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Violence and abuse at work: Prevention and Protection

Trades Union Congress, Great Russell Street, London WC1B 3LS


09:30 — Registration & refreshments  


10:00 — Welcome & opening remarks


Eddie Dempsey, RMT General Secretary 

Sian Elliott, Director of Organising, TUC


10:15 — Findings from the TUC survey

Shelly Asquith, Trades Union Congress on the recent survey on violence and abuse 


10:25 — Legal & Policy Updates

Jo Soccard, Principal Personal Injury Lawyer, Thompsons Solicitors
Speaking on legal routes, employer duties, and supporting victims. Reflecting on how effective current legislation is, where legislation can be improved. 
Lord John Hendy KC, Vice Chair of the All-Party Parliamentary Group on Occupational Safety and Health
Presenting on the APPG on OSH report on violence at work and its recommendations. 


11:20 — Comfort break


11:35 — Risk assessments and violence policies

Andrea Oates, Labour Research Department on the LRD handbook and practical advice for reps on negotiating stronger protections from employers.
Presentation followed by Q&A



12:00 - Panel: Campaigns, organising & prevention strategies 
· James Ratcliffe, Health and Safety Advisor, USDAW
Success of the Freedom From Fear  campaign 
· Alison Spencer-Scragg, Director of Equalities, Unite 
Growing the Get Me Home Safely campaign
· Louise Church, Head of Health, Safety and Wellbeing, RCN
on the Joint Unions in Prisons Alliance Safer Inside charter
· Jackie Marshall, National Executive, POA
on the Violence in the Workplace campaign and Zero Tolerance Policies
· Patrick Bennet, Health and Safety Policy Officer, NEU
Using violence surveys as an organising tool
· Alan Lofthouse, Deputy Head of Health, UNISON
Learning from union-employer partnership working.

13:00 — Lunch 
Lunch provided

13:50 — Workshops Participants to choose one: 

1. Tools for personal safety and lone working.
With Saskia Garner, Head of Policy and Campaigns, Suzy Lamplugh Trust - (Room 3)

2. What personal injury lawyers can do for you and your members, and how reps can help ensure your members get compensation. 
with Vincent Reynolds and Jo Soccard, Thompsons Solicitors - (Main room)

3. What is the role of regulation and enforcement?
With Dan Shears, Head of Health, Safety and Environment, GMB - (Room 4)


15:00 — Panel: How do we support union campaigns going forward? 
· John Leach, Senior Assistant GS, RMT — On the Action Against Assaults campaign  
· Aadam Muuse, Lay rep, Unite – on tackling racist and far-right abuse
· Mark Morris, National Executive, NASUWT – on strike action in schools 
· Carol Knowles, President, Accord — bank worker safety and legislative asks
· Bev Laidlaw, Deputy President, PCS – Preventing violence in public services and Work Without Fear

16:00 — Event close 
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