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FIRST DAY: SUNDAY, SEPTEMBER 7

Congress assembled at 4.00 p.m.
The President (Mohammad Taj):  Colleagues, I give you one minute’s warning to settle down in your seats, please.  Will delegates please take their seats and will Congress come to order.  

Congress, I have great pleasure in opening this, the TUC’s 146th Congress, in Liverpool.   I warmly welcome all delegates to the BT Convention Centre.

The programme of music this week has been put together by Music for Youth and many thanks to Calderdale Youth Guitar Ensemble, who have been playing for us this afternoon.  (Applause) 
Approval of Scrutineers and Tellers

The first formal item of business is to ask Congress to approve the tellers and scrutineers, as set out on page 12 of the General Purposes Committee Report booklet. Is that agreed, comrades?  (Agreed)  If any teller has not yet met Ben Loove or David Hemington of the TUC staff, would they please come to the tellers table located on the floor to my right.  

Colleagues, may I ask everyone in the hall to switch off the ring tone on their mobile phones and could delegates not bring mobile phones to the rostrum as it will disrupt the PA system, even when on silent.

If there is an emergency, you will receive instructions on what to do, either from me or over the tannoy.  Details of evacuation procedures are posted up outside the doors to the hall.  There are no fire alarm tests scheduled.  If you hear the alarm it is for real.  

If any delegate requires first aid, requests should be made to any member of the BT Convention Centre staff.  

Welcome to Sororal and Fraternal Delegates and Visitors

Congress, I would now like to welcome sororal and fraternal delegates and visitors to the Congress who are seated at the front of the hall on my right: 

Bernadette Segol, General Secretary of the European Trade Union Confederation, and Senior Advisor Tom Jenkins; from the International Trade Union Confederation, Deputy General Secretary, Wellington Chibeby; Reiner Hoffman, President of the DGB in Germany, who will be addressing Congress later today; Wolfgang Lutterbach from the International Labour Organisation’s Worker Bureau; Ben Davis from the United Steelworkers representing the AFL-CIO of the United States of America, and 

Martha Diaz, the leader of a public sector union in Colombia and a guest of Justice for Colombia.  

There will be a number of other representatives from global union federations, individual union representatives, and foreign visitors, here this week.  They are all most welcome.  

This year’s fraternal delegate from the Trades Union Councils’ Conference is Dave Chapple, and again, Dave, you are very welcome.  

During the course of the week, Congress, I will be joined on the platform by the Vice President and other members of the General Council, including those with lead responsibilities for the relevant sections of the General Council Report.

Obituaries

Colleagues, we now come to the obituary section of the report, from page 87, when we remember our trade union colleagues who have died over the past year.  You can read more about the contribution these colleagues made to the trades union Movement in the General Council Report.  Large print and Braille versions of the report have been made available to those who have requested them.  

Since the report was published we have learned about the sad death of Karen Simms.  Karen was originally a GMB activist, jointly employed by the TUC and the AEU as one of the first intakes of TUC Organising Academy.  After working for the AEU and the successor unions as a Training Officer, Karen moved back to Northern Ireland and became an organiser for the NAS UDT.  Karen was a lifelong trade unionist dedicated to transforming the lives of working people and their families.  She leaves behind a young family and will be greatly missed by colleagues past and present from GMB, Unite, and the TUC Organising Academy.  In asking you to remember all our former colleagues I ask also to remember other trade union colleagues who have died in the past year, both here and around the world.  I am sure our thoughts are also with all those who have suffered loss through war and the natural disasters of the past year.

Congress, let us recommit ourselves to the cause of world peace and justice.  Could I ask those who are able please now stand for two minutes’ quiet reflection?

(Congress stood in silent tribute.)  

Thank you, comrades.  This is to let you know that we will be paying special tribute to Bob Crow later in the week.  (Applause)

Congress, I now call upon Peter Hall, Chair of the General Purposes Committee, to report to us on the progress of business and other Congress arrangements.  Peter.

Report of the General Purposes Committee
Peter Hall (Chair, General Purposes Committee):  Good afternoon, Congress.  The General Purposes Committee has approved 20 composite motions.  Composite Motions 1 to 20 are included in section 3 of the GPC Report and in the composite motions booklet that you have all received.   On behalf of the GPC, I would like to thank all those unions that have cooperated and worked together to reach agreement on composite motions.

Congress, the General Council will move two statements during the week on the TUC Campaign Plan and on Gaza.  These are included in the GPC Report.  

Congress, may I remind you that only materials approved by the GPC may be distributed within the hall.  May I also remind delegates that the mover of each motion may speak for up to five minutes and other speakers for up to three minutes.  

Thank you for your cooperation.  I will report further to you on the progress of business and other GPC decisions when necessary throughout Congress.  Thank you.  (Applause) 

The President:  Thank you, Peter.  Congress, I now invite you formally to receive the GPC Report.  Is that agreed?  (Agreed)  Thank you so much.

EMPLOYMENT RIGHTS
GC Report Section 4: Respect and a voice at work

The President:  Delegates, we turn to section 4 of the General Council Report, Respect and a voice at work, Employment Rights, from page 44.  I call on paragraphs 4.1, 4.2, 4.4, 4.5 to 4.8, 4.11 to 4.13, and Composite Motion 15, Trade union and employment rights.  The General Council support the Composite Motion, which will be moved by the GMB.

Trade union and employment rights
Paul Kenny (GMB) moved Composite Motion 15.

He said:  Thank you, President, I hope you have a great week, and the best of luck!

The motion contains the details and I am not going to repeat them mantra like.  I want to talk about the fundamental principles and rights upon which our purpose was born.  Principles of justice, like standing up against bullies wherever they be, at work, at school, in our communities, at home, and in politics.  Politics impacts on every single aspect of our lives and that political battle is one that is fought about principle versus dogma: on housing, the cost of it, whether there is any that you can get, and the state of it when you get it; on travel, if you travel on trains or buses, whether it is profit or a service for people; at work on rights and pensions; on health, our NHS, and our care sector; and on energy, exploitation over need.  Does anybody really believe that politics is about what is doing right for people after seeing what Gove did with our education service?  (Applause)   

This is not about affiliation to any political party.  This is about facing up to the fact that our very core purpose is now challenged in a way we have not seen for 100 years.  The Tories do not like us.  That is not exactly news, I hear you say.  They do not like our values and our campaigns for employment and social justice, and for the challenge we make to their paymasters.  

Despite the fact that trade unions do not appear in any poll of the electorate about what is wrong with our society, the Conservative Party have made it clear that if they win the next election just nine months away they will embark on a programme to shackle working people by banning the right to strike in certain public interest areas, and they will raise ballot thresholds to a staggering 50% plus one for all those entitled to vote.  

On that basis, they expect to emasculate people and remove legitimate protest.  They intend to sweep away the democratic rights of public sector workers and private sector workers engaged on certain government contracts at a stroke.  They will, of course, talk about the proper voice of representation and democratic mandates whilst not a single member of the Cabinet would have been elected under a similar system had it applied for MPs.  Boris, our great London Mayor, would not be in office either.  There is an argument for having it, I suppose!  It also includes Assembly Members, Police Commissioners and MEPs.  There is one rule on democracy for working people, another for the political elite.  

It is not trade unions that have become out of touch or extinct, it is membership of political parties as they all drifted further to the right, to the boardroom table, and away from the kitchen table.  They are failing, shirking and shrinking, out of touch, packed with self indulgent gold-digging bigots.  (Applause)   True.  

We had the Carr Review.  It collapsed because it was exposed as pure political bias.  This Movement did the right thing; we said we are having no truck with it.  We see what it is.  They were not interested in blacklisted workers.  Cameron was more interested in a six-foot rat.  All he had to do was look around the Cabinet table and he had a bunch of ‘em.  (Applause)   

Political spite, withdraw the facilities and check-off, the Ministry of Justice and the Home Office, the recent announcement; Chris Grayling was elected by less than a third of the voters under the system he wants to foist on the rest of us.  

There is the Lobbying Bill aimed specifically at trade unions, to organise campaigns through a democratic political system.  This is not about a general strike.  It is far more real than that.  Our Movement now has a few months to mobilise opinions, get our non-active members to understand this will hit them.  It will weaken their pay, their rights and their freedoms.  This is not about being cuddly, or getting Manuel Cortes on Strictly Come Dancing, or Roy Rickus on Dancing on Thin Ice.  (Applause)  

This is about placing our values at the centre of an election debate, force our values into that debate.  This Movement has so much to be proud of.  There are millions of us.  Some may be unwilling, some may be disillusioned and some may be apathetic, but all of them will be affected by the choice they make in May.  

The TUC got it right on a living wage, house-building, tax avoidance measures, and so, so, so much more.  Let’s put our values as free independent unions before the electorate and force politicians to endorse or oppose what we stand for in public. That is the way we will engender and ensure the rights working people in this country so desperately need, not just to maintain but need, and will only be achieved if politicians understand we have a collective voice and we are going to exercise it.  I move.  (Applause)  

The President:  Paul, thank you so much.  Paul is like a train driver, he has avoided the red lights!  Let’s see if the rest of the people do the same.  Steve.

Steve Turner (Unite the union) spoke in support of Composite Motion 15.

He said: Colleagues, the Tories, acting as they always have of course as the political wing of corporate abusers, have always understood the collective role, the power of organised labour.  So it is no surprise, certainly no surprise to us, that while the Carr Review was exposed as what it has always been, a political smokescreen for further action, the Tories and their new partners in crime are engaged in yet another relentless attack on our freedoms, our organisations, and our communities.  

The direction of travel is very clear, new balloting thresholds, thresholds as Paul already identified if applied to government would remove Cameron and his entire Cabinet of millionaires from office.  Time limitations on strike action, and if we let them, of course, the banning of strikes in core services and further restrictions on our rights to protest and to mobilise.  But, of course, that is not the real challenge.  The real challenge, as always, is not what the Tories are doing, it is going to be what we are going to do about it and whether as a movement we are going to sit back or fight back.  

The history of our class, of social and political progress, is a history of struggle.  Trade union rights are human rights, not rights to be won or lost at an election.  (Applause)  Trade union rights are fundamental rights.  They are as fundamental to us as the right to vote, full employment, a roof over your head or food on your table.  

While we are all working hard to ensure that Labour steps up and steps up in May with a bold radical manifesto, a manifesto that must recognise that we cannot address wealth and income inequality without having strong trade unions, core employment rights that affect all, and effective collective bargaining, we cannot stand on the side of working people unless we address the gross power imbalances that allow five men – five men – to accumulate more wealth than the poorest 20% of our nation!  

We cannot talk of punishing corporate irresponsibility without addressing a complete lack and absence of industrial and workplace democracy.  We have to recognise that the fight for trade union freedoms is a fight that will not be won without a fight.  If the Tories continue to push us outside the law, then so be it.  

We represent 6.5 million decent men and women, the hardworking, taxpaying, backbone of our society, not the tax scammers who dodge their dues, or the super rich that bought the Tory Party.  In the end we have to lead, we have to build confidence to fight for our class like they fight for theirs.  Comrades, support Composite Motion 15 and the fight for trade union freedom.  (Applause) 

Steve Gillan (POA, the professional trade union for prison, correctional and secure psychiatric workers) spoke in support of Composite Motion 15.

He said:  President, Congress, the POA is very proud to be up here supporting Composite Motion 15 because this is the 20th anniversary since we have been restricted by anti-trade union legislation through the Criminal Justice and Public Order Act 1994, section 127.   

I wish I could stand here and just say that was down to a Conservative Government but Labour has also restricted this union and I tell you what, it may be coming to a union near you if the Conservatives get back in again.  Then we will have to resort to supporting each other.  

When Paul got up and mentioned the words, general strike, I could see a few twitchy people.  The reality is that I am not going to stand here once again and call for general strikes but what happens – what happens! – Congress, if the Tories get in, because they might get in, and then they come with another raft of anti-trade union legislation?  

When are we going to draw the line in the sand?  How much more are we going to take of the anti-trade union legislation?  Labour had their chance from 1997 up to 2010 in order to get rid of some of that anti-trade union legislation.  They did not.  If you think by Labour coming in it is going to resolve the problems, it is not.   We know what the problems are. I am not going to rehearse them.  

My union, and POA members, prison officers, have been restricted.  They have put us outside the law since 1994 and if they put us outside the law the only way that we have been able to react from time to time in order to protect our members is to act outside the law as well.  They chose to put us outside there and we have had to react to that under certain circumstances.  

