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Support services in Leicester

Many of the services listed below apply to organisations which

can help you, as a worker in Leicester. The information provided is

not exhaustive, and there may be further resources available, this
information is simply an example guide which can provide suggestions
of where to go to access support and help not just forissues at work,
but also more widely around benefits and other community advice.
Please refer to the Leicester City Council, as well as colleagues from the
organisations below to provide you with more information.

Leicester City Council — Advice Services have created a
partnership booklet which is constantly being updated with
information on support services across Leicester. Many of the
organisations listed below can be found within the guide, as with
many others around a number of different subject areas such as
housing, benefits and other community information.

Trade Unions Congress (The Midlands)

The TUC works with local trade unions to help provide support,
information and guidance for workers across the Midlands, and
around the UK. Further information on what a union is and how to find
one can be found here.

Local Trade Unions in Leicester:

Community
Paul McKenna (Regional Organiser — Leicester)
01604 813 129

GMB
Jed Purkis (Organiser — Midlands & East Coast Region)
01162 324 515

Welfare Rights Service

The Welfare Rights Service provides free information and assistance
to help Leicester residents get their correct benefit entitlements.

We offer a confidential service, independent from other parts of the
council, to all city residents.

0116 454 5570 (Monday, Tuesday, and Thursday 1pm — 4pm)

Citizens Advice Bureau (CAB)
0300 3301025

Shama Women'’s Centre

Shama provides thousands of women from different cultures and backgrounds
a friendly environment to relax, gain qualifications and make new friends — with
multilingual staff to support you. The various services that are offered include:
Accredited training in textile skills, IT, and NVQs in health and social care,
bereavement counselling, language support, health and wellbeing, women only
sauna and gym, Ofsted registered childcare facilities, etc.

0116 251 4747

Pakistan Youth & Community Association (PYCA)

Formed in 1993, as an association supporting the educational, social, cultural
and recreational needs of the Pakistani and the other communities in Leicester —
multilingual staff to offer help and support. The various services that are offered
include: Information, Advice & Guidance; life skills programme including ESOL,
Functional Skills, IT, Employability Skills, Sector Specific Skills etc.; FE (Further
Education) & HE (Higher Education) courses; self-employment skills; free internet
café, and healthcare programmes.

0116 254 8012

Highfields Centre

Highfields Centre is located in the heart of a vibrant and diverse community. The
centre provides an extensive range of services, including playgroup sessions, youth
clubs, adult learning, advice (including employment and business), arts/sports
services (gym/sports hall, aerobics, digital arts, film/video editing, music/recording,
IT studios and performance arts theatre), H-Cafe and community development.

0116 253 1053

Fashion and Textiles Children’s Trust

Offers grant funding to children (up to 18yrs) whose parents or carers work in the
UK fashion and textile industry.

03001239002 >
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