1 3 1 0 1 0
1 0 1 0 1 0 0 0 1 1 0 0 1 0 0 0 2 0 0 1 2 1
2 1 3 2 3 1 3 3 2 1 1 4 2 2 1 0 0 1 3 3 2 3

36 40 42 42 25 56 41 46 40 39 36 44 48 45 40 40 40 44 32 41 49 37
34 32 34 30 32 33 26 30 31 37 36 26 31 31 32 36 34 32 39 33 26 33
24 22 17 21 33 8 25 16 22 19 23 22 17 19 23 20 22 17 22 18 22 22
3 2 3 3 4 1 1 2 3 2 2 4 1 2 1 2 3 4 2 4 2 1
1 1 1 1 2 0 2 1 1 1 1 1 0 0 3 0 0 2 1 2 0 1
2 2 3 2 4 1 3 4 2 2 2 4 2 2 1 2 1 1 4 3 2 6

34 35 35 35 34 37 49 39 31 35 32 43 40 36 32 34 34 32 33 35 48 36
32 32 35 29 27 36 25 33 33 30 31 29 28 35 33 36 28 34 31 34 25 32
26 24 19 25 27 20 16 17 26 25 29 19 23 22 25 25 29 23 24 22 20 20
4 4 4 5 6 3 3 5 4 4 4 2 5 3 4 2 4 7 5 2 3 5
2 3 3 3 4 1 1 1 3 4 2 3 2 2 2 2 5 3 2 2 2 2
2 2 3 3 3 2 7 4 2 2 1 4 3 2 4 1 0 1 4 5 2 4
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What do workers 
want?

f Total

Union involvement in Issues

Here are some policy issues that trade unions might take up with 

government. For each one, please say whether you support or 

oppose the initiative.

More bank holidays
Strongly support 37

Support 29
Neither support nor oppose 24

Oppose 5
Strongly oppose 2

Don’t know 2

Compulsory employer contributions to employee pensions
Strongly support 39

Support 37
Neither support nor oppose 17

Oppose 3
Strongly oppose 2

Don’t know 3

More choice about working hours and flexible working rights

Strongly support 35
Support 38

Neither support nor oppose 22
Oppose 3

Strongly oppose 1
Don’t know 2

More protection for the low paid against exploitation by the 

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

35 34 44 45 37 37 39 31 22 18 54 43 37 32 34 45
33 30 23 28 27 33 29 36 30 28 25 28 28 31 30 24
24 30 26 20 27 24 22 20 23 29 18 22 26 25 25 24
3 1 3 4 6 4 6 8 16 14 2 3 5 7 6 3
4 2 2 2 1 1 2 4 6 9 0 1 2 3 3 2
2 4 2 2 2 2 1 1 3 2 2 2 3 1 2 2

32 28 39 43 42 43 44 36 31 26 35 39 41 38 36 46
40 39 41 36 32 37 36 42 38 40 32 36 34 40 39 32
22 23 11 16 19 13 16 12 17 21 26 18 17 14 17 16
1 2 2 2 2 2 1 5 10 7 2 1 3 3 3 2
1 1 2 0 2 1 2 3 4 4 0 2 2 2 2 1
4 7 5 3 3 4 0 2 1 2 5 4 4 2 3 4

41 29 33 40 37 37 35 28 26 24 31 30 36 37 31 43
29 44 42 36 34 38 38 38 47 37 39 36 35 40 39 34
29 20 19 19 24 21 21 24 19 28 28 30 22 18 23 18
0 2 5 1 2 1 3 5 4 7 0 1 3 3 3 1
0 0 0 1 1 1 1 3 4 1 0 1 2 1 1 0
1 5 1 3 2 1 1 2 0 3 2 2 2 2 2 3

More protection for the low paid against exploitation by the 

worst employers
Strongly support 43

Support 40
Neither support nor oppose 14

Oppose 1
Strongly oppose 1

Don’t know 2

More rights and opportunities for employees to get training and 

learn new skills
Strongly support 32

Support 45
Neither support nor oppose 19

Oppose 1
Strongly oppose 1

Don’t know 2

Action to close the pay-gap between men and women
Strongly support 41

Support 33
Neither support nor oppose 20

Oppose 2
Strongly oppose 1

Don’t know 2

Action to increase the number of affordable homes for sale and 

rent
Strongly support 35

Support 32
Neither support nor oppose 23

Oppose 4
Strongly oppose 3

Don’t know 3

62 48 50 49 41 41 38 33 29 26 57 43 45 41 39 59
31 37 39 36 39 43 44 42 45 43 31 37 39 42 43 32
6 10 9 10 17 13 16 20 18 24 10 17 13 13 15 7
1 0 1 1 0 0 1 2 4 1 0 1 1 1 1 1
0 0 0 0 0 1 1 1 4 2 0 0 0 1 1 0
1 5 0 3 3 1 0 2 0 3 2 3 2 1 1 2

39 39 36 36 36 30 29 23 16 11 48 34 34 29 28 43
43 42 49 44 40 51 48 45 36 47 36 42 46 47 48 41
16 14 13 16 20 15 21 26 40 33 14 20 17 20 21 13
0 0 1 2 1 2 2 2 6 4 0 1 1 2 2 1
1 0 1 0 0 0 0 1 3 1 0 1 0 1 1 0
1 5 0 2 2 1 1 2 0 4 2 3 2 1 1 2

52 50 46 39 41 41 37 34 24 25 46 36 39 43 40 45
41 32 32 34 29 32 35 37 33 37 33 33 34 32 33 33
4 13 18 22 25 22 22 21 29 27 17 26 22 18 22 16
1 1 3 2 2 2 4 3 7 5 0 2 2 3 2 2
1 0 1 1 1 1 1 4 5 3 0 0 1 2 1 1
1 5 2 2 3 1 2 2 2 4 3 3 2 2 2 2

45 44 40 42 38 36 29 23 13 10 47 39 39 30 34 42
42 27 29 32 30 31 36 28 34 34 26 31 28 34 33 28
11 21 25 18 23 24 26 32 29 28 22 22 26 23 23 21
0 3 0 4 3 4 5 10 15 19 1 2 3 7 5 4
1 1 1 1 3 3 4 5 8 5 0 3 2 3 3 2
1 5 4 3 3 2 1 1 2 4 3 3 3 2 2 3

Page 30 of 57



What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

Here are some policy issues that trade unions might take up with 

government. For each one, please say whether you support or 

oppose the initiative.

Measures to make workplaces more environmentally friendly

Strongly support 31 41 27 30 34 29 37 37 19 32 29 36 33 28 38 33 35
Support 38 35 39 38 39 38 38 39 43 38 41 37 33 44 36 38 38

Neither support nor oppose 24 21 25 24 21 25 19 20 28 24 25 22 25 20 20 22 20
Oppose 3 2 4 4 3 4 3 3 5 4 4 2 2 1 2 3 3

Strongly oppose 1 0 2 2 1 2 1 0 3 1 1 1 2 0 2 1 1
Don’t know 2 1 3 2 2 3 1 0 2 1 0 2 5 7 2 2 4

Shift the balance of tax so that big companies pay more tax and 

ordinary people pay less
Strongly support 42 48 40 41 44 41 46 42 28 33 36 46 55 43 51 49 49

Support 30 29 30 30 31 30 31 35 31 32 35 31 25 28 28 29 28
Neither support nor oppose 18 16 19 18 18 19 16 15 27 22 20 16 13 19 12 15 14

Oppose 4 3 4 5 2 4 3 3 7 6 4 3 3 3 1 2 2
Strongly oppose 2 1 3 2 2 3 1 2 5 5 1 1 1 0 2 3 0

Don’t know 3 2 4 3 2 3 3 3 2 2 4 3 3 7 5 2 5

Shift the balance of tax so that very wealthy individuals pay 

more tax and ordinary people pay less
Strongly support 43 49 41 41 48 42 46 49 30 34 38 44 53 47 51 58 47

Support 28 30 28 29 26 27 32 29 26 33 34 30 24 33 29 21 26
Neither support nor oppose 18 15 19 18 17 20 14 13 25 19 18 16 16 10 10 14 18

Oppose 5 4 5 5 5 5 5 3 10 7 5 5 2 2 4 2 5
Strongly oppose 3 1 4 3 2 4 1 3 7 6 2 2 1 0 2 3 0

Don’t know 3 2 3 3 2 3 2 3 2 1 2 3 3 8 4 2 4

An end to child poverty in the UK
Strongly support 49 55 46 46 55 46 54 54 38 46 43 52 53 38 61 53 52

Support 29 27 30 30 28 30 29 33 34 33 33 30 25 47 24 24 27
Neither support nor oppose 16 14 18 17 14 18 13 12 22 16 19 12 16 4 12 15 15

Oppose 2 1 2 2 1 2 1 1 2 2 1 2 1 1 0 2 2
Strongly oppose 2 1 2 2 1 2 1 0 3 2 2 1 1 3 1 3 0

Don’t know 3 1 3 3 2 3 1 0 2 1 1 3 3 7 2 3 5

Policies that help the industries and individuals most badly 

affected by current economic difficulties
Strongly support 28 31 26 27 29 27 28 23 18 21 20 29 37 28 34 37 32

Support 39 40 38 39 41 39 41 46 42 43 39 38 35 52 40 32 42
Neither support nor oppose 24 22 25 24 24 25 24 27 28 27 31 25 21 11 19 22 19

Oppose 3 3 3 4 2 3 4 3 5 5 5 3 2 3 1 2 2
Strongly oppose 2 2 3 3 2 3 2 0 4 3 3 1 1 0 1 5 1

Don’t know 3 1 4 3 2 3 2 0 3 1 2 4 4 7 5 2 5

Page 31 of 57



What do workers 
want?

f Total

Here are some policy issues that trade unions might take up with 

government. For each one, please say whether you support or 

oppose the initiative.

Measures to make workplaces more environmentally friendly

Strongly support 31
Support 38

Neither support nor oppose 24
Oppose 3

Strongly oppose 1
Don’t know 2

Shift the balance of tax so that big companies pay more tax and 

ordinary people pay less
Strongly support 42

Support 30
Neither support nor oppose 18

Oppose 4
Strongly oppose 2

Don’t know 3

Shift the balance of tax so that very wealthy individuals pay 

more tax and ordinary people pay less
Strongly support 43

Support 28
Neither support nor oppose 18

Oppose 5
Strongly oppose 3

Don’t know 3

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

26 33 34 32 28 34 42 33 30 33 27 36 36 41 30 27 27 32 30 30 34 28
38 37 37 39 34 42 36 40 37 37 39 36 36 30 42 46 36 39 36 42 42 42
28 22 23 23 29 19 14 20 26 24 28 18 22 24 22 23 28 23 26 22 19 23
3 5 3 3 4 2 3 4 4 2 3 4 4 2 3 2 4 5 4 2 3 2
2 1 1 1 2 1 1 1 1 3 1 3 1 0 2 1 2 1 1 2 2 2
3 2 2 2 3 1 3 3 2 1 2 4 2 2 1 0 2 1 3 2 0 3

43 40 41 41 40 44 45 42 42 43 40 46 45 53 33 44 42 39 39 36 52 44
29 34 31 30 29 32 34 30 30 28 32 31 31 23 45 35 28 26 30 36 25 27
20 17 20 18 20 16 11 17 19 19 20 14 17 16 15 14 24 19 20 16 14 19
3 4 3 6 5 4 4 3 5 5 4 3 3 3 4 3 3 9 4 3 4 4
4 2 2 2 3 1 2 2 2 3 3 3 2 0 1 2 3 4 3 2 3 1
2 3 3 3 3 3 4 5 3 2 1 4 2 4 2 2 0 3 4 6 0 5

45 41 43 42 43 43 33 41 41 45 50 44 51 51 38 45 42 35 37 41 54 48
25 31 30 28 27 30 29 31 30 26 24 25 24 21 35 31 34 30 28 37 15 28
19 17 17 18 18 17 18 15 20 18 18 18 15 19 19 17 17 18 21 13 23 16
4 5 4 7 5 5 13 6 4 5 4 5 4 3 4 5 3 10 6 4 3 5
5 3 3 3 4 2 3 2 3 4 4 4 3 2 2 1 4 4 5 2 4 1
2 3 3 2 3 3 4 5 2 2 1 4 3 4 2 1 0 3 3 4 2 3

An end to child poverty in the UK
Strongly support 49

Support 29
Neither support nor oppose 16

Oppose 2
Strongly oppose 2

Don’t know 3

Policies that help the industries and individuals most badly 

affected by current economic difficulties
Strongly support 28

Support 39
Neither support nor oppose 24

Oppose 3
Strongly oppose 2

Don’t know 3

47 50 46 48 44 53 51 54 47 47 44 58 53 56 45 45 42 47 45 47 56 52
29 28 31 30 28 31 26 27 30 31 32 24 24 27 31 35 32 31 31 29 24 30
20 17 15 16 20 13 11 14 17 17 19 11 15 14 16 18 22 14 17 17 15 13
2 2 2 1 2 1 3 1 2 2 2 1 3 1 1 0 2 3 2 1 1 1
2 1 2 2 3 1 3 1 2 2 2 2 2 1 4 1 2 2 1 2 3 1
2 2 3 3 3 2 7 4 2 2 1 4 3 2 3 1 0 2 4 4 2 3

30 31 25 26 26 29 34 26 25 28 32 39 32 35 23 26 24 25 23 23 41 27
36 40 42 40 37 42 37 42 39 39 38 34 35 40 45 47 38 38 41 45 31 34
26 22 24 25 26 23 16 22 29 24 24 19 24 18 24 21 29 27 24 24 21 29
2 5 5 4 4 3 4 4 3 4 2 3 3 2 3 2 5 5 4 2 2 5
4 2 1 3 3 2 2 2 2 3 3 1 3 1 2 2 3 3 4 2 3 2
2 2 3 3 3 3 7 4 2 2 1 4 3 4 3 1 0 2 4 4 2 4
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What do workers 
want?

f Total

Here are some policy issues that trade unions might take up with 

government. For each one, please say whether you support or 

oppose the initiative.

