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yukem‚A& kAm‚ krvu&: w‚m‚ArA oiF‚èkArAe iv‚èS‚e m‚Ag‚ƒfŠX‚èkA (itèyus‚I oAvOiÙ‚èn‚Ae onuv‚Af)
GUJARATI



yukem‚A& kAm‚ zp‚rn‚A w‚m‚ArA oiF‚èkArAe iv‚èS‚e itèyus‚In‚I m‚Ag‚ƒfŠX‚èkA zp‚r 
w‚m‚Aé& sv‚Ag‚w‚ Ce. itèyus‚I oe yuken‚A t¦ed yuin‚èy‚n‚Aenu& rAñ¦Iy‚ kenÝ Ce – 
om‚e l‚g‚B‚g‚ 6 m‚Il‚Iy‚n‚ (60 l‚AK‚) kAm‚g‚ArAe on‚e iv‚èiv‚èF‚ x‚eÛ‚Aen‚A 54 
zp‚rA&w‚n‚A yuin‚èy‚n‚Aenu& p›iw‚èin‚èiF‚èwv‚ F‚rAv‚Ioe CIoe.

t¦ed yuin‚èy‚n‚Ae kAm‚g‚ArAen‚e oekiÛ‚èw‚ krIn‚e w‚em‚n‚A oiF‚èkArAenu& rx‚M‚ kre Ce, 
in‚èið‚èw‚ kre Ce ke w‚em‚n‚A& kAy‚ƒsW‚LAe s‚l‚Am‚w‚ hAey‚ on‚e w‚em‚n‚A s‚By‚Ae m‚Ate 
b‚hew‚r p‚g‚Ar on‚e p‚irèisW‚èiw‚è m‚eLv‚v‚A s‚AefA kre Ce. yuin‚èy‚n‚m‚A& kev‚I rIw‚e 
ÂedAvu& oe X‚AeF‚I kADv‚A m‚Ate ÄoAe www.tuc.org.uk 

Âher qn‚kAr: kAeq p‚M‚ feX‚n‚I kAnUn‚I p‚àiw‚è h&m‚eX‚A& gu&c‚v‚M‚B‚rI hAey‚ Ce. w‚m‚e w‚en‚I g‚M‚n‚A oek p‚Ay‚An‚I m‚Ag‚ƒfŠX‚èkA w‚rIke krX‚Ae p‚M‚ oek kAnUn‚I s‚l‚Ahn‚I 
b‚fl‚e n‚hÍ. w‚m‚n‚e oem‚ l‚Ag‚wu& hAey‚ ke w‚m‚ArA rAejg‚ArfAw‚A kAy‚fAn‚Ae B‚&g‚ krI rø‚A Ce w‚Ae w‚m‚Are s‚l‚Ah m‚Ate oekes‚n‚Ae s‚&p‚kƒ krv‚Ae Âeqoe, ohÍ ÄoAe: 
www.acas.org.uk/helpline

yukem‚A& kAm‚ krvu&: w‚m‚ArA oiF‚èkArAe iv‚èS‚e m‚Ag‚ƒfŠX‚èkA (itèyus‚I oAvOiÙ‚èn‚Ae onuv‚Af)

http://www.tuc.org.uk
http://www.acas.org.uk/helpline


n‚Aekirèy‚Aw‚Ae kAm‚g‚ArAe sv‚rAejg‚ArI kAm‚g‚ArAe

rAejg‚ArIn‚I p‚irèisW‚èw‚I on‚e oiF‚èkArAe

yukem‚A& kAm‚ krv‚An‚Ae oiF‚èkAr F‚rAv‚w‚A b‚F‚A kAm‚g‚ArAe p‚As‚e rAejg‚ArIn‚A 
oiF‚èkArAe Ce.

p‚M‚ Âe w‚m‚e qyu feX‚Aen‚A n‚ hAe, w‚Ae w‚m‚ArI iv‚èJA s‚AW‚e X‚rw‚Ae ÂedAy‚el‚I hAeq 
X‚ke Ce je w‚m‚e ketl‚A kl‚Ak on‚e kevu& kAm‚ krI X‚kAe w‚en‚e m‚y‚Aƒifèw‚ krI 
X‚ke Ce. w‚m‚ArI iv‚èJA s‚AW‚e ÂedAy‚el‚I X‚rw‚Ae b‚Ab‚w‚ v‚Fu m‚Aihèw‚I m‚Ate hAem‚ 
oAeiPès‚ v‚eb‚s‚Aqt  
https://www.gov.uk/browse/visas-immigration

iv‚èB‚Ag‚‚ 1 w‚m‚e kq Âw‚n‚A kAm‚g‚Ar CAe?

kAm‚ zp‚rn‚A w‚m‚ArA oiF‚èkArAen‚Ae oAF‚Ar w‚m‚e kq Âw‚n‚A kAm‚g‚Ar CAe w‚en‚I 
zp‚r rAK‚e Ce. 

s‚Am‚Any‚ rIw‚e yukem‚A& kAm‚g‚ArAen‚A Û‚M‚ kAnUn‚I p›kAr Ce: `n‚Aekirèy‚Aw‚Aè (oem-
pl‚Aey‚I) ; `kAm‚g‚ArAè  (v‚kƒr) jev‚A& ke ¾tk oW‚v‚A oej&is‚èn‚A kAm‚g‚ArAe; on‚e 
`sv‚rAejg‚ArI kAm‚g‚ArAè (s‚elP-oempl‚Aeyd). 



 ❚ w‚m‚n‚e in‚èy‚im‚èw‚ kAm‚ zp‚r hAjrI oAp‚v‚An‚I op‚ex‚A hAey‚

 ❚ w‚m‚e w‚m‚ArA kAm‚fAw‚A p‚As‚eW‚I in‚èy‚im‚èw‚ kl‚AkAen‚I oW‚v‚A 
kAm‚n‚I op‚ex‚A rAK‚w‚A hAe

 ❚ w‚m‚e je kAm‚ krAe CAe w‚e b‚fl‚ v‚ew‚n‚n‚I w‚m‚e op‚ex‚A rAK‚w‚A hAe

 ❚ w‚m‚e Âw‚e kAm‚ krv‚An‚I op‚ex‚A rAK‚w‚A hAe (oetl‚e ke, w‚m‚Aé& 
kAm‚ w‚m‚e kAeq im‚èÛ‚ oW‚v‚A w‚Ae p‚irèv‚Arjn‚ p‚As‚eW‚I krAv‚Ae w‚en‚I 
w‚m‚n‚e p‚rv‚An‚g‚I n‚ hAey‚)

 ❚ w‚m‚n‚e kAm‚n‚Ae qn‚kAr krv‚An‚I ke kAm‚e n‚ oAv‚v‚An‚I 
p‚rv‚An‚g‚I n‚ hAey‚

 ❚ w‚m‚e kev‚I rIw‚e, ¹y‚Are on‚e ¹y‚A& kAm‚ krAe w‚en‚Ae v‚hIv‚t w‚m‚ArA 
kAm‚fAw‚A krw‚A hAey‚ 

 ❚ w‚m‚ArA kAm‚fAw‚A w‚m‚ArA p‚g‚Arm‚A&W‚I tex‚ on‚e n‚eX‚n‚l‚ 
QnXy‚Aer&s‚ cUkv‚w‚A hAey‚

 ❚ w‚m‚ArA kAm‚fAw‚A w‚m‚ArA oAeÂrAe, s‚AF‚n‚Ae, s‚g‚v‚dAe on‚e 
g‚M‚v‚eX‚ Q. pUrA p‚Adw‚A hAey‚

 ❚ w‚m‚ArI rAejg‚ArIn‚Ae l‚eiK‚èw‚ kAent¦A¹t w‚m‚ArI p‚As‚e hAey‚

n‚AeF́‚: Âe oA b‚Ab‚w‚Ae w‚m‚n‚e l‚Agu n‚ p‚dw‚I hAey‚, w‚Ae w‚m‚e kfAc‚ `sv‚rAe-
jg‚ArI kAm‚g‚ArAè  (s‚elP-oempl‚Aeyd) oW‚v‚A `kAm‚g‚ArAè (v‚kƒr) hAeq 
X‚kAe. Âe w‚m‚n‚e w‚m‚ArI rAejg‚ArIn‚I kAnUn‚I isW‚èiw‚èn‚I K‚Aw‚rI n‚ hAey‚, w‚Ae 
w‚m‚Are w‚m‚ArA t¦ed yuin‚èy‚n‚n‚A p›iw‚èin‚èiF‚èn‚I m‚ff m‚Ag‚v‚I Âeqoe.

w‚m‚e oek n‚Aekirèy‚Aw‚ hAeq X‚kAe CAe ke Âe:

b‚F‚A rAejg‚ArIoAen‚e oA oiF‚èkArAe Ce:

 ❚ w‚m‚n‚e oAeCAm‚A& oAe½& rAñ¦Iy‚ l‚G‚w‚m‚ v‚ew‚n‚ (n‚eX‚n‚l‚ 
im‚èin‚èm‚m‚ v‚ej) m‚Lvu& Âeqoe 
https://www.gov.uk/national-minimum-wage

 ❚ v‚ew‚n‚m‚A&W‚I ib‚èn‚kAnUn‚I G‚tAdA s‚Am‚e s‚&rx‚M‚

 ❚ pUrA p‚g‚Are v‚AŠS‚èk rÂ

 ❚ oArAm‚n‚I ½ÎIn‚A s‚m‚y‚n‚I kAnUn‚I l‚Guw‚m‚ m‚y‚AƒfA

 ❚ kAm‚ zp‚r oksm‚Aw‚W‚I b‚c‚v‚A s‚&rx‚M‚

 ❚ fr oTv‚Aidèy‚e s‚rerAX‚ 48 kl‚AkW‚I v‚Fu kAm‚ n‚ krvu&

 ❚ ib‚èn‚kAnUn‚I B‚efB‚Av‚ s‚Am‚e s‚&rx‚M‚

 ❚ kAy‚ƒsW‚Lm‚A& kAeq n‚Iiw‚èin‚èy‚m‚Aen‚A zë‚&G‚n‚ Âher p‚Adv‚A 
m‚Ate kAeq s‚Â iv‚èéà s‚&rx‚M‚

 ❚ Âe w‚eoAe K‚&d s‚m‚y‚ kAm‚ kre w‚Ae b‚IÂ&n‚I s‚rK‚Am‚M‚Im‚A& 
w‚em‚n‚I p›wy‚e oAe½& v‚w‚ƒn‚ n‚ W‚Ay‚

 ❚ t¦ed yuin‚èy‚n‚ ÂedAv‚A fev‚Ay‚ 

 ❚ Pirèy‚Afn‚A& kArM‚Ae on‚e iX‚èsw‚ s‚&b‚&F‚I p‚g‚l‚A&m‚A& 
sun‚v‚M‚I s‚m‚y‚e zic‚èw‚ s‚AW‚ hAey‚ 
www.tuc.org.uk/workplace/tuc-19823-f0.cfm

 ❚ m‚A&fg‚Im‚A& kAy‚fA mujb‚n‚Ae p‚g‚Ar

 ❚ g‚B‚Aƒv‚sW‚Am‚A& omuk s‚&rx‚M‚Ae

 ❚ suv‚Av‚dm‚A& m‚Aw‚A on‚e ip‚èw‚An‚e rÂ on‚e p‚g‚Ar

 ❚ Âe n‚AekrIn‚Ae o&w‚ oAv‚w‚Ae hAey‚, w‚Ae n‚AetIs‚n‚A s‚m‚y‚n‚Ae 
l‚Guw‚m‚ g‚ALAe - Âe kAeq kAm‚fAw‚A w‚em‚n‚e b‚rw‚rP kre  
www.acas.org.uk/index.aspx?articleid=1650

 ❚ ony‚Ay‚I b‚rw‚rPI s‚Am‚e s‚&rx‚M‚

 ❚ b‚fl‚Av‚I X‚kAy‚ oev‚A kAm‚n‚A s‚m‚y‚n‚I iv‚èn‚&w‚I  
https://www.gov.uk/flexible-working

 ❚ oAp‚Aw‚kAl‚ m‚Ate ½ÎI

 ❚ n‚AekrI c‚Al‚I Ây‚ wy‚Are kAy‚fAs‚rn‚Ae p‚g‚Ar  
www.tuc.org.uk/sites/default/files/extras/facingre-
dundancy.pdf

n‚Aekirèy‚Aw‚Ae

kAm‚g‚ArAe

sv‚rAejg‚ArI kAm‚g‚ArAe

rAejg‚ArIn‚I p‚irèisW‚èw‚I on‚e oiF‚èkArAe

https://www.gov.uk/national-minimum-wage
http://www.tuc.org.uk/workplace/tuc-19823-f0.cfm
http://www.acas.org.uk/index.aspx?articleid=1650
https://www.gov.uk/flexible-working
http://www.tuc.org.uk/sites/default/files/extras/facingredundancy.pdf
http://www.tuc.org.uk/sites/default/files/extras/facingredundancy.pdf


n‚Aekirèy‚Aw‚Ae

kAm‚g‚ArAe

sv‚rAejg‚ArI kAm‚g‚ArAe

rAejg‚ArIn‚I p‚irèisW‚èw‚I on‚e oiF‚èkArAe

 ❚ w‚m‚ArA kAm‚fAw‚An‚e w‚m‚n‚e in‚èy‚im‚èw‚ oW‚v‚A K‚Aw‚rIpUv‚ƒkn‚A 
kl‚AkAe oAp‚v‚An‚I Prj n‚ hAey‚