I do not want that to happen to any other trade union.   Composite Motion 15 is absolutely right.  You have known about the restrictions we have faced for some 20 years. Do not let it happen to any other trade union.  Steve Turner from Unite is absolutely correct, we need to fight for our rights, to restore our rights.  I know that Frances is very supportive of the POA in getting its trade union rights restored.  An injury to one is an injury to all.  Do not let it happen, draw the line in the sand here at Liverpool, and fight for our collective rights before it is too late.   Please support Composite Motion 15.  (Applause) 

Ian Murch ((National Union of Teachers) spoke in support of Composite Motion 15.

He said:  President, my old colleague from Bradford, and Congress, I am proud to speak on behalf of the National Union of Teachers, a union whose membership has grown consistently for the last 20 years.  I am proud that teachers have a very high density of trade union membership which continues to grow.  I am proud that teachers and their colleagues in schools organised by their unions have repeatedly stood up to this Government over pay, pensions, workload, and the attacks on the whole idea of a state education service.  

We intend to keep up that fight, to step up that fight, until we win, until we win justice for teachers and other school staff, and until we restore a democratically accountable properly funded fair and equitable education system for all of our children and our communities.  

It is because we have stood up to the Government that they seek ever more ways of undermining our capacity to organise and undermine our trade union and employment rights.  Local authorities and the schools they are responsible for have been given the power to remove funding for the release of elected trade union representatives in direct contradiction to their responsibilities under the 1992 Trade Union Act.  

Schools are bullied and bribed and forced into becoming academies and joining academy chains, and the TUPE rights to protection of the pay and conditions for transferring staff are being progressively removed.  So-called free schools are being set up in their hundreds.  As well as all the other things wrong with this initiative, all of these schools start with no negotiated terms of employment and no union recognition.  Unscrupulous people exploit the opportunities that this gives them.  I am well aware of that from the Kings Science Academy in Bradford, but it is only one of many.  

Then there is the scandal of agency teachers and agency support staff denied access to proper pensions and facing ever-worsening pay and conditions.  We are fighting these things by trade union means, and we will continue to do that but we also have a right to expect responsible politicians to make a commitment to every publicly funded teacher and school worker that they will have these things, access to a proper pension scheme, the right to nationally negotiated pay and conditions, the right to union recognition and the right to representation by their elected colleagues.  

I do not think that is a very big challenge for an incoming Labour government.  Let’s hope they can meet it but in the meantime we will continue to fight for it.  Thank you.  (Applause)  

Tony Kearns (Communication Workers Union) spoke in support of Composite Motion 15. 

He said:  I want to deal specifically with a point on page 28 of the Agenda which is in the composite, and deal with the demand of an incoming Labour government.  What we have seen from the Coalition is a whole raft of legislation that strips out workers’ rights.  We have seen a trade of workers’ rights for shares, we have seen a consultation period for collective redundancies reduced by half, we have seen a change in the time period for ET applications, we have seen ET members replaced with single judges, sweeping changes to TUPE, removing rights on injury compensation, restricting use of legal aid for PI claims and, most shameful of all, the introduction of charges to make an ET claim.  In other words, working class people are expected to pay for justice which, in effect, is a denial of that justice.  

What we have seen since 2012 is 79% fewer claims to industrial tribunals.  This is fuelled by an ideology, an ideology that says they want to make it easier and cheaper to sack workers.  The result of that, as we have seen, is so that the bosses can impose more low wages and zero-hours contracts, which in turn leads to a more insecure and more flexible low-paid labour market.  The result of this is a society where the gap between the rich and poor is getting wider. 

The Living Wage Commission has recently announced that the majority of people in poverty in the United Kingdom are actually in work.  We need to stop and think about that for a minute.  We now live in a society, a country, where people get out of bed in the morning to go to work to get poorer.  What a terrible condemnation of the Coalition Government but that is the situation they have created.  That is a crisis.  That is a crisis in society and that is a crisis in the economy, and that crisis is deepening.

Bullet point (d) in the composite says, and makes no apologies for it, that Labour want our vote.  Labour is looking for a vote of working class people to return it to a majority government next year.  We need to say to them, “Whose side are you on?”  These laws, as I said, are damaging society, damaging the economy, and most of all they are damaging the working lives and livelihoods of our members, and it has to stop.  These laws must go and that must be a priority in the first term of an incoming Labour government, and that is why that is in the composite.  We ask you to support.  (Applause) 

Kevin Brown (Fire Brigades’ Union) spoke in support of Composite Motion 15.

He said:  The Fire Brigades’ Union would like to add our support to this important composite.  We know the Tories are grandstanding against the trades union Movement to please their friends in the media and in big business in the run-up to the election.  There is another reason, they fear us taking action.  

The latest round of attacks came after the successful strike action a number of unions took in July.  They want to stop us because they know we still have a powerful membership and the strength to stop their vile plans.

Our amendment adds the last paragraph on threats to workers in essential services. Fire fighters know how important the Fire & Rescue Service is to the public.  We need no lectures from the Tories on that issue.  But like everyone else, we rely on other services for our work and in the rest of our lives.  Every service is essential to the living standards of workers.  We cannot afford to go private for our health, our education, and the rest, nor in fact would we want to.

We utterly reject the attacks on our democratic rights from people who do not know the meaning of the word democracy.  We will not take lectures on democracy from the Tories on that as well.  We know what they did during the miners’ strike, how they broke the law, broke the rules and unleashed hell on miners, their communities and ourselves as supporters.  They have no right to tell us how to run our disputes.

Paul mentioned Boris Johnson when he moved the composite.  Boris Johnson says there should be a 50% turnout threshold for ballots yet he received just one in three, 31%, of votes cast in 2012 and on a 38% turnout.  He refuses to meet with FBU officials as London Mayor.  He has never once met with the elected representatives of fire fighters in the capital.  Johnson ignored the views of 90% of Londoners when he shut 10 fire stations and cut 550 fire-fighter posts early this year.  He ignored the consultation meetings which overwhelmingly opposed his plans.  He ignored the independent polls by YouGov and other organisations, and he ignored the democratic views of London’s Fire Authority, LFA, that opposed his plans.  He now wants to alter the composition of the Fire Authority adding his cronies and reducing the elected councillors to give himself a built-in majority.  How dare Bonaparte Boris- gerrymandering-Johnson, lecture us about democracy!
In our pensions ballot last year the FBU had a 78% yes vote on a 60% turnout.  We took action on 25th September last year and 50 periods of strike later we are still here, and we will not go away.  Our union is highly democratic at all levels, from the workplace to head office. We consult our members and they decide on the action.   Congress, we support.  (Applause) 
Mandy Brown (University and College Union, NEC member, and Branch Secretary of Lambeth College of Further Education) spoke in support of Composite Motion 15. She said:  I want to talk about the attack on union rights and the right to strike.  At Lambeth College we had a five-and-a-half week strike in June and July and we struck over new contracts and over attacks on our funding.  We have not had a pay rise for five years.  We are a demoralised workforce.  We face bullying managers and we also face the replacement of education by business.  

We won our ballot with a record 75% turnout and a 90% yes vote for strike action, but still the principal of our college took us to court and threatened us with a lawsuit and an injunction over our ballot and our right to strike.  Very kindly, the High Court judge actually reworded the ballot wording for us that would make a re-ballot acceptable and we used that and we obtained exactly the same result.  We struck for five weeks and we stood down over the summer so that we could secure the enrolment of the college, but we made it clear that we wanted to have more talks and we wanted to have a better offer when we came back in the New Year.

When the principal heard this he threatened that if there was any risk of further action in the new academic year, then he was going to shut down two of the departments in our college which account for 40% of our funding as a college.  The two areas that he was threatening are ESOL, which is English for Speakers of Other Languages, and LDD, which are students with disabilities and learning difficulties.  He was prepared to cut out of our college the two most vulnerable departments in order to stop us from taking strike action.

We have now been back at college for three weeks and we have secured enrolments but in that time, despite many requests, management have still refused to talk to us about our ongoing dispute.  They have also refused to meet with the union over issues such as equality and health and safety.  We are also facing further new attacks on lesson observation policies and our right to organise as a union.  We are having facilities time cut and we are being prevented from meeting as a whole branch.

Next week we will be voting on what we are going to be doing next and we ask everyone to continue supporting, and thanks to everybody here who has supported our strike with donations as well as our day of action.   Please continue to support us as we continue to fight.  We urge you to vote for this motion because we need to stand together to defend the right to strike.  We cannot allow branches, colleges and workplaces to fight this just branch by branch; we need a coordinated national action.  Thank you.  (Applause)  

The President:  Thank you for that contribution.  I have had no other indication for speakers so I assume we can move on and give the right to GMB, if they wish the right to reply.  (Waived)  Seeing there has not been any opposition to the motion, and I can see Paul indicating he wants to waive that, I will go straight to a vote on Composite Motion 15.  Will all those in favour of the composite please show?  Thank you.  Anyone against?  Any abstentions?  Clearly, it is a unanimous decision. Thank you so much.  


*
Composition Motion 15 was CARRIED.

The Vice President:  Congress, I call on the President to address you.  Taj, the floor is yours.  (Applause) 
The President’s Address to Congress
The President:  Sisters and brothers, this is our last Congress before the general election, an election that I believe, and probably you do as well, will be the most important election since 1945.  Make no mistake, it is going to be the fight of our lives, a fight we can and must win.  

Sisters and brothers, we know that the Tories are gearing up to finish the job that Thatcher started in the eighties.  She sold off our utilities and this lot are hell-bent on selling off the rest.  They claim there is no money but the reality is they are redistributing our wealth to their friends, to their cronies, and to their funders.  It is a bit ironic.  They must be having a laugh.  We were supposed to be doing the redistribution.  I think they might have stolen our Clause Four!  

The Tories have always been good at taking care of their own but, first, before I go on, please let me thank Len from Unite, who with the union has provided massive support.  Many thanks to Frances, who is an inspiration and a tower of strength.  Thanks also to the TUC staff, and also my employer, First Bradford, who continue to pay my bus driver’s salary.  To tell you the truth, I still do not know if it was because they were proud to have one of their drivers in such a prestigious role, or they were just glad to see the back of me for 12 months.  (Laughter)

And last, but definitely not least, thanks to my wife, Naseem.  She is here today.  (Applause) Back in the 1970s it was common practice on the Asian subcontinent to have arranged marriages.  We were a bit hippy, we both had long hair.  She still does and, as you can see, I do not.   (Laughter)  That was not our only rebellion.  We both rebelled against arranged marriages and chose each other.  After 41 years, she knows we are still madly in love with each other.  I want to thank her publicly for her help and encouragement.  (Applause)  I know I would have not got to where I am today without her support.  Naseem, thank you.  (Applause) 

Congress, the issue that is likely to dominate our political debate must be the terrible attempt by this Coalition Government to dismantle our public services.  They are covering up the race to the bottom by cooking the books.  They are trying to convince us that there is growth but the only growth I see is the number of food banks.  The main charity report tells us that almost one million people received food parcels last year.  What does Iain Duncan Smith say: people are using them because they are there.  No, Mr. Duncan Smith, people are using them because they are hungry.  (Applause)   

They tell us that there is less unemployment but we know that jobs worth having are being replaced by zero-hours contracts and phoney self-employment.  We are almost back to the times when dock workers were given a brass tally that meant they would have work that day.  As Len points out, the bosses would cynically throw these tallies into the air and watch while workers would scrabble to pick them up.  Not having a tally would mean that their families would go hungry.

Now, in the 21st century, workers have to wait anxiously for a text to tell them if they are hired or not required.  It might not be the dock gate, but the effects are still as humiliating.  They may be called employees, but they will not have a written statement of terms and conditions and they will not have protection against unfair dismissal.  Congress, it is a disgrace.  We should not dignify zero-hours with the term “contract” since the bosses have no obligations and the workers have no rights.  To add salt to the wound of job insecurity, an important lifeline provided by an employment tribunal has been cut off from employees.  When this Government look at employment tribunals or health and safety legislation, they do not see protection, they see red tape to be abolished or made too expensive for workers to afford.

In the battle to counter job insecurity and ever-growing inequality we need strong trade unions, trade union freedoms and collective bargaining.  None of us are surprised that this bankrupt Government are continuing their attacks on trade unions, their latest demand being that unions have to cross a 50% plus threshold before strike action yet they are happy enough to take their seats in the House of Parliament with less than 24%: hypocrisy, pure hypocrisy.