Measures to make workplaces more environmentally friendly

Strongly support 31
Support 38

Neither support nor oppose 24
Oppose 3

Strongly oppose 1
Don’t know 2

Shift the balance of tax so that big companies pay more tax and 

ordinary people pay less
Strongly support 42

Support 30
Neither support nor oppose 18

Oppose 4
Strongly oppose 2

Don’t know 3

Shift the balance of tax so that very wealthy individuals pay 

more tax and ordinary people pay less
Strongly support 43

Support 28
Neither support nor oppose 18

Oppose 5
Strongly oppose 3

Don’t know 3

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

39 33 37 34 31 34 24 24 17 18 39 33 28 31 29 37
43 40 35 39 35 36 44 36 41 36 38 34 39 40 41 35
13 19 24 21 31 23 24 29 29 30 20 25 27 22 24 20
4 2 2 4 1 3 5 6 10 7 1 3 3 4 3 4
1 1 2 0 1 1 2 4 3 4 0 2 1 2 2 1
1 5 1 2 2 3 0 2 0 5 2 2 2 2 1 3

53 50 47 54 42 40 35 31 17 20 56 50 44 36 38 53
29 30 31 27 33 34 33 24 30 23 27 27 32 31 32 26
16 12 14 12 19 17 23 29 29 29 12 17 17 20 20 13
0 1 2 2 4 4 5 10 13 17 1 2 3 6 5 3
1 0 4 1 0 1 2 5 10 8 0 1 2 3 3 2
1 6 2 4 2 4 1 1 1 2 3 3 3 3 3 4

57 45 55 53 44 40 38 28 21 15 57 53 45 37 41 50
25 32 19 27 29 30 35 29 34 23 19 24 30 31 29 27
15 12 17 12 19 20 18 26 18 27 19 16 18 18 19 14
1 4 4 4 4 5 5 9 13 17 1 3 3 7 5 4
1 1 3 1 1 1 4 6 14 15 1 2 2 4 4 2
1 6 1 3 2 4 0 1 0 2 3 2 2 3 2 3

An end to child poverty in the UK
Strongly support 49

Support 29
Neither support nor oppose 16

Oppose 2
Strongly oppose 2

Don’t know 3

Policies that help the industries and individuals most badly 

affected by current economic difficulties
Strongly support 28

Support 39
Neither support nor oppose 24

Oppose 3
Strongly oppose 2

Don’t know 3

65 56 54 53 48 50 41 36 32 25 63 50 52 44 47 56
26 27 23 29 27 29 35 37 27 45 26 27 24 34 31 24
6 10 16 14 22 16 18 20 26 21 8 17 19 16 17 16
1 2 1 1 1 1 2 2 7 3 0 2 1 2 1 2
1 0 2 1 1 1 2 2 8 4 0 1 1 2 2 1
1 5 3 3 2 2 1 2 0 3 3 3 3 2 2 2

32 33 35 36 26 29 23 13 9 7 46 31 32 21 25 36
52 33 36 37 40 40 41 42 30 39 33 36 36 43 40 38
13 26 21 19 28 24 28 32 42 31 17 25 25 25 26 19
0 2 2 2 2 3 6 6 12 8 1 1 3 5 4 3
3 0 3 2 1 2 2 6 7 10 0 3 2 3 3 2
1 5 3 3 3 2 1 2 0 5 3 4 3 2 2 2
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What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

And now please indicate how high or low a priority you would 

like see trade unions give to them.

More bank holidays
Very high priority 17 18 16 18 13 18 16 5 13 12 15 15 24 11 13 26 17

Fairly high priority 25 26 25 25 24 26 22 20 23 19 27 28 31 23 25 31 23
Fairly low priority 32 37 31 32 32 30 38 38 32 39 33 34 26 43 38 23 31
Very low priority 19 16 20 17 25 18 20 31 26 26 21 16 11 15 17 12 18

Don’t know 7 4 8 7 6 8 4 5 7 5 4 6 8 9 8 8 9

Compulsory employer contributions to employee pensions
Very high priority 27 35 24 28 24 25 30 28 21 26 28 30 31 24 17 30 27

Fairly high priority 43 44 43 42 45 42 46 42 44 43 46 42 42 51 47 40 42
Fairly low priority 16 14 17 16 16 17 15 20 19 16 15 16 16 16 21 15 17
Very low priority 6 2 7 5 8 7 3 5 10 8 5 4 3 0 5 6 4

Don’t know 8 5 9 8 7 9 5 5 7 7 6 8 9 9 9 10 10

More choice about working hours and flexible working rights

Very high priority 23 29 20 22 25 21 27 25 20 21 25 29 20 8 28 23 24
Fairly high priority 41 40 41 39 46 40 44 40 42 45 42 39 35 61 47 29 45
Fairly low priority 24 23 24 26 18 25 20 24 23 22 24 22 29 19 13 31 21
Very low priority 6 4 6 6 4 6 4 5 8 6 5 2 7 3 5 9 3

Don’t know 7 4 8 7 6 8 4 5 7 5 5 7 9 9 7 8 7

More protection for the low paid against exploitation by the 

worst employers
Very high priority 41 49 39 41 43 39 44 62 33 38 37 45 45 41 49 47 45

Fairly high priority 40 37 40 38 43 39 42 23 42 44 43 38 33 39 35 34 41
Fairly low priority 10 8 10 11 6 11 7 9 12 10 10 9 11 11 7 10 7
Very low priority 3 2 3 3 2 3 2 0 6 3 4 2 1 0 3 2 1

Don’t know 7 4 8 7 6 8 4 6 7 6 6 7 10 9 7 8 6Don’t know 7 4 8 7 6 8 4 6 7 6 6 7 10 9 7 8 6

More rights and opportunities for employees to get training and 

learn new skills
Very high priority 20 25 18 20 22 19 23 15 14 17 17 22 23 23 21 17 30

Fairly high priority 45 46 45 45 47 44 48 48 42 47 44 48 43 46 48 45 46
Fairly low priority 23 22 24 24 22 24 21 28 27 26 29 21 21 19 19 26 16
Very low priority 4 3 5 5 3 5 3 3 10 5 4 2 3 2 5 4 1

Don’t know 7 4 8 7 6 8 5 6 7 6 6 7 10 10 7 8 7

Action to close the pay-gap between men and women
Very high priority 31 35 30 30 35 29 37 46 30 30 30 38 25 30 43 28 35

Fairly high priority 36 37 36 34 42 36 38 27 33 38 34 37 34 49 32 36 39
Fairly low priority 19 17 20 21 13 21 16 19 20 20 23 14 22 8 14 22 15
Very low priority 6 5 6 7 3 7 4 3 11 6 7 3 8 2 4 5 3

Don’t know 7 5 8 8 6 8 5 5 7 6 7 8 10 11 8 8 7

Action to increase the number of affordable homes for sale and 

rent
Very high priority 23 24 23 23 25 24 23 22 18 17 18 28 25 31 36 25 31

Fairly high priority 29 30 29 28 33 28 31 29 27 27 28 33 29 29 23 25 36
Fairly low priority 26 29 24 26 23 25 25 29 27 30 28 21 24 18 22 28 21
Very low priority 14 11 15 15 12 14 15 14 22 18 19 10 12 11 10 14 4

Don’t know 8 5 9 8 7 9 5 7 7 7 7 8 10 11 8 8 8
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What do workers 
want?

f Total

And now please indicate how high or low a priority you would 

like see trade unions give to them.

More bank holidays
Very high priority 17

Fairly high priority 25
Fairly low priority 32
Very low priority 19

Don’t know 7

Compulsory employer contributions to employee pensions
Very high priority 27

Fairly high priority 43
Fairly low priority 16
Very low priority 6

Don’t know 8

More choice about working hours and flexible working rights

Very high priority 23
Fairly high priority 41
Fairly low priority 24
Very low priority 6

Don’t know 7

More protection for the low paid against exploitation by the 

worst employers
Very high priority 41

Fairly high priority 40
Fairly low priority 10
Very low priority 3

Don’t know 7

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

18 18 17 16 20 14 20 16 17 17 17 22 22 23 18 19 15 17 16 13 12 9
24 28 21 25 26 24 26 26 24 23 27 32 27 30 26 27 28 24 21 25 22 20
29 31 37 32 30 35 27 33 31 32 33 30 29 24 35 35 36 33 35 31 31 32
20 17 18 21 17 21 15 18 19 22 20 11 14 15 15 11 16 21 22 25 30 31
9 6 7 5 7 7 12 7 9 6 3 5 8 8 7 7 6 5 7 7 5 8

22 28 30 29 29 25 26 24 25 31 29 24 30 32 22 20 36 30 23 21 27 28
42 44 39 44 42 44 44 44 41 41 46 43 38 38 49 55 37 45 43 43 49 40
18 17 16 15 16 17 16 17 18 15 15 18 16 17 16 13 15 15 19 19 12 16
8 4 6 5 6 5 5 5 6 6 6 8 6 3 6 5 5 4 6 8 8 7

10 7 9 6 7 9 8 10 10 7 3 7 10 9 8 7 6 6 9 9 5 9

18 26 25 25 20 26 19 26 25 24 15 25 27 25 24 24 26 28 19 17 16 20
37 39 41 43 38 44 54 41 41 38 40 39 39 43 42 39 36 42 43 47 38 43
27 22 21 23 27 20 19 19 22 27 32 25 24 21 26 25 26 19 25 22 32 22
9 7 5 4 8 4 4 4 4 6 11 6 2 4 3 6 7 7 6 7 9 7
9 6 8 5 7 6 4 9 8 5 2 4 8 7 4 6 6 4 7 7 5 8

36 42 42 44 40 43 44 38 38 49 42 49 41 41 37 40 40 43 40 41 45 44
39 38 40 39 37 43 39 40 41 36 43 35 39 45 45 40 39 40 41 40 36 36
12 12 6 9 13 7 12 10 10 8 10 9 9 8 11 9 14 9 10 8 9 9
4 1 4 3 4 2 1 3 2 3 3 3 2 0 2 4 2 3 2 4 5 3
9 7 7 5 8 6 4 10 9 5 2 4 9 7 5 6 4 5 8 7 6 8Don’t know 7

More rights and opportunities for employees to get training and 

learn new skills
Very high priority 20

Fairly high priority 45
Fairly low priority 23
Very low priority 4

Don’t know 7

Action to close the pay-gap between men and women
Very high priority 31

Fairly high priority 36
Fairly low priority 19
Very low priority 6

Don’t know 7

Action to increase the number of affordable homes for sale and 

rent
Very high priority 23

Fairly high priority 29
Fairly low priority 26
Very low priority 14

Don’t know 8

9 7 7 5 8 6 4 10 9 5 2 4 9 7 5 6 4 5 8 7 6 8

19 21 19 21 19 21 26 21 18 21 20 24 23 26 20 16 18 19 21 19 17 21
44 45 47 45 44 47 54 41 43 45 53 47 42 44 52 46 46 44 45 47 42 46
22 23 22 25 24 23 14 26 25 24 20 22 22 20 22 27 28 28 22 21 29 21
6 4 5 4 5 3 1 3 6 4 5 3 5 3 2 5 2 4 4 5 6 4
9 7 7 5 8 6 4 10 8 5 3 4 8 7 5 6 6 5 8 8 6 8

29 32 34 31 20 42 37 34 30 33 26 31 34 32 34 30 27 38 25 31 38 33
36 31 34 37 34 38 32 34 34 39 42 36 35 35 37 41 40 33 40 38 29 32
19 23 19 20 27 11 17 18 20 18 22 18 19 21 19 18 19 18 19 17 22 21
7 7 5 6 10 2 9 5 6 5 7 10 3 4 6 5 8 7 8 7 4 3
9 8 7 6 9 6 4 10 9 6 4 4 9 7 5 6 6 5 8 8 8 10

25 24 21 22 23 24 36 24 20 24 23 34 26 23 22 20 21 22 24 25 23 22
30 28 26 28 26 32 26 29 27 28 33 30 27 37 35 27 29 29 29 24 30 28
24 27 31 26 27 24 27 24 28 23 27 21 26 22 20 37 26 23 27 28 21 26
13 13 14 17 16 12 3 13 15 18 14 11 11 10 14 11 16 19 13 15 17 15
9 8 8 7 8 8 8 10 10 7 3 5 10 8 9 4 7 6 8 8 9 9
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What do workers 
want?

f Total

And now please indicate how high or low a priority you would 

like see trade unions give to them.

More bank holidays
Very high priority 17

Fairly high priority 25
Fairly low priority 32
Very low priority 19

Don’t know 7

Compulsory employer contributions to employee pensions
Very high priority 27

Fairly high priority 43
Fairly low priority 16
Very low priority 6

Don’t know 8

More choice about working hours and flexible working rights

Very high priority 23
Fairly high priority 41
Fairly low priority 24
Very low priority 6

Don’t know 7

More protection for the low paid against exploitation by the 

worst employers
Very high priority 41

Fairly high priority 40
Fairly low priority 10
Very low priority 3

Don’t know 7

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

10 17 20 21 16 19 19 13 10 14 31 22 16 13 15 21
29 21 29 30 24 23 27 21 20 7 30 29 26 22 24 25
28 32 31 30 34 33 32 35 32 37 22 28 32 35 34 30
29 20 14 14 19 18 18 23 35 37 14 11 19 24 22 18
4 10 7 6 7 7 4 8 3 4 4 10 7 6 6 6

26 21 26 27 26 30 31 29 21 21 28 31 27 25 23 35
45 43 47 45 42 38 45 42 46 42 42 39 44 44 47 37
13 21 15 17 16 17 14 13 22 20 21 14 17 16 16 16
9 4 5 4 7 5 5 7 8 13 2 5 5 7 7 6
7 11 8 6 8 9 5 8 2 4 8 11 8 7 7 8

27 23 21 27 22 22 22 21 21 20 25 22 23 23 20 29
50 44 40 40 38 39 43 45 47 30 38 38 41 43 42 40
18 19 28 23 27 25 24 20 19 36 30 25 24 22 25 21
2 4 6 4 6 6 7 7 10 10 4 5 6 6 7 4
2 10 4 6 6 8 4 8 3 4 4 9 6 6 5 6

46 47 56 44 36 37 38 36 38 32 53 40 43 40 40 51
47 35 31 38 45 43 40 44 35 39 37 37 38 42 41 34
4 8 7 10 10 10 12 9 18 17 6 10 12 9 10 7
1 0 1 2 3 3 4 4 6 8 1 3 2 3 3 2
2 10 5 6 7 8 5 8 3 5 3 9 5 7 6 6Don’t know 7

More rights and opportunities for employees to get training and 

learn new skills
Very high priority 20

Fairly high priority 45
Fairly low priority 23
Very low priority 4

Don’t know 7

Action to close the pay-gap between men and women
Very high priority 31

Fairly high priority 36
Fairly low priority 19
Very low priority 6

Don’t know 7

Action to increase the number of affordable homes for sale and 

rent
Very high priority 23

Fairly high priority 29
Fairly low priority 26
Very low priority 14

Don’t know 8

2 10 5 6 7 8 5 8 3 5 3 9 5 7 6 6

26 28 22 23 19 18 18 15 11 12 24 22 24 18 17 30
48 40 50 46 44 45 45 52 39 41 49 44 46 45 48 40
19 20 20 23 28 23 26 18 36 34 22 21 22 25 24 21
4 1 3 3 3 5 6 7 10 9 1 3 3 5 5 3
2 10 5 6 6 8 5 9 3 5 4 10 5 7 6 6

36 42 31 33 31 29 29 26 21 26 44 26 27 34 30 37
48 34 42 34 34 34 36 37 34 32 33 38 38 34 38 34
8 12 19 22 23 19 22 20 26 24 14 20 21 19 19 16
5 2 3 4 5 10 7 9 17 12 3 5 8 6 7 6
3 11 5 7 8 8 6 9 2 7 5 10 6 7 7 7

33 32 20 33 23 21 20 16 16 11 36 29 25 19 24 25
39 24 38 28 31 29 26 20 17 22 32 32 27 28 29 31
17 22 28 23 27 28 29 31 24 26 19 20 27 28 26 24
8 9 8 10 11 14 18 25 40 35 9 9 14 17 15 13
3 12 7 6 8 9 6 8 2 6 3 11 7 7 7 7
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What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

And now please indicate how high or low a priority you would 

like see trade unions give to them.