 ❚ w‚m‚ArA kAm‚fAw‚A w‚m‚n‚e je kAeq p‚M‚ kAm‚ oW‚v‚A p‚ALI oAp‚e w‚e 
sv‚IkArv‚An‚I w‚m‚ArI Prj n‚ hAey‚

 ❚ w‚m‚ArAe oev‚Ae kAent¦Akt hAey‚ ke jem‚A& w‚m‚Aé& v‚M‚ƒn‚ `¾tk` 
oW‚v‚A `jêr hAey‚ w‚e mujb‚` hAey‚

 ❚ w‚m‚ArI p‚As‚eW‚I oev‚I op‚ex‚A hAey‚ ke w‚m‚e Âw‚e j w‚m‚Aé& kAm‚ 
krAe (oetl‚e ke w‚m‚n‚e w‚m‚ArA kAeq p‚irèv‚Arjn‚ oW‚v‚A im‚èÛ‚n‚e 
w‚m‚ArA v‚w‚I kAm‚ krAv‚v‚An‚I p‚rv‚An‚g‚I n‚ hAey‚)

 ❚ w‚m‚ArA kAm‚fAw‚A w‚m‚ArA p‚g‚Arm‚A&W‚I tex‚ on‚e n‚eX‚n‚l‚ 
QnXy‚Aer&s‚ cUkv‚w‚A hAey‚

 ❚ w‚m‚ArA kAm‚fAw‚A w‚m‚ArA oAeÂrAe, s‚AF‚n‚Ae, s‚g‚v‚dAe on‚e 
g‚M‚v‚eX‚ Q. pUrA p‚Adw‚A hAey‚

n‚AeF́‚: Âe oA b‚Ab‚w‚Ae w‚m‚n‚e l‚Agu n‚ p‚dw‚I hAey‚, w‚Ae w‚m‚e kfAc‚ `sv‚rAe-
jg‚ArI kAm‚g‚ArAè  (s‚elP-oempl‚Aeyd) oW‚v‚A `n‚Aekirèy‚Aw‚Aè  (oempl‚Aey‚I) 
hAeq X‚kAe. Âe w‚m‚n‚e w‚m‚ArI rAejg‚ArIn‚I kAnUn‚I isW‚èiw‚èn‚I K‚Aw‚rI n‚ hAey‚, 
w‚Ae w‚m‚Are w‚m‚ArA t¦ed yuin‚èy‚n‚n‚A p›iw‚èin‚èiF‚èn‚I m‚ff m‚Ag‚v‚I Âeqoe.

b‚F‚A kAm‚g‚ArAen‚e oA p›m‚AM‚e oiF‚èkArAe Ce:

 ❚ w‚m‚n‚e oAeCAm‚A& oAe½& rAñ¦Iy‚ l‚G‚w‚m‚ v‚ew‚n‚ (n‚eX‚n‚l‚ im‚èin‚èm‚m‚ 
v‚ej) m‚Lvu& Âeqoe https://www.gov.uk/national-mini-
mum-wage

 ❚ v‚ew‚n‚m‚A&W‚I ib‚èn‚kAnUn‚I G‚tAdA s‚Am‚e s‚&rx‚M‚

 ❚ pUrA p‚g‚Are v‚AŠS‚èk rÂ

 ❚ oArAm‚n‚I ½ÎIn‚A s‚m‚y‚n‚I kAnUn‚I l‚Guw‚m‚ m‚y‚AƒfA

 ❚ kAm‚ zp‚r oksm‚Aw‚W‚I b‚c‚v‚A s‚&rx‚M‚

 ❚ fr oTv‚Aidèy‚e s‚rerAX‚ 48 kl‚AkW‚I v‚Fu kAm‚ n‚ krvu&

 ❚ ib‚èn‚kAnUn‚I B‚efB‚Av‚ s‚Am‚e s‚&rx‚M‚

 ❚ g‚B‚Aƒv‚sW‚Am‚A& omuk s‚&rx‚M‚Ae

 ❚ kAy‚ƒsW‚Lm‚A& kAeq n‚Iiw‚èin‚èy‚m‚Aen‚A zë‚&G‚n‚ Âher p‚Adv‚A m‚Ate 
kAeq s‚Â iv‚èéà s‚&rx‚ www.pcaw.org.uk

 ❚ Âe w‚eoAe K‚&d s‚m‚y‚ kAm‚ kre w‚Ae b‚IÂ&n‚I s‚rK‚Am‚M‚Im‚A& w‚em‚n‚I 
p›wy‚e oAe½& v‚w‚ƒn‚ n‚ W‚Ay‚

 ❚ t¦ed yuin‚èy‚n‚ ÂedAv‚A fev‚Ay‚ 

 ❚ Pirèy‚Afn‚A& kArM‚Ae on‚e iX‚èsw‚ s‚&b‚&F‚I p‚g‚l‚A&m‚A& sun‚v‚M‚I s‚m‚y‚e 
zic‚èw‚ s‚AW‚ hAey‚ www.tuc.org.uk/workplace/tuc-19823-f0.cfm

w‚m‚e kAm‚g‚Ar hAeq X‚kAe CAe ke Âe:

https://www.gov.uk/national-minimum-wage
https://www.gov.uk/national-minimum-wage
http://www.pcaw.org.uk/
http://www.tuc.org.uk/workplace/tuc-19823-f0.cfm


n‚Aekirèy‚Aw‚Ae

kAm‚g‚ArAe

sv‚rAejg‚ArI kAm‚g‚ArAe

rAejg‚ArIn‚I p‚irèisW‚èw‚I on‚e oiF‚èkArAe

 ❚ w‚m‚e w‚m‚ArA p‚Aew‚An‚A tex‚ on‚e n‚eX‚n‚l‚ qnsy‚Aer&s‚ B‚rw‚A hAe

 ❚ w‚m‚Aé& kAm‚ krv‚A m‚Ate w‚m‚e w‚m‚ArA v‚w‚I b‚IÂ kAeqn‚e B‚AdeW‚I 
rAK‚I X‚kw‚A hAe

 ❚ w‚m‚e w‚m‚ArA p‚Aew‚An‚A oAeÂrAe on‚e s‚AF‚n‚Ae pUrA& p‚Adw‚A hAe

 ❚ w‚m‚n‚e p‚g‚Ar m‚Le w‚en‚I b‚fl‚e w‚m‚e B‚riw‚èyu& oAp‚w‚A hAe

 ❚ Âe w‚m‚n‚e kAeq muX‚Ib‚w‚ oAv‚I p‚de w‚Ae K‚Aet oAv‚e w‚enu& ÂeK‚m‚ Ce

ÄTA sv‚rAejg‚ArI kAm‚g‚ArAe (s‚elP-oempl‚Aeyd)?

Âe w‚m‚n‚e oem‚ X‚&kA hAey‚ ke w‚m‚e kAm‚g‚Ar (v‚kƒr) oW‚v‚A n‚Aekirèy‚Aw‚(oem-
pl‚Aey‚I) CAe p‚M‚ w‚m‚n‚e sv‚rAejg‚ArI kAm‚g‚Ar(s‚elP-oempl‚Aeyd) w‚rIke 
g‚M‚v‚Am‚A& oAv‚e Ce, w‚Ae w‚m‚Are w‚rw‚ j oek t¦ed yuin‚èy‚n‚n‚A p›iw‚èin‚èiF‚èn‚I 
s‚l‚Ah l‚ev‚I Âeqoe. 

sv‚rAejg‚ArI kAm‚g‚ArAe(s‚elP-oempl‚Aeyd)n‚A oiF‚èkArAe 

 ❚ kAm‚ zp‚r sv‚AsWy‚ on‚e s‚l‚Am‚w‚I

 ❚ ib‚èn‚kAnUn‚I b‚rw‚rPI s‚Am‚e s‚&rx‚M‚

 ❚ Âe w‚m‚e g‚B‚ƒv‚w‚I hAe, w‚Ae w‚m‚n‚e m‚AwOwv‚ B‚WWu& (m‚etrin‚èitè 
oel‚Av‚&s‚)n‚Ae fAv‚Ae krv‚An‚Ae hk Ce- ÄoAe   
https://www.gov.uk/maternity-allowance

sv‚rAejg‚ArI kAm‚g‚ArAe(s‚elP-oempl‚Aeyd)n‚e omuk v‚F‚ArAn‚A oiF‚èkArAe Ce 
jen‚Ae fAv‚Ae krv‚Am‚A& oek yuin‚èy‚n‚ w‚m‚ArI m‚ff krI X‚ke Ce. w‚m‚ArA kAm‚ 
m‚Ate p›swuw‚ yuin‚èy‚n‚ g‚Aew‚I kADv‚A m‚Ate ÄoAe  
www.tuc.org.uk/about-tuc/union-finder

w‚m‚e sv‚rAejg‚ArI kAm‚g‚Ar hAeq X‚kAe CAe ke Âe:

https://www.gov.uk/maternity-allowance
http://www.tuc.org.uk/about-tuc/union-finder


ej&s‚In‚A kAm‚g‚ArAe p‚g‚Ar oek yuin‚èy‚n‚m‚A& ÂedAoAe

g‚B‚Aƒv‚sW‚An‚A oW‚v‚A n‚v‚A 
b‚n‚n‚Ar m‚Ab‚Ap‚Ae m‚Aten‚A 

oiF‚èkArAe
kAm‚ zp‚r s‚m‚sy‚AoAenu& 

in‚èv‚ArM‚ zp‚y‚Aeg‚I s‚&p‚kA…
kAm‚ zp‚r sv‚AsWy‚ on‚e 
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oej&s‚I kAm‚g‚ArAen‚A hkAe b‚IÂ ‘kAm‚g‚ArAe’ s‚m‚An‚ j Ce.

oej&s‚I kAm‚g‚ArAe je s‚Aeṕ‚el‚A kAm‚Aen‚I v‚cc‚e kAent¦A¹t zp‚r cukv‚M‚I m‚eLv‚e 
Ce, w‚em‚n‚e n‚Aekirèy‚Aw‚Ae(oempl‚Aey‚IJ) s‚m‚An‚ j oiF‚èkArAe Ce.

w‚e zp‚rA&w‚ , oej&s‚I kAm‚g‚ArAen‚e w‚e kAeq p‚M‚ kAm‚ X‚ê kre w‚e p‚hel‚A& in‚èy‚m‚Ae 
on‚e X‚rw‚Aenu& l‚eiK‚èw‚ in‚èv‚efn‚ m‚eLv‚v‚An‚Ae oiF‚èkAr Ce  
www.nidirect.gov.uk/agency-workers-what-information-
should-you-get-and-when

oek oej&s‚I oAm‚ n‚ krI X‚ke

 ❚ kAm‚g‚Arn‚e m‚AÛ‚ kAm‚ X‚AeF‚I oAp‚v‚A m‚Ate oW‚v‚A w‚em‚n‚A& 
K‚Aw‚A&oAem‚A& n‚AK‚v‚A m‚Ate kAeq fAm‚ n‚ m‚Ag‚I X‚ke.

 ❚ oAg›h kre ke w‚em‚n‚I kAm‚ g‚Aew‚v‚An‚I s‚ev‚AoAe m‚Ate w‚e w‚em‚n‚I 
b‚IÈ v‚swuoAe ke s‚ev‚AoAe jev‚I ke s‚Iv‚I l‚K‚v‚I, w‚Al‚Im‚ oAp‚v‚I 
ke o&g‚w‚ s‚&rx‚M‚n‚A& s‚AF‚n‚Ae w‚e K‚rIfe.

