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Over the past five years, the TUC has 
developed a significant range of international 
development education material (see  
www.tuc.org.uk/deved), including a series 
of Fact Files that cover issues such as trade, 
refugees and migration; the role of trade 
unions in international development; and a 
digest of resources. To make sure they remain 
relevant and used, we are in the process of 
updating some of our publications. Please 
take a few minutes to give us your views by 

completing this short questionnaire.

Please print out, complete and send to: 
Aisha Latif, Project Assistant 
TUC, Congress House 
Great Russell Street 
London WC1B 3LS

If you prefer to complete it online go to:  
www.tuc.org.uk/devedsurvey

Thank you!

user survey
on TUC Development Education Materials

please complete our



1. Which of the following publications have you used? 
� Refugees and Migrant Workers   

 � International Development & the Role of Trade Unions  
 � Trade and Trade Unions    

� International Development Issues . A Trade Union Digest of 
Organisations and Resources)  

 
2. How did you find out about them? 
 � at a training event 
 � arrived in the post 
 � TUC web site  
 � TUC Tutors’ web site 
 � Union web site 
 � Other  Please state_____________________ 
 
3. The publications are freely available on the web.  What did you use them for? 

� update own knowledge 
� to support teaching 
� to stimulate discussion in the union 
� as an information base and quick reference guide 
� to copy materials for reps/union members 
� Other   Please state ______________________ 

 
4. For the publication(s) you have used, how would you rate the content?  
    Excellent         Weak Can’t remember 
Refugees and Migrant   
Workers    1 2 3 4 5  6  
International Development & the  
Role of Trade Unions   1 2 3 4 5  6  
Trade and Trade Unions  1 2 3 4 5  6  
International Development  
Issues (Digest)   1 2 3 4 5  6 
COMMENT ______________________________________________________ 
 
5. For the publication(s) you have used, how would you rate the readability? 
    Excellent         Weak Can’t remember 
Refugees and Migrant  
Workers    1 2 3 4 5  6  
International Development & the  
Role of Trade Unions   1 2 3 4 5  6  
Trade and Trade Unions  1 2 3 4 5  6  
International Development  
Issues (Digest)   1 2 3 4 5  6  
COMMENT _______________________________________________________ 
 
 
 
 
 
 



6. For the publication(s) you have used, how would you rate the design? 
     Excellent         Weak Can’t remember 
Refugees and Migrant  
Workers    1 2 3 4 5  6  
International Development & the  
Role of Trade Unions   1 2 3 4 5  6  
Trade and Trade Unions  1 2 3 4 5  6  
International Development  
Issues (Digest)   1 2 3 4 5  6 
COMMENT _______________________________________________________ 
 
7. Would you like to see anything changed?  E.g. Added/dropped/modified  
           Yes/No 
If Yes, please indicate briefly what and why. 
 
 
 
 
 
 
 
8. How would you rate knowledge of the following topics in order of importance or 
interest to you when working with union members.  

Highly important 1 2 3 4 5 Not very important 
Migration 
Poverty 
Trade 
Forced labour 
Racism 
Globalisation 
Gender equality 
Climate change 
International development 
Corporate Accountability/CSR 
Job security 
  
 
9. How familiar are you with the following: 
 Very familiar  1 2 3 4 5 Not at all familiar 
Core Labour Standards 
Corporate Social Responsibility 
Millennium Development Goals 
Decent Work 
 
 
 
 
 
 



10. Please mark the box that best describes you (you may give more than one 
response). 
� union member 
� branch activist 
� branch official 
� Full/Part Time Union Official 
� non-member 
� other  Please state __________________________    
 
 
 
 
 
We would like to follow up a selected number of completed questionnaires.  If you would be 
prepared to help further in this evaluation please let us have your contact details below. 
 
Name ____________  E‐mail: _______________________ Tel: __________________  
 
(best time to call __________) 
 
 
Thank you for taking the time to help us improve.   
 
Please return your completed survey to: 
 
Aisha Latif 
Project Assistant 
TUC 
Congress House 
Great Russell Street 
London WC1B3LS 
 
 