Measures to make workplaces more environmentally friendly

Very high priority 19 24 17 19 19 18 21 18 13 18 16 23 20 27 20 22 21
Fairly high priority 36 36 36 34 42 35 39 40 36 34 34 35 33 32 39 34 45
Fairly low priority 26 27 25 27 22 26 26 26 27 28 30 26 27 19 21 28 19
Very low priority 12 9 13 12 10 12 10 11 17 14 13 10 11 12 11 10 7

Don’t know 7 4 8 8 6 8 4 5 7 6 6 7 10 9 9 8 8

Shift the balance of tax so that big companies pay more tax and 

ordinary people pay less
Very high priority 31 33 30 30 35 31 31 33 20 20 26 33 42 25 39 41 40

Fairly high priority 30 33 30 31 29 29 32 33 26 32 32 33 28 50 34 26 30
Fairly low priority 20 20 20 21 19 20 22 20 26 26 23 18 17 7 10 15 18
Very low priority 10 9 11 11 9 11 8 9 21 15 11 8 4 5 8 8 5

Don’t know 8 5 9 8 8 9 6 5 6 7 8 7 9 12 9 10 7

Shift the balance of tax so that very wealthy individuals pay 

more tax and ordinary people pay less
Very high priority 33 37 31 30 39 32 35 24 20 25 26 32 42 32 46 46 38

Fairly high priority 28 29 28 29 26 27 30 47 27 29 31 32 27 42 25 22 28
Fairly low priority 20 19 19 21 17 20 19 17 23 24 21 16 18 10 10 15 20
Very low priority 11 9 12 12 9 12 10 8 23 15 14 10 4 4 10 6 5

Don’t know 9 6 10 8 9 10 6 5 7 7 7 9 9 12 9 11 9

An end to child poverty in the UK
Very high priority 39 43 37 37 45 38 43 43 30 33 37 42 42 49 53 40 47

Fairly high priority 28 27 29 27 30 28 28 24 29 30 29 26 28 29 24 26 29
Fairly low priority 16 17 16 18 13 16 16 23 22 19 18 16 14 9 10 16 12
Very low priority 8 8 9 10 4 9 8 4 11 12 10 8 7 5 6 9 3Very low priority 8 8 9 10 4 9 8 4 11 12 10 8 7 5 6 9 3

Don’t know 8 5 9 8 7 9 5 6 7 6 7 8 9 9 7 9 9

Policies that help the industries and individuals most badly 

affected by current economic difficulties
Very high priority 21 22 20 21 21 21 20 13 13 15 16 21 29 28 21 29 25

Fairly high priority 36 39 36 34 43 35 39 43 35 37 33 37 31 41 40 32 45
Fairly low priority 26 25 25 27 23 26 25 35 30 27 33 26 24 19 23 23 19
Very low priority 9 8 9 10 6 9 10 3 14 12 12 7 7 4 6 8 3

Don’t know 8 6 10 9 8 10 6 6 8 8 7 9 9 9 11 9 9
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What do workers 
want?

f Total

And now please indicate how high or low a priority you would 

like see trade unions give to them.

Measures to make workplaces more environmentally friendly

Very high priority 19
Fairly high priority 36
Fairly low priority 26
Very low priority 12

Don’t know 7

Shift the balance of tax so that big companies pay more tax and 

ordinary people pay less
Very high priority 31

Fairly high priority 30
Fairly low priority 20
Very low priority 10

Don’t know 8

Shift the balance of tax so that very wealthy individuals pay 

more tax and ordinary people pay less
Very high priority 33

Fairly high priority 28
Fairly low priority 20
Very low priority 11

Don’t know 9

An end to child poverty in the UK
Very high priority 39

Fairly high priority 28
Fairly low priority 16
Very low priority 8

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

17 20 20 18 18 20 28 20 16 21 16 19 23 22 15 16 18 21 19 19 25 14
37 34 33 36 31 41 41 34 36 34 41 46 34 37 44 38 36 36 33 34 30 42
24 27 29 27 29 23 16 25 26 28 29 23 24 24 25 32 22 24 27 29 23 25
13 12 10 13 14 10 6 11 13 12 11 7 9 11 9 8 19 14 13 10 14 10
9 6 8 6 8 7 8 9 9 5 3 4 9 7 7 5 5 5 8 9 8 9

33 29 29 30 31 31 32 30 31 34 31 36 33 41 28 34 33 25 25 31 39 32
30 35 28 30 28 32 34 31 28 30 33 34 28 26 42 34 28 31 30 25 29 31
17 19 23 22 21 20 21 21 21 19 21 16 20 20 18 18 19 23 25 22 18 17
11 9 10 12 12 9 9 9 10 11 11 8 9 5 7 8 12 16 12 13 8 10
8 8 9 7 8 8 4 10 11 7 3 6 10 7 5 5 8 6 9 9 6 10

31 29 33 32 34 31 26 30 31 35 37 36 38 42 27 37 33 24 27 36 36 34
31 32 27 26 27 30 26 28 27 28 32 25 26 26 34 33 30 31 28 22 23 30
19 20 19 21 19 20 24 20 22 19 16 21 18 18 23 17 17 23 20 21 23 16
10 11 11 14 12 10 14 11 10 12 10 9 8 7 8 7 12 16 15 12 11 10
9 8 9 7 8 9 9 11 10 7 4 9 10 7 8 6 7 6 10 10 7 10

38 38 33 39 34 45 45 43 35 41 38 44 40 48 39 33 38 36 36 40 50 41
31 30 28 27 29 28 23 26 28 27 36 27 26 31 30 34 23 25 32 29 18 29
13 17 19 19 18 15 13 15 18 17 15 13 16 11 13 19 22 22 14 16 17 16
9 9 10 8 11 6 10 6 10 10 8 8 8 2 11 9 11 13 9 7 7 5Very low priority 8

Don’t know 8

Policies that help the industries and individuals most badly 

affected by current economic difficulties
Very high priority 21

Fairly high priority 36
Fairly low priority 26
Very low priority 9

Don’t know 8

9 9 10 8 11 6 10 6 10 10 8 8 8 2 11 9 11 13 9 7 7 5
8 6 10 6 8 8 8 10 10 5 4 8 10 7 8 5 6 5 9 8 7 9

24 22 19 20 21 21 26 20 16 24 23 25 23 30 13 19 16 22 19 17 25 21
36 38 35 35 32 41 34 36 34 36 41 42 33 36 46 43 37 31 34 37 39 36
21 26 27 29 28 23 28 25 28 24 23 18 27 20 27 25 29 29 25 29 22 23
11 7 10 10 11 7 3 8 11 10 8 6 7 7 7 7 9 11 14 7 6 10
9 7 10 7 8 9 9 11 10 7 4 9 10 7 8 6 9 6 9 10 8 10
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What do workers 
want?

f Total

And now please indicate how high or low a priority you would 

like see trade unions give to them.

Measures to make workplaces more environmentally friendly

Very high priority 19
Fairly high priority 36
Fairly low priority 26
Very low priority 12

Don’t know 7

Shift the balance of tax so that big companies pay more tax and 

ordinary people pay less
Very high priority 31

Fairly high priority 30
Fairly low priority 20
Very low priority 10

Don’t know 8

Shift the balance of tax so that very wealthy individuals pay 

more tax and ordinary people pay less
Very high priority 33

Fairly high priority 28
Fairly low priority 20
Very low priority 11

Don’t know 9

An end to child poverty in the UK
Very high priority 39

Fairly high priority 28
Fairly low priority 16
Very low priority 8

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

15 23 25 24 18 17 15 17 14 13 26 21 16 18 18 22
53 36 34 36 33 38 37 28 31 24 39 35 37 36 38 32
17 24 25 25 30 24 30 29 30 30 24 24 29 26 27 26
12 6 8 9 12 12 13 18 22 27 7 10 11 14 11 13
2 11 8 5 7 8 5 8 3 6 4 10 6 6 6 6

44 46 34 38 29 27 25 23 13 15 47 41 34 24 29 39
32 24 35 34 34 32 29 24 27 18 30 29 31 30 30 29
14 16 15 17 21 24 27 24 28 31 15 12 21 25 21 18
6 4 9 6 8 8 12 20 29 32 1 6 9 14 12 7
4 10 6 5 8 10 6 9 3 5 6 12 5 7 7 7

45 46 39 41 30 27 29 21 17 9 48 41 37 26 30 40
27 18 28 31 33 31 30 29 28 16 26 26 28 29 29 26
15 17 17 15 20 23 23 22 23 30 15 15 20 22 20 19
8 7 6 7 8 9 14 19 29 40 4 6 8 16 13 9
5 12 10 5 9 10 5 9 3 5 7 12 7 8 8 6

51 50 42 44 35 39 35 29 24 30 54 43 41 35 39 42
28 27 31 29 32 26 27 28 23 21 31 26 27 29 28 28
11 10 14 16 17 19 20 21 24 25 8 15 16 19 17 14
5 2 6 6 8 7 12 12 26 19 1 5 10 10 8 9Very low priority 8

Don’t know 8

Policies that help the industries and individuals most badly 

affected by current economic difficulties
Very high priority 21

Fairly high priority 36
Fairly low priority 26
Very low priority 9

Don’t know 8

5 2 6 6 8 7 12 12 26 19 1 5 10 10 8 9
4 11 7 6 8 9 6 9 3 5 6 11 6 7 7 6

20 29 26 28 19 19 18 13 11 10 39 24 21 17 20 26
58 35 37 35 38 38 32 33 24 19 40 37 37 35 36 35
14 22 24 24 27 26 31 29 36 47 13 22 27 29 26 24
3 3 6 7 7 9 12 16 26 18 2 6 8 12 10 9
5 11 7 6 9 9 7 9 2 6 6 12 7 8 8 7
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What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

Here are some issues that trade unions could take up with 

employers. For each one, please indicate how satisfied or 

dissatisfied you are with this in the organisation you currently 

work for.

Pension provision
Very satisfied 15 19 14 17 11 13 23 7 21 23 19 16 10 10 7 10 9

Satisfied 33 46 28 35 29 28 47 29 39 44 39 36 29 22 23 23 23
Neither satisfied nor dissatisfied 23 20 25 21 28 25 16 27 21 15 21 22 24 38 30 27 29

Dissatisfied 11 9 13 10 15 13 6 16 7 10 10 8 14 9 11 16 16
Very dissatisfied 8 4 10 9 5 11 2 10 6 5 6 8 15 8 9 10 9

Don’t know 9 3 11 7 12 10 5 11 5 4 4 10 7 14 20 14 15

Pay
Very satisfied 8 7 8 8 7 8 7 3 12 7 8 9 9 3 4 7 7

Satisfied 39 39 38 39 38 38 41 34 48 49 48 36 26 34 33 31 30
Neither satisfied nor dissatisfied 20 21 19 20 21 20 20 23 14 19 18 23 22 6 18 22 23

Dissatisfied 21 24 21 22 21 21 23 27 17 19 20 20 26 36 25 22 23
Very dissatisfied 9 8 9 9 9 9 7 9 7 5 4 9 14 10 14 12 11

Don’t know 3 1 4 3 3 4 2 3 2 1 1 3 3 10 5 5 5

Access to training
Very satisfied 9 8 9 9 9 9 10 8 17 13 12 9 6 6 4 4 5

Satisfied 29 31 28 31 24 26 38 36 40 41 33 31 19 37 23 12 25
Neither satisfied nor dissatisfied 29 31 29 27 33 30 26 27 22 23 27 33 35 22 30 39 30

Dissatisfied 21 21 21 21 22 22 20 20 17 18 21 17 24 22 29 28 22
Very dissatisfied 7 6 8 8 7 9 4 5 2 4 6 6 12 3 8 11 12

Don’t know 4 1 5 3 5 4 2 4 3 2 2 4 4 10 6 6 6

The level of influence staff have over management decisions that 

affect them
Very satisfied 5 3 6 6 4 6 3 5 12 4 4 7 6 2 1 4 4Very satisfied 5 3 6 6 4 6 3 5 12 4 4 7 6 2 1 4 4

Satisfied 22 19 23 22 21 21 23 35 37 29 24 22 14 23 23 13 14
Neither satisfied nor dissatisfied 34 32 36 33 37 35 33 32 27 31 37 34 42 36 26 40 34

Dissatisfied 23 30 21 24 23 22 27 15 17 27 23 22 21 18 25 25 27
Very dissatisfied 10 13 9 10 8 10 10 7 4 6 9 9 13 7 19 11 14

Don’t know 5 3 6 5 6 6 3 7 3 3 3 6 4 14 7 8 8

The freedom staff have to organise their work in a way that suits 

them but still gets the job done
Very satisfied 14 10 16 13 17 14 11 33 23 16 11 16 11 5 6 11 13

Satisfied 39 34 41 39 41 38 42 38 49 44 45 43 38 48 32 24 34
Neither satisfied nor dissatisfied 26 32 24 27 24 26 26 13 16 24 27 19 29 25 29 38 27

Dissatisfied 12 16 10 12 9 11 13 5 8 12 10 12 14 9 16 13 11
Very dissatisfied 5 6 5 6 5 6 5 6 1 3 5 6 6 1 10 8 8

Don’t know 4 2 5 4 5 5 3 5 3 1 2 5 3 12 6 6 8

Fairness in treatment of staff regardless of gender (e.g. in terms 

of pay promotion opportunities)
Very satisfied 20 19 20 21 17 19 20 43 28 25 18 22 15 9 10 15 16

Satisfied 41 38 42 40 42 40 42 30 47 44 51 42 32 49 37 34 34
Neither satisfied nor dissatisfied 25 27 24 24 27 26 22 15 16 20 17 20 36 25 32 31 31

Dissatisfied 7 9 6 7 6 6 8 1 4 6 7 6 8 5 10 8 7
Very dissatisfied 3 5 3 4 2 3 4 1 1 3 4 3 4 0 5 7 4

Don’t know 5 3 5 4 6 5 4 8 4 2 3 6 5 12 6 5 8

Fairness in treatment of staff regardless of race (e.g. in terms of 

pay promotion opportunities)
Very satisfied 23 22 22 24 20 22 23 46 32 29 24 25 17 12 13 18 17

Satisfied 41 41 41 40 43 39 46 30 43 45 50 43 31 51 43 33 38
Neither satisfied nor dissatisfied 25 27 24 24 27 27 21 14 17 19 15 21 38 22 31 31 31

Dissatisfied 4 4 4 4 3 4 4 1 2 2 4 4 6 3 2 5 5
Very dissatisfied 2 2 2 2 1 2 2 1 1 1 2 2 2 0 2 3 2

Don’t know 6 4 7 6 6 7 4 9 6 3 5 6 5 12 8 10 7
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What do workers 
want?

f Total

Here are some issues that trade unions could take up with 

employers. For each one, please indicate how satisfied or 

dissatisfied you are with this in the organisation you currently 

work for.