 ❚ kAeq kAm‚g‚Arnu& v‚ew‚n‚ K‚e´c‚I rAK‚e m‚AÛ‚ oe j kArM‚s‚r ke je 
s‚&sW‚Am‚A& w‚em‚M‚e kAm‚ kyu„ hAey‚ w‚eM‚e oej&s‚In‚e n‚AM‚A cUkvy‚A& n‚W‚I, 
oW‚v‚A w‚Ae, oetl‚A m‚Ate ke w‚e s‚hIv‚Aú& s‚m‚y‚p‚Û‚k rÃ n‚W‚I krI 
X‚kw‚A. kAm‚g‚Are jetl‚A kl‚Ak kAm‚ kyu„ hAey‚ w‚e n‚»I krvu& oe 
oej&s‚In‚I jv‚Ab‚fArI Ce. 

v‚Fu m‚Aihèw‚I m‚Ate tIyus‚In‚I oej&s‚I kAm‚g‚ArAe m‚Aten‚I m‚Ag‚ƒfŠX‚èkA 
oAen‚l‚Aqn‚ ÄoAe: https://www.tuc.org.uk/sites/default/files/
agencyworkers_0.pdf

 oej&s‚In‚A kAm‚g‚ArAen‚A oiF‚èkArAe

http://www.nidirect.gov.uk/agency-workers-what-information-should-you-get-and-when
http://www.nidirect.gov.uk/agency-workers-what-information-should-you-get-and-when
https://www.tuc.org.uk/sites/default/files/agencyworkers_0.pdf
https://www.tuc.org.uk/sites/default/files/agencyworkers_0.pdf
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B‚AdeW‚I rAK‚n‚Ar oej&s‚In‚A kAm‚g‚ArAen‚e kAm‚n‚A p‚hel‚A ifèv‚s‚W‚I j oA 
p›m‚AM‚e oiF‚èkArAe Ce:

 ❚ kAy‚m‚I kAy‚ƒkrAe s‚m‚An‚ j s‚g‚v‚dAen‚I sul‚B‚w‚A

 ❚ kAy‚m‚I kAy‚ƒkrAe s‚m‚An‚ j oA&w‚irèk K‚Al‚I n‚AekrIoAe m‚Ate orÈ 
krv‚A s‚m‚An‚ w‚k 

oek v‚Ar oej&s‚I kAm‚g‚ArAe kAeq s‚&sW‚Am‚A& oe j kAm‚ 12 oTv‚Aidèy‚A& suF‚I 
krI l‚e, p‚CI w‚em‚n‚e oA oiF‚èkArAe Ce: 

 ❚ kAy‚m‚I kAy‚ƒkrAe s‚m‚An‚ j frW‚I w‚em‚n‚e p‚g‚Ar m‚Le (is‚èv‚Ay‚ ke 
w‚m‚e `s‚Ae´p‚el‚A kAm‚Aen‚I v‚cc‚e v‚ew‚n‚ m‚Le` oev‚A kAent¦A¹tAe zp‚r hAe)

 ❚ kAy‚m‚I kAy‚ƒkrAe s‚m‚An‚ j rÂn‚A oiF‚èkArAe

 ❚ kAy‚m‚I kAy‚ƒkrAe s‚m‚An‚ j kAm‚n‚A kl‚AkAen‚A oiF‚èkArAe

 oej&s‚In‚A kAm‚g‚ArAe: s‚m‚An‚ v‚w‚ƒn‚
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je oej&s‚In‚A kAm‚g‚ArAe `s‚Aeṕ‚el‚A kAm‚Aen‚I v‚cc‚e v‚ew‚n‚ m‚Le oev‚A kAent¦A¹tAè  
zp‚r kAm‚ zp‚r hAey‚ w‚em‚n‚e B‚Ade rAK‚n‚Ar m‚Ate 12 oTv‚Aidèy‚A& kAm‚ kyu„ 
hAey‚ w‚e Cw‚A& p‚M‚ s‚m‚An‚ v‚ew‚n‚n‚Ae oiF‚èkAr n‚W‚I.

Âe w‚m‚e oej&s‚In‚A kAm‚g‚Ar hAe on‚e Âe w‚m‚ArA kAent¦A¹tm‚A& n‚Ic‚e mujb‚ hAey‚, 
w‚Ae w‚m‚n‚e s‚m‚An‚ v‚ew‚n‚ n‚hÍ m‚Le:

 ❚ “ kAy‚m‚” Ce on‚e iPèxd-tm‚ƒ kAent¦A¹t zp‚r n‚W‚I

 ❚ w‚em‚n‚e l‚Guw‚m‚ ketl‚Ae p‚g‚Ar m‚Le w‚e fX‚Aƒv‚elu& hAey‚

 ❚ khe ke w‚eoAe ¹y‚A& kAm‚ krX‚e oev‚I op‚ex‚A rAK‚I X‚ke

w‚e ketl‚A kl‚Ak kAm‚ krX‚e w‚e fX‚Aƒv‚e Ce, w‚e kevu& kAm‚ krX‚e w‚e fX‚Aƒv‚e Ce. Âe 
w‚m‚ArAe kAent¦A¹t oAv‚Ae l‚Ag‚w‚Ae hAey‚, w‚Ae w‚m‚e Áy‚Are kAm‚ n‚ krw‚A hAe wy‚Are 
w‚m‚n‚e s‚Aeṕ‚el‚A kAm‚Aen‚I v‚cc‚e v‚ew‚n‚ m‚Le oe w‚m‚ArAe oiF‚èkAr Ce. 

v‚Fu m‚Aihèw‚I m‚Ate tIyus‚In‚I oAen‚l‚Aqn‚ m‚Ag‚ƒfŠX‚èkA ohÍ ÄoAe:  
www.tuc.org.uk/sites/default/files/agencyworkers_0.pdf

Âe w‚m‚e oAv‚A kAent¦A¹t zp‚r hAe, w‚Ae oek yuin‚èy‚n‚ w‚m‚n‚e w‚m‚ArA kAm‚ zp‚r 
w‚m‚ArA oiF‚èkArAen‚Ae fAv‚Ae krv‚Am‚A& w‚m‚ArI m‚ff krI X‚kX‚e - yuin‚èy‚n‚ kev‚I 
rIw‚e ÂedAvu& w‚e X‚AeDI kADv‚A m‚Ate, ÄoAe:  
www.tuc.org.uk/about-tuc/union-finder

 ’s‚Aeṕ‚el‚A kAm‚Aen‚I v‚cc‚e v‚ew‚n‚ m‚Le oev‚A kAent¦A¹tAè

http://www.tuc.org.uk/about-tuc/union-finder
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oej&s‚IoAen‚I Prj Ce ke je oej&s‚I kAm‚g‚Arn‚e B‚AdeW‚I rAeke w‚e s‚&sW‚An‚e 
ÂM‚ hAey‚ oev‚A& kAy‚ƒsW‚Ln‚A& kAeq p‚M‚ sv‚AsWy‚ on‚e s‚l‚Am‚w‚In‚A& ÂeK‚m‚Aen‚e, 
on‚e w‚en‚e otkAv‚v‚A oW‚v‚A in‚èy‚&iÛ‚èw‚ krv‚A X‚A& p‚g‚l‚A& l‚ev‚Ay‚A Ce, w‚e 
X‚AeF‚I kADe.w‚em‚M‚e oe w‚p‚As‚ krv‚I Âeqoe ke oe s‚&sW‚Aoe sv‚AsWy‚ on‚e 
s‚l‚Am‚w‚I iv‚èS‚e ÂeK‚m‚n‚I oAkArM‚I krI Ce on‚e in‚èið‚èw‚ kre ke kAm‚g‚ArAen‚e 
oe s‚&sW‚Am‚A& mUkv‚Am‚A& oAv‚e w‚e p‚hel‚A& w‚em‚n‚e oe p‚irèisW‚èiw‚èn‚I ÂM‚ krv‚Am‚A& 
oAv‚I hAey‚. 

oej&s‚I kAm‚g‚ArAe: kAm‚ zp‚r oksm‚Aw‚Ae



rAejg‚ArIn‚I p‚irèisW‚èw‚I 
on‚e oiF‚èkArAe

ej&s‚In‚A kAm‚g‚ArAe  oek yuin‚èy‚n‚m‚A& 
ÂedAoAe

kAm‚n‚A kl‚Ak on‚e 
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zp‚y‚Aeg‚I s‚&p‚kA…

t¦ed yuin‚èy‚n‚Ae oe s‚&sW‚AoAe Ce ke je l‚AekAen‚A kAm‚ zp‚rn‚A oiF‚èkArAenu& rx‚M‚ 
kre Ce, in‚èið‚èw‚ kre Ce ke w‚em‚n‚I kAm‚ krv‚An‚I p‚irèisW‚èiw‚èoAe s‚l‚Am‚w‚ Ce 
on‚e w‚e p‚Aew‚An‚A s‚By‚Ae m‚Ate b‚hew‚r p‚g‚Ar on‚e p‚irèisW‚èiw‚èoAe p›Aâ‚ krv‚A 
p›y‚Ú‚Ae kre Ce.

t¦ed yuin‚èy‚n‚Ae w‚m‚n‚e m‚Ag‚ƒfX‚ƒn‚ pUé& p‚Ade Ce jeW‚I w‚m‚e oA m‚Ag‚ƒfŠX‚èkAm‚A& 
fX‚Aƒv‚el‚A oiF‚èkArAe m‚Ate fAv‚Ae krI X‚kAe. yuin‚èy‚n‚m‚A& kev‚I rIw‚e ÂedAvu& w‚e 
ÂM‚v‚A ÄoAe: www.tuc.org.uk/join-union

t¦ed yuin‚èy‚n‚Ae w‚m‚ArA kAm‚fAw‚A on‚e s‚rkArW‚I sv‚w‚&Û‚ Ce on‚e kAy‚fA mujb‚ 
yuin‚èy‚n‚m‚A& ÂedAv‚An‚Ae w‚m‚n‚e oiF‚èkAr Ce. w‚m‚e Âe yuin‚èy‚n‚n‚A s‚By‚ hAe, 
w‚Ae w‚m‚n‚e w‚m‚ArA kAm‚fAw‚An‚e jM‚Av‚v‚An‚I jêr n‚W‚I. yukem‚A& je kAm‚g‚ArAe 
yuin‚èy‚n‚v‚ALA& kAy‚ƒsW‚LAem‚A& Ce w‚e s‚rerAX‚e b‚hew‚r v‚ew‚n‚ on‚e s‚l‚Am‚w‚I m‚eLv‚e 
Ce, w‚eW‚I yuin‚èy‚n‚m‚A& ÂedAvu& og‚Ùy‚nu& Ce. 

Âe w‚m‚ArAe kAm‚fAw‚A oek t¦ed yuin‚èy‚n‚n‚e ‘sv‚IkAre’ , w‚Ae p‚g‚Ar on‚e 
p‚irèisW‚èiw‚èoAe m‚Ate w‚e kAm‚g‚ArAe v‚w‚I `s‚Amuihèk s‚AefA` krI X‚ke Ce. oA 
`s‚Amuihèk s‚AefA` khev‚Ay‚ Ce on‚e w‚en‚e p‚irèM‚Am‚e `s‚Amuihèk krArAè  G‚dAy‚ 
Ce, je kAy‚fAkIy‚ l‚Guw‚m‚W‚I oiF‚èk p‚g‚Ar on‚e p‚irèisW‚èiw‚èoAe, sv‚AsWy‚, 
s‚l‚Am‚w‚I, m‚AwOwv‚ on‚e ip‚èwOwv‚ oiF‚èkArAe w‚em‚ j b‚IÂ mufafAoAe p‚M‚ F‚rAv‚e 
Ce.

 oek yuin‚èy‚n‚m‚A& ÂedAoAe

Âe w‚m‚e oek t¦ed yuin‚èy‚n‚n‚A s‚By‚ hAe on‚e w‚m‚n‚e kAm‚ zp‚r kAeq s‚m‚sy‚A hAey‚, 
w‚Ae yuin‚èy‚n‚Ae w‚m‚n‚e oek p›iw‚èin‚èiF‚è oAp‚I X‚ke Ce, je w‚m‚ArI on‚e w‚m‚ArA 
kAm‚fAw‚A v‚cc‚en‚I s‚m‚sy‚Anu& in‚èv‚ArM‚ krv‚Am‚A& m‚ff krI X‚ke Ce. t¦ed yuin‚èy‚n‚Ae 
kAy‚fAkIy‚ p›iw‚èin‚èiF‚èwv‚ p‚M‚ pUé& p‚AdI X‚ke Ce, fA.w‚. Âe w‚m‚ArA kAm‚fAw‚A 
s‚Am‚e kAy‚fes‚r p‚g‚lu& l‚evu& oe j m‚AÛ‚ zp‚Ay‚ hAey‚, jeW‚I w‚m‚ArA kAm‚ zp‚rn‚A 
w‚m‚ArA oiF‚èkArAen‚I p›Aiâ‚è on‚e s‚&rx‚M‚ W‚q X‚ke. 

Âe w‚m‚e oev‚A kAy‚ƒsW‚Le yuin‚èy‚n‚n‚A s‚By‚ hAe Áy‚A& oe yuin‚èy‚n‚ m‚Any‚ n‚ hAey‚, w‚Ae 
p‚M‚ kAm‚g‚ArAe on‚e n‚Aekirèy‚Aw‚Aen‚e oiF‚èkAr Ce ke Pirèy‚Af on‚e iX‚èsw‚ s‚&b‚&F‚I 
m‚Iit&èg‚Aem‚A& yuin‚èy‚n‚ ÞArA w‚em‚nu& p›iw‚èin‚èiF‚èwv‚ W‚q X‚ke on‚e w‚m‚Aé& yuin‚èy‚n‚ 
w‚m‚n‚e s‚l‚Ah oAp‚X‚e ke kAm‚ zp‚r w‚m‚n‚e ky‚A oiF‚èkArAen‚Ae hk Ce. 

