After the success of the first edition in early 2012, the TUC
has revised this popular manual to include recent legal
changes in employment law and employee rights.

[t will be of use not only to stewards but also to anyone who
represents, advises or supports members, including learning,
equality, green and health and safety representatives.

The new edition is an A4 size, 176-page single volume softback. The text
deals with all major issues at work. Sections cover the legal background
to trade unions; the role of the rep; and representing members.

Extensive checklists, case studies and web resources provide
further reference material. The emphasis is on dealing with issues
before they become real problems, and following best practice

in negotiating and organising to build union strength.

Every rep will find The TUC Workplace Manual invaluable, and every rep will
appreciate the wealth of practical advice and knowledge in this book.

Trade union representatives are the unsung heroes
of Britain’s workplaces. Organised workplaces are
safer, fairer and better because of what they do.
Frances 0°Grady, TUC General Secretary
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PRICES:
TUC member organisations

Oty 1 2-5 6-10 11-100 Over 100
Each ' {18 £15 £14 £13 f12
Educational/voluntary/not-for-profit organisations

Oty 1 2-5 6-10 11-100 Over 100
Each ' £30 ' £V £24 £18 £15
Other organisations

Oty 1 2-5 6-10 11-100 Over 100
Each ' £30 ' £V £24 £18 £15

FOR UNIONS ONLY

| would like my union’s logo on the front cover next to
the TUC logo, at an extra cost of only £100, for orders
above 100. (please tick)

Reps on TUC-approved courses pay a reduced price. Please see the

separate order form available from TUC Publications on 020 7467 1294.

P&P free for the UK; for Europe add 25%; for the rest of the world add
35%. Bookshops/trade terms available on single copy price.
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Please send me copies, each priced at £

Total (inc p&p if applicable) £

Name Date

Name of organisation/union/union branch

Address

Postcode Telephone

Email

Now choose one of the FOUR following payment options: (please tick)
I enclose a cheque (payable to TUC) for £

Please invoice me at the above address (for orders above £100 only)
Please debit my Visa/Mastercard/Switch Card No:

Valid from: / Expiry date: / Issue No:

For your security please write the last three
numbers printed on the reverse of your card

(ardholder name Signature

I have made a bank transfer of £ on (date) to Unity Trust Bank

Sort code: 60-85-01  Account no. 50511125 Account name: Trades Union Congress
NB: When paying by this method, you must give the TUC stock code (top left) as payment reference

RETURN T0: TUC Publications, Congress House, Great Russell Street, London WCIB 3LS Telephone: 020 7467 1294