Pension provision
Very satisfied 15

Satisfied 33
Neither satisfied nor dissatisfied 23

Dissatisfied 11
Very dissatisfied 8

Don’t know 9

Pay
Very satisfied 8

Satisfied 39
Neither satisfied nor dissatisfied 20

Dissatisfied 21
Very dissatisfied 9

Don’t know 3

Access to training
Very satisfied 9

Satisfied 29
Neither satisfied nor dissatisfied 29

Dissatisfied 21
Very dissatisfied 7

Don’t know 4

The level of influence staff have over management decisions that 

affect them
Very satisfied 5

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

11 17 16 18 15 16 18 16 15 16 13 18 15 16 12 16 9 19 15 15 18 17
17 32 37 43 33 34 28 34 34 33 33 30 27 35 37 30 32 40 35 34 27 36
29 22 21 18 24 22 15 19 22 27 29 27 25 25 22 22 26 19 23 26 15 18
16 14 12 9 11 12 11 12 10 11 13 8 13 7 12 14 16 11 10 11 15 11
17 10 6 4 10 7 9 10 8 6 8 6 7 8 5 9 9 6 10 6 16 11
10 5 7 7 8 10 20 9 10 7 5 11 12 9 13 8 7 6 8 9 9 6

10 6 8 9 7 9 15 8 6 9 8 8 7 10 7 8 3 10 7 6 4 11
33 36 43 42 36 41 50 44 40 32 32 32 35 35 38 33 44 47 37 41 42 41
23 19 17 19 21 19 11 16 20 25 23 26 21 20 22 24 25 16 20 20 15 15
23 24 22 20 22 21 14 19 22 22 26 24 22 25 16 21 23 16 25 23 23 20
7 13 8 8 9 8 6 10 9 9 8 6 10 6 13 12 4 9 8 5 14 11
4 2 2 2 4 2 3 4 3 3 2 4 5 4 4 2 1 2 3 4 2 2

8 5 10 12 7 12 20 9 7 9 10 13 10 8 4 8 7 11 11 12 6 9
27 27 35 30 26 33 39 32 28 26 28 21 27 34 31 29 23 39 26 34 29 26
30 28 25 29 32 26 11 24 29 33 38 35 32 26 31 33 37 22 29 22 21 30
21 26 23 20 22 20 17 21 23 22 19 19 19 22 19 21 21 19 23 19 29 24
9 11 5 6 8 7 11 9 8 6 4 5 7 6 10 6 10 6 6 8 12 9
5 3 2 3 5 3 3 5 4 3 2 7 5 4 4 3 2 3 5 4 2 2

10 4 5 5 4 6 10 5 3 7 6 6 7 6 2 5 2 7 7 3 4 6Very satisfied 5
Satisfied 22

Neither satisfied nor dissatisfied 34
Dissatisfied 23

Very dissatisfied 10
Don’t know 5

The freedom staff have to organise their work in a way that suits 

them but still gets the job done
Very satisfied 14

Satisfied 39
Neither satisfied nor dissatisfied 26

Dissatisfied 12
Very dissatisfied 5

Don’t know 4

Fairness in treatment of staff regardless of gender (e.g. in terms 

of pay promotion opportunities)
Very satisfied 20

Satisfied 41
Neither satisfied nor dissatisfied 25

Dissatisfied 7
Very dissatisfied 3

Don’t know 5

Fairness in treatment of staff regardless of race (e.g. in terms of 

pay promotion opportunities)
Very satisfied 23

Satisfied 41
Neither satisfied nor dissatisfied 25

Dissatisfied 4
Very dissatisfied 2

Don’t know 6

10 4 5 5 4 6 10 5 3 7 6 6 7 6 2 5 2 7 7 3 4 6
31 17 23 20 22 22 24 24 21 19 23 17 19 22 23 20 15 27 22 32 22 20
32 40 35 33 35 34 28 34 33 38 35 35 34 31 36 36 46 32 35 31 32 33
16 26 23 28 22 25 14 23 28 22 21 21 25 25 22 28 23 22 22 22 24 26
7 9 11 11 12 8 17 7 10 10 12 16 9 9 12 8 9 8 10 7 16 11
5 4 5 4 5 5 7 7 5 4 3 6 6 7 6 2 5 4 5 6 3 4

22 12 13 12 11 17 16 18 12 13 12 13 11 15 8 13 13 20 14 17 20 10
46 40 38 36 36 42 43 42 38 36 39 42 34 39 40 42 37 44 39 43 29 37
20 26 29 26 28 23 25 19 26 31 31 20 26 23 30 29 34 20 27 19 22 32
6 13 12 15 13 10 5 11 13 13 10 10 16 14 11 11 10 9 10 12 14 11
2 7 5 7 6 4 8 5 6 5 6 10 7 4 8 2 1 5 6 3 12 6
4 3 3 3 5 3 3 5 5 3 3 6 5 4 4 2 4 3 4 5 4 4

24 21 18 20 17 22 33 24 17 19 16 23 18 21 15 14 17 24 18 26 26 20
41 36 45 41 39 42 42 44 38 39 40 35 39 38 43 41 38 46 43 39 38 41
22 27 25 24 27 22 16 19 27 26 30 26 28 24 29 24 34 16 23 21 20 26
5 7 6 8 6 7 2 6 7 8 6 8 5 6 4 14 5 6 6 7 8 6
3 5 3 4 4 3 3 2 4 5 4 3 4 5 4 3 1 3 4 2 4 4
5 4 3 4 5 4 3 5 7 3 3 5 6 5 5 3 4 5 5 6 4 3

26 23 23 23 19 26 35 28 20 21 18 25 22 26 17 18 18 28 21 29 26 21
39 38 43 41 38 43 38 43 40 41 40 34 37 39 44 43 39 44 44 39 40 42
24 25 25 24 27 22 17 19 27 27 30 24 27 24 29 27 34 17 23 18 22 28
2 5 2 5 5 2 4 2 4 4 5 8 3 3 3 5 2 4 3 3 6 4
2 4 1 2 2 1 2 1 2 3 2 3 3 1 2 3 1 2 2 2 1 2
6 4 5 5 7 5 5 7 8 5 4 6 8 7 4 5 6 5 6 8 5 4
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What do workers 
want?

f Total

Here are some issues that trade unions could take up with 

employers. For each one, please indicate how satisfied or 

dissatisfied you are with this in the organisation you currently 

work for.

Pension provision
Very satisfied 15

Satisfied 33
Neither satisfied nor dissatisfied 23

Dissatisfied 11
Very dissatisfied 8

Don’t know 9

Pay
Very satisfied 8

Satisfied 39
Neither satisfied nor dissatisfied 20

Dissatisfied 21
Very dissatisfied 9

Don’t know 3

Access to training
Very satisfied 9

Satisfied 29
Neither satisfied nor dissatisfied 29

Dissatisfied 21
Very dissatisfied 7

Don’t know 4

The level of influence staff have over management decisions that 

affect them
Very satisfied 5

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

13 7 5 16 19 15 20 22 20 28 11 9 16 18 20 9
11 28 29 25 38 39 47 43 47 37 19 30 28 39 38 27
26 27 25 29 20 22 16 18 21 14 24 32 25 18 21 26
24 11 13 11 10 10 10 9 7 10 16 11 13 11 9 15
9 8 12 11 7 9 6 3 2 7 11 8 10 7 5 15

16 19 14 7 7 4 2 5 2 4 19 10 8 7 8 8

5 7 4 8 8 6 7 17 6 18 10 7 8 8 11 2
36 28 28 30 41 39 51 54 62 55 26 33 34 45 47 26
17 24 17 20 23 23 20 16 18 10 21 26 21 18 21 13
23 26 31 28 17 23 16 9 12 10 22 22 25 20 16 35
15 8 18 11 8 6 5 2 1 1 15 8 8 8 3 22
3 7 2 4 2 3 0 2 1 5 6 4 3 2 3 2

7 7 7 10 10 8 10 13 9 19 5 6 9 11 14 2
17 21 21 22 33 30 40 37 52 40 19 26 21 36 39 13
31 35 33 31 24 28 26 25 25 25 35 33 35 24 27 26
32 19 25 23 24 22 18 20 10 10 20 22 22 21 13 38
6 11 11 8 7 8 6 3 2 1 15 8 10 5 3 18
7 7 2 5 2 4 0 2 2 6 6 5 4 3 3 3

4 5 5 6 6 3 6 5 4 10 10 4 4 6 8 1Very satisfied 5
Satisfied 22

Neither satisfied nor dissatisfied 34
Dissatisfied 23

Very dissatisfied 10
Don’t know 5

The freedom staff have to organise their work in a way that suits 

them but still gets the job done
Very satisfied 14

Satisfied 39
Neither satisfied nor dissatisfied 26

Dissatisfied 12
Very dissatisfied 5

Don’t know 4

Fairness in treatment of staff regardless of gender (e.g. in terms 

of pay promotion opportunities)
Very satisfied 20

Satisfied 41
Neither satisfied nor dissatisfied 25

Dissatisfied 7
Very dissatisfied 3

Don’t know 5

Fairness in treatment of staff regardless of race (e.g. in terms of 

pay promotion opportunities)
Very satisfied 23

Satisfied 41
Neither satisfied nor dissatisfied 25

Dissatisfied 4
Very dissatisfied 2

Don’t know 6

4 5 5 6 6 3 6 5 4 10 10 4 4 6 8 1
16 16 15 15 22 25 27 29 41 46 10 18 19 26 32 6
40 34 33 35 32 35 33 36 32 27 40 37 33 33 35 26
23 24 28 22 27 23 25 21 17 11 21 25 26 23 16 41
11 10 14 15 9 10 9 6 4 1 13 10 13 8 4 23
6 11 5 6 4 4 1 2 2 5 6 7 5 4 4 4

21 13 11 15 15 11 13 12 12 27 20 10 11 16 19 7
42 34 33 35 37 39 44 51 55 45 18 34 36 45 47 25
20 28 33 23 27 26 25 22 23 17 36 31 29 21 23 28
5 12 12 13 14 14 11 9 6 5 11 14 14 10 6 24
4 6 7 8 4 6 5 3 1 1 8 5 6 5 2 13
7 7 3 5 3 3 1 3 3 5 7 6 3 3 3 3

14 21 13 23 20 17 20 24 27 35 18 14 19 23 26 11
32 35 43 36 40 44 44 49 51 42 25 36 38 46 46 30
35 27 27 24 26 24 24 17 17 10 32 34 30 19 18 34
7 6 7 6 8 7 7 5 3 6 9 7 7 6 5 12
1 4 6 5 3 3 3 2 0 1 9 4 3 3 1 9

10 8 3 6 4 4 1 3 1 5 7 6 4 4 4 5

18 23 17 26 22 21 24 24 31 40 19 17 21 27 29 15
36 36 42 33 43 44 44 50 47 42 29 37 38 45 46 31
33 28 25 26 26 24 24 18 17 10 32 33 29 19 18 34
4 3 7 4 3 3 3 4 3 2 7 5 5 3 2 9
0 2 3 2 2 2 1 1 0 1 4 2 1 1 1 5
9 8 6 9 4 6 3 4 1 5 9 7 5 5 5 7
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What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

Here are some issues that trade unions could take up with 

employers. For each one, please indicate how satisfied or 

dissatisfied you are with this in the organisation you currently 

work for.

Fairness in treatment of staff regardless of age (e.g. in terms of 

pay promotion opportunities)

Very satisfied 21 19 21 22 18 21 19 43 31 25 21 23 17 12 13 16 15
Satisfied 41 39 42 40 45 40 45 32 43 44 49 43 32 51 45 34 39

Neither satisfied nor dissatisfied 25 28 23 24 26 26 22 16 17 19 16 21 37 21 28 31 30
Dissatisfied 5 8 4 6 4 5 7 0 3 6 7 5 6 4 3 7 4

Very dissatisfied 3 4 2 3 1 3 3 0 1 2 2 2 3 0 3 3 4
Don’t know 6 3 7 6 6 6 4 9 5 3 5 6 5 12 8 8 7

Fairness in treatment of staff regardless of sexuality (e.g. in 

terms of pay promotion opportunities)
Very satisfied 22 21 22 23 20 22 22 49 32 28 23 24 18 12 12 17 16

Satisfied 41 40 42 40 44 40 45 28 42 44 51 41 33 52 47 34 39
Neither satisfied nor dissatisfied 25 29 24 24 27 26 23 11 17 19 17 22 36 22 26 34 31

Dissatisfied 3 4 3 4 2 3 4 2 2 3 3 4 5 2 2 4 4
Very dissatisfied 2 2 2 2 1 2 2 1 1 1 2 2 3 0 4 3 3

Don’t know 6 4 7 6 7 7 5 8 5 5 5 7 5 12 8 10 8

How environmentally friendly your workplace is
Very satisfied 7 5 8 8 6 8 6 10 11 7 5 9 9 5 7 6 6

Satisfied 34 29 36 32 39 34 33 43 41 35 38 37 30 39 30 28 28
Neither satisfied nor dissatisfied 34 37 33 34 35 33 35 33 29 33 30 32 37 32 30 38 39

Dissatisfied 15 21 12 16 10 14 17 8 10 16 18 12 15 10 16 15 14
Very dissatisfied 5 5 5 5 5 5 5 1 4 5 6 6 5 3 10 5 4

Don’t know 5 2 6 5 6 6 3 6 4 3 3 5 5 10 7 7 9Don’t know 5 2 6 5 6 6 3 6 4 3 3 5 5 10 7 7 9

Career development opportunities (i.e. promotion prospects)

Very satisfied 6 5 6 6 6 6 7 2 13 7 4 5 5 3 1 4 6
Satisfied 25 25 25 25 24 24 26 26 36 34 28 26 17 28 23 15 17

Neither satisfied nor dissatisfied 33 33 33 32 34 33 32 29 24 29 33 32 35 27 30 40 38
Dissatisfied 23 26 22 23 23 22 23 29 18 22 22 21 25 24 20 23 26

Very dissatisfied 9 10 9 9 7 9 9 5 5 5 11 10 14 7 14 12 7
Don’t know 5 2 5 4 6 5 3 9 4 2 2 6 4 10 11 6 7

Choice around working time and opportunities for flexible 

working
Very satisfied 14 11 15 11 21 13 15 20 21 15 13 23 9 12 9 9 11

Satisfied 32 29 33 30 37 31 33 32 38 38 36 33 23 45 33 24 28
Neither satisfied nor dissatisfied 30 33 28 31 24 30 27 36 26 28 28 22 33 20 27 39 32

Dissatisfied 15 16 14 16 10 15 14 3 9 13 15 14 22 7 16 15 15
Very dissatisfied 6 8 5 7 3 6 6 3 3 5 6 5 9 5 8 8 6

Don’t know 5 2 5 4 5 5 3 6 3 2 3 4 5 10 7 6 8

Safety in the workplace
Very satisfied 19 18 18 20 15 19 18 20 29 21 19 22 16 11 13 14 13

Satisfied 44 46 44 44 45 43 47 38 46 50 49 39 39 54 41 40 41
Neither satisfied nor dissatisfied 23 23 23 23 24 23 22 28 18 21 21 22 28 15 26 27 24

Dissatisfied 7 8 7 7 8 7 7 8 2 5 6 9 8 9 11 11 10
Very dissatisfied 3 3 3 3 4 4 2 0 1 1 2 2 6 0 4 4 6

Don’t know 4 2 5 4 5 4 3 6 4 2 2 6 3 10 5 5 6

Excessive workloads
Very satisfied 7 5 7 7 6 7 5 7 9 7 4 8 6 2 3 8 7

Satisfied 25 21 26 24 26 24 25 37 33 28 27 24 23 34 23 18 19
Neither satisfied nor dissatisfied 36 34 38 34 41 38 32 24 27 30 37 38 40 37 42 39 42

Dissatisfied 20 27 17 21 16 18 23 23 17 25 22 18 18 14 16 18 19
Very dissatisfied 9 12 8 10 7 8 12 3 11 10 8 7 10 3 10 10 7

Don’t know 4 2 5 4 5 4 2 6 3 1 2 6 4 10 5 6 6
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What do workers 
want?

f Total

Here are some issues that trade unions could take up with 

employers. For each one, please indicate how satisfied or 

dissatisfied you are with this in the organisation you currently 

work for.