Âe w‚m‚e kAeq yuin‚èy‚n‚n‚A s‚By‚ n‚ hAe on‚e w‚m‚e oev‚I jgy‚Aoe kAm‚ krw‚A hAe ke 
Áy‚A& oe yuin‚èy‚n‚ m‚Any‚ n‚W‚I, w‚Ae p‚M‚ oek yuin‚èy‚n‚n‚Ae s‚&p‚kƒ krv‚Ae l‚AB‚kArI 
hAeq X‚ke C,e ke Âe w‚e yuin‚èy‚n‚m‚A& w‚m‚e ÂedAoAe w‚Ae w‚e w‚m‚n‚e s‚l‚Ah oAp‚v‚A 
w‚Ey‚Ar hAey‚. 

http://www.tuc.org.uk/join-union
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n‚v‚A b‚n‚n‚Ar 
m‚Ab‚Ap‚Ae m‚Aten‚A 
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n‚Aekirèy‚Aw‚Ae on‚e kAm‚g‚ArAen‚e hk Ce ke w‚e s‚rerAX‚e oTv‚Aidèy‚An‚A 48 
kl‚AkW‚I v‚Fu kAm‚ n‚ kre. oAn‚Ae ihès‚Ab‚ 17 oTv‚Aidèy‚An‚A g‚ALA zp‚r 
W‚Ay‚ Ce. w‚e w‚em‚n‚A kAent¦A¹tn‚I oek kl‚m‚m‚A& s‚hI krI X‚ke Ce ke jeW‚I w‚e 48 
kl‚AkW‚I v‚Fu& kAm‚ n‚ krv‚An‚Ae hk jw‚Ae kre, p‚M‚ w‚em‚n‚e oA hk jw‚Ae krv‚A 
fb‚AM‚ n‚ j krI X‚kAy‚. Âe w‚e p‚Aew‚Anu& m‚n‚ b‚fl‚e on‚e w‚e oTv‚Aidèy‚An‚A 
48 kl‚AkW‚I v‚Fu kAm‚ n‚ krv‚An‚A hkn‚Ae oAg›h krv‚A c‚Ahe, w‚Ae w‚e w‚em‚n‚A 
kAm‚fAw‚An‚e jM‚Av‚In‚e krI X‚ke Ce ke w‚e w‚em‚n‚A kAm‚n‚I s‚m‚y‚n‚I m‚y‚AƒfAn‚Ae 
iv‚èklp‚ jw‚Ae krv‚A n‚W‚I m‚Ag‚w‚A, Âe ke w‚em‚n‚e kfAc‚ oen‚Ae om‚l‚ W‚Ay‚ w‚e 
m‚Ate W‚AedA& oTv‚Aidèy‚A&n‚I v‚At Âev‚I p‚dX‚e. oek t¦ed yuin‚èy‚n‚n‚Ae p›iw‚èin‚èiF‚è 
m‚Ag‚ƒfX‚ƒn‚ oAp‚I X‚kX‚e. 

n‚Aekirèy‚Aw‚Ae on‚e kAm‚g‚ArAen‚e fr 24 kl‚Ak kAm‚n‚A g‚ALA frim‚èy‚An‚ kAm‚W‚I 
Cete iv‚èèn‚A K‚l‚el‚n‚A 11 kl‚Ak m‚eLv‚v‚An‚Ae hk Ce. 

kAm‚nu& oTv‚Aidèyu&
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oiF‚èkArAe

kAm‚ zp‚r 
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rAw‚p‚ALI krw‚A n‚Aekirèy‚Aw‚Ae on‚e kAm‚g‚ArAeoe fr 24 kl‚Ake oAT kl‚AkW‚I 
v‚Fu kAm‚ n‚ krvu& Âeqoe. oAn‚Ae ihès‚Ab‚ oek s‚rerAX‚ 17 oTv‚Aidèy‚An‚A 
g‚ALA zp‚r W‚Ay‚ Ce, oW‚v‚A w‚en‚AW‚I ẗ&kAe hAey‚ w‚Ae kAent¦A¹tn‚A g‚ALA zp‚rW‚I 
W‚Ay‚ Ce. 

fA.w‚. oek oej&s‚I kAm‚g‚Ar je oek m‚ihèn‚A suF‚I kAm‚ kre w‚eM‚e 4 
oTv‚Aidèy‚An‚A g‚ALAm‚A& s‚rerAX‚e rAw‚n‚A 48 kl‚AkW‚I v‚Fu kAm‚ n‚ krvu& 
Âeqoe.

kAm‚g‚ArAen‚I w‚em‚n‚A kAm‚fAw‚A ÞArA w‚e rAw‚n‚A kAm‚g‚Ar b‚n‚e w‚e p‚hel‚A& oek 
m‚Pw‚ sv‚AsWy‚n‚I oAkArM‚I W‚v‚I Âeqoe on‚e wy‚Arb‚Af in‚èy‚im‚èw‚p‚M‚e W‚v‚I 
Âeqoe.

rAw‚nu& kAm‚
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Áy‚Are kAm‚n‚Ae ifèv‚s‚ C kl‚AkW‚I v‚F‚Are l‚A&b‚Ae hAey‚, wy‚Are n‚Aekirèy‚Aw‚Ae on‚e 
kAm‚g‚ArAen‚e 20 im‚èin‚ètn‚A oArAm‚n‚Ae hk Ce. Âe kAm‚g‚ArAen‚I |m‚r 18 W‚I 
n‚Ic‚e hAey‚ wy‚Are fr s‚AdA c‚Ar kl‚Akn‚A kAm‚ p‚CI w‚em‚n‚e oek 30 im‚èin‚ètn‚I 
½ÎIn‚Ae hk Ce. v‚Fu m‚Aihèw‚I m‚Ate ÄoAe  
www.acas.org.uk

oArAm‚ m‚Ate ½ÎIoAe

http://www.acas.org.uk
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n‚Aekirèy‚Aw‚Ae on‚e kAm‚g‚ArAen‚e fr v‚S‚… kAy‚fAkIy‚ l‚Guw‚m‚ c‚Ar oTv‚Aidèy‚A&n‚I 
c‚Alu p‚g‚Are rÂ m‚Lv‚I Âeqoe on‚e zp‚rA&w‚ ‘b‚eḱ hAeil‚èdeyJ’ (rAñ¦Iy‚ 
rÂoAe) m‚Lv‚I Âeqoe, p‚M‚ b‚IÂ& kAy‚ƒsW‚LAem‚A& km‚ƒc‚ArIoAe b‚eḱ hAeil‚èden‚A 
b‚fl‚e oetl‚A s‚m‚y‚n‚I rÂ m‚eLv‚I X‚ke Ce. w‚m‚n‚e X‚A oiF‚èkArAe Ce w‚e ÂM‚v‚A 
w‚m‚Are w‚m‚ArI n‚AekrIn‚Ae kAent¦A¹t, w‚m‚ArI stAP hendbUk w‚p‚As‚v‚I Âeqoe 
oW‚v‚A w‚m‚ArA t¦ed yuin‚èy‚n‚ p›iw‚èin‚èiF‚è s‚AW‚e v‚Aw‚ krv‚I Âeqoe. 

rÂ (v‚AŠS‚èk ½ÎI)
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on‚e s‚l‚Am‚w‚In‚A 
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n‚Aekirèy‚Aw‚Aen‚e hk Ce ke w‚em‚n‚e Áy‚Are p‚M‚ p‚g‚Ar m‚Le wy‚Are oek p‚g‚Arn‚I 
ic‚èÑI m‚Le. p‚g‚Arn‚I ic‚èÑIm‚A& fX‚Aƒvyu& hAevu& Âeqoe ke w‚em‚n‚e ketl‚Ae p‚g‚Ar 
m‚‰y‚Ae Ce, ky‚A& G‚tAdA krv‚Am‚A& oAvy‚A& Ce (fA.w‚. tex‚, n‚eX‚n‚l‚ qnsy‚Aer&s‚ 
on‚e t¦ed yuin‚èy‚n‚n‚A l‚v‚Ajm‚Ae) on‚e G‚re l‚q jv‚An‚Ae p‚g‚Ar. 

fr v‚S‚… kAm‚fAw‚AoAeoe n‚Aekirèy‚Aw‚Aen‚e oek P60 s‚ŠtèiPèket oAp‚vu& j Âeqoe 
ke je w‚e v‚S‚ƒn‚Ae k§l‚ p‚g‚Ar, G‚re l‚q jv‚An‚Ae p‚g‚Ar on‚e v‚S‚ƒ frim‚èy‚An‚n‚A 
k§l‚ G‚tAdA b‚w‚Ade. 

p‚g‚Arn‚I ic‚èÑIoAe



p‚g‚Arn‚I ic‚èÑIoAe

rAñ¦Iy‚ l‚Guw‚m‚ v‚ew‚n‚

p‚g‚Arm‚A&W‚I G‚tAdA

n‚eX‚n‚l‚ qnsy‚Aer&s‚ on‚e tex‚

m‚A&fg‚Im‚A& p‚g‚Ar

rAejg‚ArIn‚I p‚irèisW‚èw‚I 
on‚e oiF‚èkArAe

ej&s‚In‚A kAm‚g‚ArAe  oek yuin‚èy‚n‚m‚A& 
ÂedAoAe

kAm‚n‚A kl‚Ak on‚e 
rÂoAe

p‚g‚Ar kAm‚ zp‚r sv‚AsWy‚ 
on‚e s‚l‚Am‚w‚In‚A 
oiF‚èkArAe

g‚B‚Aƒv‚sW‚An‚A oW‚v‚A 
n‚v‚A b‚n‚n‚Ar 
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kAm‚g‚ArAe on‚e n‚Aekirèy‚Aw‚Aen‚e rAñ¦Iy‚ l‚Guw‚m‚ v‚ew‚n‚n‚I l‚Guw‚m‚ 
rkm‚ m‚Le w‚e oiF‚èkAr Ce, je s‚rkAr n‚»I kre Ce on‚e w‚enu& l‚Ae p‚e 
kim‚èX‚n‚ (je t¦ed yuin‚èy‚n‚Ae on‚e kAm‚fAw‚AoAen‚e s‚Am‚el‚ kre Ce) fr v‚S‚… 
pun‚rAv‚l‚Aekn‚ kre Ce. 

16-17 v‚S‚ƒn‚A, 18-20 v‚S‚ƒn‚A, 21 n‚I |m‚rn‚A on‚e oep›eintès‚Ae m‚Ate ÃfA 
ÃfA frAe Ce. s‚AEW‚I w‚Ajew‚rn‚A rAñ¦Iy‚ l‚Guw‚m‚ v‚ew‚n‚ g‚Aew‚I kADv‚A m‚Ate ÄoAe 
https://www.gov.uk/national-minimum-wage-rates

Âe w‚m‚n‚e oem‚ l‚Ag‚wu& hAey‚ ke w‚m‚n‚e rAñ¦Iy‚ l‚G‚w‚m‚ v‚ew‚n‚W‚I oAe½& v‚ew‚n‚ m‚Le 
Ce, w‚Ae p‚e oend rAqtas‚ oet v‚kƒ help‚l‚Aqn‚ Pay and Rights at Work Helpline 
https://www.gov.uk/pay-and-work-rights-helpline n‚Ae oAen‚l‚Aqn‚ 

oW‚v‚A 0300 123 1100 n‚&b‚r zp‚r s‚&p‚kƒ krAe.

rAñ¦Iy‚ l‚Guw‚m‚ v‚ew‚n‚

https://www.gov.uk/national-minimum-wage-rates
https://www.gov.uk/pay-and-work-rights-helpline
https://www.gov.uk/pay-and-work-rights-helpline
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w‚m‚ArA kAm‚fAw‚Aoe w‚m‚ArA p‚g‚Arm‚A&W‚I kAeq p‚M‚ G‚tAdA krv‚A n‚ Âeqoe 
is‚èv‚Ay‚ ke: 

 ❚ oe G‚tAdAe kAy‚fA p›m‚AM‚e Ce (oetl‚e ke qnkm‚ tex‚ on‚e n‚eX‚n‚l‚ 
qnsy‚Aer&s‚)

 ❚ oe G‚tAdAn‚I p‚rv‚An‚g‚I w‚m‚ArA kAent¦A¹t mujb‚ Ce (fA.w‚. t¦ed 
yuin‚èy‚n‚n‚A l‚v‚Ajm‚Ae)

 ❚ w‚m‚e oek l‚eiK‚èw‚ krAr ky‚A… Ce je oA G‚tAdAn‚e m‚Any‚ kre Ce

 ❚ w‚m‚ArA kAm‚fAw‚Aoe w‚m‚n‚e v‚Fu p‚dwu& v‚ew‚n‚ oApyu& Ce - Âe 
oAm‚ b‚nyu& hAey‚, w‚Ae w‚m‚Are w‚m‚ArA t¦ed yuin‚èy‚n‚n‚A p›iw‚èin‚èiF‚èn‚I 
s‚l‚Ah l‚ev‚I Âeqoe

 ❚ w‚m‚e hLw‚Al‚n‚A kArM‚e kAm‚ n‚hAewu& kyu„ (w‚m‚ArA kAm‚fAw‚A m‚AÛ‚ 
oe j ifèv‚s‚Aenu& v‚ew‚n‚ kAp‚I X‚ke ke je ifèv‚s‚e w‚m‚e kAm‚ n‚hAewu& 
kyu„) 

 ❚ f§kAn‚n‚A kAy‚ƒkrAe m‚Ate v‚ew‚n‚n‚A G‚tAdAn‚A p‚M‚ K‚As‚ in‚èy‚m‚Ae Ce 
ke Áy‚Are kAm‚fAw‚A oem‚ m‚An‚e Ce ke kAeq kAm‚g‚Are c‚AerI krI Ce - 
m‚Ag‚ƒfX‚ƒn‚ m‚Ate oek t¦ed yuin‚èy‚n‚n‚A p›iw‚èin‚èiF‚è s‚AW‚e v‚Aw‚ krAe 

 ❚ Âe w‚m‚ArA kAm‚fAw‚A w‚m‚n‚e rheTAM‚ pUé& p‚Adw‚A hAey‚, w‚Ae w‚e 
w‚m‚n‚e rAñ¦Iy‚ l‚Guw‚m‚ v‚ew‚n‚W‚I W‚AedAe oAeCAe fr oAp‚I X‚ke Ce. 
oAn‚e rheTAM‚nu& v‚Lw‚r khe Ce: https://www.gov.uk/nation-
al-minimum-wage-accommodation

p‚g‚Arm‚A&W‚I G‚tAdA

p‚g‚Arm‚A&W‚I ib‚èn‚kAnUn‚I G‚tAdA 

 ❚ kAeq p‚M‚ K‚AM‚A& ke b‚IÂ kAeq olp‚AhArAe je pUrA& p‚Adv‚Am‚A& oAvy‚A& 
hAey‚ w‚e m‚Ate kAeq p‚M‚ G‚tAdA n‚ krI X‚kAy‚. 

