
 

VACANCY  
ANNOUNCEMENT  

JOB INFORMATION 

Location:  National Office, London Position:  Legal Director  

Contract:  Unspecified, permanent Deadline to apply: 23rd February 2018 

Salary: Grade 11A    Starting salary: £74,181 + LW 
Job Reference 
Number: 

NAT_13 

JOB DESCRIPTION 

About Us 

GMB is a growing trade union representing more than 614,000 workers across both public and private sector 

employers in Great Britain and Ireland, and is known as ‘Britain’s General Union’. Today, 1 in every 32 people at 

work in Britain is a member of the GMB and we are organised in 34 of the top 50 biggest companies in the country. 

In 2015, together with the CWU we launched our own legal firm, UnionLine, with the aim of offering a first class 
service and first line support to our members for any legal need: from employment issues to personal injury claims.  

We’re looking to expand and develop the business strategy and output of not just UnionLine, but also GMB, over the 

next 10 years. We are looking for a competent, credible and industrially-minded legal expert to join us on this journey. 

About The Job 

We’re looking for a determined and engaged person with proven leadership skills to help deliver the business 

strategy and change agenda of both the union and UnionLine. We need someone who will be competent and 

confident in advising or challenging senior colleagues, providing sound legal advice and guidance as part of the 

union’s senior management team. The postholder will be responsible for developing the national legal strategy, as 

well as working closely with both the General Secretary and wider senior management team in the development of 

national campaigning strategy. You’ll manage a small but high-achieving and professional team within GMB, 

overseeing and leading them in all national legal actions for the union, including managing risk and costs associated 

with litigation. You’ll guide and advise the press and communications of both the union and UnionLine to ensure the 

public image of both entities is maintained in line with our core branding and values. You’ll bear overall responsibility 

for the smooth and efficient running of UnionLine, including all aspects of people and business management and 

development. 

About You 
You’ll be a qualified lawyer, able to practice law in both England and Wales. You’ll possess a proven track record of 

practising industrial and employment relations law, as well as being able to demonstrate good legal case and law firm 

management experience. You’ll also have extensive prior experience of public policy strategy development, together 

with both an understanding of and experience in business development and people management. You’ll play an 

integral part of our growth plan, so it’s imperative you have the ability to build and develop solid working relationships 

with a diverse range of people, from government ministers to union officials to our membership. 

This is an extremely varied but highly rewarding role, and a commitment to putting the needs of working people first 

is absolutely essential.   

 

If you think this sounds like you, and you’d like to know more about either the role or us as an organisation and what 

we can offer you, we’d like to hear from you. 

TO APPLY  

If you’d like to request an application form please contact the HR Department: 

Contact: Kerry Smith, HR Advisor Email: Kerry.smith@gmb.org.uk  

Address: Mary Turner House, 22 Stephenson Way, Euston, London, NW1 2HD 

GMB IS AN EQUAL OPPORTUNITIES EMPLOYER Date: 8 February 2018 

mailto:Kerry.smith@gmb.org.uk


 

    

 

JOB DESCRIPTION 

 

Job Title:  Legal Director  

Grade:  11 

Accountable to: General Secretary 

Place of Work: National Office 

Hours:  Unspecified 

 

Principal Responsibilities 

1. Provide advice and develop strategy in relation to legal or political work as 
directed by General Secretary or SMT 

2. Member of SMT 

3. Develop and co-ordinate strategy for national campaigns 

4. Provide advice and support to Legal Department in relation to all legal 
provision of services to members 

5. Direct and co-ordinate all national legal actions run by GMB, managing 
costs and strategic decisions regarding adverse cost risk, selection of 
external solicitors and litigation strategy.  

6. Provide advice and support to Political Department as required 

7. Provide strategic support and assistance to Press Office as needed 

8. GMB Managing Director for UnionLine, with overall management 
responsibility for all aspects of GMB’s law firm supplying services to 
almost 1m members and their families with a current turnover of £36m. 