I could go on and talk about the demonisation of immigrants or the hated bedroom tax that destroys lives, and public services that are struggling as the cuts continue to bite.  Living standards are falling, prices are rising and wages are stagnating.  That is the hard truth of this so-called economic recovery.  When the unemployment figures were released, Iain Duncan Smith boasted that the Tories’ long-term economic plan was working.  I have only one question, who is it working for because it is not us, we are not feeling it.  No, the real story of those unemployment figures is the calamity of falling wages.  The economic recovery does not benefit the many; it benefits only a few rich.  

We have a critical role to play in shaping the battle for the hearts and minds of the British public.  Next month we are holding our major national demonstration.  One demand, Britain needs a pay rise to end low pay.  On wages, on the economy, as with so much else, it is time for change.  

In 1945, the Labour government, faced with economic difficulties that we can hardly begin to imagine, remained true to their values.  In just six years, Clem Attlee, the Labour Prime Minister, created our welfare state, launched our National Health Service and built homes fit for heroes.  As if that was not enough, he transferred key national industries into public ownership, including our railways.  Delegates, social security, the NHS, housing, industry and transport, seven decades on these issues remain crucial.  That is why I want Labour to be bold, to give workers hope for a better future, and to rekindle the spirit of 1945.  

Congress, I hold our Movement dear to my heart.  I first got involved in the T&G after I started working for Bradford City Transport in 1974.  I became a shop steward and I have spent over a decade on the TUC’s General Council.  To be part of that Movement has been a huge privilege.  Today, I represent 650 bus drivers, engineers, cleaners, and clerical staff, some of them who are here today as observers, ordinary, extraordinary, men and women whose labour keeps our economy moving.  These workers, and others like them, make trade unionism what it is, a powerful force for social and economic justice.

My father was a labourer.  He worked the land and there were times when he was so wretchedly tired he could not even eat.  He told me not to forget my roots.  He said being in the union is not only about wages and conditions for yourself, it is a noble endeavour.  Congress, he was right.  He was damned right.  He would have been proud of me.  We have a Movement that touches millions of lives.  We can all be incredibly proud of what we do.  Thank you, and have a great Congress.  (Standing ovation) 

The Vice President:  Congress, I call on Ged Nichols, here in his home town of Liverpool, to move the vote of thanks to the President.

Vote of thanks

Ged Nichols (Accord): Thank you, Lesley, and well done Taj on a fantastic speech.  It is great for me to have this chance to tell Congress a little bit more about Taj.  He has worked tirelessly to promote trade unionism and solidarity while, as you saw, rubbing shoulders with the likes of Imran Khan and Boris Becker, as well as trade unionists and politicians from around the globe in the last year.  He has spoken passionately and eloquently about the issues that are so dear to his heart, as you have just witnessed.  That is not a bad showing for a lad who could not speak a word of English when he arrived in the UK from Kashmir as a boy.  

Taj grew up in a small village that had only six houses.  It was something of a culture shock when he arrived in Bradford with the sheer number of people, the hustle and bustle, the cold and the fog, just before Christmas of 1966, attracted to the UK by Everton’s magnificent victory over Sheffield Wednesday in the FA Cup Final that year!  (Applause) 

After only three months schooling at the age of 15, Taj spent a year at college learning English and afterwards, like many in Bradford in those days, he worked in the textile industry where there was a huge demand for labour and wages were on the up.  How times have changed.  Becoming an adventurous young man, he crossed the Pennines and came to work in St. Helens.  That gave him his first chance to visit the bright lights of Liverpool.  He told me he saw the Beatles play.  I took that with a pinch of salt, to be honest, because everybody in Liverpool tells you they saw the Beatles play, even if they were not born at the time.  (Laughter)  Taj’s affection for this great city has grown ever since.  

He went back to Kashmir to honour his grandfather’s dying wish to be buried in his homeland and it was then that he met the love of his life, Naseem, and you have heard how they defied tradition and convention to marry and they have been happy together ever since.

When he went back to Bradford, now with a wife and hoping to start a family, it was time to get on his bike or, more literally, get on the buses but that was not as straightforward as it might sound.  Discrimination and corruption were rife and Taj took brave personal action, despite threats of intimidation, to stand up for fairness and equality, and he has been standing up for fairness and equality ever since. 

He has been a proud member of Unite for 40 years but he still has his feet planted firmly on the ground.  He is still employed by First Bradford and still a shop steward, and looks after 650 fellow workers.  It could have been different, however, if his employer had taken a less enlightened view of a bus accident in 1989.  Taj had volunteered to drive a group of striking workers from Sheffield to London to take part in a protest and when in London his bus was directed to the Vauxhall Bridge coach park where coaches were tightly packed.  At the end of the protest whilst negotiating the bus out of a tight space, Taj was, would you believe it, distracted by a duck that came waddling past.  

The accident report, which I have here, he said in it, “I took instinctive avoiding action which resulted in the nearside rearmost window being broken by striking against the wing mirror of the vehicle alongside.”  A bit technical for most of us but it does continue, “The duck was unhurt.”  (Laughter/Applause)  Taj confessed in the same statement that he was very fond of ducks, especially those with black cherry sauce!  (Laughter)

Taj, I do not know whether you are still fond of ducks but your brothers and sisters on the TUC General Council are very fond of you and are very proud of you too, just as your father would be.  Thank you for all you give to our Movement and our people, and we hope you have a wonderful Congress.  (Applause) 

The Vice President: I call on Christine Blower to second the vote of thanks to the President. 
Christine Blower (National Union of Teachers):  Congress, I had the pleasure of reading Taj’s speech before I arrived in Liverpool, and I have to say that I thought, on paper, it was very good, but now, having heard it in Taj’s own voice, it was great.  It set the tone for Congress and I am sure that we all congratulate him.  

Being President of the TUC is, of course, an honour and a privilege, a privilege to have the right and responsibility to speak out on behalf of workers, to advance the causes close to hearts of the work of the working class, who make the case for a fairer society and, perhaps, to have the occasion to speak truth to power.  The opportunity to do these things as President of the TUC is afforded to few, so when the chance comes it is important to rise to the occasion and to meet the challenge, and Taj has done that so very well.  

I have shared a platform with Taj on several occasions.  One such was a rally in this very city at the end of an anti-racist, anti-EDL, anti-BNP march.  For those of you who don’t know, Taj’s earlier involvement as a trade unionist referenced by Jed was when he took up anti-racist causes.  He fought against the injustices meted out to east-Asian workers in Bradford in the 1970s.  As a result of party campaigning alongside others, matters were brought to court.  I am pleased to tell you that incarceration followed for those found guilty of unjust and illegal practices.  That was a victory, indeed.  

Taj’s heartfelt remarks in opposing the EDL, the BNP and racism in all its forms have inspired all those who have heard him.  Before I knew Taj, he played a role in the commission set up to look at the underlying causes of tension between Asian youth in the police that sparked the riots in Bradford in 1995.  He had been particularly, I understand from my own colleagues in Bradford, in the Asian youth movement.  Perhaps that was when he had his long hair.  Taj has, clearly, always been a man who searches for solutions, and my colleagues in Bradford testify to that.  

One of the last events that Taj and I attended together was the People’s Assembly Comedy Night back in July.  We were not, alas, on the bill but we did have a very good time in the auditorium.  As we chatted in the bar after the show, Taj told me that he got into a cab to go to the event expecting it to be in Victoria. It was, in fact, at the Apollo in Hammersmith.  It was a jolly good job he hadn’t set off on a bus to get there.  It was certainly a good thing that he wasn’t driving a bus to get there.  (Chuckling)  However, if Taj was briefly unsure of his way on that one evening, I think we know that that is a condition from which he practically never suffers.  As we have heard, in his personal life he has always known exactly where he was going.  As our President, he has led from the front.  He has chaired the General Council and the Executive Committee with grace and good humour, and at the national level, despite the difficult times that the trade union Movement has faced and continues to confront, Taj’s spirit for the fight is undimmed.  As you told us in your address to Congress, Taj, there is much still to do.  But let us, for a moment, and pay tribute to the work that you have done this year and to offer our sincere thanks to you for all your work as our President.  Congress, I second.  (Applause)  

The President:  Jed and Christine, thank you so much.  Naturally, there will have to be a TUC inquiry into the leaks that have taken place, especially with Jed. So, Jed, can we see you afterwards, please?  (Applause)  

Delegates, we return to section 4 of the General Council Report, Respect and a Voice at Work.  I call Composite Motion 16: Zero-hours contracts and agency workers.  The General Council supports the composite motion, which will be moved by USDAW, seconded by the Bakers’ Union and the supporting speakers will be Unite, UNISON, ASLEF, BALPA and the UCU. 

Zero-hours contracts and agency workers

John Hannett (Union of Shop, Distributive and Allied Workers) moved Composite Motion 16. 

He said:  Congress, you are aware that the number of workers on zero-hours contracts has grown massively in recent years, and it is now part of the mainstream debate.   There are also, Congress, a significant number of agency workers who are unfairly getting paid less than the going rate for the job.  People who are desperate for work have, understandably, been willing to sign up to any contract to get into the employment market.  Of course, the worst of employers have taken advantage of the uncertainties in the economy, putting pressure on newly-recruited staff to sign up to insecure contracts.  The Conservatives and Lib-Dems have washed their hands of the situation when they had an opportunity to do something significant to put some fairness and balance into the debate, and allowed employers to exploit vulnerable workers.  Congress, the Coalition’s dogma, their ideological commitment, to not interfering in the market means that they have failed to regulate the use of zero-hour contracts and agency work.  In the name of the free market, the Coalition is allowing millions of workers to be exploited.  

Even the Government acknowledge that there are 1.4 million workers on zero-hours contracts and there is also a similar number of agency workers.  This means that one worker in every 10 is either on an agency or a zero-hours contracts.  If you had gone back some years ago, agency workers were seen as peaks and troughs of the business, not the norm.   Congress, organising and mobilising on the issue of zero-hours contracts and agency workers is extremely important, and must remain one of the top campaigning priorities of the TUC.  Equal rights, equal treatment for all workers and tacking exploitation in the workplace are the principles on which this Movement is established.  Workers who are working regular hours should not be on a zero-hours contract.  

A year ago Ed Miliband spoke to Congress and promised that Labour will end zero-hours contracts where workers are working regular hours.  Labour launched a review led by Norman Pickavance.  The review proposed that zero-hours workers after six months should have the right to request a contract with fixed hours, and after a year of working regular hours they would have an automatic right – I repeat, an automatic right – to a contract with guaranteed hours.  Labour’s commitment to tackle the abuse of zero-hours contracts, of course, should be welcomed and applauded, but having to wait a year before you have the right to a contract reflecting the normal hours we believe is not ambitious enough.  We, in Usdaw, have been campaigning for this to be after 12 weeks so that people can get that stability and that ability to afford to pay based on regular and certain hours.  

Congress, along with tackling zero-hours contracts, we need a better deal for workers on short-hour contracts.  Taj and others referred to making work pay.  There is lots of evidence that those who go to work, unfortunately, are in work poverty.  There is a real issue of under employment, where those on short-hour contracts, who want more hours to make work pay, unfortunately, can’t get them.  So many other workers on short-term contracts are regularly, we know, working longer hours – this is important – with no contractual guarantee over these additional hours.  We need these additional hours guaranteed to give that stability and certainty in the world of work.  If a workers on a short-hours contract is regularly working longer hours, they should have these additional hours reflected in their contracts.  

Also the mis-use of agency of agency workers’ contracts is another exploitation that needs to be challenged. The regulations were supposed to bring in equal treatment but there has been abuse in this area, particular with the Swedish  Derogration.    It is estimated that there are over 1.5 million agency workers in the UK. We must campaign not only on the issue of zero-hours contracts but on behalf of agency workers.  Please support the composite motion.  Thank you.  (Applause) 

Ronnie Draper (Bakers, Food and Allied Workers Union) in seconding the composite, said:   I second Composite 16, and in particular the last paragraph.  In 1973 I joined the Bakers Union, the trade union committed to ending poverty levels of pay and the horrendous use of casual labour.  Just like the docks in Liverpool, the baking industry used to have queues of people standing outside of gates, suffering the indignity to see if you were going to be hired for a night’s work or for a day’s work.  We were committed to getting rid of such sights.  That is where we are going back to with the use of these zero-hours contracts.   

