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Summary 

In our latest jobs and recovery monitor we look at headline labour market data covering 

September to November 2020, when new national restrictions had been introduced and 

furlough extended. We also look at the emerging picture across the regions and nations of 

the UK.  

Over this period, we continued to see record redundancies and the UK unemployment rate 

rose to 5 per cent for the first time since 2016. All regions and nations have seen an impact 

on jobs, but London appears to have experienced the largest impact to date, with its 

unemployment rate reaching 6.9 per cent, and based on PAYE and workforce jobs data, 

accounting for around a quarter of the falls in jobs.  

It is important to remember the labour market impacts of the crisis are still emerging and 

we are yet to see official data that covers the end of 2020 and into 2021 as national 

lockdown resumed and furloughed was extended. We also know there are discrepancies in 

the headline measure of employment between the labour market statistics and other 

sources such as the HMRC PAYE data1.  

Labour market headlines – redundancies and unemployment 

continue to rise.  

Latest labour market data shows another record rise in redundancies, increasing by 243 per 

cent on the year to just under 400,000 for the period September – November 2020, much 

higher than any comparable period during the financial crisis of 2008/09.  

 

 

For unnumbered lists use ordinary bullets: 

• use ‘T3 bulleted list’ text style 

– second level list – use ‘T3 sublist’ text style 

For listing priorities, use: 

1. ‘T3 numbered para style’ 

2. etc. 

These styles are good for listing demands: 

i) first set of listed items – use ‘T3 numbered list’ text style 

 
1 For discussion on why this might be happening see Office for National Statistics, Leaker, D, 29th January 

2021, https://blog.ons.gov.uk/2021/01/29/painting-the-full-picture-what-our-statistics-tell-us-about-the-

labour-market/ and O’Connor, M and Portes, J, 14th January 2021, https://www.escoe.ac.uk/estimating-the-

uk-population-during-the-pandemic/  

https://blog.ons.gov.uk/2021/01/29/painting-the-full-picture-what-our-statistics-tell-us-about-the-labour-market/
https://blog.ons.gov.uk/2021/01/29/painting-the-full-picture-what-our-statistics-tell-us-about-the-labour-market/
https://www.escoe.ac.uk/estimating-the-uk-population-during-the-pandemic/
https://www.escoe.ac.uk/estimating-the-uk-population-during-the-pandemic/
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Three industries account for nearly 43 per cent of redundancies; wholesale and retail 

(69,000), manufacturing (59,000) and admin and support services (41,000). Admin and 

support services also has the highest redundancy rate (the number of redundancies per 

1000 people) at 35.8 per cent.  

Regional impact 

Unemployment 

The unemployment rate is now at 5 per cent, rising 13.3 per cent on the quarter, the 

biggest quarterly rise since 1980, leaving 1.72 million people unemployed.  

The impact of the crisis is being felt across the regions and nations of the UK, with five 

regions (the North East, Yorkshire & Humber, East and West Midlands and London) seeing 

an unemployment rates of 5 per cent or more.  

However, London appears to have experienced the most significant downturn in its labour 

market so far, seeing its unemployment rate increase 1.7 ppt on the previous quarter and 

2.6 ppt on the year, to 6.9 per cent.  
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While some regions and nations have seen a small decline in unemployment on the quarter 

(June to August 2020), all have seen an increase on the same period a year ago (September 

to November). The North East has seen the smallest increase in their unemployment rate, 

but it is important to remember that the North East had a much higher unemployment rate 

than the UK average going into this crisis (6.2 per cent versus 3.8 per cent).   

Redundancies 

As noted, redundancies have reached a record high, and are higher than any comparable 

period during the financial crisis. This is echoed in regional and national redundancy data, 

with nearly all parts of the UK experiencing redundancy levels similar or higher than the 

redundancy peak of the financial crisis. 2 

 

London has seen the largest increase in redundancies on the quarter and the year, up by 

49,000 and 57,000 respectively, followed by the West Midlands which saw redundancies rise 

by 24,000 on the quarter and 34,000 on the year.  