 

 

 



 

 

Specific Tasks and Duties 

 

1. Regular consultation with GS, SMT, national officers, to keep advised of relevant 
issues related to legal actions involving GMB. 
 

2. Ensure GMB aware at all levels for changes in the law which affect the business 
of the GMB 

 
3. Develop and lead high profile national legal initiatives such as cutting edge 

litigation, recruitment of members claims and co-ordinating and developing a 
political and media strategy to support the claims. i.e. Uber, Hermes,  
Blacklisting, equal pay etc. 

 
4. Sole responsibility for the overall management of Unionline for GMB. Unionline 

now has a turnover of £36m.  Management requires weekly visits to Sheffield, 
constant negotiation with panel firms in respect of performance, daily contact with 
members regarding services, and with the on-site mangers developing services 
and improving delivery. 

 

5. Responsibility for detailed financial management and analysis of performance 
and budget management. Overall responsibility for a staff of 70 lawyers 
paralegals and administration staff, media, publications and training. 

 

6. Manage relevant legal, political and press to develop campaigns, of national 
importance to GMB as requested by national officers and regional Secretaries. 

 

7. Maintain and develop good working with relationships with MP’s, journalists and 
Union colleagues to assist in the identification and delivery of campaigns 

 

8. Draft and develop national briefings as required. Liaise with regional offices to 
ensure effective legal services rolled out.  

 

9. Regular meeting with members to strategise new developments in law, legal 
cases and the delivery of services to members. 

 

10. Work with National Legal Officer to assist and advise as needed. Oversee the 
national function. 
 



 

11.  Work with National HR Department to assist and advise as needed. Oversee 
best practice of the function. 

 

12. Give legal advice and assistance to GS and SMT at all times. 
 

13. Organise and advise on campaign strategy and co-ordination of national 
campaigns.  

 

14. Liaise with European office to co-ordinate their campaigns at national level, and 
supply research and assistance as required. Briefing European office on National 
campaigns to facilitate further work supporting GMB campaigns at European 
Level. 

 

15. Assist in the writing of press, political and legal communications for Press Office, 
National political department, national officers, legal department and GS’s Office. 

 

16. Provide media briefings as requested by the Press Office. Maintain constant 
contact with journalists and media, to ensure well-developed relationships. 
Constantly available to talk to journalists and provide quotes to ensure GMB 
remains in media spotlight on relevant issues.  

 

17. Maintain good relationships with external lawyers, politicians and regulators in 
order to identify key issues for GMB, and advise SMT. 

 

18. Assisting regional legal staff in developing best and consistent practice. 
 

Additional Duties 

• Represent the General Secretary and high level government meeting as 

requested. 

• Deliver speeches and briefings to internal and external conferences and other 

events 

• Provide support and advice to GS and national officers at Labour Party and TUC 

conferences 

• Advise and co-ordinate representation of GMB policy on national issues 



 

• Researching and preparing articles for national legal and political publications as 

requested 

 

Person Specification 

The holder should be qualified to practice law in England and Wales, as well as having 

broad legal management experience. Essential to experience of devising strategy for 

national public policy campaigns. 

 

He/she will have: 

 Broad experience in employment and industrial relations law 

 A master’s degree  or equivalent leadership experience in business 
management with particular expertise in legal services management, 
accounting and business strategy 

 Strong leadership, legal management  and corporate governance experience 

 Excellent negotiating and key influencer skills 

 Ability to build strong interpersonal relationships with diverse group from 
government ministers through Union officials and union members. 

 Experience in managing relationships with press and media, and effectively 
representing Union position both on and off the record. 

 Good organisational and IT skills 

 Experience in putting together diverse and creative campaigns, which 
balance achieving positive industrial outcomes with other Union goals.  

 Good understanding of the aims of the trade union movement and the political 
process. 

 