Fairness in treatment of staff regardless of age (e.g. in terms of 

pay promotion opportunities)

Very satisfied 21
Satisfied 41

Neither satisfied nor dissatisfied 25
Dissatisfied 5

Very dissatisfied 3
Don’t know 6

Fairness in treatment of staff regardless of sexuality (e.g. in 

terms of pay promotion opportunities)
Very satisfied 22

Satisfied 41
Neither satisfied nor dissatisfied 25

Dissatisfied 3
Very dissatisfied 2

Don’t know 6

How environmentally friendly your workplace is
Very satisfied 7

Satisfied 34
Neither satisfied nor dissatisfied 34

Dissatisfied 15
Very dissatisfied 5

Don’t know 5

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

25 22 21 21 18 24 26 27 18 19 16 21 19 25 16 16 17 25 20 27 26 19
42 35 44 40 39 43 39 44 39 40 42 39 39 39 44 41 38 44 43 38 41 43
22 24 25 25 27 22 20 18 28 27 28 21 29 20 28 29 33 18 22 19 20 28
4 10 3 6 7 4 4 3 5 6 9 6 5 7 6 6 4 6 5 6 6 3
2 4 2 3 3 2 6 1 3 4 3 7 2 3 2 3 1 2 3 3 1 4
6 4 5 5 7 5 5 7 7 4 3 5 6 6 4 6 5 5 7 8 5 4

26 23 22 23 19 26 34 27 20 21 17 26 21 25 16 19 18 28 20 28 27 21
40 36 45 42 40 43 41 43 39 41 43 32 39 35 45 43 41 44 43 40 40 44
24 27 25 24 28 22 18 18 28 27 31 26 28 26 30 29 32 16 23 19 20 26
2 6 2 4 4 3 1 3 4 4 3 6 2 4 1 3 3 4 3 3 7 2
1 3 1 2 3 1 2 2 2 3 2 3 1 2 3 2 1 2 3 2 1 3
7 6 5 5 7 5 3 7 8 5 4 7 8 7 4 5 5 6 7 9 5 4

10 5 6 7 7 8 13 7 6 9 7 8 8 10 7 6 9 8 6 8 4 6
36 26 32 36 31 36 25 37 30 33 38 33 31 36 33 32 30 36 36 34 34 36
33 39 35 31 35 33 30 30 35 35 38 31 34 32 36 39 42 30 31 34 36 34
12 18 19 14 14 15 16 14 18 14 10 13 13 15 13 18 11 17 15 14 13 17
4 8 4 6 6 4 7 6 5 4 4 6 8 3 5 2 1 6 5 5 8 5
5 4 4 5 6 4 8 7 7 4 3 8 6 4 6 4 7 4 6 5 5 3Don’t know 5

Career development opportunities (i.e. promotion prospects)

Very satisfied 6
Satisfied 25

Neither satisfied nor dissatisfied 33
Dissatisfied 23

Very dissatisfied 9
Don’t know 5

Choice around working time and opportunities for flexible 

working
Very satisfied 14

Satisfied 32
Neither satisfied nor dissatisfied 30

Dissatisfied 15
Very dissatisfied 6

Don’t know 5

Safety in the workplace
Very satisfied 19

Satisfied 44
Neither satisfied nor dissatisfied 23

Dissatisfied 7
Very dissatisfied 3

Don’t know 4

Excessive workloads
Very satisfied 7

Satisfied 25
Neither satisfied nor dissatisfied 36

Dissatisfied 20
Very dissatisfied 9

Don’t know 4

5 4 4 5 6 4 8 7 7 4 3 8 6 4 6 4 7 4 6 5 5 3

9 4 4 7 5 7 13 6 6 6 5 7 8 8 5 6 5 7 6 6 5 4
26 19 33 24 22 28 28 29 21 24 25 22 24 30 24 20 22 30 24 27 15 29
31 36 31 32 35 31 27 27 33 35 41 40 31 28 34 33 44 29 33 32 28 33
20 27 21 23 22 23 24 24 23 23 19 17 22 20 23 29 19 24 24 20 29 22
8 12 8 10 11 7 4 10 11 9 6 9 9 9 10 8 5 8 9 9 18 9
6 3 3 4 5 4 4 5 5 4 3 5 6 6 4 3 5 3 5 6 4 3

20 9 12 14 10 18 14 16 14 13 11 14 14 17 10 16 12 15 12 17 11 12
33 29 33 32 30 33 33 35 29 31 32 30 27 31 33 28 32 39 35 33 29 26
26 32 32 29 32 28 31 24 28 34 36 34 30 23 36 33 28 26 29 24 26 38
12 19 13 15 15 14 15 15 16 14 12 10 16 16 10 16 19 14 13 14 23 13
4 8 5 7 7 4 4 6 7 6 5 8 8 6 7 6 4 4 6 5 8 6
4 3 4 4 6 3 3 5 6 3 3 5 5 6 4 2 5 3 5 6 4 4

17 15 21 22 18 19 17 18 18 22 17 19 19 20 17 20 17 22 16 23 13 15
44 42 45 43 41 47 41 48 41 41 47 46 44 44 41 42 41 48 44 43 42 50
24 25 21 22 24 22 29 20 25 23 22 20 24 22 26 27 28 18 24 20 23 22
7 9 7 7 8 6 8 6 8 8 7 4 5 9 12 8 6 6 6 5 14 8
3 6 2 3 4 2 2 3 4 3 3 5 3 2 2 1 5 2 5 4 4 3
5 3 3 3 5 3 3 5 5 3 2 6 5 4 3 2 3 4 4 5 5 2

9 5 5 6 7 6 11 5 6 9 6 4 9 9 7 6 6 7 6 6 3 5
28 21 27 24 24 26 17 27 22 24 27 24 23 26 22 27 14 29 21 33 23 29
36 38 36 34 36 37 40 35 36 32 41 29 36 34 42 40 42 34 37 31 31 37
15 21 21 24 20 20 17 21 20 22 16 22 16 17 15 18 26 18 22 21 31 19
6 13 7 10 9 8 11 7 11 10 7 14 11 11 10 5 9 8 10 5 10 8
5 2 3 3 5 3 3 5 5 3 2 7 5 4 3 3 3 3 4 5 2 2
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What do workers 
want?

f Total

Here are some issues that trade unions could take up with 

employers. For each one, please indicate how satisfied or 

dissatisfied you are with this in the organisation you currently 

work for.

Fairness in treatment of staff regardless of age (e.g. in terms of 

pay promotion opportunities)

Very satisfied 21
Satisfied 41

Neither satisfied nor dissatisfied 25
Dissatisfied 5

Very dissatisfied 3
Don’t know 6

Fairness in treatment of staff regardless of sexuality (e.g. in 

terms of pay promotion opportunities)
Very satisfied 22

Satisfied 41
Neither satisfied nor dissatisfied 25

Dissatisfied 3
Very dissatisfied 2

Don’t know 6

How environmentally friendly your workplace is
Very satisfied 7

Satisfied 34
Neither satisfied nor dissatisfied 34

Dissatisfied 15
Very dissatisfied 5

Don’t know 5

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

12 22 17 25 20 18 21 22 29 38 18 15 19 24 26 13
40 36 42 34 42 45 44 49 50 41 32 36 38 46 47 29
38 24 28 24 26 21 23 20 15 10 29 33 31 18 18 33
2 6 5 5 4 7 7 3 4 4 8 6 5 5 3 10
0 3 4 4 3 3 2 3 1 2 5 3 2 2 1 7
9 8 4 8 4 6 2 4 1 5 7 7 5 5 4 6

17 24 17 25 21 20 23 25 31 38 21 16 20 26 28 15
34 37 42 35 41 44 46 50 50 41 29 37 39 46 47 30
37 26 27 25 28 22 24 17 15 11 32 32 29 19 18 34
1 3 4 3 3 5 3 3 3 5 5 4 4 2 1 8
0 3 4 3 1 2 1 1 0 0 3 2 2 1 1 5

10 8 5 9 5 6 3 5 1 5 9 7 5 6 5 8

4 7 6 8 8 9 7 6 8 13 10 7 8 7 10 4
38 38 27 30 32 31 38 37 47 37 26 34 31 36 42 20
40 35 33 34 37 33 34 33 27 26 38 37 37 31 30 36
8 9 20 16 15 17 14 14 12 16 12 13 14 16 11 24
2 4 6 6 5 6 5 6 3 1 5 3 5 6 2 11
9 7 8 5 3 5 2 4 2 8 9 6 6 4 4 5Don’t know 5

Career development opportunities (i.e. promotion prospects)

Very satisfied 6
Satisfied 25

Neither satisfied nor dissatisfied 33
Dissatisfied 23

Very dissatisfied 9
Don’t know 5

Choice around working time and opportunities for flexible 

working
Very satisfied 14

Satisfied 32
Neither satisfied nor dissatisfied 30

Dissatisfied 15
Very dissatisfied 6

Don’t know 5

Safety in the workplace
Very satisfied 19

Satisfied 44
Neither satisfied nor dissatisfied 23

Dissatisfied 7
Very dissatisfied 3

Don’t know 4

Excessive workloads
Very satisfied 7

Satisfied 25
Neither satisfied nor dissatisfied 36

Dissatisfied 20
Very dissatisfied 9

Don’t know 4

9 7 8 5 3 5 2 4 2 8 9 6 6 4 4 5

4 6 5 8 8 5 7 6 3 9 8 6 6 6 9 1
13 23 17 15 26 30 30 33 44 47 21 19 19 30 35 9
37 35 39 38 31 28 30 33 28 26 36 40 37 28 34 25
34 19 24 21 22 25 24 19 19 13 15 19 25 24 15 36
2 10 11 11 11 9 8 6 3 2 13 9 9 8 3 25

10 8 4 7 2 3 1 3 2 4 7 6 4 3 4 3

23 16 11 14 11 13 12 11 12 22 14 9 13 16 17 9
34 31 28 25 30 29 36 40 48 44 26 25 28 37 37 23
25 30 32 32 33 29 31 25 23 21 38 35 30 26 29 27
9 12 17 17 14 16 14 16 13 9 8 16 20 13 10 24
1 3 8 6 9 9 5 5 0 0 7 6 6 5 3 14
8 7 4 6 2 4 2 3 4 4 7 7 4 3 4 3

9 13 15 17 18 17 23 29 28 35 20 16 16 20 24 9
45 44 42 40 43 48 47 49 53 40 35 40 41 48 49 37
28 25 23 26 26 23 20 15 11 13 31 25 27 20 18 29
8 7 11 9 6 6 7 3 5 5 5 9 9 6 5 14
4 4 6 3 4 4 2 1 0 1 3 5 3 2 1 8
6 7 3 5 3 3 1 3 2 5 5 5 4 3 3 3

6 6 8 8 5 5 6 9 3 9 11 7 7 6 9 2
15 29 16 23 27 26 26 29 42 30 14 23 20 28 33 11
59 30 45 34 34 32 36 28 28 29 46 34 42 33 34 34
10 19 21 19 22 23 22 19 21 21 16 21 18 22 16 29
3 9 8 10 9 11 8 12 5 6 8 9 9 9 4 22
7 7 3 6 2 3 1 3 1 4 5 5 4 3 4 3
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What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

Here are some issues that trade unions could take up with 

employers. For each one, please indicate how satisfied or 

dissatisfied you are with this in the organisation you currently 

work for.

Stress levels at work
Very satisfied 7 5 7 7 7 7 6 6 9 7 4 8 7 3 5 8 6

Satisfied 26 21 28 25 29 26 24 32 34 28 28 26 23 31 24 19 23
Neither satisfied nor dissatisfied 32 30 33 30 39 33 30 30 23 30 34 30 33 41 30 38 37

Dissatisfied 21 26 18 23 14 20 23 19 19 23 23 21 21 6 19 17 20
Very dissatisfied 11 15 9 12 8 9 15 8 12 11 9 8 12 8 16 12 9

Don’t know 4 2 5 4 4 5 2 6 3 1 2 7 4 10 5 6 7

The lifestyles of employees (e.g. health)
Very satisfied 7 5 8 7 7 8 6 9 11 8 6 8 7 5 6 7 6

Satisfied 31 26 33 29 34 31 30 33 38 32 40 31 23 34 30 23 27
Neither satisfied nor dissatisfied 36 40 36 36 39 36 38 43 31 37 33 37 41 40 30 41 37

Dissatisfied 15 18 13 17 9 15 15 5 11 14 12 14 19 9 15 16 15
Very dissatisfied 6 8 6 7 5 6 8 5 5 7 5 5 6 0 10 7 7

Don’t know 5 3 6 5 6 6 4 6 4 2 4 6 4 12 8 6 8

And now please indicate how high or low a priority you would 

like see trade unions give to them.
Pension provision

Very high priority 37 51 32 40 31 34 46 39 31 41 38 42 42 27 28 39 34
Fairly high priority 42 38 44 40 50 43 41 44 44 42 46 43 38 53 39 38 44
Fairly low priority 8 6 9 9 7 9 6 6 12 8 6 6 6 4 14 10 8
Very low priority 2 1 3 2 3 3 1 3 3 3 1 2 4 2 6 4 0

Don’t know 10 5 12 9 10 11 6 7 9 6 9 8 11 15 13 10 14

Pay
Very high priority 49 64 42 50 46 44 61 40 36 48 44 56 56 51 54 50 51Very high priority 49 64 42 50 46 44 61 40 36 48 44 56 56 51 54 50 51

Fairly high priority 38 29 41 36 43 40 30 44 44 40 43 34 31 31 30 37 35
Fairly low priority 4 2 5 5 3 5 3 5 9 5 5 3 3 2 5 4 2
Very low priority 1 1 2 1 1 1 1 4 3 1 1 0 2 2 0 1 1

Don’t know 8 4 10 8 8 10 5 7 9 6 8 6 10 15 11 8 11

Access to training
Very high priority 19 25 17 20 18 18 22 17 14 19 18 22 24 15 15 14 25

Fairly high priority 49 51 49 49 50 48 51 51 47 53 48 50 45 53 52 52 47
Fairly low priority 20 18 20 19 21 20 18 22 25 19 24 18 18 17 18 22 16
Very low priority 3 2 3 3 2 3 1 3 5 3 2 3 3 0 4 4 1

Don’t know 9 5 11 9 9 10 6 7 9 6 8 8 11 15 11 8 11
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What do workers 
want?

f Total

Here are some issues that trade unions could take up with 

employers. For each one, please indicate how satisfied or 

dissatisfied you are with this in the organisation you currently 

work for.

Stress levels at work
Very satisfied 7

Satisfied 26
Neither satisfied nor dissatisfied 32

Dissatisfied 21
Very dissatisfied 11

Don’t know 4

The lifestyles of employees (e.g. health)
Very satisfied 7

Satisfied 31
Neither satisfied nor dissatisfied 36

Dissatisfied 15
Very dissatisfied 6

Don’t know 5

And now please indicate how high or low a priority you would 

like see trade unions give to them.
Pension provision

Very high priority 37
Fairly high priority 42
Fairly low priority 8
Very low priority 2

Don’t know 10

Pay
Very high priority 49

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

10 5 6 6 7 6 9 5 6 9 7 4 9 12 5 8 4 7 6 7 4 5
31 22 27 24 25 27 23 31 24 22 28 29 27 27 23 27 18 29 24 30 22 29
33 35 34 29 32 32 30 30 33 30 37 30 31 27 40 33 41 29 35 28 28 31
16 23 22 25 20 21 23 20 20 24 16 20 16 15 19 23 24 23 20 21 30 20
6 12 9 13 11 10 12 9 12 11 10 12 12 13 10 7 9 9 11 9 14 13
5 3 3 3 5 3 3 5 5 3 2 6 5 5 3 3 5 3 5 5 2 2

11 5 6 7 7 7 9 7 6 9 7 5 8 11 5 9 4 9 6 8 6 5
33 25 34 31 27 34 32 36 29 27 30 32 28 33 29 26 22 38 28 35 37 32
35 40 38 34 37 36 21 33 39 37 42 37 38 27 42 45 43 32 36 32 29 40
13 16 13 17 16 14 25 14 13 17 11 16 13 13 16 12 19 11 18 14 14 15
4 10 5 7 7 5 8 5 7 6 7 3 7 10 3 5 6 6 6 6 11 6
5 4 4 4 6 4 5 5 7 4 2 7 6 5 5 2 6 4 6 6 3 3

33 36 42 42 40 35 33 32 35 43 44 34 38 42 32 36 39 42 37 32 38 40
41 45 38 42 38 47 47 44 41 39 42 42 43 42 43 47 41 42 41 46 42 39
9 8 10 7 9 8 8 9 10 8 6 11 6 4 11 10 7 8 10 9 10 8
4 3 1 2 3 2 4 1 2 2 4 1 2 2 2 0 4 2 2 4 4 3

13 7 10 8 10 9 9 14 11 7 4 11 11 11 12 7 10 7 9 9 5 10

38 47 51 54 47 50 46 50 49 52 41 57 46 60 46 51 41 48 48 48 53 46Very high priority 49
Fairly high priority 38
Fairly low priority 4
Very low priority 1

Don’t know 8

Access to training
Very high priority 19

Fairly high priority 49
Fairly low priority 20
Very low priority 3

Don’t know 9

38 47 51 54 47 50 46 50 49 52 41 57 46 60 46 51 41 48 48 48 53 46
44 40 34 35 36 39 46 33 35 36 48 27 40 27 42 37 43 40 39 38 33 39
5 5 5 4 6 3 3 4 5 5 5 7 3 3 5 5 5 5 3 5 6 5
2 1 1 1 2 1 0 1 1 2 3 0 1 1 2 0 1 1 2 1 2 1

11 7 9 6 9 8 5 12 10 6 4 9 10 10 6 7 10 6 9 8 5 9

18 20 23 19 20 19 32 19 18 20 18 19 21 23 17 20 21 22 20 14 17 17
45 53 50 49 46 53 53 47 46 50 56 40 46 50 54 50 47 50 49 59 39 51
21 17 15 23 21 18 9 20 22 20 18 28 20 14 20 23 19 20 19 14 33 18
4 3 3 2 4 1 1 1 3 3 4 4 3 3 2 1 2 2 2 3 5 3

12 7 9 7 9 9 5 13 11 6 4 10 10 10 7 7 10 6 9 9 6 10
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What do workers 
want?

f Total

Here are some issues that trade unions could take up with 

employers. For each one, please indicate how satisfied or 

dissatisfied you are with this in the organisation you currently 

work for.