 ❚ w‚m‚Aé& kAm‚ krv‚Am‚A& s‚l‚Am‚w‚I m‚Ate je o&g‚w‚ s‚&rx‚M‚n‚A& 
s‚AF‚n‚Aen‚I w‚m‚n‚e jêr p‚de w‚e m‚Ate kAeq G‚tAdA n‚ krI X‚kAy‚. oA 
b‚Ab‚w‚ w‚m‚n‚e kAeq ic‚&èw‚A hAey‚ w‚Ae w‚m‚Are ohI´ s‚&p‚kƒ krv‚Ae Âeqoe  
Health and Safety Executive www.hse.gov.uk

https://www.gov.uk/national-minimum-wage-accommodation
https://www.gov.uk/national-minimum-wage-accommodation
http://www.hse.gov.uk/
http://www.hse.gov.uk/
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oiF‚èkArAe
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oiF‚èkArAe

kAm‚ zp‚r 
s‚m‚sy‚AoAenu& 
in‚èv‚ArM‚

zp‚y‚Aeg‚I s‚&p‚kA…

yukem‚A& frek kAm‚g‚Ar p‚As‚e oek n‚eX‚n‚l‚ qnsy‚Aer&s‚ n‚&b‚r Ce. oA oek o&g‚w‚ 
n‚&b‚r s‚rkAr oAp‚e Ce jen‚I w‚m‚n‚e kAy‚fes‚r rIw‚e kAm‚ krv‚A m‚Ate jêr Ce. 
s‚Aeis‚èol‚ is‚è¹yuirètI kAeint¦èbyuX‚ns‚n‚Ae ihès‚Ab‚ rAK‚v‚A w‚en‚Ae zp‚y‚Aeg‚ W‚Ay‚ 
Ce. Âe w‚m‚e oTv‚Aidèy‚An‚A oAX‚re £100 W‚I v‚Fu km‚Aw‚A hAe, w‚Ae w‚m‚n‚e on‚e 
w‚m‚ArA ¹Am‚fAw‚A b‚á‚en‚e n‚eX‚n‚l‚ qnsy‚Aer&s‚ kAeint¦èbyuX‚ns‚ B‚rv‚A p‚de. w‚e oek 
Âw‚n‚A tex‚ Ce. 

omuk m‚y‚AƒfAW‚I v‚F‚ArAn‚I km‚AM‚I zp‚r p‚M‚ w‚m‚n‚e Qnkm‚ tex‚ B‚rv‚Ae p‚dX‚e. 
yukem‚A& frek kAm‚g‚Ar p‚As‚e oek tex‚ kAed Ce, jen‚Ae zp‚y‚Aeg‚ kAm‚fAw‚A w‚m‚ArA 
v‚w‚I ketl‚Ae tex‚ B‚rv‚Ae Âeqoe w‚en‚Ae ihès‚Ab‚ krv‚A kre Ce. Âe w‚m‚e yukem‚A& 
w‚m‚ArI p‚hel‚I n‚AekrIn‚I X‚êoAw‚ krw‚A hAe, w‚Ae w‚m‚Are kfAc‚ “qem‚j„is‚è 
tex‚”W‚I B‚rv‚An‚I X‚êoAw‚ krv‚I p‚dX‚e, Áy‚A& suF‚I w‚m‚n‚e oek tex‚ kAed n‚ 
op‚Ay‚Ae hAey‚ wy‚A& suF‚I. 

Âe w‚m‚ArI p‚As‚e oek n‚eX‚n‚l‚ qnsy‚Aer&s‚ n‚&b‚r (NINO) n‚ hAey‚, oW‚v‚A w‚Ae 
w‚m‚ArA kAm‚fAw‚Aoe w‚m‚n‚e oek kAm‚c‚l‚Az n‚&b‚r oApy‚Ae hAey‚, w‚Ae w‚m‚Are 
0845 6000643 n‚&b‚r zp‚r kAel‚ krv‚Ae Âeqoe; ÄoAe  
https://www.gov.uk/apply-national-insurance-number

n‚eX‚n‚l‚ qnsy‚Aer&s‚ on‚e tex‚

Âe w‚m‚ArA kAm‚fAw‚A w‚m‚n‚e m‚AÛ‚ rAekdA p‚Es‚Am‚A& j v‚ew‚n‚ oAp‚v‚Anu& khe on‚e 
n‚eX‚n‚l‚ qnsy‚Aer&s‚ ke tex‚ n‚ B‚re (oAn‚e khe Ce “hAW‚m‚A& rAekdA p‚Es‚A”), w‚Ae 
w‚m‚Are jem‚ b‚n‚e w‚em‚ jlfIW‚I oek t¦ed yuin‚èy‚n‚ p›iw‚èin‚èiF‚è s‚AW‚e v‚Aw‚ krv‚I 
Âeqoe. kAeqn‚e hAW‚m‚A& rAekdA p‚Es‚A oAp‚In‚e n‚AekrIm‚A& rAK‚v‚A oe ib‚èn‚kAnUn‚I 
Ce. 

https://www.gov.uk/apply-national-insurance-number
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w‚m‚ArA m‚A&fg‚In‚A p‚g‚Arn‚Ae oAF‚Ar w‚m‚ArI n‚AekrIn‚A kAent¦A¹tm‚A& Xu& l‚Kyu& Ce 
w‚en‚I zp‚r Ce.

Âe w‚m‚ArAe kAm‚fAw‚A m‚A&fg‚In‚Ae p‚g‚Ar n‚ oAp‚w‚Ae hAey‚, w‚Ae w‚m‚n‚e kfAc‚ 
stecyutrI is‚èk p‚e (SSP) m‚eLv‚v‚An‚Ae hk hAey‚, je oek Pal‚et-ret stet 
b‚ein‚èiPèt Ce. w‚m‚ArA kAm‚fAw‚An‚e oe m‚A&fg‚In‚A p‚A&c‚m‚A& ifèv‚s‚W‚I m‚A&dIn‚e 
28 oTv‚Aidèy‚A& suF‚I cUkv‚v‚An‚I Prj Ce. w‚m‚e Áy‚A& suF‚I pUrw‚A& n‚eX‚n‚l‚ 
qnsyur&s‚ kAeint¦èbyuX‚ns‚ B‚y‚A„ hAey‚ wy‚A& suF‚I w‚m‚e stecyutrI is‚èk p‚e (SSP) 
m‚eLv‚v‚An‚A hkfAr CAe. 

w‚m‚e kfAc‚ qnkm‚ s‚p‚Aetƒ oW‚v‚A oempl‚Aey‚m‚ent oend s‚p‚Aetƒ oel‚Av‚&s‚ m‚Ate 
fAv‚Ae krI X‚kAe. v‚Fu m‚Aihèw‚I m‚Ate ÄoAe  
https://www.gov.uk/contact-jobcentre-plus

m‚A&fg‚Im‚A& p‚g‚Ar

https://www.gov.uk/contact-jobcentre-plus
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je s‚&sW‚A m‚Ate w‚m‚e kAm‚ krI rø‚A CAe w‚en‚I Prj Ce ke w‚e w‚m‚n‚e kAm‚n‚A 
v‚Aw‚Av‚rM‚m‚A& sv‚AsWy‚ on‚e s‚l‚Am‚w‚I pUrA& p‚Ade. w‚m‚ArA kAy‚ƒsW‚Lm‚A& w‚m‚n‚e 
sv‚AsWy‚ on‚e s‚l‚Am‚w‚In‚I w‚Al‚Im‚ oAp‚v‚I oe oAm‚A& s‚Am‚el‚ Ce. Áy‚A& Áy‚A& 
kAm‚g‚ArAen‚e omuk K‚As‚ ÂeK‚m‚Ae Ce, wy‚A& G‚M‚A& K‚As‚ in‚èy‚m‚Ae l‚Agu p‚de Ce. 
w‚m‚Are w‚p‚As‚vu& Âeqoe ke w‚m‚ArA kAy‚ƒsW‚Lm‚A& t¦ed yuin‚èy‚n‚ sv‚AsWy‚ on‚e 
s‚l‚Am‚w‚In‚Ae p›iw‚èin‚èiF‚è (helW‚ oend s‚ePitè rep›eJenteitèv‚) Ce ke n‚hÍ. v‚Fu 
m‚Aihèw‚I m‚Ate ÄoAe: www.tuc.org.uk/workplace-issues/health-
and-safety/safety-representatives

w‚m‚ArA sv‚AsWy‚ on‚e s‚l‚Am‚w‚I iv‚èS‚en‚A oiF‚èkArAe b‚Ab‚w‚ v‚Fu m‚Aihèw‚I m‚Ate 
ÄoAe helW‚ oend s‚ePitè oegJe¹yuitèv‚  website www.hse.gov.uk

kAm‚ zp‚r sv‚AsWy‚ on‚e s‚l‚Am‚w‚In‚A oiF‚èkArAe

http://www.tuc.org.uk/workplace-issues/health-and-safety/safety-representatives
http://www.tuc.org.uk/workplace-issues/health-and-safety/safety-representatives
http://www.hse.gov.uk
http://www.hse.gov.uk
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b‚F‚A kAm‚g‚ArAe je s‚g‚B‚ƒ Ce oW‚v‚A m‚AwOwv‚n‚I rÂ zp‚r Ce w‚em‚n‚e hk Ce 
ke w‚em‚n‚I s‚Am‚e g‚B‚Aƒv‚sW‚An‚A kArM‚e B‚efB‚Av‚ n‚ W‚Ay‚, fA.w‚. je vy‚i¹w‚èoAe 
g‚B‚Aƒv‚sW‚A s‚&b‚&F‚I m‚A&fg‚In‚e kArM‚e g‚erhAjr hAey‚ w‚em‚n‚I s‚Am‚e iX‚èsw‚n‚A& 
p‚g‚l‚A& n‚ l‚ev‚Ay‚. oej&s‚In‚A kAm‚g‚Arn‚e B‚Ade rAK‚n‚Ar w‚en‚e s‚Aeṕ‚el‚A kAm‚n‚e 
b‚&F‚ n‚ krI X‚k, oe kArM‚e ke oem‚n‚e K‚b‚r p‚dI ke oe kAm‚g‚Ar s‚g‚B‚ƒ Ce. 

je kAeq s‚&sW‚Am‚A& s‚g‚B‚ƒ kAm‚g‚ArAe hAey‚ oW‚v‚A n‚v‚I m‚Aw‚AoAe kAm‚ krw‚I 
hAey‚, w‚e s‚&sW‚Aoe oe kAm‚g‚ArAen‚e on‚e w‚em‚n‚A& b‚ALkAen‚e oAeCAm‚A& oAe½& 
ÂeK‚m‚ hAey‚ oev‚A& p‚g‚l‚A& l‚ev‚A& j Âeqoe.

s‚g‚B‚Aƒv‚sW‚Am‚A& on‚e sw‚n‚p‚An‚ krAv‚w‚I sÛ‚IoAe m‚Aten‚A oiF‚èkArAe
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omuk kAm‚g‚ArAe 39 oTv‚Aidèy‚A&n‚A kAnUn‚I m‚AwOwv‚ p‚g‚Ar (SMP)n‚A hkfAr 
hAeq X‚ke Ce. (SMP) n‚A& p‚hel‚A& C oTv‚Aidèy‚A& s‚Am‚Any‚ p‚g‚ArAen‚A 90% n‚A 
fre cUkv‚Ay‚ Ce on‚e b‚AkIn‚A Pal‚et ret https://www.gov.uk/materni-
ty-pay-leave/pay W‚I cUkv‚Ay‚ Ce.