Today, 41 years later, and despite the introduction of the statutory minimum wage, hundreds of thousands of workers in this country find themselves dependent upon state handouts and charitable assistance to eek out just an existence, while their exploiters live the trappings of the excessive wealth that they create.  Our call for the abolition of zero-hours contracts, unless specifically requested by the individual worker, should not be seen as a return to the Tory-labelled militancy by the trade unions.  Nor should it be seen as a piece of rhetoric just to spice up a debate.  It’s about setting out our manifesto demands to vastly improve job security and with it to enhance the living standards for millions of workers.  Isn’t that the very pillar, comrades, that the trade union Movement was built on.  Calling for the abolition is not a new slant on zero hours, because last year Motion 17 from our comrades in UNISON asked for exactly the same thing, which was calling for their outlawing.  

I, like many of you in this hall, heard Ed Miliband last year talk about what he was going to do with the promises that he was going to make on ridding us of zero-hours contracts.  Then I also listened to the interview that he gave on the news the following morning.  It was a different audience and a slightly different slant on the speech.  The fact is that now they are coming out as John Hannett said, talking about what will happen after six months of continuous work and what will happen after 12 months of continuous work.  Well, what happens if the employer doesn’t give them six months work?  What if it is only five-and-a-half months?  What demands are we going to be able to make then?  All it will mean is that we will end up with the same drudgery that we have at the moment for many people.  It is just a load of rubbish.  It is almost like those slaves on the galleys years ago, requesting not to be whipped as they rowed to the beat of a drum.  If we believe that signing up to any policies that give loopholes that leave the final say with the employer as to whether or not working conditions are improved, then we are living in cloud-cuckoo land.    Zero-hours contracts aren’t a wound that is going to heal if we leave them alone, but a cancer within the British workplace, and it is one that we have to cut out.  They demoralise the workforce, they undermine workplace agreements and, eventually, they will undermine the economy of this country as people can’t afford mortgages and the rest.   Support the motion.  (Applause)
Diana Holland (Unite) spoke in support of Composite 16.

She said: President – I am so pleased to be able to say that – and Congress, whatever you call it, and I take the point in the President’s Address that these are not contracts, a zero-hours contract, short hours, a Swedish Derogation agency worker contract, bogus self-employment and forced registration of a worker as a limited company are all about the same thing.  It’s about giving the employer power, the power to control people’s lives.  As Unite’s Assistant General Secretary for Transport and Food Sectors, and for Equalities, I know that this is a very serious issue for all across our Movement.  One woman worker told me that she was given just one hour’s notice,  as she put it, at 4 in the morning, for a 5 am start, “How do I make arrangements to get my children to school?”, but she knew if she said “No” that she would be denied work as a punishment.  I was also told of a young worker who had been ill and then, when he was better, they said that he was just not needed any more.  This is not choice or flexibility, as the Government claim.  It is exploitation, it is unacceptable and it needs to come to an end, as it was ended 125 years ago in the docks.  Through trade union campaigning and action, we stopped worker being pitted against worker for the chance to be picked by the employer then and we have to do the same today.  The race to the bottom where the better employer is undercut by the worst is no way to run a workplace, an industry, an economy or a society, but this Con-Dem Government is about deregulating even further, attacking our hard-won rights as burdens and red tape.  So we strongly welcome Labour’s commitment to a race to the top.  However, Labour’s proposals on zero hours need strengthening, as it says in the motion, because as soon as we achieve a victory on one loophole, another one is opened.  Before the ink is dry on the draft Bill covering exclusivity in zero-hours contracts, employers’ lawyers have found a way round it.  To end this divisive two-tier exploitation, we need just one definition of a worker.  We need sector level national collective bargaining and we need real enforcement with strong, independent free trade unions so that, never again, are workers forced to say: “I can’t make any plans. I don’t even know if I can afford my rent or my food this week.”  I support.  (Applause)
The President:  Diana, thank you so much for keeping to time.  UNISON. 

Nicky Ramanandi (UNISON) spoke in support of the composite. She said:  Congress, zero-hours contracts are a damning indictment of the labour market today, where people are forced to accept jobs that offer such insecurity. Today, 1.4 million people are classed as being employed under a zero-hours contract.  We know what this means – no guarantee of work, no guarantee of an income, no way of financially planning for your or your family and, surely, no way forward for our economy.  We know that the lower paid you are, the more insecure your job, the less power you feel that you have and the less right you feel to demand equal treatment.  This creates a culture of fear.  And the make-up of this workforce is likely to be young, more likely to be women and more likely to be black, most earning less than a living wage.  This is exploitation.  We know that when workers are afraid of their employers and afraid to raise issues that it harms people’s lives and their futures.  It causes people to accept less and it attempts to destroy trade union solidarity.  

We also know that it can lead to problems in providing good-quality care. Zero-hours contracts are used politically in the home-care sector.  UNISON undertook a survey of home-care workers.  The response showed a committed but poorly paid unprotected workforce, which was doing its best to maintain good levels of care in a system that is in crisis.  In light of the findings, UNISON is calling on councils to commit to becoming ethical care councils, by commissioning homecare services which adhere to our Ethical Care Charter, the objective of which is ensuring that employment conditions do not routinely short change the client and ensure that recruitment and retention of a more sustainable workforce through more sustainable pay and conditions.  A number of councils have already signed up to this charter. 

In the Northern Region, through the Public Service Alliance, a coalition of trade unions and community groups, as part of the TUC’s Fair Pay Campaign, we have been highlighting the blight of zero-hours contracts, both in terms of economic and human impact.  We are campaigning to eradicate these across the region.  Zero-hours contracts represent a new low wage and an insecure economy.  We must all make sure that our members can access decent pay and secure work.  We achieve this through our organising, our campaigning, our bargaining and negotiating. Please support the composite.  (Applause)
Hussein Ezzedine (Associated Society of Locomotive Engineers and Firemen) spoke in support of the composite. He said:  ASLEF supports this composite, and I would like to speak specifically on the impact of zero-hours contracts in safety-critical industries.  Within the railway industry there are many concerns over the use of zero-hours contracts.  These tend to be used, in the main, by small freight and charter operators.  I have been a freight train driver for more than 20 years, and I have witnessed a creeping casualisation come into the industry and, indeed, into our grade.    If there was any place at all for zero-hours contracts, then it is certainly not in a safety-critical environment.  

These operators using zero-hours contracts, quite frankly, scare me.  Not only do they threaten my conditions and my job itself, but they threaten my safety, the safety of our members and also the safety of all of all rail users.  Rail freight is often forgotten about, hidden from view.  We are, effectively, shunted into the sidings and forgotten about and even other rail workers are often unaware of the unique circumstances that we work under.  Remember, rail freight is fully privatised, not franchised like the passenger operators, and is fully exposed to the forces of capitalist exploitation.  

The job of a freight train driver is a skilled and professional one.  Just like many others in the safety-critical industries, attempts to casualise must be resisted.  I have seen directly the effects of unscrupulous operators using zero-hours winning contracts from established operators who struggle to compete.   However, this under cutting comes at a high price.  Zero-hours operators are only able to undercut by undermining safety.  They don’t maintain competency to the same standard, they don’t have increased safeguards to ensure that staff on duty are properly rested and they don’t prevent staff from working excessive hours for multiple employers.  

All the evidence from other industries shows that casualisation leads to a steep deterioration in safety standards.  We must resist and oppose this situation, not only in our industry but across the economy.  Reasons to oppose zero-hours contracts and casualisation are, of course, multiple because they exploit, undermine conditions and produce poor service.  We should oppose them on principle.   The threat to safety standards in many industries cannot be exaggerated.  This must be a key argument against their use.  Please support Composite 16.  (Applause)
Jim McAuslan (British Air Line Pilots’ Association) spoke in support of Composite 16.  He said:  President and Congress, I have been a member of a trade union since I left school at 18.  The proliferation of zero-hours contracts is one of the worst and most insidious attacks on our terms and conditions that I have seen since Margaret Thatcher got her handbag out of the cupboard.  It is no accident that employers have embraced the concept of zero-hours contracts with some zeal.  Those in favour of these contracts will attempt to lead us up their garden path.  They will tempt us with a vision of full-time employment.  They will tease us with tails of flexibility and tantalise us with promises of better and freer personal life.  In reality the truth is very different.  They are simply using zero-hours contract to force wages down, to avoid the cost involved in proper employment and evade their legal obligations and moral responsibilities.  

When zero-hour contracts are combined with exclusivity clauses, the picture becomes even more depressing.  Not only do employers fail to give their workers proper contracts, but they prevent them earning wages on similar terms with other employees on more traditional terms.  The majority of zero-hour contracts employees tend to be those either at the start or the end of their working life, and these are least able to resist such employers’ tactics.  Their garden path simply leads to one of exploitation.  

None of this is news to us. Zero-hours contracts are not a new phenomenon.  In the aviation industry it was only a few years ago that one of our large employers employed flight attendants on a contract they called “Support cabin crew”.  They kept them at home on no money just in case they were needed, only being paid for the work that they did.  Congress, zero-hours contracts have now reached the flight deck.  Pilots are on zero-hours contracts, some via agencies that demand an exclusivity clause.  Many zero-hour workers, even employed under such clauses are not subject to the Agency Workers’ Regulations.  The inevitability to move to the lowest common denominator will be a reduction in services.  Pilots and care workers often suffer from very little effective training, and this worries me considerably.  In accordance with my ASLEF colleague, I see the safety-critical industry very similarly affected.  

In the past this Government have frustrated the attempts of our MPs to address this wholly unacceptable way of employing good working men and women.  I urge this Congress not to allow them to do so in the future. Thank you.  (Applause) 

Mahmona Shah (University and College Union) spoke in support of the composite.  She said:  Congress, UCU is supporting this motion because it is a problem that affects increasing numbers of those in the labour market.  We have an increasingly polarised labour market with a disappearing middle.  It appears that we are all in this together but not in the way that the Coalition would have us believe.  So what’s the picture in further and higher education? 

Last year UCU commissioned, being ahead of the Government on this and many labour-market economists, a report in response to some of the campaigning work that we were doing on the extent of this unacceptable under belly, as we call it, in further and higher education of the use of casualised contracts.  The results were quite astounding and startling. They appeared in the Guardian newspaper as well.  So we are seeing zero-hours exploitation in the universities and colleges.  These are people who your children are taught by and people on zero-hours contracts.   

The FOI request that we put out showed, from the figures that came back, that 61% of further education colleges are using them, 53% of universities in the UK and, like the previous speaker said, zero-hours contracts and casualisation is nothing new in further education in particular because since the 1992 Further and Higher Education Act  post-marketisation has been blazing a trail in exploitation and casualisation of labour and now we are seeing the ideology creeping into universities.  Increasingly, people are privileged to have a job on a zero-hours contract in universities and colleges.

So what does it mean for staff on zero-hours contracts in universities and colleges?  It means an unequal workload.  Often you hear people talking about earning below the minimum wage once their preparation, planning and marking are taken into account.  It means a lack of continuity for students.  Academics bin diving was featured in the Times Higher Educational Supplement last year.  So these are the sorts of terms and conditions that university and college lecturers are on.  That is why we are supporting this motion.  

Luke Crawley (Broadcasting, Entertainment, Cinematograph and Theatre Union) spoke in support of Composite 16.  He said: Having said that we are in support of this composition motion, but there are a couple of points that we need to make. When I read through the composite – we all know that composites get bolted together and come up with something which tries to please everybody, and in this case it pleases nearly everybody, when we got all the way through it, we were rather concerned when we got to the final paragraph, which states: “Congress agrees to lobby government and the Labour Party to abolish the use of zero-hours contracts, except where expressly requested by the worker.”   In BECTU, which is the entertainment and media union, we have hundreds of members who work, for example, in theatres in the West End, in some cinemas but not all, who are on zero-hours contracts.  They, very strongly, would object to the notion that zero-hours contracts should be abolished because it suits them very, very well and gives them quite a significant amount of power. This is not to take away anything from the points made by previous speakers, by Ronnie Draper and Diana Holland, because they are absolutely right, but we also have workers who are grossly exploited on their zero-hours contracts.  But for the workers who value their zero-hours contracts, the freedom and economic power it gives them, they would be very, very concerned if it was to be taken away.  For example, at the Ritzy Cinema in Brixton, which has been in the headlines a great deal, they there have zero-hours contracts. We have been fighting pay campaigns for increasing pay.  At the moment we are in the middle of a dispute about increasing pay. Whether that is getting resolved or not remains to be seen, but they are on zero-hours contracts, and they would be quite annoyed at the notion that they couldn’t be on a zero-hours contract and that they had to commit to an employer three days a week, and those three days would have to be set out, any more than the employer would want to commit to them.  In brief, I am saying that the notion of zero-hours contracts is complicated.  It is not simple.  In many cases it is exploitative and needs to be stopped and legislation of the kind that is talked about in the composite would be helpful, although the Labour Party’s suggestion of six and 12 months is too long, but in some cases the zero-hours contract is valued by the workers.  So BECTU is happy to support this composite motion.  Thank you. 