Stress levels at work
Very satisfied 7

Satisfied 26
Neither satisfied nor dissatisfied 32

Dissatisfied 21
Very dissatisfied 11

Don’t know 4

The lifestyles of employees (e.g. health)
Very satisfied 7

Satisfied 31
Neither satisfied nor dissatisfied 36

Dissatisfied 15
Very dissatisfied 6

Don’t know 5

And now please indicate how high or low a priority you would 

like see trade unions give to them.
Pension provision

Very high priority 37
Fairly high priority 42
Fairly low priority 8
Very low priority 2

Don’t know 10

Pay
Very high priority 49

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

5 7 6 8 5 7 6 9 3 7 12 7 6 6 9 2
24 27 21 23 27 26 28 29 42 38 12 23 25 29 34 13
53 29 36 28 31 29 33 26 24 24 40 32 35 30 32 26
8 19 24 22 22 23 22 19 23 21 21 20 19 22 16 31
3 11 9 12 13 12 10 14 6 6 9 12 11 10 5 25
6 7 3 6 2 3 1 3 1 5 6 6 4 3 4 3

5 7 7 8 6 6 7 9 4 12 12 5 7 7 10 2
27 35 22 29 29 31 35 34 50 39 23 29 25 34 40 16
46 34 42 35 34 32 39 32 34 27 41 38 38 35 34 34
10 11 18 13 19 19 13 13 7 15 10 14 18 14 9 28
2 6 6 7 9 8 5 6 2 2 6 6 8 5 3 15

10 7 4 7 3 4 1 5 3 5 6 7 5 4 4 6

29 30 32 41 39 45 46 37 36 35 42 34 41 37 37 42
57 42 46 39 40 39 41 42 46 40 33 43 39 45 43 41
8 8 10 8 8 6 7 11 12 13 11 9 9 8 8 8
1 4 3 3 2 1 2 2 3 6 3 2 2 3 3 2
5 17 9 9 11 10 4 8 3 6 11 13 10 8 9 8

54 51 50 55 47 53 51 35 37 18 57 46 52 47 45 60Very high priority 49
Fairly high priority 38
Fairly low priority 4
Very low priority 1

Don’t know 8

Access to training
Very high priority 19

Fairly high priority 49
Fairly low priority 20
Very low priority 3

Don’t know 9

54 51 50 55 47 53 51 35 37 18 57 46 52 47 45 60
40 36 37 33 36 34 39 48 47 58 30 38 35 40 41 30
2 2 4 3 6 2 5 7 11 11 3 4 4 5 5 3
0 1 2 1 2 1 1 2 2 6 0 1 1 1 1 1
5 11 7 8 10 9 3 8 3 6 9 10 8 7 8 7

22 19 18 21 19 21 21 21 12 15 17 19 23 18 18 23
47 50 55 47 51 44 51 47 57 49 49 46 47 52 51 50
24 16 18 21 18 21 21 21 22 25 23 21 19 19 20 18
1 3 2 2 2 3 3 4 5 6 2 3 2 3 3 2
5 12 7 9 11 10 4 8 4 6 10 11 9 8 8 7
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What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

Here are some issues that trade unions could take up with 

employers. For each one, please indicate how satisfied or 

dissatisfied you are with this in the organisation you currently 

work for.

The level of influence staff have over management decisions that 

affect them
Very high priority 12 18 9 12 10 10 16 11 6 14 10 13 14 7 8 9 14

Fairly high priority 42 49 40 41 45 40 47 48 38 42 42 47 39 47 47 38 46
Fairly low priority 31 25 33 31 32 33 27 29 37 32 33 28 32 27 31 34 24
Very low priority 5 2 6 5 4 6 2 5 9 4 5 3 3 3 2 7 3

Don’t know 10 6 12 11 9 12 8 7 10 7 10 9 12 15 12 12 13

The freedom staff have to organise their work in a way that suits 

them but still gets the job done

Very high priority 13 16 12 13 15 12 16 14 9 14 11 16 18 7 9 9 16
Fairly high priority 42 46 41 40 48 40 48 56 39 44 41 44 37 47 44 39 48
Fairly low priority 29 28 30 31 25 31 26 18 30 30 33 29 30 23 31 34 21
Very low priority 5 4 5 5 3 6 3 5 11 5 5 3 4 8 3 5 3

Don’t know 10 7 12 11 9 12 7 7 10 7 10 8 12 15 14 13 12

Fairness in treatment of staff regardless of gender (e.g. in terms 

of pay promotion opportunities)
Very high priority 26 32 24 26 28 23 32 43 26 33 24 34 21 16 28 21 25

Fairly high priority 41 41 42 40 47 42 40 41 40 42 42 42 37 49 42 39 45
Fairly low priority 18 19 18 20 14 19 17 6 19 15 19 13 26 15 14 23 16
Very low priority 4 2 4 4 2 4 3 2 5 3 4 2 4 5 2 5 2

Don’t know 10 6 12 11 10 12 7 8 11 7 11 9 12 15 13 12 11

Fairness in treatment of staff regardless of race (e.g. in terms of 

pay promotion opportunities)
Very high priority 26 32 24 26 27 23 31 37 26 32 24 32 22 16 28 20 24

Fairly high priority 41 40 41 39 45 41 39 43 38 40 40 43 36 50 41 41 45
Fairly low priority 19 20 19 20 16 19 19 11 20 18 21 12 26 18 15 20 18
Very low priority 4 3 4 5 2 4 3 1 6 4 4 2 5 1 4 7 1

Don’t know 10 6 12 11 10 12 7 8 10 7 11 10 12 15 12 12 12

Fairness in treatment of staff regardless of age (e.g. in terms of 

pay promotion opportunities)

Very high priority 27 33 24 26 28 24 33 38 26 32 24 34 23 16 29 21 25
Fairly high priority 42 40 42 40 46 43 39 42 40 40 43 42 38 49 39 43 45
Fairly low priority 18 20 17 19 15 18 19 11 19 17 19 12 23 19 15 20 17
Very low priority 4 2 4 4 2 4 3 1 5 3 3 3 4 1 4 6 2

Don’t know 10 5 13 11 9 12 7 8 10 7 11 10 12 15 13 10 12

Fairness in treatment of staff regardless of sexuality (e.g. in 

terms of pay promotion opportunities)
Very high priority 26 31 24 25 27 23 31 37 26 31 24 33 22 16 28 20 24

Fairly high priority 40 38 41 39 45 41 38 43 39 39 40 42 36 52 40 41 45
Fairly low priority 20 22 19 21 17 20 21 11 20 19 22 13 26 15 16 21 19
Very low priority 4 3 4 5 2 4 3 1 5 4 4 2 5 2 3 7 1

Don’t know 10 6 12 11 10 12 7 8 10 7 11 10 11 15 13 11 12

How environmentally friendly your workplace is
Very high priority 16 20 14 16 16 15 17 18 9 18 14 18 19 17 12 14 17

Fairly high priority 35 38 34 35 35 34 37 37 34 34 33 39 33 30 37 37 37
Fairly low priority 29 28 29 28 31 29 31 21 31 30 31 26 28 29 31 26 29
Very low priority 10 9 11 11 7 11 8 12 17 11 13 8 9 10 5 12 5

Don’t know 10 6 12 10 10 11 6 12 10 7 10 9 12 15 15 11 12

Career development opportunities (i.e. promotion prospects)

Very high priority 14 18 13 14 14 14 17 5 10 15 12 19 15 9 14 13 17
Fairly high priority 43 46 43 44 41 41 48 52 46 43 47 45 39 51 44 40 42
Fairly low priority 28 27 28 26 31 29 26 27 26 31 28 25 29 18 27 27 26
Very low priority 4 3 5 5 4 5 2 3 9 4 3 2 5 8 2 7 2

Don’t know 10 6 12 10 10 12 7 12 10 7 10 9 11 15 12 12 13
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What do workers 
want?

f Total

Here are some issues that trade unions could take up with 

employers. For each one, please indicate how satisfied or 

dissatisfied you are with this in the organisation you currently 

work for.

The level of influence staff have over management decisions that 

affect them
Very high priority 12

Fairly high priority 42
Fairly low priority 31
Very low priority 5

Don’t know 10

The freedom staff have to organise their work in a way that suits 

them but still gets the job done

Very high priority 13
Fairly high priority 42
Fairly low priority 29
Very low priority 5

Don’t know 10

Fairness in treatment of staff regardless of gender (e.g. in terms 

of pay promotion opportunities)
Very high priority 26

Fairly high priority 41
Fairly low priority 18
Very low priority 4

Don’t know 10

Fairness in treatment of staff regardless of race (e.g. in terms of 

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

10 13 11 13 10 13 15 12 11 13 10 17 14 16 5 12 11 13 9 10 10 12
37 42 45 42 39 45 50 39 40 43 47 39 37 41 51 43 47 43 41 44 35 41
32 29 29 33 33 29 18 33 31 32 32 31 33 29 30 31 27 30 34 31 39 30
7 6 4 4 7 3 6 3 5 5 7 2 4 2 4 4 4 6 5 5 10 5

13 9 11 9 11 10 11 14 12 8 5 10 12 12 10 10 12 7 11 9 6 12

13 17 9 14 11 15 16 13 13 14 13 20 18 16 12 13 13 14 10 10 11 13
39 39 47 41 39 46 45 42 41 44 42 40 34 41 46 39 48 46 44 43 43 42
29 30 30 31 33 26 25 28 28 30 34 26 32 28 29 33 27 27 31 31 32 27
7 5 3 5 6 4 4 3 5 6 7 3 3 4 4 5 2 6 5 8 7 7

12 9 10 9 11 9 9 14 13 7 4 11 13 11 9 11 10 7 11 9 6 12

25 27 27 26 18 34 33 30 26 23 23 27 26 32 19 27 21 35 26 22 34 25
40 42 44 41 39 44 35 40 39 45 45 37 42 39 46 39 44 38 43 47 40 42
19 17 15 21 25 11 22 13 19 20 21 21 18 14 20 23 22 15 16 17 17 18
4 6 4 3 6 1 3 2 3 4 6 5 2 4 4 3 2 4 4 4 4 3

13 9 10 9 12 9 7 14 13 8 5 10 12 11 11 8 12 8 11 10 6 11

pay promotion opportunities)
Very high priority 26

Fairly high priority 41
Fairly low priority 19
Very low priority 4

Don’t know 10

Fairness in treatment of staff regardless of age (e.g. in terms of 

pay promotion opportunities)

Very high priority 27
Fairly high priority 42
Fairly low priority 18
Very low priority 4

Don’t know 10

Fairness in treatment of staff regardless of sexuality (e.g. in 

terms of pay promotion opportunities)
Very high priority 26

Fairly high priority 40
Fairly low priority 20
Very low priority 4

Don’t know 10

How environmentally friendly your workplace is
Very high priority 16

Fairly high priority 35
Fairly low priority 29
Very low priority 10

Don’t know 10

Career development opportunities (i.e. promotion prospects)

Very high priority 14
Fairly high priority 43
Fairly low priority 28
Very low priority 4

Don’t know 10

24 26 28 26 19 33 29 29 25 23 24 27 26 31 18 29 20 35 26 21 28 24
39 41 41 40 38 43 39 40 37 43 45 40 41 40 44 36 40 36 41 47 45 43
20 19 16 22 26 13 22 14 20 22 21 18 19 16 22 23 23 17 18 17 16 19
4 6 4 4 7 1 3 2 5 4 6 5 2 3 6 3 5 4 4 4 4 3

13 9 11 9 12 9 7 14 12 8 5 10 12 11 11 8 12 8 11 11 7 11

25 28 27 27 19 34 30 29 26 25 24 29 26 31 18 30 22 35 26 23 29 24
41 40 43 41 39 44 40 40 38 43 48 39 43 41 46 38 41 39 41 45 46 43
17 17 16 21 24 12 19 14 20 21 18 18 18 15 21 22 20 16 17 18 15 19
4 6 4 3 6 1 3 2 4 3 5 4 2 3 4 3 4 3 5 3 3 3

13 9 11 8 12 9 7 15 13 7 5 10 11 11 11 8 13 8 11 11 7 11

24 26 27 26 18 33 29 29 25 24 23 30 26 31 17 29 20 35 26 22 26 23
39 39 42 39 37 43 42 40 37 41 44 35 41 39 45 35 39 37 41 45 42 44
20 20 16 23 26 13 19 14 21 22 23 19 19 17 23 24 24 17 18 18 21 19
4 6 4 4 7 1 3 2 5 5 6 5 2 3 6 3 4 4 4 4 4 3

13 9 11 8 11 9 7 14 13 7 5 11 12 11 10 8 12 8 11 11 7 11

15 16 19 15 15 16 17 18 14 16 14 18 20 18 13 13 15 19 15 14 20 11
35 36 32 35 31 39 42 35 31 33 43 31 34 35 39 43 32 35 33 37 34 37
28 29 28 31 30 28 27 25 31 32 29 31 27 30 31 28 29 29 28 32 24 30
9 10 11 12 13 7 6 8 12 12 10 8 7 6 8 8 12 9 14 9 15 11

13 8 11 8 11 9 7 14 13 7 4 12 12 10 9 8 12 7 10 8 8 11

15 14 14 15 13 15 20 16 13 15 12 14 16 17 11 15 11 16 15 14 14 12
39 44 45 44 42 45 52 42 40 44 49 34 45 40 51 40 41 42 44 49 42 45
27 29 27 28 28 27 20 25 30 29 28 34 25 30 23 32 33 30 25 24 27 27
6 5 4 5 6 3 2 4 4 5 6 6 3 2 6 3 2 5 5 4 11 4

13 8 11 8 11 10 6 14 13 7 5 12 12 11 9 9 12 7 11 9 6 11
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What do workers 
want?

f Total

Here are some issues that trade unions could take up with 

employers. For each one, please indicate how satisfied or 

dissatisfied you are with this in the organisation you currently 

work for.