Âe kAeq kAm‚g‚Ar SMPn‚A hkfAr n‚ hAey‚, w‚Ae w‚e kfAc‚ m‚etŠn‚èitè oel‚Av‚&s‚n‚Ae 
39 oTv‚Aidèy‚A& suF‚I fAv‚Ae krI X‚ke Ce. m‚etŠn‚èitè oel‚Av‚&s‚ 39 oTv‚Aidèy‚A& 
https://www.gov.uk/maternity-allowance suF‚I Pal‚et retW‚I cUkv‚Ay‚ Ce.

suv‚Av‚dn‚Ae p‚g‚Ar

https://www.gov.uk/maternity-pay-leave/pay
https://www.gov.uk/maternity-pay-leave/pay
https://www.gov.uk/maternity-allowance
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 ❚ p›sUiw‚è p‚hel‚A&n‚I oep‚Aeqntm‚entAem‚A& hAjrI oAp‚v‚A s‚m‚y‚n‚I ½ÎI

 ❚ kAm‚g‚Ar on‚e w‚em‚n‚A b‚ALkn‚e kAy‚ƒsW‚Lm‚A& QÂW‚I rx‚M‚ oAp‚v‚A 
kAm‚fAw‚Aoe p‚g‚l‚A& l‚ev‚A& j Âeqoe. Âe qÂn‚A ÂeK‚m‚n‚e l‚Guw‚m‚ 
krv‚A m‚Ate kAm‚n‚e on‚e kAm‚n‚I p‚irèisW‚èiw‚èoAen‚e b‚fl‚v‚Anu& X‚¹y‚ n‚ 
hAey‚, w‚Ae kAm‚fAw‚Aoe y‚Aegy‚ b‚IÃ& kAm‚ oAp‚vu& j Âeqoe ke jen‚A 
in‚èy‚m‚Ae on‚e X‚rw‚Ae oAeCA& l‚AB‚fAy‚I n‚ hAey‚. Âe w‚em‚n‚e b‚IÃ& y‚Aegy‚ 
kAm‚ oAp‚vu& X‚¹y‚ n‚ hAey‚, w‚Ae kAm‚fAw‚Aoe n‚Aekirèy‚Aw‚n‚e kAm‚eW‚I 
kAm‚c‚l‚Azp‚M‚e f¨r krv‚A Âeqoe on‚e oA s‚m‚y‚n‚A g‚ALA frim‚èy‚An‚ 
w‚em‚n‚e p‚g‚Ar m‚Lv‚An‚Ae oiF‚èkAr Ce. 

 ❚ m‚AwOwv‚n‚A 52 oTv‚Aidèy‚A&n‚I ½ÎI (m‚AwOwv‚n‚I p‚hel‚A& b‚e 
oTv‚Aidèy‚A&n‚I ½ÎI Prijèy‚Aw‚ Ce). n‚Aekirèy‚Aw‚Ae Âe m‚AwOwv‚n‚I ½ÎI 
m‚Ag‚e oW‚v‚A l‚q l‚e, w‚Ae w‚em‚n‚e kAeq g‚erl‚AB‚ ke B‚efB‚Av‚ s‚hn‚ n‚ 
j krv‚A& Âeqoe. 

 ❚ Âe n‚Aekirèy‚Aw‚Ae 26 oTv‚Aidèy‚A& oW‚v‚A w‚eW‚I oAeCI m‚AwOwv‚n‚I 
½ÎI l‚e, w‚Ae w‚em‚n‚e oe j kAm‚ zp‚r p‚ACA c‚dv‚An‚Ae hk Ce, p‚M‚ 
Âe oe X‚¹y‚ n‚ hAey‚, w‚Ae w‚em‚n‚e hk Ce ke w‚e b‚IÂ kAeq y‚Aegy‚ kAm‚ 
zp‚r oev‚A j in‚èy‚m‚Ae on‚e X‚rw‚Ae zp‚r c‚de. 

je kAm‚g‚ArAe n‚v‚I oW‚v‚A s‚g‚B‚Aƒ m‚Aw‚AoAe Ce w‚em‚n‚A v‚F‚ArAn‚A oiF‚èkArAe

 ❚ je m‚Aw‚AoAenu& b‚ALk 5 oeip›èl‚ 2015 n‚A ifèv‚s‚e oW‚v‚A w‚e 
p‚CI oAv‚v‚Anu& hAey‚, w‚Ae w‚e 50 oTv‚Aidèy‚A& suF‚In‚I m‚AwOwv‚n‚I 
½ÎI s‚ihèy‚ArI m‚Ab‚Ap‚n‚I ½ÎIm‚A& b‚fl‚Av‚I X‚ke Ce ke Âe w‚e on‚e 
ip‚èw‚A/w‚eM‚In‚A s‚AW‚IfAr hkfAr hAey‚. v‚Fu m‚Aihèw‚I m‚Ate ÄoAe  
www.gov.uk/shared-parental-leave-and-pay

 ❚ Âe n‚Aekirèy‚Aw‚Ae oek b‚ALkn‚e fÙ‚k l‚ev‚An‚A hAey‚ on‚e oev‚I 
op‚ex‚A hAey‚ ke w‚e p›AW‚im‚èk s‚&B‚ALk b‚n‚e, w‚Ae w‚em‚n‚e p‚hel‚A v‚S‚ƒ 
frim‚èy‚An‚ ½ÎI on‚e p‚g‚Arn‚A s‚m‚An‚ hk j hX‚e. v‚Fu m‚Aihèw‚I 
m‚Ate ÄoAe  
https://www.gov.uk/adoption-pay-leave/overview

https://www.gov.uk/shared-parental-leave-and-pay
https://www.gov.uk/adoption-pay-leave/overview
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s‚m‚sy‚AoAenu& 
in‚èv‚ArM‚

zp‚y‚Aeg‚I s‚&p‚kA…

oek n‚v‚A oW‚v‚A b‚ALkn‚A op‚eix‚èw‚ b‚Ap‚ w‚rIke, oW‚v‚A w‚en‚I m‚Aw‚An‚A 
s‚AW‚IfAr w‚rIke, je b‚ALkn‚I zCer m‚Ate jv‚Ab‚fAr Ce, oev‚A n‚Aekirèy‚Aw‚Aen‚e 
n‚Ic‚e p›m‚AM‚e oiF‚èkArAe Ce: 

 ❚ p›sUiw‚è p‚hel‚A& k§l‚ b‚e suF‚I oep‚Aeqntm‚entAem‚A& hAjrI oAp‚v‚A m‚Ate 
c‚Alu p‚g‚Are ½ÎIn‚Ae oiF‚èkAr.

 ❚ b‚ALjnm‚n‚A s‚m‚y‚n‚I oAs‚p‚As‚ b‚e oTv‚Aidèy‚A& jetl‚I ip‚èwOwv‚n‚I 
½ÎI, ke Âe b‚ALjnm‚n‚A op‚eix‚èw‚ oTv‚Aidèy‚A p‚hel‚A& p‚&frm‚A 
oTv‚Aidèy‚A suF‚I oAeCAm‚A& oAeCA 26 oTv‚Aidèy‚A suF‚I Âe w‚e oe 
kAm‚fAw‚An‚I n‚AekrIm‚A& hAey‚ w‚Ae.

 ❚ Âe w‚em‚n‚e ip‚èwOwv‚n‚I ½ÎIn‚Ae hk hAey‚ on‚e Âe w‚em‚M‚e n‚Ic‚l‚I 
km‚AM‚In‚I m‚y‚AƒfAW‚I w‚e v‚Fu km‚Ay‚A hAey‚, w‚Ae b‚e oTv‚Aidèy‚A 
suF‚In‚Ae kAy‚fes‚rn‚Ae ip‚èwOwv‚n‚Ae p‚g‚Ar  
https://www.gov.uk/government/publications/rates-and-al-
lowances-national-insurance-contributions/rates-and-allow-
ances-national-insurance-contributions

 ❚ Âe w‚e on‚e m‚Aw‚A s‚ihèy‚ArI m‚Ab‚Ap‚n‚I ½ÎI (SPL) n‚A hkfAr 

n‚Aekirèy‚Aw‚Ae m‚Ate ip‚èwOwv‚n‚I ½ÎIn‚A oiF‚èkArAe

hAey‚, w‚Ae w‚e kfAc‚ b‚ALkn‚I s‚&B‚AL m‚Ate p‚hel‚A v‚S‚ƒm‚A& v‚Fu ½ÎI l‚q 
X‚ke Ce. oAn‚e l‚IF‚e m‚Aw‚A w‚eM‚In‚I 50 oTv‚Aidèy‚A& suF‚In‚I m‚AwOwv‚n‚I 
½ÎIn‚e SPLm‚A& b‚fl‚Av‚I X‚kX‚e, ke je kAeq p‚M‚ s‚AW‚IfAr p‚hel‚A v‚S‚ƒm‚A& 
v‚Ap‚rI X‚ke Ce.  
https://www.gov.uk/shared-parental-leave-and-pay/eligibility

 ❚ Âe n‚Aekirèy‚Aw‚Ae w‚em‚n‚A s‚AW‚IfAr s‚AW‚e oek b‚ALkn‚e fÙ‚k l‚ev‚An‚A 
hAey‚, w‚Ae w‚em‚n‚e ½ÎI on‚e p‚g‚Arn‚A s‚m‚An‚ hk hX‚e, ÄoAe  
https://www.gov.uk/adoption-pay-leave/overview

https://www.gov.uk/government/publications/rates-and-allowances-national-insurance-contributions/rates-and-allowances-national-insurance-contributions
https://www.gov.uk/government/publications/rates-and-allowances-national-insurance-contributions/rates-and-allowances-national-insurance-contributions
https://www.gov.uk/government/publications/rates-and-allowances-national-insurance-contributions/rates-and-allowances-national-insurance-contributions
https://www.gov.uk/shared-parental-leave-and-pay/eligibility
https://www.gov.uk/adoption-pay-leave/overview
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 ❚ m‚Ab‚Ap‚Ae je n‚Aekirèy‚Aw‚Ae Ce on‚e w‚em‚n‚A kAm‚fAw‚A m‚Ate oek 
v‚S‚ƒW‚I n‚AekrI krI Ce, w‚em‚n‚e oek b‚ALkn‚I s‚&B‚AL m‚Ate m‚Ab‚Ap‚ 
w‚rIken‚I ½ÎI l‚ev‚An‚Ae hk Ce. oA ½ÎI ib‚èn‚p‚g‚Are Ce on‚e w‚e 
oek oek oTv‚Aidèy‚An‚A B‚Ag‚l‚A&m‚A& l‚q X‚kAy‚ Ce. m‚Ab‚Ap‚Ae frek 
b‚ALk m‚Ate v‚Fum‚A& v‚Fu 18 oTv‚Aidèy‚A&n‚I rÂ l‚q X‚ke Ce. oA 
rÂ b‚ALkn‚A 5m‚A& jnm‚ ifèv‚s‚ p‚hel‚A& j l‚q X‚kAy‚. p‚M‚ oeip›èl‚ 
2015 p‚CI, m‚Ab‚Ap‚Ae b‚ALkn‚A 18m‚A jnm‚fIn‚ suF‚I oe rÂ l‚q 
X‚kX‚e. 

 ❚ 26 oTv‚Aidèy‚A&W‚I v‚F‚Are n‚AekrIv‚ALA n‚Aekirèy‚Aw‚Aen‚e hk Ce ke w‚e 
w‚em‚n‚A kAm‚fAw‚A p‚As‚e b‚fl‚Av‚I X‚kAy‚ oev‚A kAm‚n‚A kl‚Ak m‚Ag‚e. 

oek t¦ed yuin‚èy‚n‚ p›iw‚èin‚èiF‚è kAm‚ zp‚r hkAen‚A fAv‚A krv‚A iv‚èS‚e s‚l‚Ah 
oAp‚I X‚kX‚e. 

m‚Ab‚Ap‚n‚I ½ÎI, b‚fl‚Av‚I X‚kAy‚ oev‚A kAm‚n‚A s‚m‚y‚ on‚e G‚rn‚I 
s‚&kt p‚irèisW‚èiw‚èoAe m‚Ate rÂ - n‚Aekirèy‚Aw‚Aen‚A oiF‚èkArAe
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zp‚y‚Aeg‚I s‚&p‚kA…

Âe w‚m‚n‚e oem‚ l‚Ag‚e ke kAm‚ zp‚r w‚m‚ArI p›wy‚e ony‚Ay‚I v‚w‚ƒn‚ W‚q røu& Ce, 
fA.w‚. w‚m‚ArAe kAm‚fAw‚A w‚m‚ArI iv‚èéà B‚efb‚Av‚ kre Ce, oW‚v‚A w‚m‚ArI 
kAm‚n‚I p‚irèisW‚èiw‚èoAe oy‚Aegy‚ Ce, w‚Ae oek t¦ed yuin‚èy‚n‚ p›iw‚èin‚èiF‚è s‚AW‚e v‚Aw‚ 
krAe. b‚á‚e m‚LIn‚e, w‚m‚Are kA& w‚Ae w‚m‚ArA w‚rw‚n‚A zp‚rI oW‚v‚A oe X‚¹y‚ n‚ 
hAey‚ w‚Ae kAeq v‚F‚Are ¥c‚A p‚fn‚A m‚en‚ejr s‚AW‚e on‚AEp‚c‚Airèkp‚M‚e oe b‚Ab‚w‚n‚Ae 
in‚èkAl‚ krv‚An‚Ae p›y‚Ú‚ krv‚Ae Âeqoe. 

p‚M‚ Âe oe kAm‚ n‚ kre, oW‚v‚A oe oy‚Aegy‚ hAey‚, w‚Ae w‚m‚Are w‚m‚ArA 
kAm‚fAw‚An‚I oAEp‚c‚Airèk p‚àiw‚ènu& onus‚rM‚ krvu& Âeqoe. oAm‚A& s‚Am‚el‚ 
hAeq X‚ke Ce w‚m‚ArA kAm‚fAw‚An‚e l‚K‚vu& on‚e s‚m‚Âv‚vu& ke w‚m‚n‚e oem‚ X‚A m‚Ate 
l‚Ag‚e Ce ke w‚m‚ArI p›wy‚e ony‚Ay‚I v‚w‚ƒn‚ W‚q røu& Ce on‚e w‚m‚ArA kAm‚fAw‚Aoe 
oek m‚Iit&èg‚n‚I Âeg‚v‚Aq krv‚I Âeqoe jem‚A& w‚m‚ArI Pirèy‚Afn‚I c‚c‚Aƒ W‚q X‚ke. 
w‚m‚ArAe oe hk Ce ke oe m‚Iit&èg‚m‚A& w‚m‚ArI s‚AW‚e oek t¦ed yuin‚èy‚n‚ p›iw‚èin‚èiF‚ 
oe èm‚Iit&èg‚m‚A& hAey‚. 