Chris Davidson (National Union of Rail, Maritime and Transport Workers) spoke in support of the composite.  He said: Congress, I am sick and tired of representing agency workers within the rail industry on zero-hour contracts. The amount of time and effort it takes to try and convince these people that they can refuse to work if it is unsafe, they can refuse every attempt by their employer to exploit them but time and time again I go in and represent one of these workers, make sure than the action goes no further than the investigation stage, get him off a disciplinary, and the next thing you know his hours have been cut.  One thing I am disappointed about, brothers and sisters, is that not one person standing at this podium has spoken about third-party pressure. The more you let zero-hours contracts into your workplace, the more they are going to use those people to undermine your terms and conditions and pay.  (Applause)  It is excellent that we are debating subjects like this at the TUC, but don’t leave it to the TUC.  Get back into your workplace, recruit and organise and tackle the matter at source.  

I belong to the RMT and we won a ballot within the company I work for for industrial action.  Part of the outcome with that is to get an agreement with our employer that they will bring an end to zero-hours contracts.  That is what we need to be doing.  Don’t leave it to the national TUC to organise.  Do that from the workplace.  There is only one way to beat your employer, and that is to hit them where it hurts and make sure it is from grassroots that we organise and protect.  Do not go into work and ignore these people who are on zero-hours contracts, who are being treated appallingly. Get in there, organise them, get them in a trade union and let’s get them decent rates of pay, conditions and job security.  Support.  (Applause)
The President:  I have no further indication of anyone wishing to speak. In that case, I will ask Usdaw if they wish to exercise their right to reply or to waiver.  

John Hannett (Usdaw):  Waiver the right of reply. 

The President:  Thank you, John.  In that case, I will put Composite Motion 16 to the vote.  All those in favour, please show? Is anyone against? Are there any abstentions?

· Composite Motion 16 was CARRIED.

Umbrella companies
The President:   I call Composite Motion 17, Umbrella companies.  The General Council supports the composite motion.  This is going to be moved by UCATT, seconded by NUT and two unions have indicated support, which are NASUWT and PCS.

Andy Jones (Union of Construction, Allied Trades and Technicians) moved Composite Motion 17.  He said: Congress, tens of thousands of construction workers have seen their take-home pay cut as construction employers have shown, yet again, that they will use every trick to deny a worker a fair day’s pay for a fair day’s work to boost their profits.  In April, incredibly, the Government did something vaguely progressive.  They decided that construction workers employed by agencies and payroll companies should not be self employed.  It did so because it was losing millions of pounds as employers were not paying National Insurance contributions, a subsidy to employers of 13.8% per worker.  Rather than start to pay workers properly, the industry has found a loophole, and it has forced workers to be paid by something called “umbrella companies”.  Overnight and without choice, workers were transferred into these umbrella companies.  Of course, their wages didn’t go up.  However, in an umbrella company workers have to pay both employer’s and employee’s National Insurance contributions which equates to 25% of their eligible pay.  In a huge attack on Irish skilled workers, who were previously hired at rates well in excess of £10 per hour, they are now officially paid the minimum wage.  Pay is then topped up by dubious expenses and performance-related pay.  In most cases, holiday pay is rolled up into the rate, resulting in workers being unpaid when they take annual leave.  Workers can’t afford to take holidays, which they should be should be able to, and which they need, thereby further boosting company profits.  

In my workplace, agency workers employed through these companies have been told that it is up to them to provide their own PPE, such as safety boots.  In a deliberate act to add confusion, workers’ pay slips are made so complex that it needs a tax expert to explain what is happening.  Adding insult to injury, the worker must pay the umbrella company for slashing their pay.  Workers are paying up to £30 a week for being in an umbrella company.  UCATT members are telling us that they are out of pocket and struggling to make ends meet, totally confused and demoralised.  What an appalling way to treat highly-skilled construction workers.  

Congress, it saddens me that teacher unions amend this motion – it is not because we don’t appreciate their support because we do – but it demonstrates just how wide the use of umbrella companies is, and that many more workers than was previously thought are suffering from this perverse scheme.  This attack on wages and a further move towards casualisation in the construction industry and other sectors, shows that umbrella companies are certainly totally immoral.  As a Movement, let’s place the blame where it lies.  It lies with the agencies which want a quick profit and don’t care about the workers who they recruit, it lies with the major contractors, who don’t employ any construction workers and who don’t know and don’t care who are working on their sites or how they are employed.  Blame also lies with the clients, including the Government, which turn a blind eye to the abuse and exploitation of workers taking place on their projects.  It is time to say that enough is enough.  It is not acceptable to treat workers in this way. We must campaign for the outlawing of umbrella companies, we must campaign for all similar schemes which boost employer profits at the expense of workers to be scrapped, we must campaign for the abolition of false self employment, where these schemes spring from and we must campaign for workers to be either full employees or genuinely self employed to ensure that workers are no longer denied basic employment rights and receive a fair day’s pay for a fair day’s work.  Thank you. (Applause)

The President:  I call on the NUT to second the composite. 

Bridget Chapman (National Union of Teachers) seconded the composite motion.  She said: Congress, I am a supply teacher and a first-time delegate to the TUC Congress.  I am very pleased to be here.  (Applause)  I completely support Motion 63 on Umbrella companies and I congratulate my fellow trade unionists in the construction industry on all they have done to fight for the rights of what the motion rightly calls the “false self employed”.  However, this false self employment is not just limited to the construction industry. It is everywhere, and it is particularly virulent in teaching where it affects tens of thousands of supply teachers.  

Congress, let me tell you how it used to be.  Supply teachers used to be employed by local authorities – remember them – and they would be paid a rate that reflected their point on the pay scale.  For someone near the top of the pay scale, that would mean a daily rate of around £180 down to around £120 for a newly qualified teacher.  Being employed by a local authority also meant that you had access to the Teachers’ Pension Scheme.  Nowadays, what almost always happens is that supply teachers are generally employed by agencies. When you arrive to register, you have to haggle with the educational equivalent of a used-car salesman, who sees their job to charge the school as much money as they can whilst paying you as little as possible.  That’s public money being siphoned off into private hands right there.  They then strongly encourage you to be paid by an umbrella company, telling you that it is brilliant, that you will get more money, so they say, because you will pay less tax.  It is quite a thing to see their brains implode when you explain them that you want to pay your tax, that you like paying tax and that paying tax is something that you don’t want to avoid.  Yeah, they struggle with that!  

What happens to that increased pay that the supply teachers are promised?  You won’t be surprised to learn, will you, Congress, that it doesn’t materialise. What a shocker!  Supply teachers are often reporting getting paid one-third of the money that they would have been paid under previous local authority arrangements when schools were charged less and supply teachers were paid more, when money wasn’t being stolen by private agencies from both public services and public servants. 

Under this new privatised system, we see public money being siphoned off into private pockets, while stories of supply teachers being forced to use food banks are increasingly common.  It gets worse, Congress. Because of the false self-employed ways that supply teachers are employed, they have seen another major erosion in their rights. They have no access to the Teachers’ Pension Scheme.  About four years ago, after a couple of years of supply teaching, I got a temporary contract.  I called the Teachers’ Pension Scheme to see how much it would cost me to make up my missing contributions. “You can’t”, they said, “because you’ve taken a break in service.”  Taken a break in service?  I’ve been working every day in state schools!    We have a situation where a teacher at Eton has access to the Teachers’ Pension Scheme, but the tens of thousands of supply teachers working every day in state schools do not.  On 28th October I will be one of a number of NUT supply teachers lobbying MPs, insisting they pull time on dodgy umbrella companies and ensure that all supply teachers have full access to the Teachers’ Pension Scheme. 

Congress, it is time to kick these umbrella companies into touch. Support the main motion, support the amendment and support supply teachers. Thank you.  (Applause)
Brian Cookson (National Association of Schoolmasters/Union of Women Teachers) spoke in support Composite Motion 17.  He said: The NASUWT is proud to support this composite, which highlights practices which not only exploit workers but drain the public purse in order to inflate profits.  NASUWT has conducted a long-standing campaign for justice for supply teachers, with full consultations with them.  In addition, through our very successful supply teacher seminars, held twice yearly, we are increasingly hearing of large numbers of supply teachers trapped into working for agencies that deny them basic employment rights and force them, personally, to shoulder tax and National Insurance costs that they should not have to pay.  

NASUWT members have expressed their dismay at being asked to pay both the employers’ and the employees’ National Insurance contributions.  The NASUWT’s latest survey of March this year revealed a widespread and hugely concerning practice, with 65% of supply teachers being asked to sign an agreement or contract with an umbrella or offshore organisation.  In virtually all cases, they had no alternative.  No agreement, no work.  Blacklisting is prevalent if there is any refusal to sign or if concerns are raised.  In many cases, the agreements are not clear about the practices that are used.  

The NASUWT survey also revealed the scandalous situation of 57% of supply teachers not being made aware of their basic rights, accrued after 12 weeks of work through the Agency Workers’ Directive, that 68% were offered rates of pay that were far below their skills and experience and 22% were forced to claim unemployment benefit since becoming a supply teacher.  Supply agencies have mushroomed in an environment where schools may seek no long-term responsibility for or financial commitment to the staff and no responsibility for providing appropriate support and training. The potential profits for the agencies are huge.  Maintained schools in 2009/2010 spent £293 million on supply teachers.  Many agencies are multi sector, making the analysis of profits difficult, but example reported profits of £7.5 million from sales of just below £50 million, with an annual growth of profits of 27.9%.  These companies rape money from the public purse and deliver very little value added to the system.  Umbrella companies are flouting the law on workplace rights and making huge profits at the expense of schools, lining the pockets of company directors with public money which should be spent on our children’s education.  Support the motion. (Applause)
Gordon Rowntree (Public and Commercial Services Union) spoke in support of Composite 17.  He said:  PCS welcomes the motion, and we are going to highlight some of the tax implications arising from the actions of such companies.  Some of these companies frequently make claims that they can achieve 9% plus take-home pay and that they are 100% HMRC compliant.  Let me be very, very clear. The only way to achieve a high take-home pay is by joining a tax avoidance scheme, which ends up with those workers being put at risk of being fined or chased up for unpaid taxes.  The umbrella companies as well lead you to believe that the scheme has been approved because it has been given a Scheme Reference Number under the tax rules, which is disclosure of a tax avoidance scheme.  All this means is that they have complied with their legal obligations of informing HMRC that they are running a scheme.  It doesn’t actually mean that HMRC have actually approved that scheme.  

Richard Murphy, from the Tax Justice Network, has pointed out that this whole area remains out of control.  The companies themselves promote an environment in which abuse of the intent of fair taxation and of labour market regulations is endemic.  These companies contribute to the huge tax gap undermining public spending and, effectively, transferring money from the poorest to the wealthiest.  

PCS’s most recent estimate of the tax tap is £122 billion per year.  The figure comes from recent research that we have done this year and it is made up of tax avoidance of £19 billion, evasion of £85 billion and the remaining £18 billion figure comes from tax which is not paid or uncollected.  The situation is getting worse because within HMRC the numbers of employees have been falling rapidly from 92,000 in 2004/2005 to 62,000 in 2013 and a further 10,000 job losses are to be made by 2015/2016.  

The growing exploitation of workers goes hand-in-hand with the growth of tax avoidance by large companies.  The Government are only paying lip service to the problem so it is down to us, the unions and the TUC, to stop up our campaigning efforts.  We have got to say no to the exploitation of workers and yes to the closing of the tax tap. Please support the composite.  (Applause)

The President:  Thank you, delegate. I have had no further indication of any other delegate wanting to speak.  In view of that, I will ask UCATT if they wish to exercise their right of reply.  Seeing that there has been no opposition, they may wish to waive their right.  UCATT?  (Right of reply was waived)  Thank you.  In that case, I will proceed to a vote. All those in favour of Composite Motion 17, please show?  Anyone against?  Any abstentions.