The level of influence staff have over management decisions that 

affect them
Very high priority 12

Fairly high priority 42
Fairly low priority 31
Very low priority 5

Don’t know 10

The freedom staff have to organise their work in a way that suits 

them but still gets the job done

Very high priority 13
Fairly high priority 42
Fairly low priority 29
Very low priority 5

Don’t know 10

Fairness in treatment of staff regardless of gender (e.g. in terms 

of pay promotion opportunities)
Very high priority 26

Fairly high priority 41
Fairly low priority 18
Very low priority 4

Don’t know 10

Fairness in treatment of staff regardless of race (e.g. in terms of 

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

14 11 12 12 10 13 16 8 8 6 14 9 14 11 11 15
47 43 46 41 45 42 41 40 38 32 39 42 42 43 41 44
29 26 27 33 28 30 34 36 40 44 31 31 29 32 33 29
4 4 4 2 5 4 4 7 9 13 1 5 4 5 5 4
5 15 11 11 12 11 4 9 5 6 15 14 10 8 10 8

22 12 13 11 13 13 17 10 9 8 15 12 15 13 13 16
52 48 46 43 41 38 40 44 40 32 47 41 37 45 41 45
20 23 28 31 30 32 34 29 35 37 24 29 33 29 32 27
2 4 2 4 4 5 4 7 11 18 2 5 4 5 5 5
5 13 11 11 12 12 5 9 5 6 13 14 10 9 9 9

37 30 23 27 23 27 28 24 19 25 30 19 23 31 27 29
51 41 43 39 38 38 44 44 48 42 37 43 40 42 42 41
6 13 24 19 22 20 19 17 18 18 19 21 23 15 17 18
0 2 2 4 4 3 4 5 8 9 2 3 4 4 4 3
6 14 9 11 13 10 5 11 7 7 13 13 10 9 9 9

pay promotion opportunities)
Very high priority 26

Fairly high priority 41
Fairly low priority 19
Very low priority 4

Don’t know 10

Fairness in treatment of staff regardless of age (e.g. in terms of 

pay promotion opportunities)

Very high priority 27
Fairly high priority 42
Fairly low priority 18
Very low priority 4

Don’t know 10

Fairness in treatment of staff regardless of sexuality (e.g. in 

terms of pay promotion opportunities)
Very high priority 26

Fairly high priority 40
Fairly low priority 20
Very low priority 4

Don’t know 10

How environmentally friendly your workplace is
Very high priority 16

Fairly high priority 35
Fairly low priority 29
Very low priority 10

Don’t know 10

Career development opportunities (i.e. promotion prospects)

Very high priority 14
Fairly high priority 43
Fairly low priority 28
Very low priority 4

Don’t know 10

35 30 23 25 23 27 28 22 21 26 30 19 23 30 27 29
51 38 40 42 39 39 42 41 47 34 37 40 41 41 41 40
7 15 26 18 22 20 20 21 16 22 19 23 22 16 19 18
2 2 2 4 4 4 5 5 9 10 2 4 4 4 4 4
5 14 9 11 13 11 5 11 7 8 12 14 10 9 9 9

35 31 25 25 24 27 29 24 23 25 31 20 23 31 27 30
48 40 41 44 38 42 41 44 44 37 39 41 43 41 42 41
7 14 23 17 21 18 21 18 18 22 16 22 20 16 18 17
4 2 1 3 3 3 4 4 8 8 3 4 3 4 4 3
5 13 10 11 13 11 5 11 7 7 12 13 10 9 9 9

35 30 23 25 23 28 28 22 19 27 31 19 23 29 27 29
49 36 39 42 39 38 39 43 48 36 37 39 41 41 41 39
8 16 27 19 21 20 22 20 17 22 19 24 22 17 19 18
2 3 2 3 4 4 5 5 8 9 3 4 4 4 4 4
5 14 9 11 13 11 5 10 7 7 11 14 10 9 9 9

23 13 16 16 14 17 16 14 12 13 21 13 14 16 15 18
29 38 39 41 37 32 36 31 34 18 34 36 36 35 37 32
35 30 28 26 26 30 32 28 29 36 28 29 31 29 28 30
7 6 7 6 11 9 12 19 18 26 6 8 9 12 10 11
6 14 9 10 12 12 4 9 7 7 11 13 10 8 9 9

13 14 17 15 17 15 15 12 8 6 16 12 17 14 12 21
41 40 48 45 43 41 46 44 41 37 37 41 45 44 45 41
37 26 22 26 26 31 30 28 32 36 26 29 25 29 29 27
3 6 3 3 3 3 4 7 12 14 8 4 4 5 5 3
6 14 10 11 12 10 5 9 7 7 12 14 10 8 9 8
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What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

Here are some issues that trade unions could take up with 

employers. For each one, please indicate how satisfied or 

dissatisfied you are with this in the organisation you currently 

work for.

Choice around working time and opportunities for flexible 

working
Very high priority 20 24 18 19 22 17 26 22 17 20 19 29 20 12 21 15 22

Fairly high priority 41 44 40 40 42 40 43 43 40 46 42 42 34 47 47 34 42
Fairly low priority 24 23 25 26 21 26 21 16 26 23 25 18 31 23 19 31 21
Very low priority 5 4 6 5 4 5 3 8 7 5 5 3 4 3 2 8 3

Don’t know 10 6 12 10 9 11 6 11 10 6 9 9 11 15 11 13 12

Safety in the workplace
Very high priority 38 45 35 37 40 37 39 44 35 36 32 37 42 26 38 39 42

Fairly high priority 39 35 40 38 41 39 40 39 35 42 42 41 33 48 35 41 38
Fairly low priority 11 14 10 12 9 11 13 8 16 13 12 10 11 8 13 9 8
Very low priority 2 2 3 3 2 3 2 2 4 3 4 2 2 4 3 2 1

Don’t know 10 4 12 10 9 11 6 7 10 6 11 10 11 15 12 9 11

Manageable workloads
Very high priority 28 38 24 28 28 25 36 25 21 30 23 32 28 20 31 33 28

Fairly high priority 44 42 45 43 48 44 45 43 40 45 44 45 42 52 43 41 48
Fairly low priority 16 14 16 17 13 17 12 17 22 16 19 14 16 11 12 13 12
Very low priority 3 1 3 3 2 3 1 6 6 3 3 1 2 2 2 3 1

Don’t know 10 5 12 10 9 11 6 8 10 6 11 9 12 15 12 10 11

Lower stress levels at work
Very high priority 29 40 25 29 28 26 36 23 22 29 24 34 30 24 33 31 29

Fairly high priority 41 40 41 40 43 40 42 50 37 42 45 40 38 51 43 36 43
Fairly low priority 18 15 18 18 17 19 14 15 26 19 18 15 18 10 10 17 14Fairly low priority 18 15 18 18 17 19 14 15 26 19 18 15 18 10 10 17 14
Very low priority 3 2 4 4 3 4 2 4 5 5 3 2 3 0 1 5 1

Don’t know 10 4 12 10 9 11 6 7 10 6 10 9 11 15 12 10 13

The lifestyles of employees (e.g. health)
Very high priority 20 27 18 20 20 19 23 16 14 18 17 21 25 14 23 23 24

Fairly high priority 39 41 38 38 41 38 43 31 41 42 41 41 37 51 38 32 37
Fairly low priority 23 21 24 24 23 24 22 28 26 25 24 22 20 15 20 26 23
Very low priority 6 5 7 6 7 6 5 18 8 8 6 6 5 4 6 7 3

Don’t know 11 6 13 12 9 13 7 8 11 7 12 9 13 15 12 13 14
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What do workers 
want?

f Total

Here are some issues that trade unions could take up with 

employers. For each one, please indicate how satisfied or 

dissatisfied you are with this in the organisation you currently 

work for.

Choice around working time and opportunities for flexible 

working
Very high priority 20

Fairly high priority 41
Fairly low priority 24
Very low priority 5

Don’t know 10

Safety in the workplace
Very high priority 38

Fairly high priority 39
Fairly low priority 11
Very low priority 2

Don’t know 10

Manageable workloads
Very high priority 28

Fairly high priority 44
Fairly low priority 16
Very low priority 3

Don’t know 10

Lower stress levels at work
Very high priority 29

Fairly high priority 41
Fairly low priority 18

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

17 21 20 22 15 24 22 22 22 20 14 22 22 24 19 20 20 29 18 14 18 16
37 41 43 41 38 44 47 41 40 39 43 40 41 40 44 38 40 38 41 48 35 45
25 23 25 26 29 20 22 21 23 28 29 21 22 23 26 29 24 24 24 25 34 20
8 7 2 4 7 2 4 3 3 6 9 6 3 3 3 5 3 2 7 5 7 8

13 8 10 8 11 9 6 14 13 7 4 11 12 10 9 8 13 8 11 8 6 11

35 37 40 39 36 39 37 35 35 42 41 38 41 39 36 38 36 41 34 36 45 37
40 40 37 38 37 41 46 40 37 37 41 34 34 42 39 41 38 41 41 43 36 39
9 12 10 13 13 10 8 10 13 13 10 12 14 8 15 13 13 9 12 9 9 9
3 3 3 2 4 1 2 1 3 2 4 3 2 1 1 0 3 2 3 3 3 5

13 8 10 7 10 9 6 14 12 6 4 13 10 10 8 8 10 7 10 9 7 10

25 24 30 30 26 30 38 26 26 31 27 33 31 34 25 29 24 28 22 27 36 29
43 49 42 43 42 46 41 43 43 45 47 39 43 44 49 47 46 43 47 44 37 41
14 16 16 18 18 14 12 16 16 15 17 16 14 11 17 14 16 19 18 17 15 15
5 3 2 2 4 1 3 1 3 3 5 1 3 1 1 2 4 2 3 3 5 5

13 8 10 8 11 9 6 14 12 6 4 11 10 11 8 9 10 7 10 10 7 10

24 25 32 31 27 30 34 28 27 33 27 32 33 34 27 29 24 28 24 26 37 29
40 46 40 40 38 44 37 41 41 39 44 37 39 38 44 40 46 41 44 40 38 40
18 16 16 19 19 16 16 16 17 18 21 18 16 14 17 21 15 21 17 21 14 17Fairly low priority 18

Very low priority 3
Don’t know 10

The lifestyles of employees (e.g. health)
Very high priority 20

Fairly high priority 39
Fairly low priority 23
Very low priority 6

Don’t know 11

18 16 16 19 19 16 16 16 17 18 21 18 16 14 17 21 15 21 17 21 14 17
5 4 3 3 5 2 1 2 3 4 5 2 2 2 3 2 5 3 5 4 4 4

13 8 10 7 11 9 11 13 12 6 4 11 10 11 10 8 11 7 10 9 7 11

20 17 20 21 20 21 23 20 18 23 20 28 24 28 12 19 20 18 20 17 24 19
34 44 42 38 37 41 39 38 37 38 44 32 41 37 42 38 40 44 37 40 33 40
23 24 21 25 23 24 24 23 23 24 24 24 17 20 30 29 25 23 26 22 25 22
9 6 5 6 8 5 3 4 7 7 8 5 7 4 2 5 4 5 7 10 11 8

14 10 11 9 12 10 11 15 14 8 5 12 11 12 13 9 12 9 11 11 8 12
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What do workers 
want?

f Total

Here are some issues that trade unions could take up with 

employers. For each one, please indicate how satisfied or 

dissatisfied you are with this in the organisation you currently 

work for.

Choice around working time and opportunities for flexible 

working
Very high priority 20

Fairly high priority 41
Fairly low priority 24
Very low priority 5

Don’t know 10

Safety in the workplace
Very high priority 38

Fairly high priority 39
Fairly low priority 11
Very low priority 2

Don’t know 10

Manageable workloads
Very high priority 28

Fairly high priority 44
Fairly low priority 16
Very low priority 3

Don’t know 10

Lower stress levels at work
Very high priority 29

Fairly high priority 41
Fairly low priority 18

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

24 17 17 24 22 18 22 18 11 12 25 16 19 21 19 25
53 42 37 39 37 44 42 40 50 34 36 39 39 43 42 39
16 24 31 23 25 24 25 27 27 38 25 26 26 23 24 26
1 5 5 4 5 4 5 6 4 10 3 6 5 5 6 3
6 13 9 10 12 10 5 9 7 7 11 13 10 8 9 8

52 40 35 40 36 37 37 34 37 36 47 37 38 37 37 44
35 37 43 40 35 41 42 39 39 35 32 36 41 40 41 34
7 8 12 8 14 10 14 15 13 15 10 13 9 12 11 13
0 2 1 2 2 2 3 4 3 7 1 3 3 3 3 2
5 12 8 10 12 10 4 9 7 7 10 12 10 8 9 8

26 33 29 31 30 30 26 21 15 18 40 29 28 26 26 36
55 45 42 46 39 42 47 47 45 36 32 43 45 45 44 43
13 8 17 12 17 17 18 18 26 31 16 14 15 17 18 11
1 3 2 1 2 2 4 3 6 9 1 2 2 3 3 2
5 12 9 11 12 9 5 10 7 6 12 12 10 8 9 8

31 30 29 31 32 29 30 26 15 13 40 31 30 26 26 39
46 44 41 42 34 40 44 43 43 37 32 37 40 44 41 40
14 12 18 15 20 19 17 19 27 35 16 17 16 18 20 11Fairly low priority 18

Very low priority 3
Don’t know 10

The lifestyles of employees (e.g. health)
Very high priority 20

Fairly high priority 39
Fairly low priority 23
Very low priority 6

Don’t know 11

14 12 18 15 20 19 17 19 27 35 16 17 16 18 20 11
4 2 3 3 2 3 4 4 6 9 2 4 4 4 4 3
5 12 10 10 11 9 4 9 8 6 10 12 10 8 9 8

24 19 24 21 23 25 20 15 8 6 31 20 24 17 19 26
41 39 33 41 37 36 44 43 38 34 30 39 39 40 40 39
22 22 27 21 22 22 23 27 29 39 25 22 21 25 25 20
7 6 5 5 6 6 6 7 17 15 1 5 5 8 6 5
5 13 12 12 13 11 6 9 8 6 13 14 11 9 10 10
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What do workers 
want?

f Total Yes No
Full 

Time

Part 

Time
Private Public Voluntary

Manager/ 

senior 

official

Professiona

l 

occupation

Associate 

profession

al/ 

technical 

occupation

Administra

tive/ 

secretarial 

occupation

Skilled 

trade 

occupatio

n

Personal 

service 

occupation

Sales/ 

customer 

service 

occupation

Process 

plant and 

machine 

operative

Other 

occupation

And are you a 

member of a trade 

union?

Which of these 

applies to you?

And which type of organisation 

do you work for?
Which of these BEST describes the type of position you hold?

General Trade Union Issues

To what extent do you agree or disagree with each of the 

following statements?