Âe w‚m‚n‚e oe p‚irèM‚Am‚W‚I s‚&w‚AeS‚ n‚ hAey‚, w‚Ae w‚m‚e kfAc‚ QcCX‚Ae ke oek 
op‚Il‚n‚I m‚Iit&èg‚n‚I m‚Ag‚M‚I krv‚Am‚A& oAv‚e. PrIW‚I khev‚Anu& ke, w‚m‚ArI s‚AW‚e 
oek t¦ed yuin‚èoAen‚n‚Ae p›iw‚èin‚èiF‚è hAey‚ oe w‚m‚ArAe hk Ce. 

n‚AeF́‚: G‚M‚A kAm‚fAw‚AoAe kAm‚g‚ArAen‚e oW‚v‚A sv‚rAejg‚ArIoAen‚e Pirèy‚Afn‚I 
p‚àiw‚èoAe v‚Ap‚rv‚A n‚W‚I few‚A. oek t¦ed yuin‚èy‚n‚n‚A p›iw‚èin‚èiF‚è s‚AW‚e s‚l‚Ah 
m‚Ate v‚Aw‚ krAe.

Pirèy‚AfAe
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Âe w‚m‚e oek n‚Aekirèy‚Aw‚ hAe on‚e w‚m‚ArAe kAm‚fAw‚A w‚m‚ArI s‚Am‚e iX‚èsw‚n‚A 
p‚g‚l‚A& l‚ev‚Anu& n‚»I kre, w‚Ae w‚m‚Are w‚m‚ArA ikèss‚A b‚Ab‚w‚ oek t¦ed 
yuin‚èy‚n‚n‚A p›iw‚èin‚èiF‚è p‚As‚e s‚l‚Ah m‚Ag‚v‚I Âeqoe on‚e w‚m‚ArA kAent¦A¹tn‚I 
o&fr je iX‚èsw‚n‚I p‚àiw‚è Ce w‚e w‚p‚As‚v‚I Âeqoe. 

oAeCAm‚A& oAe½&, oek iX‚èsw‚n‚I p‚àiw‚ènu& kAm‚ oA rIw‚e W‚vu& Âeqoe: 

 ❚ Âe w‚m‚ArA kAm‚fAw‚An‚e X‚k hAey‚ ke w‚m‚Aé& kAm‚ os‚&w‚AeS‚kArI 
Ce oW‚v‚A w‚Ae w‚m‚e oy‚Aegy‚ v‚w‚ƒn‚ kyu„ Ce,w‚Ae w‚eM‚e oek w‚p‚As‚M‚I 
krv‚I Âeqoe jeW‚I ÂM‚I X‚kAy‚ ke w‚m‚e w‚p‚As‚n‚e p‚AÛ‚ CAe. w‚m‚ArAe 
kAm‚fAw‚A kfAc‚ w‚m‚n‚e oek w‚p‚As‚n‚I m‚Iit&èg‚m‚A& hAjrI oAp‚v‚Anu& 
khe. Âe ke w‚m‚n‚e oek w‚p‚As‚M‚In‚I m‚Iit&èg‚m‚A& kAeq w‚m‚ArI s‚AW‚e 
oAv‚e oev‚Ae hk n‚W‚I, w‚Ae p‚M‚ w‚m‚Are w‚en‚I iv‚èn‚&w‚I krv‚I Âeqoe 
kArM‚ ke oek s‚ArAe kAm‚fAw‚A w‚en‚I p‚rv‚An‚g‚I oAp‚X‚e. 

 ❚ p‚CI Âe w‚em‚n‚e oem‚ l‚Ag‚e ke w‚m‚e w‚p‚As‚n‚e p‚AÛ‚ CAe, w‚Ae w‚m‚ArA 
kAm‚fAw‚Aoe w‚m‚n‚e oAEp‚c‚Airèkp‚M‚e l‚eiK‚èw‚ n‚Aeitès‚ oAp‚v‚I Âeqoe. 
w‚m‚ArA kAm‚fAw‚Aoe w‚m‚n‚e oek m‚Iit&èg‚m‚A& oAm‚&Û‚M‚ oAp‚vu& Âeqoe 
on‚e w‚eM‚e khevu& Âeqoe ke w‚m‚n‚e hk Ce ke w‚m‚ArI s‚AW‚e oek t¦ed 
yuin‚èy‚n‚ p›iw‚èin‚èiF‚è p‚M‚ oAv‚e, on‚e w‚m‚ArI iv‚èéà je purAv‚A hAey‚, 
ke je w‚m‚ArI s‚Am‚e v‚Ap‚rv‚A w‚e QcCw‚A hAey‚, w‚e w‚m‚n‚e m‚Aekl‚v‚A 
Âeqoe. 

 ❚ w‚m‚ArA kAm‚fAw‚Aoe oe b‚Ab‚w‚n‚I c‚c‚Aƒ krv‚A w‚m‚ArI s‚AW‚e p›wy‚x‚ 
oek m‚Iit&èg‚n‚I g‚AeTv‚M‚ krv‚I Âeqoe. w‚m‚n‚e hk Ce ke w‚m‚ArI 
s‚AW‚e m‚Iit&èg‚m‚A& kAeq oAv‚e on‚e w‚m‚Are w‚m‚ArA kAm‚fAw‚An‚e jM‚Av‚vu& 
Âeqoe ke w‚m‚e qcCAe CAe ke w‚m‚ArI s‚AW‚e kAeq hAey‚. m‚Iit&èg‚ b‚Af 
w‚m‚ArA kAm‚fAw‚Aoe w‚m‚n‚e w‚em‚n‚Ae in‚èM‚ƒy‚ jM‚Av‚v‚Ae Âeqoe on‚e oe 

iX‚èsw‚ s‚&b‚&F‚I p‚g‚l‚A&

in‚èM‚ƒy‚n‚I s‚Am‚e op‚Il‚ krv‚An‚A w‚m‚ArA hkn‚I p‚M‚ w‚m‚n‚e ÂM‚ krv‚I 
Âeqoe. 

Âe w‚m‚e oAeCAm‚A& oAeCA b‚e v‚S‚ƒ n‚AekrI krI hAey‚, w‚Ae w‚m‚ArAe kAm‚fAw‚A w‚m‚n‚e w‚Ae 
j kAy‚fes‚r b‚rw‚rP krI X‚ke ke Âe w‚e oem‚ b‚w‚AdI X‚ke ke w‚m‚e oe kAm‚ krv‚A 
s‚m‚W‚ƒ CAe. oA kArM‚Aes‚r b‚rw‚rPI ib‚èn‚kAnUn‚I Ce: 

 ❚ t¦ed yuin‚èy‚n‚n‚A s‚By‚ hAevu& oW‚v‚A w‚e s‚&b‚&F‚I p›vOiÙ‚èoAe krv‚I

 ❚ sv‚AsWy‚ on‚e s‚l‚Am‚w‚I

 ❚ w‚m‚ArI n‚AekrIn‚A oiF‚èkArnu& p‚Al‚n‚ krvu&

 ❚ g‚B‚Aƒv‚sW‚A on‚e m‚AwOwv‚

 ❚ B‚efB‚Av‚

w‚m‚ArA kAm‚fAw‚Aoe b‚rw‚rPI m‚Ate oek ny‚Ay‚I p‚àiw‚ènu& onus‚rM‚ krvu& j 
Âeqoe. Âe w‚e oem‚ krv‚Am‚A& in‚èSPL n‚Iv‚de, w‚Ae w‚m‚e w‚m‚ArA kAm‚fAw‚A s‚Am‚e 
ony‚Ay‚I b‚rw‚rPI m‚Ate fAv‚Ae krI X‚kAe CAe. oAg‚L s‚l‚Ah m‚Ate oek t¦ed 
yuin‚èy‚n‚n‚A p›iw‚èin‚èiF‚è s‚AW‚e v‚Aw‚ krAe. 
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Âe w‚m‚n‚e oem‚ l‚Ag‚e ke w‚m‚ArI s‚Am‚e gu&dAg‚IrI, kn‚dg‚w‚ ke B‚efB‚Av‚ W‚q 
rø‚A& Ce, w‚Ae w‚m‚Are oek t¦ed yuin‚èy‚n‚n‚Ae s‚&p‚kƒ krv‚Ae Âeqoe.

w‚m‚ArAe oe oiF‚èkAr Ce ke w‚m‚ArA nOv‚&X‚, Âiw‚è, rAñ¦Iy‚w‚A, F‚m‚ƒ oW‚v‚A 
m‚Any‚w‚A, l‚Eíg‚èk onuisW‚èiw‚è, g‚B‚Aƒv‚sW‚A, m‚AwOwv‚, v‚y‚ oW‚v‚A op‚&g‚w‚A (je 
`surix‚èw‚ l‚Ax‚iM‚èkw‚AoAè  khev‚Ay‚ Cè ) w‚en‚A kArM‚e w‚m‚ArI s‚Am‚e B‚efB‚Av‚ 
n‚ W‚Ay‚. 

Âe w‚m‚e op‚&g‚ hAe, w‚Ae w‚m‚n‚e v‚F‚Are s‚hAy‚n‚Ae hk Ce. oek kAm‚fAw‚An‚I 
oe Prj Ce ke w‚e m‚kAn‚, s‚AF‚n‚Ae on‚e kAm‚n‚A kl‚AkAen‚I `vy‚Ajb‚I 
g‚AeTv‚M‚IoAè  kre jeW‚I w‚m‚e b‚IÂ kAm‚g‚ArAe je op‚&g‚ n‚ hAey‚ w‚en‚I 
s‚rK‚Am‚M‚Im‚A& kAeq g‚erl‚AB‚m‚A& n‚ mUkAq ÂoAe. oA Prj w‚Ae j l‚Agu& p‚de Ce 
ke Âe w‚m‚ArA kAm‚fAw‚An‚e ÂM‚ hAey‚ ke w‚m‚e op‚&g‚ CAe. 

Âe w‚m‚e oek iPèxd tm‚ƒ (c‚Ae»s‚ mufafw‚)n‚A kAenta¹t zp‚r hAe oW‚v‚A oek 
K‚&d-s‚m‚y‚n‚A kAm‚g‚Ar hAe, w‚Ae w‚m‚ArI s‚Am‚e B‚efB‚Av‚ krv‚Ae oe ib‚èn‚kAnUn‚I 
Ce. 

oAeCAe p‚g‚Ar m‚Lv‚Ae, ke b‚IÂ kAm‚g‚ArAe krw‚A& K‚rAb‚ in‚èy‚m‚Ae on‚e X‚rw‚Ae 
m‚Lv‚A&, ke kAeq oek kAm‚ w‚m‚n‚e n‚ oAp‚v‚Am‚A& oAv‚e, oe b‚Fu& B‚efB‚Av‚m‚A& 
s‚Am‚el‚ Ce. 

kAm‚ zp‚r B‚efB‚Av‚ on‚e kn‚dg‚w‚

Âe kAm‚ zp‚r w‚m‚ArI s‚Am‚e oevu& v‚w‚ƒn‚ kre ke je w‚m‚n‚e n‚ Âeqwu& hAey‚, on‚e 
w‚em‚n‚I v‚w‚ƒMUk oAkæm‚k, F‚m‚kIB‚rI, X‚rm‚jn‚k oW‚v‚A op‚m‚An‚B‚rI hAey‚, 
on‚e w‚em‚A& Âiw‚èy‚ kn‚dg‚w‚ s‚Am‚el‚ Ce, w‚Ae w‚en‚e `heres‚m‚ent` (s‚w‚Am‚M‚I) khe 
Ce. heres‚m‚ent g‚erkAy‚fe Ce, Âe w‚e surix‚èw‚ l‚Ax‚iM‚èkw‚AoAe s‚AW‚e s‚&b‚&iF‚èw‚ hAey‚. 