* 
Composite Motion 17 was CARRIED.

ADDRESS BY REINER HOFFMAN, PRESIDENT DGB

The President:  It now gives me great pleasure to introduce again the President of the DGB, the leader of the German trade union Movement, Reiner Hoffman.  It was a great pleasure to meet Reiner earlier this year in Berlin, where his organisation hosted the Third International Trade Union Confederation World Congress, which was just a week after his election as President of the DGB at their own congress.   Reiner is no stranger to the TUC as he was Deputy General Secretary of the European Trade Union Confederation when John Monks was the General Secretary, having led the European Trade Union Institute for several years.  Reiner, you are most welcome and I invite you to address the Congress.  (Applause)
Reiner Hoffman (President, DGB):  Dear Brothers and Sisters, dear colleagues and friends, it is a pleasure and an honour for me to speak at your Congress. Let me convey to you the fraternal greetings and the best wishes of the German trade union Movement.  

Britain Needs a Pay Rise, which is one unmistakeably clear demand. (Applause)  It is a clear signal to employers and to governments.  The time of austerity policies is over, brother and sisters.  The financial crash revealed the deep flaws in the economy model that many countries, and also the UK, has followed since the ‘80s.  Deregulation and unchallenged finance failed to deliver prosperity.  I know that people in Britain are currently facing the biggest squeeze on their incomes since Victorian times and wages have fallen in real terms every year since 2010, despite the fact that growth has returned to the UK economy.  However, if this growth is to be stable and sustainable, everyone needs to get a fairer share in the recovery, dear friends. 

One of the lessons that some governments and certainly a lot of employers, not only in Britain, still need to learn is the following.  If you want to invest into the future of a country and its people, you need to invest in skilled employees.  You need to invest in people’s competences and in their potential.  The first step in doing this is to pay them decent wages instead of pitiful wages.  Coming from one of the richest and most prosperous countries, it is still shameful to see that Germany has had a massive growth of a low-wage sector over decades, to such an extent that one in four workers are working for less than euro 8.50 per hour in Germany. The German trade union Movement has struggled for 10 years before finally getting the statutory minimum wage of euro 8.50 per hour, but this is not enough, brothers and sisters.  This is only a finishing line in the race to the bottom.   Therefore, the DGB will support your campaign that Britain Needs a Pay Rise because German workers need one, too.  (Applause)  

Both of our movements stand united in many respects. Both of us share the belief that building a fairer economy depends on giving workers a strong voice at their workplace.    The right to take part in decision-making processes lays the foundation for fair negotiation with the clear aim to reach a decent consensus.   It is a way of giving German workers citizen rights at their companies.  To use the words of a former German President – he came also from Uppersal, which is my home town – Johannes Rau, “It makes a significant contribution to civilised capitalism”, acknowledging that there are some German-owned companies that are important to the British economy present and future. It should be self evident that British workers should have the same rights to sit on the boards of their companies, similar to that which German workers enjoy.  What has proved to be a successful German economy certainly does not do any harm to the British economy.  What is good enough for German workers can’t be bad for British workers.  

Dear Frances, brothers and sisters, three days of Congress lie ahead of you.  You will be debating good services, decent welfare, jobs, growth and a new economy.  Taking this debate to a good and wise decision will not only strengthen the TUC and, therefore, make the British workers’ voice even stronger, but it will also be to the benefit of the whole trade union Movement in Europe.  Let’s work together with the European TUC for a new path for Europe, for a plan for infrastructure investment, sustainable growth and a skilled workforce everywhere. 

Let me finish with a cordial good health, good luck and good success. Thanks for your attention.  (Applause)
The President:  Reiner, thank you so much for those remarks.  The relationship between the DGB and the TUC is one of our strongest and most important international relationships and it is more important than ever to demonstrate our international solidarity.  Unfortunately, Reiner is going to have to leave because of other engagements.  Thank you so much for coming and for your contribution. (Applause)
Jobs, growth and a new economy

The President:  Delegates, we turn to section 1 of the General Council Report, Jobs, growth and a new economy (page 8) and I will now explain how I intend to take this debate.  I will take Composite Motion 4 (Challenging the politics of poverty, inequality and racism) and Motion 13 as a single debate.  First, I will call on the mover and the seconder and supporters of Composite Motion 4, challenging the politics of poverty, inequality and racism.  I will then call on the mover and seconder of Motion 13, Immigration Bill.  I will then open the debate to other speakers.  After that, the movers of Composite Motion 4 and Motion 13 will have the right of reply in that order.  We will then vote on Composite Motion 4 and Motion 13 in that order.  Is that clear, Congress?   

I now call on Composite Motion 4: Challenging the politics of poverty, inequality and racism.  The General Council support the composite motion.  

Challenging the politics of poverty, inequality & racism
Glen Williams (Unison) moved Composite Motion 4 and supported Motion 13.  He said:  Congress, in May 2009, this north-west region – where I have lived all my life and still live and where you are now sat – was devastated when Nick Griffin from the BNP was elected to the European Parliament to represent me, my family, my community, my union and my region.  A Holocaust-denying fascist had been elected because of voter apathy and racist anti-immigration sympathy, which was exploited by the BNP and is now being built into the disgraceful and cynical Immigration Bill.  

Griffin and the BNP had won, but my union and our Movement did not lose heart and we set about doubling our efforts, putting our faith in tried and tested methods of trade union and community activism, building solidarity and promoting a positive vision of hope.  So why, Congress, do we make it so difficult for our Movement to get shot of the disgusting Griffin?  We had everything in place – a brilliant candidate, a long-serving trade unionist, a regional official of my union, Unison, a local, powerful, articulate woman.  Everything was in place to defeat Griffin and the BNP and what was our candidate’s surname?  It was Griffin.  You can imagine the chants: “What do we want?  Griffin out.  When do we want it?  Now.  What do we want?  Griffin in.  When do we want it? Now.”

However, that is where the similarities end as Theresa Griffin stormed to victory as our candidate. (Applause)  Theresa truly represents my family, my union and my community and this region in the European Parliament.  My union worked tirelessly in this region and in the run-up to the election we delivered 650,000 “HOPE not Hate” newspapers and leaflets.  Griffin was out and Griffin was in.  UKIP – or UKRAP, as they are known here – performed less well here in the north-west than in any other region in England outside London.

Congress, UKIP are no flash in the pan.  We have to expose UKIP as the party that will strip out workplace rights, the rights that we fought so hard to win.  What are those policies that we need to expose?  UKRAP want to scrap maternity leave and privatise schools and hospitals.  They want workers’ rights to be at the discretion and goodwill of the employer.  They want all planned house building to cease.  Finally, they want to raise income tax for the poorest 88% of British people.  The threat of UKIP and the Immigration Bill is very real, but so is our ability to defeat them and their toxic messages, which blame immigrants for unemployment, for relying upon benefits, for poor housing and for the economy.  They blame same-sex marriage for bad weather.  This is ridiculous and poisonous.

Trade unions have a unique role to play in 2015.  When UKIP pretend to speak for ordinary working people, we must expose their policies and their lies.  The key challenge is to turn out the anti-UKIP majority.  The challenge is to turn out voters who value our modern, diverse, inclusive communities.  We need to make the immigration debate far less toxic.  We got organised after 2009 and with over 6.5 million trade union members in the UK.  We are ten times larger than the three main political parties and UKRAP put together.  

We can make a difference and this composite and Motion 13 spells out in positive, practical ways how we will achieve this.  Be under no illusion that UKIP is a racist, homophobic, misogynist and sexist party and if we expose them for what they really are, we will return them to the gutter from whence they came.  The trade unions represent ordinary working people, not UKIP.  We will make a difference and we will destroy the politics of hate.  Anyone who knows me will tell you that I am no great fan of the Royle family, but when asked about UKIP and the Immigration Bill, Jim Royle would say: “My ass.”  Expose the myths.  Thank you.  (Applause)
Tommy Castles (Educational Institute of Scotland) seconded Composite Motion 4.

He said:  When I was thinking about Composite 4, I began to think about the Tory MP who, a few weeks ago, decided to resign because he found that earning over £112,000 did not give him the lifestyle he wanted.  Why was I thinking about that?  It was because he did not give that consideration to other people affected by his policies.  He belongs to a party which is driving through policies which create structural inequalities, which in turn drive forward poverty.  Structural inequalities which have been pushed through include the austerity package which has hit poorest people most, benefit cuts, wages being held down in all sectors and the implementation of a pay freeze in the public sector.  Cuts in public sector budgets have resulted in job losses and people losing their whole incomes.  Structural inequalities also include things like zero-hours contracts, bogus self-employment schemes and attacks on pensions where we are asked to pay more and told that we can take out less. 

Instead of alleviating poverty, these structural inequalities are creating poverty.  Structural inequalities also include the huge bonuses paid to senior managers of firms which are making losses whilst keeping other wages down.  These bonuses in themselves distort the economy by raising prices.  There are also tax avoidance schemes where multinationals decide not to pay tax. They avoid their civic duties and the rest of us have to pay more for the services we want.  

Structural inequalities mean that prices rise while wages go down.  People are not able to afford the roof over their heads and are driven to using food banks.  All these appalling things are happening.  Political groups and political parties avoid dealing with structural inequalities and instead use anti-immigration and racist propaganda and rhetoric when discussing poverty.  

The trade union Movement must continue to oppose these structural inequalities and fight for ways to end poverty and the dreadful inequalities. We must ensure that all workers receive an income which allows everyone to have quality of life.  We see far too many people in this country just struggling to survive.  I ask you to support the motion. (Applause)
The President:  I call on the mover of Motion 13: Immigration Bill.  

Immigration Bill

Zita Holbourne (Public and Commercial Services Union) moved Motion 13. 

She said:  The Immigration Act is the most racist, divisive piece of law that many of us will have seen in our lifetimes.  It seeks to create an apartheid-like state in the UK and a return to the “No blacks, no Irish, no dogs” signs which created my parents’ generation of migrants.  The motion refers to the Immigration Bill as, on 14th May, it received Royal Assent and became law.

The Act laid down the framework for far-reaching changes in the rules governing immigration control in the UK and extended the scope of border control.  The pandering to the racist UKIP by mainstream political parties led to this cynical manoeuvre by the Coalition Government in an attempt to outflank UKIP in the European elections.  We saw other examples, including the horrific racist ad vans and stop and search in areas with high numbers of black and migrant communities.  It demonstrates just how the racist rhetoric from far right parties is poisoning the political process.  

The Act does not just impact on migrants, but has implications for all of us, in particular public sector workers and black communities.  It extends border control measures to public sector workers, landlords, housing associations, local authority housing departments and banking industry workers.  It impacts upon access to a driving licence, a marriage licence and healthcare.  It means that non-EU migrant workers who help sustain the NHS will be required to pay for their own healthcare.  

It will lead to an increased racial profile on top of that which already exists with young black men up to 33 times more likely to be stopped and searched than their white counterparts.  It will increase race discrimination in workplaces and lead to a more racist society at a time when black communities are already facing deepening institutional racism amplified by austerity. It will also mean that black and migrant communities will face even more barriers in access to employment, housing and healthcare.  This will, in turn, embolden those who hold racist views to express them more openly and to make racism an acceptable norm, not just for individuals but for institutions.

In the past few weeks, we have seen Sainsbury’s “Get your slave” look outfit, the ASDA Ku Klux Klan hooded cape and now the Barbican’s disgraceful “human zoo”, which objectifies black people by placing actors in cages with iron masks and shackles.  Last month, the cleaner of a former Home Office minister, Isabella Acevedo, was forcefully and violently taken from her daughter’s wedding minutes before she was due to say her vows.  She was taken to Yarl’s Wood and then in the middle of the night, in her nightwear, she was deported without the required notice period.  

Amongst the provisions of the Act, it limits the scope and basis on which immigration appeals can be made.  It introduces a framework where civil penalties can be levied against landlords who rent to undocumented migrants. It doubles the level of civil penalties levied at employers found to be employing undocumented workers with fines of £5,000-£10,000.  It introduces charges for primary healthcare and prohibits access to bank accounts and driving licences.

The Movement against Xenophobia (‘MAX’) was established to challenge the growing attacks on migrant communities and coordinated a campaign against the Immigration Bill.  It is made up of over 100 organisations and includes PCS, Unite, BARAC UK, Operation Black Vote, War on Want and the Refuge Council amongst others. Working with MAX, we call upon unions to campaign for the legislation to be repealed; to collectively bargain with employers affected by the Act to stop institutional racism and its implementation; and to ensure that workers have proper training so that service users are treated fairly.  

