Greater London Care UNISON Branch
Job Brief: Branch Caseworker

Introduction


1. The Greater London Care Branch of UNISON represents care workers across the Greater London area. 

2. The Branch Caseworker is a new role. The person appointed to the post will be an enthusiastic and flexible resource for the representation of members the branch level.

3. This post is employed by the Greater London Branch of UNISON. 

4. The key aims of the union as detailed in our Rule Book seek to:

i)	Extend and promote our influence in the workplace and in the Community.

ii)	Promote, safeguard and facilitate participation by all members in the union’s democracy, with special regard to women, members of all grades, black members, disabled members and LGBT+ members.

iii)	Provide effective standards of service in the areas of representation and advice, information to members on the work of the union, the provision of financial benefits and the maintenance of educational facilities for members.

5. To further these aims, the post-holder must have a strong commitment to the trade union movement and the ability to motivate potential members to join and participate in the activities of UNISON. They also understand equalities issues and are committed to building a diverse organisation.  They must demonstrate an enthusiastic and proactive approach to recruitment which encourages and motivates lay member activists. The allocation of work to the Caseworker is the responsibility of the Branch Secretary. Areas of work are annually reviewed in discussion with the Caseworker to meet the needs of the organisation and services to the branch and its members.

6. UNISON is currently undergoing a period of change to meet the union’s developing recruitment, organising and campaigning agenda. Postholders must be willing to change and adapt to help and support lay activists to do likewise.


UNISON Greater London Care
Branch Caseworker

JOB DESCRIPTION 

SALARY:			£42,297 

REPORTS TO:	The Branch Secretary or a designated lay officer, dependent on circumstances

CONTRACT TYPE:	Fixed term, for an initial period of 12 months, with chance to be extended

HOURS:	35 hours per week

PLACE OF WORK:	Remote, with visits to members’ workplaces across Greater London

OVERALL SUMMARY

Under the supervision of the elected Branch officers to manage an active caseload of member work-based issues, including but not limited to grievances, disciplinary meetings, absence management, bullying and harassment, visas and sponsorship issues.

Work Areas

To provide information, advice and guidance including support and representation to members of the Branch. 

· To respond to initial enquiries from members of the Branch (by telephone and email) to provide the necessary advice, guidance and support relating to employment as deemed necessary for the enquiry. 

· To undertake a caseload of member work issues, including co-ordinating further advice and organising or providing representation as required.

· To attend, support and represent members in meetings with their employer. These meetings will normally be held remotely or in person in workplaces across London.

· To attend consultative and negotiating meetings with employers to represent the best interests of UNISON members.

· To assisting with consultations/ballots of members as required.

· To maintain accurate records of all casework undertaken.

· To attend and contribute to any meeting necessary to support the Branch and its members, including the servicing of the Branch Committee and reporting on your work as necessary.

· Liaison with UNISON Greater London Region full-time officers as required, including for the purpose of obtaining legal advice on potential employment tribunal claim.

Responsibilities for information resources

· To maintain and update your records and databases where necessary in line with GDPR.

· Completing all necessary and required paperwork relating to casework.

· To manage relevant information for the Branch Committee.

Other responsibilities

· To liaise and work collaboratively with Officers and Committee members of the Branch.

· To promote equality and diversity in all aspects of UNISON’s work.

· To undertake other duties as the Branch Secretary and Branch officers may reasonably require.


UNISON Greater London Care Branch Caseworker

 PERSON SPECIFICATION AND SELECTION CRITERIA

UNISON Greater London Care Branch is an equal opportunities employer, committed to providing equal opportunities regardless of race or ethnic origin, gender identity, family situation, sexual orientation, disability, religion or age.  This person specification is designed to help members of Interviewing Panels judge the qualities of interviewees in a systematic and consistent way and in accordance with the employer’s commitment to equal opportunities. 

	Heading
	Selection Criteria

	1. Thinking
	1.1	Experience of developing solutions including:

· drafting statements of case
· drafting action plans
· analysing information and data.

1.2       Learning and Development

· ability to identify training needs of others
· commitment to continuous personal learning and development.


	2. Interpersonal & Communication
	2.1.	Experience of communicating with a range of individuals including:

· influencing outcomes at meetings
· providing written and verbal advice
· challenging employers’ proposals and proposing alternatives substantiated with reasons 
· speaking confidently in front of groups of people.

2.2        Experience of giving advice and representing members on a variety of employment issues including:

· conciliation skills to resolve disagreements
· responding effectively to people who are angry or upset.

2.3 Experience of effective team working with volunteers (Branch officers and reps) and paid staff.

2.4 Tenacity, resilience, the ability to work under pressure


	3. Initiative & Independence
	3.	Experience of prioritising own workload including:

· decision making within guidelines
· following policies and procedures
· delegating work to others appropriately




	4. Resource Management
	4.	Experience of handling or processing confidential material & information resources including:

· time management
· ability to maintain concise accurate records
· maintaining confidential information


	5. Physical Skills ((with Equalities Act modification where necessary)
	5.1      Keyboard skills 

5.2      Ability to travel to workplaces across London

	6. General Knowledge
	6.1       Understanding of and commitment to the principles of equality and democracy.

6.2        A working knowledge of employment law.

6.3        Experience of a range of employment issues such as reorganisations and restructures, disciplinaries and grievance, TUPE transfers, redundancy, unlawful deduction of wages, and discrimination prohibited by the Equality Act.

6.4        Understanding of the role of trade unions and the   social and political environment in which the union operates.

7 6.5        ICT packages including Microsoft Office suite.



Other Information

Please submit your completed application form by email to m.etheridge2@unison.co.uk no later than 5pm on Monday 31 August 2026.

Interviews will be held on Monday 7 September 2026 in London. 
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