B‚efB‚Av‚ iv‚èéà Pirèy‚Af krv‚A m‚Ate w‚m‚n‚e p‚Iidèw‚ krv‚Am‚A& oAv‚e w‚e ib‚èn‚kA-
nUn‚I Ce. 

w‚m‚Are F‚m‚kI, kn‚dg‚w‚,oW‚v‚A B‚efB‚Av‚n‚A b‚F‚A kes‚ n‚AeF́‚I rAK‚v‚A Âeqoe, 
on‚e b‚IÂ kAeq p‚M‚ s‚&b‚&iF‚èw‚ purAv‚A rAK‚I mUkv‚A Âeqoe, jeW‚I w‚m‚Are oek 
oAEp‚c‚Airèk Pirèy‚Af krv‚I hAey‚, w‚Ae w‚en‚I w‚m‚n‚e jêr p‚dX‚e. oek oAEp‚c‚Airèk 
Pirèy‚Af kem‚ krv‚I w‚e b‚Ab‚w‚ w‚m‚n‚e oek t¦ed yuin‚èy‚n‚ s‚l‚Ah oAp‚I X‚kX‚e. 
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Âe w‚m‚ArI p‚As‚e kAm‚ zp‚r kAeq s‚m‚sy‚A hAey‚, w‚Ae oek t¦ed yuin‚èy‚n‚ w‚enu& 
in‚èv‚ArM‚ krI X‚kX‚e. w‚m‚ArA kes‚n‚e oek oempl‚Aey‚m‚ent t¦Aqbyun‚l‚m‚A& l‚q 
jv‚Am‚A& p‚M‚ w‚eoAe kfAc‚ m‚ff krI X‚ke. 

oempl‚Aey‚m‚ent t¦Aqbyun‚l‚Ae oek K‚As‚ p›kArn‚I kAetƒ Ce je rAejg‚ArIn‚A mu-
fafAoAe hAW‚ F‚re Ce. m‚AetA B‚Ag‚e oempl‚Aey‚m‚ent t¦Aqbyun‚l‚Ae w‚m‚ArI n‚AekrI 
p‚ACI n‚hÍ m‚eLv‚I X‚ke p‚M‚ w‚e kfAc‚ w‚m‚ArA kAm‚fAw‚An‚e khI X‚ke ke w‚e 
w‚m‚n‚e v‚Lw‚r oAp‚e. 

t¦Aqbyun‚l‚m‚A& kes‚ l‚q jv‚A m‚Ate oe oAv‚Xy‚k Ce ke w‚m‚ArA t¦ed yuin‚èy‚n‚ 
p‚As‚eW‚I oW‚v‚A oekes‚ help‚l‚Aqn‚ (ACAS helpline) p‚As‚eW‚I 0300 123 
1100 n‚&b‚r zp‚r s‚l‚Ah l‚ev‚I. oempl‚Aey‚m‚ent t¦Aqbyun‚l‚m‚A& kes‚ l‚q jw‚A& 
p‚hel‚A& w‚m‚Are oekes‚ (ACAS) n‚e jM‚Av‚vu& j Âeqoe. w‚e w‚m‚n‚e s‚l‚Ah 
oAp‚v‚A m‚Ate `oŠl‚è kAeins‚èil‚èoeX‚n‚` (v‚hel‚I s‚l‚Ah)n‚I Âeg‚v‚Aq krX‚e. 

m‚AetA B‚Ag‚n‚I Pirèy‚AfAe w‚e b‚n‚Av‚ b‚ny‚Ae hAey‚ w‚en‚A Û‚M‚ kel‚endr m‚ihèn‚An‚I 
o&fr W‚v‚I j Âeqoe. 

w‚m‚e Áy‚Are t¦Aqbyun‚l‚n‚e orÈ krAe wy‚Are w‚m‚Are oek PI B‚rv‚I p‚dX‚e, on‚e 
oek v‚F‚ArAn‚I PI B‚rv‚I p‚dX‚e ke Âe w‚m‚ArA kes‚n‚I sun‚v‚M‚I p‚hel‚A& w‚en‚Ae 
in‚èkAl‚ n‚ W‚q Ây‚.Âe w‚m‚ArI km‚Aq b‚h§ oAeCI hAey‚ on‚e w‚m‚ArI b‚c‚w‚ 
b‚h§ j m‚y‚Aƒifèw‚ hAey‚, w‚Ae w‚m‚e PI oAeCI krv‚A orÈ krI X‚kAe CAe. v‚F‚Are 
m‚Aihèw‚I m‚Ate ÄoAe  
www.justice.gov.uk/tribunals/employment/claims 

kAeq kes‚n‚e oempl‚Aey‚m‚ent t¦Aqbyun‚l‚m‚A& l‚q jv‚Ae

http://www.justice.gov.uk/tribunals/employment/claims
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Support services in Leicester

t¦ed yuin‚èy‚n‚ kAeg›es‚
t¦ed yuin‚èy‚n‚ kAeng›es‚ oe kAm‚ krw‚A ib›ètn‚n‚I v‚AM‚I Ce. 55 s‚&b‚&iF‚èw‚ 
yuin‚èy‚n‚Ae on‚e Èv‚n‚n‚A s‚m‚g› x‚eÛ‚Aem‚A& kAm‚ krw‚A 6 im‚èil‚èon‚ l‚AekAe m‚Ate 
kAm‚ zp‚r vy‚Ajb‚I v‚hev‚Ar, on‚e feX‚ w‚em‚ j p‚rfeX‚m‚A& s‚Am‚Aijèk ny‚Ay‚ 
m‚Ate om‚e Ê&b‚eX‚ krIoe CIoe. 

020 7636 4030  
info@tuc.org.uk 
www.tuc.org.uk

oedv‚AqJirè, kAen‚is‚èil‚èoeX‚n‚ oend oAŠb‚èt¦eX‚n‚ s‚Šv‚ès‚ 
(ACAS) 
oekes‚ (ACAS) oe oek Âher s‚&sW‚A Ce je kAy‚ƒsW‚L zp‚r s‚ArA s‚&b‚&F‚Aen‚e 
zÙ‚ejn‚ oAp‚e Ce. w‚em‚n‚I rAñ¦Iy‚ help‚l‚Aqn‚ rAejg‚ArI b‚Ab‚w‚ s‚v‚Al‚Aen‚A 
zÙ‚r oAp‚e Ce on‚e n‚Aekirèy‚Aw‚Ae on‚e kAm‚fAw‚AoAe m‚Ate oiF‚èkArAe s‚&b‚&F‚I 
s‚Am‚Any‚ s‚l‚Ah oAp‚e Ce. 

teil‚è: 0300 123 1100 l‚Aqn‚ Kuë‚I: s‚v‚Arn‚A 8 W‚I s‚A&jn‚A 8 v‚Agy‚A suF‚I 
s‚Aem‚v‚Ar - Xukæv‚Ar on‚e 

s‚v‚Arn‚A 9 W‚I b‚p‚Aern‚A 1 v‚Agy‚A suF‚I X‚n‚Iv‚Ar  
www.acas.org.uk

q¹v‚Aeil‚èitè oend øum‚n‚ rAqtas‚ kim‚èX‚n‚ (EHRC) 
EHRC oek sv‚w‚&Û‚ s‚&sW‚A Ce jen‚I sW‚Ap‚n‚A B‚efB‚Av‚n‚e f̈r krv‚A, 
os‚m‚An‚w‚A G‚tAdv‚A, m‚An‚v‚ oiF‚èkArAenu& rx‚M‚ krv‚A W‚q Ce. 
www.equalityhumanrights.com

zp‚y‚Aeg‚I s‚&p‚kA

is‚èitèjns‚ oedv‚Aqs‚ byurAe (CAB) 
is‚èitèjns‚ oedv‚Aqs‚ byurAe fev‚A& on‚e g›AhkAen‚A mufafAoAe, l‚AB‚Ae, rheTAM‚, 
kAy‚fAkIy‚ b‚Ab‚w‚Ae, rAejg‚ArI on‚e qim‚èg›eX‚n‚ b‚Ab‚w‚ m‚Pw‚, K‚An‚g‚I s‚l‚Ah 
oAp‚e Ce. ÄoAe  
www.citizensadvice.org.uk

helW‚ oend s‚ePitè oegJe¹yuitèv‚ 
helW‚ oend s‚ePitè oegJe¹yuitèv‚ oe oek s‚rkArI s‚&sW‚A Ce je sv‚AsWy‚ on‚e 
s‚l‚Am‚w‚In‚A mufafAoAe b‚Ab‚w‚ s‚l‚Ah on‚e m‚Aihèw‚I pUrA& p‚Ade Ce. 

teil‚è: 0300 003 1747 ( s‚v‚Arn‚A 8.30 W‚I b‚p‚Aern‚A 5 v‚Agy‚A suF‚I) 

m‚etrin‚èitè oe¹X‚n‚
m‚etrin‚èitè oe¹X‚n‚ oe oek F‚AŠm‚èk s‚&sW‚A Ce je s‚g‚B‚Aƒ sÛ‚IoAen‚A oiF‚èkAr-
Ae on‚e B‚efB‚Av‚n‚A in‚èkAl‚n‚e zÙ‚ejn‚ oAp‚e Ce. w‚em‚n‚I p‚As‚e m‚AwOwv‚n‚A 
oiF‚èkArAe iv‚èS‚e omuk iB‚èá‚ B‚AS‚AoAem‚A& m‚Aihèw‚I Ce:  
www.maternityaction.org.uk/wp/advice-2/languages

mailto:info@tuc.org.uk
http://www.tuc.org.uk
http://www.acas.org.uk/
http://www.equalityhumanrights.com/
http://www.citizensadvice.org.uk/
http://www.maternityaction.org.uk/wp/advice-2/languages/
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Support services in Leicester

Many of the services listed below apply to organisations which 
can help you, as a worker in Leicester. The information provided 
is not exhaustive, and there may be further resources available, 
this information is simply an example guide which can provide 
suggestions of where to go to access support and help not 
just for issues at work, but also more widely around benefits 
and other community advice. Please refer to the Leicester City 
Council, as well as colleagues from the organisations below to 
provide you with more information. 

Leicester City Council – Advice Services have created a 
partnership booklet which is constantly being updated with 
information on support services across Leicester. Many of the 
organisations listed below can be found within the guide, as 
with many others around a number of different subject areas 
such as housing, benefits and other community information.  

Trade Unions Congress (The Midlands)
The TUC works with local trade unions to help provide 
support, information and guidance for workers across the 
Midlands, and around the UK. Further information on what a 
union is and how to find one can be found here. 

Local Trade Unions in Leicester: 
Community 
Paul McKenna (Regional Organiser – Leicester) 
01604 813 129

GMB 
Jed Purkis (Organiser – Midlands & East Coast Region) 
01162 324 515

Welfare Rights Service
The Welfare Rights Service provides free information and 
assistance to help Leicester residents get their correct benefit 
entitlements. We offer a confidential service, independent 
from other parts of the council, to all city residents. 

0116 454 5570 (Monday, Tuesday, and Thursday 1pm – 4pm)

Citizens Advice Bureau (CAB)
0300 330 1025 

Advisory, Conciliation and Arbitration Service 
(ACAS)
ACAS provides free and impartial information and advice 
to employers and employees on all aspects of workplace 
relations and employment law.

ACAS Helpline for free support and advice 
0300 123 110

Shama Women’s Centre
Shama provides thousands of women from different cultures 
and backgrounds a friendly environment to relax, gain 
qualifications and make new friends – with multilingual staff 
to support you. The various services that are offered include: 
Accredited training in textile skills, IT, and NVQs in health 
and social care, bereavement counselling, language support, 
health and wellbeing, women only sauna and gym, Ofsted 
registered childcare facilities, etc. 

0116 251 4747

Pakistan Youth & Community Association (PYCA) 
Formed in 1993, as an association supporting the educational, 
social, cultural and recreational needs of the Pakistani and 
the other communities in Leicester – multilingual staff to 
offer help and support. The various services that are offered 
include: Information, Advice & Guidance; life skills programme 
including ESOL, Functional Skills, IT, Employability Skills, 
Sector Specific Skills etc.; FE (Further Education) & HE (Higher 
Education) courses; self-employment skills; free internet café, 
and healthcare programmes.

0116 254 8012

Highfields Centre
Highfields Centre is located in the heart of a vibrant and diverse 
community. The centre provides an extensive range of services, 
including playgroup sessions, youth clubs, adult learning, advice 
(including employment and business), arts/sports services 
(gym/sports hall, aerobics, digital arts, film/video editing, 
music/recording, IT studios and performance arts theatre), 
H-Cafe and community development.

0116 253 1053

Fashion and Textiles Children’s Trust 
Offers grant funding to children (up to 18yrs) whose parents or 
carers work in the UK fashion and textile industry. 

0300 123 9002

Support services in Leicester

The TUC has been working with the 
Ethical Trading Initiative in Leicester on 
a programme to improve workers’ rights 
in the garment industry. As part of this 
programme we have produced this guide.

https://www.leicester.gov.uk/media/179852/advice-services-in-leicester-guide.pdf
https://www.tuc.org.uk/midlands
https://www.tuc.org.uk/join-union
http://www.leicester.gov.uk/your-community/benefits-and-support/advice-and-guidance/welfare-rights-service
https://www.citizensadvice.org.uk
http://www.acas.org.uk/
http://www.acas.org.uk/
http://shamawomenscentre.co.uk/
http://www.pyca.co.uk/
http://www.highfieldscentre.ac.uk/home.html
http://www.ftct.org.uk/
http://www.ftct.org.uk/grants/
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