The TUC believes migration has become a proxy issue for people concerned about a lack of housing, jobs and public services.  We are concerned that there is no real debate on immigration, with the main political parties all in agreement in the debates on the Bill, creating a climate where scapegoating and scaremongering are acceptable. 

The TUC is developing a migration messaging project aimed at highlighting the exploitation of migrant workers by employers and the similarities of experience for migrant and other low-paid workers, with the aim of building solidarity. Groups of trade union reps, voluntary sector activists and migrant activists are being organised in pilots in Manchester, Corby and Southampton.  The TUC is also working to bring unions and voluntary sector workers together to develop a strategy dealing with the Government’s proposals to introduce healthcare charges.

To end, Congress, I invite you to attend the Race Relations Committee fringe on the new Immigration Act and how it undermines our freedoms and racial cohesion.  It is on Tuesday lunchtime in Hall 4A.  I urge you to reject the politics of hatred, racism and xenophobia contained in this law and to stand up for migrants against racism.  Work to repeal this divisive, destructive law and support this motion. (Applause)
Dotun Alade-Odumosu (GMB) seconded Motion 13.  
He said:  I would like to bring the attention of Congress to the foreign policy which makes the immigration policy look like a piece of cake.  When we are discussing it, we are talking about the effect that it has on us, but please bear in mind how people find their way to these shores. Can you bear in mind the thought of someone clinging to the undercarriage of an airplane to escape the kind of poverty which brings them here?  Can you bear in mind the people who load themselves into refrigerated lorries to cross the border to come here?  Can you bear in mind the people who sell arms to Sudan?  Which war involves Sudan needing to obtain arms?  Where do people in Libya buy their guns from?  We have all these gun peddlers making a fortune out of people’s misery, but when  people are moved or burnt out of their homes, as is happening in Gaza now, they end up in west London and everybody starts going on about immigration.

Why do we have a foreign policy which makes it impossible for people to stay when they are burnt out of their homes?  Why do we not make Lagos as good as London so that when we come to visit, we can just come here and chew some fat with you? We can then go back and you can come and drink some palm wine with us.  That is how immigration should work.   

We are being taught that immigrants are moving here without any reason. The reasons behind their arrival are either economic or true warfare. We were watching Libya being bombarded back to the Dark Ages.  We are watching Syria going through the same thing now.  We are watching Gaza being bombed.  We are watching all these wars going on, but meanwhile we are talking about immigration, which is secondary to all of those things.  If people are burnt out of their homes, they have to move somewhere and they will always follow money.  

So, when we talk about immigration, please let us pay more attention to the foreign policies which make it impossible for people to live where they were born.  If people go on about immigration, in a couple of weeks, if Scotland votes “Yes”, we will all have to have visas to cross the border.  I wonder what it will feel like to move across the border for those who are living here now.  Will they be accused of being illegal migrants or are we talking about people coming from war-torn areas or economic zones that are warped in the sense that they do not have anything to eat or drink and therefore they have to cross deserts and the Mediterranean to get here?  

It is really absurd to look at immigration as an abstract and not as a conclusive part of everything that is happening to us in terms of economic conditions and wars caused by foreign policies. When you look at this, please take into consideration the policies which are pushing people to move borders. I please second the motion. (Applause)
Mick Carney (Transport Salaried Staffs’Association) supported Motion 13.

He said: Clacton and the slow, painful collapse of the Coalition Government give UKIP the chance of their first elected member to the Palace of Westminster.  As the Tory rats desert the sinking ship and the quisling Lib-Dems suddenly find the conscience they conveniently packed away to the back of the sock drawer back in 2010, a vacancy has arisen for a populist political party with no principles, no moral compass and very little brain, which is perfect for Farage and his bunch of swivel-eyed loons.

Congress, we dismiss these jokes at our peril.  They spew poisonous, racist policies which can, on the face of it, appeal.  It is the policy of, “It is always somebody else’s fault.”  Low wages – blame the immigrants.  No work – blame the Romanians and the Bulgarians.  Remember that a couple of years ago, it was all the fault of the Czechs, the Poles and the Slovaks.  Unscrupulous employers perpetuate a race to the bottom by undercutting wages and exploiting the labour market, and UKIP exploits this too. Farage comes across as being nice and cuddly – a pint-supping, fag-smoking man of the people – but he is nothing of a sort.  He is an ex-Tory City trader who abandoned the party at the signing of the Maastricht Treaty.  He is a multi-millionaire telling us all what is good for us.  Still, I suppose he is not the only one! 

UKIP is today’s acceptable face of racism.  Time and time again, the MEPs and councillors show their true colours, from Godfrey Bloom sending people back to “Bongo-Bongo land” to Elizabeth Jones losing it in a radio interview.  No wonder Farage does all the media work himself.  His crackpots cannot be trusted. UKIP are nothing more than the BNP in nice suits.  

Congress, we need to address our game and step up to fight UKIP’s anti-immigration agenda.  We should challenge the poison they spew, extol the virtues of multicultural Britain, organise workplaces where low-paid and often migrant workers work, and at every opportunity hit the streets to show UKIP, the BNP, the EDL and every other crackpot racist organisation that the people of Britain reject their vacuous, principle-free poison. We will support our sisters and brothers, no matter what their colour, creed, nationality or religion.  Congress, please support. (Applause)
Kevin McHugh (Public and Commercial Services Union) supported the motion.  He said:  Congress, with the general election approaching, the Tories and UKIP are peddling their lies about immigration and benefit tourism.  The toxic “divide and rule” record is designed to pit UK worker against migrant worker or benefit claimant whilst they hack away at our welfare state and undermine workers’ rights.

In July, Cameron announced that he would clamp down on European migrants’ ability to claim benefits to tackle the so-called “magnetic pull” on our benefits system and to put British people first.  Theresa May plumbed new depths with her “Go home” vans – an absolute disgrace.  Iain Duncan Smith – I know he is not very bright – has even blamed The Big Issue for encouraging East European immigration.

In the run-up to the European elections, UKIP and Farage tried to whip up racist hysteria over the number of Romanians and Bulgarians who would flood into the country to take jobs when work restrictions were lifted in January of this year.  Of course, Congress, that did not happen.  The facts actually show that immigrants are more likely to be in work than British citizens.  According to some statistics from Iain Duncan Smith’s own department, only 5% of immigrants claim benefits in comparison with 13% of Britain.  

The UK is not a magnet for benefit tourists.  Our benefit system is less generous than those of Germany, Austria, France, Italy, Ireland and Iceland.  The Government’s own Migration Advisory Committee states that there is little evidence to support the quote of the so-called “magnet” hypothesis as a migration driver across the EU. 

Immigration benefits our economy.  Between 2001 and 2011, migrants made a net contribution to public finances of £25 billion in a decade.  Migrants keep our NHS and public services working.  They fill in the skills gaps caused by years of neglect by successive governments.  37% of GPs and 40% of NHS specialists gained their skills outside of the UK.  At the Clacton by-election, UKIP will try to set the tone for the next eight election months and intensify the divisive scaremongering lies and rhetoric about immigration.  The Tories will try to outwit them in some kind of mad, racist arms race.

Rather than promote the positive contributions that immigrants bring to Britain, Labour apologise for getting it wrong on immigration during the last Government.  Now, this could mean that during the Election, no one will argue that immigration is positive and necessary and the lies and racist rhetoric could go unchallenged.  We must not let that happen.  The racist narrative, of course, is intended to obscure the real problems of society – the greed of the City and the banks, the tax dodgers on our high streets, low pay, poverty, zero-hours contracts, the cuts to our public services and the attacks on our welfare system.  We must challenge the immigration lies and rhetoric because it is wrong, but also because it is intended to divide us and divert us away from the real issues which affect our members in society.  Congress, support the motion. (Applause)
Amarjite Singh (Communication Workers Union) supported Composite Motion 4.

He said:  Congress, a number of things have already been said about UKIP and where they sit and those ex-Tory people from the financial sector who contributed to the downfall of the economy.  The most important part of the motion relates to taking the message back to our workplaces and to our communities.  Even in our workplaces, some of our members are being persuaded by UKIP to vote for them.  Do not just look at the white indigenous communities as Asian and black communities are also thinking about voting for UKIP.  There is a lot of work to be done.  In some parts of the country, the TUC have literature on UKIP and what they actually stand for, but it is pointless having that if we are not going to take it down to ground level.  

Congress, on 27th September, UKIP will be holding their conference in Doncaster.  I am hoping that we are not just going to say words at this Congress and then go away. We must be outside the hall where UKIP are holding their conference.  It might be a phone box or a big arena like this, but we have to be there to make sure that our voices are heard.  We have to show that they are not wanted and we do not believe that immigrants are a threat to our society. However, there are people out there who really believe that this is an option in the next election.  

On the television this morning, I saw that one of the Tories who has defected to UKIP talking about Farage being deputy minister to Cameron if he gets elected.  Congress, support the motion.  Let us not only have words – let us have action! (Applause)
Chris Denson (National Union of Teachers) supported the motion.

He said:  In speaking to this motion, I want to highlight some of the effects of this Government’s austerity agenda.  As a teacher in Coventry, I have seen scores of children turning up to school without basic footwear, having had no square meal since the last time they were in school.  I have seen queues of hungry families every week at the food bank, stretching out under the city’s ring road.  We know how this inequality will have an impact on those children’s education and life chances.

These things should not be possible in the fourth richest nation on earth, yet what is most worrying is how the blame for all of this does not lie at the feet of those parties imposing such policies.  An upsurge of racism and xenophobia has sought to find scapegoats in migrant and minority communities.  In the UK, we have had huge success over the years in opposing parties such as the BNP, the National Front, EDL and many others as there has been a collective will to challenge them and call them (as they are) racist and fascist.  You only have to look at our neighbours in the EU to see the consequences of inaction with Marine Le Pen’s Front National, the Freedom Party in Holland, Jobbik in Hungary and even Golden Dawn making huge gains in national and European parliaments.

We are now facing a similar threat in the form of the UK Independence Party.  The voices of opposition to UKIP have been much more muted, in particular from the media, but also from the mainstream parties, and it is no surprise why.  Behind the populist anti-immigration rhetoric lie economic policies which would strip back public spending to 1997 levels with human rights attacked, workers’ rights shredded, tax cuts for the rich and a privatisation drive that Cameron could only dream of, not to mention their raging homophobia.

As teachers, we can challenge racism and fascism whenever it raises its head in school, but much more is needed.  Rather than joining us to condemn UKIP, the racist rhetoric and their far right economics, the mainstream parties are seemingly being pulled to the right. The end result is that whole communities are ending up as not only scapegoats for our current problems, but they also face increasingly draconian policies. 

We have to be the ones to expose UKIP’s true colours.  In my home town of Stoke-on-Trent, great work has been done in pushing back the BNP, which was formerly a stronghold of theirs, by groups like NorSCARF.  Nationally, groups like UAF, HOPE not Hate and excellent trade union activism has done the same with EDL and other such groups, but we face a battle with UKIP.

What should we do?  We must join and support the anti-UKIP demonstration, as was just mentioned, in a festival of multiculturalism outside their national conference on 27th September in Doncaster.  We must show that we stand together against racism.  We must refuse to ignore the increasingly offensive and discriminatory language used in the wake of UKIP’s populism, not least in opposing the wave of Islamophobia and other scapegoats in following things like the supposed Trojan horse plot.  Most importantly, we must collectively put forward a cohesive economic alternative to austerity and the policies of divide and rule.

Working people, whatever their race or religion, are facing the same economic and political problems.  We have to be the real alternative to the mainstream parties’ message.  Where we have common issues like pay and pensions, we have to collectivise our campaigns and maximise our strength.  We have to be the alternative avenue by which working-class people, united across all communities, can fight for a better future.  Support the motion. 

Neil Vernan (Union of Construction, Allied Trades and Technicians) spoke in support of the motion.

He said: Congress, you will have seen the vile posters put out by UKIP in the run-up to the European elections, claiming that building workers’ jobs were being taken by foreign workers, or the Government vans driving around telling people to leave the UK before they are ejected. This is all part of an ill-formed attempt to ramp up anti-immigration hysteria to win votes, spurred on by a right wing media who produce scare stories and downright lies.