Employees should have a legal right to request paid time off for 

training and have that request considered seriously by their 

employer

Strongly agree 31 40 27 31 30 28 38 28 20 32 28 30 35 44 29 29 35
Tend to agree 40 40 40 41 40 40 40 48 36 41 44 44 44 33 43 36 39

Neither agree nor disagree 16 12 17 16 16 17 13 13 20 15 15 14 11 9 17 25 13
Tend to disagree 8 4 9 7 9 9 5 8 16 9 9 7 4 6 3 7 5
Strongly disagree 2 2 3 3 2 3 1 3 6 2 2 1 1 1 1 2 2

Don’t know 3 2 4 3 3 3 2 1 2 1 1 3 5 7 6 1 7

If there was a legal right to request paid time off for training I 

would ask for more training

Strongly agree 22 27 20 23 20 22 24 21 14 19 21 22 33 28 19 25 24
Tend to agree 31 32 30 31 31 31 31 24 22 33 35 32 30 41 36 29 32

Neither agree nor disagree 28 25 28 26 30 28 27 30 37 27 25 27 23 19 27 30 27
Tend to disagree 12 9 14 13 12 12 13 21 16 15 14 12 8 3 9 11 11
Strongly disagree 4 3 4 4 3 4 2 1 8 5 2 3 2 2 0 4 1

Don’t know 3 2 4 3 3 3 3 3 3 1 2 4 4 7 9 2 5

Trade unions provide vital protection for many groups of 

workers
Strongly agree 25 46 16 24 27 20 34 33 18 30 21 22 25 18 22 25 26
Tend to agree 35 37 34 35 37 34 39 38 30 38 39 39 29 54 37 38 32

Neither agree nor disagree 23 11 27 23 22 26 14 20 29 16 25 25 26 11 17 19 25
Tend to disagree 7 3 9 8 5 8 5 4 10 8 7 6 9 6 7 9 3
Strongly disagree 5 1 6 5 4 6 3 2 10 4 5 3 4 3 4 5 3Strongly disagree 5 1 6 5 4 6 3 2 10 4 5 3 4 3 4 5 3

Don’t know 5 2 7 5 6 6 4 3 3 3 4 5 7 8 13 3 11

Trade unions hold back companies in today's competitive world

Strongly agree 8 4 9 8 6 9 5 3 12 9 9 5 7 8 4 9 5
Tend to agree 18 8 22 19 15 21 12 17 29 17 19 16 17 7 14 17 17

Neither agree nor disagree 31 25 34 30 34 32 27 35 27 26 31 36 35 31 33 34 30
Tend to disagree 24 33 19 24 23 21 28 31 20 26 22 21 22 26 22 26 25
Strongly disagree 12 27 6 12 12 9 20 6 8 17 13 14 12 19 12 11 8

Don’t know 7 3 9 7 10 8 6 6 4 5 5 9 8 8 15 3 15

Employees feel more involved in company decisions in 

organisations where employers talk to unions
Strongly agree 12 22 7 12 11 10 17 17 8 13 10 11 14 10 11 15 11
Tend to agree 31 41 27 30 33 28 38 32 24 34 32 33 29 36 27 28 36

Neither agree nor disagree 31 24 34 31 32 33 28 28 35 29 35 34 33 23 30 32 26
Tend to disagree 10 5 12 11 9 11 7 9 16 11 7 8 10 8 9 9 8
Strongly disagree 6 3 7 6 5 7 3 4 10 5 7 3 6 8 6 6 4

Don’t know 10 4 13 10 10 12 7 10 7 8 10 10 9 14 18 10 14

Trade unions are no longer relevant in today's world
Strongly agree 7 3 9 8 5 9 4 3 15 5 8 5 9 7 6 8 5
Tend to agree 14 7 17 15 12 16 9 5 19 14 11 14 16 16 10 13 12

Neither agree nor disagree 29 19 33 28 32 32 23 37 29 24 33 29 31 21 30 35 28
Tend to disagree 24 28 22 23 25 22 28 36 20 27 26 24 18 25 23 21 28
Strongly disagree 19 40 11 19 18 15 31 15 13 26 18 20 20 19 22 17 16

Don’t know 7 2 8 6 7 7 5 3 4 4 5 9 7 13 10 5 12

I have a good understanding of what trade unions do today.

Strongly agree 12 21 8 13 9 10 17 14 17 13 9 10 15 9 8 11 10
Tend to agree 33 43 29 33 33 31 40 21 34 39 39 34 24 33 30 32 29

Neither agree nor disagree 32 27 34 31 35 34 26 41 29 29 30 31 35 25 36 34 35
Tend to disagree 13 6 16 13 13 14 10 16 12 15 14 14 14 14 10 14 10
Strongly disagree 4 2 5 5 4 5 3 1 4 3 2 4 5 7 8 6 5

Don’t know 6 2 7 5 7 6 5 7 3 2 6 6 6 12 9 4 12
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What do workers 
want?

f Total

General Trade Union Issues

To what extent do you agree or disagree with each of the 

following statements?

Employees should have a legal right to request paid time off for 

training and have that request considered seriously by their 

employer

Strongly agree 31
Tend to agree 40

Neither agree nor disagree 16
Tend to disagree 8
Strongly disagree 2

Don’t know 3

If there was a legal right to request paid time off for training I 

would ask for more training

Strongly agree 22
Tend to agree 31

Neither agree nor disagree 28
Tend to disagree 12
Strongly disagree 4

Don’t know 3

Trade unions provide vital protection for many groups of 

workers
Strongly agree 25
Tend to agree 35

Neither agree nor disagree 23
Tend to disagree 7
Strongly disagree 5

Less 

than 50

50 to 

249

250 to 

999

1000 

or 

more

Male
Femal

e
18 to 24 25 to 34 35 to 44 45 to 54

55 and 

over
North East

North 

West

Yorkshire 

and The 

Humber

East 

Midlands

West 

Midlands

East of 

England
London South East

South 

West
Wales Scotland

Including yourself 

approximately how many 

employees are employed by 

your organisation in total in 

the UK?

Are you…?
To which of the following age groups do you 

belong?
And in which of the following regions do you WORK?

24 32 31 31 28 33 47 32 30 28 27 36 29 34 25 31 34 32 30 26 38 28
40 43 41 40 39 42 35 40 41 44 39 39 40 45 45 42 38 38 38 43 39 43
16 15 14 17 17 15 11 14 17 16 19 10 19 13 20 15 20 13 17 14 11 16
11 5 10 8 9 7 2 9 7 8 9 9 5 2 6 10 5 11 9 10 7 8
4 2 2 2 4 1 1 2 2 4 3 2 2 2 3 2 1 3 3 3 4 2
4 2 2 3 4 2 4 4 3 1 3 4 5 4 1 1 1 3 3 4 1 4

21 23 23 22 23 22 25 25 23 23 15 25 24 25 21 21 24 19 21 24 33 20
30 37 30 29 29 33 34 36 30 29 26 28 34 34 27 31 31 36 31 26 27 30
30 24 29 29 28 27 29 21 30 27 34 34 24 24 33 29 30 25 29 28 22 25
12 12 12 14 12 13 9 11 11 14 15 5 12 10 14 13 10 13 12 16 11 18
5 3 5 3 4 3 0 2 3 5 7 4 3 2 4 5 4 4 3 3 4 4
4 1 2 3 3 3 4 5 3 1 2 4 4 5 1 1 1 3 3 4 3 4

17 25 22 28 23 26 22 24 24 26 26 22 24 27 19 25 26 25 21 22 36 29
31 37 40 36 33 37 40 35 34 36 35 39 34 37 38 30 32 40 35 40 38 30
29 24 21 19 23 22 26 22 24 21 22 21 22 18 24 28 26 19 25 23 16 21
10 7 8 7 10 5 4 6 8 10 7 9 7 6 6 7 7 8 9 7 5 8
7 4 4 5 6 3 1 5 4 4 8 3 7 4 6 5 2 3 5 4 4 7Strongly disagree 5

Don’t know 5

Trade unions hold back companies in today's competitive world

Strongly agree 8
Tend to agree 18

Neither agree nor disagree 31
Tend to disagree 24
Strongly disagree 12

Don’t know 7

Employees feel more involved in company decisions in 

organisations where employers talk to unions
Strongly agree 12
Tend to agree 31

Neither agree nor disagree 31
Tend to disagree 10
Strongly disagree 6

Don’t know 10

Trade unions are no longer relevant in today's world
Strongly agree 7
Tend to agree 14

Neither agree nor disagree 29
Tend to disagree 24
Strongly disagree 19

Don’t know 7

I have a good understanding of what trade unions do today.

Strongly agree 12
Tend to agree 33

Neither agree nor disagree 32
Tend to disagree 13
Strongly disagree 4

Don’t know 6

                                                                                                                      

7 4 4 5 6 3 1 5 4 4 8 3 7 4 6 5 2 3 5 4 4 7
7 2 5 4 5 6 7 9 6 3 3 6 6 8 7 5 7 6 5 4 1 5

10 10 8 7 10 5 1 7 7 7 11 9 8 7 7 7 4 11 8 7 6 8
24 22 17 17 23 14 21 16 19 19 20 15 17 16 18 23 18 17 22 14 19 19
36 28 30 27 29 33 29 30 31 29 35 29 32 28 34 35 32 26 34 36 27 24
17 24 25 27 21 26 28 26 22 25 19 30 20 29 20 20 25 24 21 27 28 23
5 11 14 16 12 13 13 10 12 15 12 10 14 12 12 9 11 13 10 9 18 18
9 5 6 6 5 9 8 11 9 4 3 8 9 8 10 5 10 9 6 7 2 8

8 15 11 14 12 12 12 11 11 14 11 13 10 11 8 12 10 11 12 11 15 18
23 30 29 34 30 32 33 31 29 34 32 35 32 32 40 28 38 30 26 33 32 27
33 31 35 29 31 31 20 32 34 28 33 27 36 29 29 34 27 29 34 31 32 29
13 12 11 10 12 8 9 7 12 12 10 12 6 11 8 11 9 12 12 8 10 10
7 5 4 7 7 4 3 5 5 7 8 5 7 6 4 6 4 5 6 7 4 6

16 7 10 7 8 12 22 15 10 5 5 8 9 12 11 8 12 12 10 10 7 10

10 8 8 7 10 5 3 6 7 8 10 7 10 9 7 8 2 8 7 8 4 8
17 17 14 13 16 11 9 12 16 15 13 16 15 13 12 14 16 15 15 12 13 11
33 27 29 27 28 31 23 31 29 27 30 27 27 27 35 40 26 23 32 30 28 29
19 24 25 25 22 26 31 26 21 23 24 23 23 23 22 19 26 27 27 24 24 20
11 20 19 23 19 19 21 14 20 24 19 19 18 20 15 16 19 20 13 20 30 28
9 4 6 5 5 8 13 10 6 3 3 7 7 8 9 4 10 7 6 6 1 4

10 12 14 15 14 10 7 10 11 15 15 12 16 13 8 10 8 14 10 10 11 17
29 28 35 39 35 32 37 30 32 37 34 30 38 27 27 40 30 35 30 35 42 34
36 36 26 27 31 33 23 32 33 31 33 31 25 34 42 31 35 26 34 29 30 31
13 15 16 11 12 14 13 15 13 10 13 10 11 13 11 11 14 15 16 14 14 12
5 4 4 4 4 4 10 5 4 4 3 11 4 7 7 4 5 3 4 4 1 2
8 4 5 4 5 7 9 8 7 3 3 6 6 6 5 4 8 6 6 8 2 4
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What do workers 
want?

f Total

General Trade Union Issues

To what extent do you agree or disagree with each of the 

following statements?

Employees should have a legal right to request paid time off for 

training and have that request considered seriously by their 

employer

Strongly agree 31
Tend to agree 40

Neither agree nor disagree 16
Tend to disagree 8
Strongly disagree 2

Don’t know 3

If there was a legal right to request paid time off for training I 

would ask for more training

Strongly agree 22
Tend to agree 31

Neither agree nor disagree 28
Tend to disagree 12
Strongly disagree 4

Don’t know 3

Trade unions provide vital protection for many groups of 

workers
Strongly agree 25
Tend to agree 35

Neither agree nor disagree 23
Tend to disagree 7
Strongly disagree 5

Less than 

£5000 a 

year

£5000 to 

£9999 a 

year

£10000 

to 

£14999 a 

year

£15000 

to 

£19999 a 

year

£20000 

to 

£24999 a 

year

£25000 

to 

£29999 a 

year

£30000 

to 

£39999 a 

year

£40000 

to 

£49999 a 

year

£50000 

to 

£59999 a 

year

£60000 

or more 

a year

None Lower
Inter-

mediate
Higher Agree Disagree

What is your gross annual salary? 
What is the highest educational or work-related 

qualification you have?

I am satisfied with my 

present job

30 39 30 30 33 40 29 24 12 15 41 30 30 29 29 37
47 35 43 41 41 37 41 42 39 36 35 40 42 41 42 37
13 15 18 18 16 10 15 15 16 17 16 18 17 15 16 14
3 5 6 6 5 8 10 12 22 19 3 5 6 10 9 7
4 1 1 1 2 2 3 6 10 10 1 2 1 3 3 2
3 6 2 4 3 3 1 1 1 3 5 4 4 2 2 3

20 27 25 24 27 28 20 18 6 5 33 25 24 19 18 35
36 31 33 31 35 29 33 31 25 15 24 28 30 34 30 30
23 27 25 25 25 25 29 29 32 44 29 29 28 26 30 21
11 7 14 12 9 14 13 14 26 22 8 11 10 15 16 7
8 1 1 4 2 2 4 9 10 11 1 4 4 4 5 2
2 6 2 4 3 3 2 0 2 2 5 4 3 2 2 4

23 30 26 22 25 29 26 23 15 11 30 21 25 25 24 30
40 36 32 38 35 38 33 33 34 38 34 34 36 36 35 33
23 14 26 25 22 16 23 27 25 23 18 27 21 22 24 21
6 5 7 4 7 7 10 8 16 13 7 7 7 8 8 8
3 4 4 4 5 5 5 8 6 12 3 4 6 5 5 4Strongly disagree 5

Don’t know 5

Trade unions hold back companies in today's competitive world

Strongly agree 8
Tend to agree 18

Neither agree nor disagree 31
Tend to disagree 24
Strongly disagree 12

Don’t know 7

Employees feel more involved in company decisions in 

organisations where employers talk to unions
Strongly agree 12
Tend to agree 31

Neither agree nor disagree 31
Tend to disagree 10
Strongly disagree 6

Don’t know 10

Trade unions are no longer relevant in today's world
Strongly agree 7
Tend to agree 14

Neither agree nor disagree 29
Tend to disagree 24
Strongly disagree 19

Don’t know 7

I have a good understanding of what trade unions do today.

Strongly agree 12
Tend to agree 33

Neither agree nor disagree 32
Tend to disagree 13
Strongly disagree 4

Don’t know 6

                                                                                                                      

3 4 4 4 5 5 5 8 6 12 3 4 6 5 5 4
5 10 6 7 6 4 3 1 4 2 9 7 6 4 5 4

4 7 6 6 6 6 10 12 10 23 9 7 8 8 9 6
17 11 15 20 18 15 20 24 28 32 16 19 19 18 19 15
29 37 34 33 36 27 27 23 27 20 35 35 33 27 32 28
30 23 25 21 21 31 24 24 23 20 19 21 21 27 22 28
8 8 12 11 12 16 16 16 6 3 11 8 12 14 11 16

12 14 8 9 7 6 3 2 5 2 11 11 7 6 7 7

16 11 14 11 12 12 13 12 6 6 16 12 14 10 11 15
29 37 32 30 32 38 30 28 30 21 30 31 32 32 30 34
30 27 33 35 32 25 33 28 29 32 30 34 30 31 32 27
7 3 8 9 10 8 12 20 19 19 7 9 8 12 10 10
6 6 5 5 4 6 6 9 8 15 5 5 7 6 7 5

12 16 9 9 10 11 6 4 7 7 12 9 10 10 10 10

3 7 8 7 7 7 9 10 14 13 9 6 9 7 9 6
11 7 12 16 14 12 18 13 22 24 9 13 15 14 14 12
31 31 31 30 30 28 26 24 29 29 35 33 29 27 31 24
33 24 22 21 25 23 24 30 26 19 19 23 21 26 23 27
14 19 21 18 17 25 21 20 9 12 16 17 20 20 18 25
8 12 7 8 8 5 2 2 1 4 12 7 7 5 6 7

6 10 13 12 12 12 14 15 15 16 13 9 15 12 13 12
30 29 33 30 34 39 39 32 39 37 25 32 33 36 35 33
45 31 33 33 30 24 31 36 27 26 39 36 27 31 31 30
8 13 10 14 15 15 11 11 16 15 7 11 15 14 13 14
4 5 7 5 4 4 2 3 3 2 7 5 5 3 4 5
7 13 4 7 5 6 2 3 1 3 9 7 5 4 5 5
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