UCATT fights this sort of rhetoric every day around construction sites.  The real truth about construction is that it is an industry massively hit by the economic downturn which has seen workers lose jobs.  As some growth has returned to the industry, huge regional imbalances have become apparent.   In London, workers are being put on sites without proper checks and their safety put at risk.  Workers throughout history have suffered through being treated as casual labour.  They have been picked up and dropped by companies according to the ebb and flow of the economic tide.

The family of labourer, Richard Laco, who died on a London job, understand the dangers of unregulated sites where the main contractor has refused union entry onto them, failing to see the value of educated union safety reps.  It is a story that UCATT knows only too well so we do not need lecturing from a political party about division and hate concerning the problems in construction.  UCATT is fully aware of them and they are created by unscrupulous employers.

Others have mentioned the type of employment rights agenda which UKIP supports.  It paints a picture of a Hobbesian world where anything goes and the market is all-powerful.  As trade unionists and socialists, we reject that.  We call for decent pay for every worker regardless of ethnicity or race.  In supporting the TSSA in the composite, we call for an extension of the gangmasters’ licensing laws regarding construction because we have seen some horrific situations.  These include workers being paid one hour’s pay for a week’s work, workers living on sites or in caravans with no washing facilities and workers with no protective equipment.  We must stand up to those who exploit workers.  We must stand shoulder to shoulder with every worker and oppose the politics of division.  I support the motion. 

Michelle Corrington-Rogers (NASUWT) supported the motion.

She said:  I am standing here as a realisation of a dream.  My parents wanted me and sisters to be active members of British society, not just because they were citizens born in a colony in the beautiful, warm Caribbean, but because every parent wants their child or children to do better.  I am standing here as a teacher, as an educator and as an investor in the children for whom I am responsible, both in the present and the future.  I have, and will, continue to resist attempts by the Government to stop this being the reason why I became, and continue to be, a teacher.

Whether this is focusing on students and treating them not as data but as human beings, or being involved in 120 days of action as an activist, I will do what is best for my students and their families. I am not going to become a border control officer in my community, in my school or in my classroom.  (Applause)  My job is hard enough.

During the first few days back at my school, we were given a long checklist of things that we have to look out for to protect our students, whether it is looking out for signs of radicalisation, domestic violence, sexual exploitation, FGM or students getting too thin and not eating enough.  We already have a long list, as teachers, of what we need to do to keep our students safe and to keep them from becoming vulnerable victims of our society.  It is important for us to keep schools as a place of safe refuge.  They should be places where children can be normal and worry-free, but most importantly where they can be young.

The Immigration Act is a direct threat to this.  It is in danger of making a school become yet another place from which young people will hide and not excel to the best of their abilities.  We worry that the students and their parents will be concerned that every time they apply for exams or register at school, their immigration status will be questioned.  This will become a barrier to our most vulnerable students being able to achieve to the best of their ability.  We are very much in danger of becoming like 1984, where anyone who either works in schools or attends them is in danger of being treated like a suspect. It is where stereotyping has become the norm and the experts, who cannot tell me what an illegal immigrant is supposed to look like, give a blank slate for schools to start discriminating against all students. It has created a climate of fear and this law must not be allowed to happen in our schools.  Please support the motion. (Applause) 

The President:  I have no further indication of any more speakers.  In that case, I will ask Unison whether they wish to waive their right of reply.  (Agreed)  In that case, I will go straight to the vote on Composite Motion 4.  Will all those in favour of Composite Motion 4 please show?  Is there anyone against?  Are there any abstentions?  


*

Composite Motion 4 was CARRIED

The President:   The next motion is Motion 13.  The right of reply is waived.  In that case, I will proceed to the vote.  Will all those in favour of Motion 13 please show?  Is there anyone against?  Are there any abstentions?  


*

Composition Motion 13 was CARRIED  

Address by Angela Eagle, MP, sororal delegate, Labour Party
The President:  That completes the business on the motions.  It is now my enormous pleasure to welcome our final speaker of the day, Angela Eagle, the Labour Party sororal delegate, Chair of the National Policy Forum and MP for nearby Wallasey.  Angela is well-known to many of us as she spent five years in her early career working for Unison, as a minister in both the Blair and Brown governments and has spent time in the Home Office, the Treasury and the Department of Work and Pensions, accumulating a wealth of experience which will stand her in good stead for her next big challenge, namely, implementing the next Labour Government’s manifesto as leader of the House of Commons.  Angela, you are very welcome and I invite you to address the Congress.  (Applause)
Angela Eagle:  Taj, Frances, sisters and brothers, as a life-long member and a supporter of the trade union Movement, I am proud and honoured to bring to Congress today sororal greetings from the Labour Party.  As I do so, I am even more delighted that Congress is meeting in Liverpool, guided by the first ever female General Secretary.  Isn’t she brilliant, Congress? (Applause)
I have attended many TUC Annual Congresses since I first arrived here when I worked for CoHSE (now Unison) in the 1980s.  I keep coming back because you get something here that you do not get anywhere else.  You get a real insight into what is happening in our country, little of which is ever really reported.  I would like to take this opportunity to thank all of you for the invaluable work that you do, day in, day out, looking after the interests of millions of your members at work and fighting for a fairer and more equal society. Taking responsibility, empowering working people, solidarity and working together – these are the values of the trade union Movement. Congress, you are a force for good and the work you do makes our country a better and more civilized place. (Applause)
My own politics were formed by my parents’ experiences, growing up working class in Sheffield before there had ever been a majority Labour Government.  They taught me that life was hard and opportunities for those of modest means were virtually non-existent.  My mum did not live to see me elected to Parliament, but, Congress, my dad, Andre, is in the hall today and we celebrated his 78th birthday yesterday.  (Applause)
He is a lifelong trade unionist.  He was in the print.  He did a seven-year apprenticeship learning his trade.  As a young apprentice, at his first ever meeting of the Society of Lithographic Artists, Designers and Engravers (‘SLADE’), he was lent the only copy of the chapel’s edition of Robert Tressell’s Ragged Trousered Philanthropists.  He was taught all about “the money trick”, which features so memorably in what we all know as “the workers’ bible”.  It made such an impression on him that he made sure his daughters got to read it when they were young and impressionable and, well, look where that led!

Congress, it was the experiences and guidance of both my parents that meant I grew up wanting to change the world.  They taught me that you do not just accept injustices – you fight them.  I also grew up convinced that the Labour Party was the vehicle which would help us to achieve that transformation and that we would only be successful if we built a broader coalition to argue for change in the wider community too.  Time may have moved on, but my basic belief in the requirements necessary for successful socialist transformation in our country have not changed.

Congress, the last four years have shown us that we cannot take social and economic progress for granted. During the global banking crisis, it looked as though we were witnessing Neoliberalism’s “Berlin Wall” moment, but we underestimated the stranglehold of their ideology as well as the power and influence of their rich and privileged advocates.  

Congress, our opponents on the Right never let a good crisis go to waste.  Their political opportunism is instructive and they have used the aftermath of the banking crisis to decimate the welfare state and roll back social progress to the Victorian era.  What has been the result?  Millions are unemployed or underemployed.  Insecurity at work is soaring. Child poverty is rising fast again.  It sickens me that in one of the richest countries in the world, we have seen an explosion of food banks because the ferocious squeeze on living standards means that more and more working people cannot afford to put the food on the table at the end of the month.
I have learned some things by watching this Government in action.  Their definition of “fairness” is not to be found anywhere in the English dictionary.  It is tax cuts for millionaires and a pay cut for everyone else.  The poorest local authorities like Liverpool and Wirral are suffering cuts of over £800.00 per household while the most prosperous like Surrey Heath get a £25.00 increase with the pay of top executives soaring to 130 times that of the average employee, the highest since records began.

Congress, this is the reality behind the Chancellor’s “We’re all in it together” PR rhetoric.  It is a piece of Tory Government newspeak that even Big Brother would have been too embarrassed to use. As usual with the Tories, it is divide and rule and the politics of blame and shame. They blame people for their own poverty, shame them into silent desperation and then use Government communications to peddle appalling caricatures of people in need by changing the housing benefit rules and driving them out of their communities. 

Congress, I see the impact of David Cameron’s policies in my advice surgeries week after week.  There is a parade of desperate people worried sick, with nowhere to go, nothing to eat and ashamed of needing support.   Congress, it hurts me to see this and it makes me really angry.  

Politics is about choices.  The suffering of my constituents is not by accident.  It is the direct result of the decisions taken by the Conservative Party and their Liberal Democrat lapdogs.  The Tories always make the wrong decisions because they have the wrong values.  We know that despite the tough challenges facing the country in the aftermath of the global financial meltdown, there is another way, a fairer way, and that is what Labour offers.

In two weeks, at the Labour Party Conference, I will recommend for adoption Labour’s policy platform from which we will draw our manifesto for the next election.  It is not just going to be a “to do” list – it will be a statement of intent.  Congress, I know that the real challenge is to be a successful government with a transformational agenda which will make a real difference to people’s lives.  A Labour government will make remake Britain’s place in the world and built a new prosperity for all in the 21st century.  We will reverse the cost of living crisis and ensure that we build an economy that works for everyone and not just for a few at the top.  We will tackle the rising tide of inequality and deliver a fairer, more sustainable society where people can feel confident and secure.

We will strengthen the national minimum wage; we will tackle the scourge of zero hour contracts; stop the exploitation of migrant workers; freeze energy prices; give security to private renters; and deliver a revolution in vocational skills.  We will repeal the Health and Social Care Act, repeal the Lobbying Act and abolish the hated and cruel bedroom tax. (Applause)
We are gearing up to fight the most crucial election in a generation.  It is a contest which will decide the direction this country will take at a critical time in our history.  It is an election which will pit hope against fear, the needs of the many against the staggering privileges of the very few, and dodgy donors against people power.  

The Tories have real questions to answer here.  They have had nearly £46 million from hedge funds and guess who gets a tax cut? They are reliant on money from shady unincorporated associations so we cannot find out where their donations come from and Tory donor after Tory donor gets their hands on Government policy. Congress, this is today’s Conservative Party – standing up for the privileged few to fill their election coffers while having the cheek to criticise trade unions for seeking to have a political voice.  Well, we all know that trade union political funds are the cleanest, most transparent money in politics. (Applause)
Congress, it was a proud moment when I was elected Chair of Labour’s NEC at our last conference.  I realised that I was following in the footsteps of some of the truly great Labour politicians and some of my own personal heroines: Susan Lawrence; Margaret Herbison; Jennie Lee; and, of course, the fiery Barbara Castle.  But I thought especially of Red Ellen Wilkinson, the MP for Jarrow, who led the unemployment march to London and chaired the Party in 1944, co-authoring Let us face the future, the 1945 Labour manifesto. When Ellen Wilkinson addressed this Congress on the eve of the 1945 Labour landslide, she brought with her Labour’s radical vision for the country even though money was tight.  She urged the Congress to give greater support to the Labour Party.  She said unions must give “backing as well as finance”.  She emphasised that finance was important, but she said that “greater battles had been won by passion than by finance”.  

Who can argue with that?  I think she was right then and what she said is still relevant to the election battle we face next May.  The Tories have their dodgy donors, but Labour has the real people’s army.  The Conservatives are splintering.   The Liberal Democrats are shrinking.  Only Labour, elected on a manifesto to transform our country, can offer real hope.  

So, Congress, now is the time for the Labour Movement to reunite with Labour working with the trade unions, united by our values, united by our struggle to re-establish social justice in the UK, united by our shared determination once more to build a better world. Congress, it is time for us all to work together and face the future.  Thank you very much. (Applause) 

The President:  Thank you, Angela, for that very moving, personal and inspiring speech.  I would now like to ask a young man in the audience called Andre, who is celebrating his birthday, to come and join you on the platform while I present you with the Congress Gold Badge. 

                                              (Presentation of Gold Badge to Angela Eagle)
The President:  Congress, that completes our business for this afternoon.  May I remind delegates that there are various meetings taking place this evening. Details of these meetings are displayed on the screens and can also be found on page 11 of the Congress Guide or in the leaflet included in your Congress wallet. 

Congress, please note – and this is a very important announcement – that this hall will be closed between 12.45 and 1.30 p.m. tomorrow lunchtime and Tuesday lunchtime too. Therefore, please take all your belongings with you as you will not be allowed to come back into the hall.  Congress is now adjourned until 9.30 a.m. tomorrow morning.  Have a great night.

Congress adjourned at 7.00 p.m.
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