The South East has seen a relatively lower increase in redundancies on the quarter (12,000) 

but has seen them rise by 41,000 on the year. Similarly, the North West has seen 

redundancies rise by 19,000 on the year, but significantly less on the quarter (1000), 

suggesting that the impact of the crisis on jobs has so far hit different parts of the country 

at different times.  

 
2 Note: In this instance, rather than comparing growth or change overtime, we are comparing current levels 

of redundancy versus the peak of financial crisis on record, where total redundancies reached 311,000 in 

Feb-Apr 2009.  
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Workforce jobs and PAYE 

There are some discrepancies between the different labour market indicators, particularly 

regarding employment and Labour Force Survey measurement of employees. Both the 

workforce jobs data (which includes employees, self-employed workers and second jobs) 

and the PAYE data suggest a higher level of job losses than the Office for National Statistics 

(ONS) data suggests (see table 1, p5).  

As both the workforce jobs and PAYE data show broadly similar scale and trends, we have 

used this data to get a more detailed indication of what may be happening at regional and 

industry level.  

However, while there is some difference between the ONS redundancy data and workforce 

jobs data in terms of the scale of jobs losses, the workforce jobs data for the first three 

quarters of 2020 (to September) does show a similar trend to official redundancy data 

regarding the different timings of the impact of the crisis on jobs so far.  
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London, the East of England, and the North West appear to have taken a larger hit on job 

losses in quarter two of 2020 (Apr – June). Whereas the South East, and both the West and 

East Midlands saw a higher proportion of their total fall in jobs come in quarter three (July – 

September) - though London also saw significant job losses in quarter three too.  

Industry 

Both the workforce jobs data (which includes employees, self-employed workers and 

second jobs) and the PAYE data indicate that London accounts for around a quarter of the 

job losses so far, followed by the South East (14 per cent), and the East of England and the 

West Midlands (both between around 8 and 12 per cent). 

Table 1: Share (%) of falls in employees and jobs by region, PAYE and workforce 

jobs data. 

Region or nation PAYE Workforce 

Jobs 

North East 2.7 2.4 

North West 8.4 9.7 

Yorkshire & The Humber 6.6 2.6 

East Midlands 4.8 4.4 

West Midlands 7.2 12.0 

East of England 8.2 12.3 

London 27.5 24.5 

South East 14.2 14.1 

South West 6.8 7.8 

Wales 3.4 0.7 

Scotland 8.7 7.5 

Northern Ireland 1.4 2.0 

Total fall in jobs since 

March** 

-815,940 -935,270 

Source: HMRC PAYE data March – December 2020, and Workforce Jobs March – September 2020 

At UK industry level, workforce jobs data shows the main falls in jobs between March 2020 

and September 2020 have occurred in administrative and support services (187,000), 

accommodation and food (147,000), arts and recreation, and manufacturing (both around 

101,000).  

As the table below shows, the bulk of job losses in accommodation and food and in the 

arts, entertainment and recreation industries have been concentrated in London, which 

accounts for 29.5 per cent and 27 per cent of the decline in number of workforce jobs in 

those industries.  

Conversely job losses in manufacturing have been more heavily concentrated in the South 

East and West and East Midlands. Declines in the number of jobs in wholesale and retail 

have particularly affected the North West, which accounts for 37 per cent of the fall in 
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workforce jobs and falls in administrative and support service jobs have hit the West 

Midlands particularly hard. 

 

Table 2: Share (%) of industry falls in number of jobs by region or nation, 

workforce jobs (March – September 2020) 

 

Manu-

facture 

C’struct’n W’sale 

and 

retail 

trade 

Accomm 

& food  

Info & 

comms 

Prof, 

scientific 

& tech 

activities 

Admin & 

support 

service 

Arts, 

ents & 

rec. 

NE 4.1 1.7 4.3 1.1 4.1 8.0 2.8 0.2 

NW 10.8** 4.3 37.3** 1.8** 27.9** 1.9 12.0** 10.3** 

Y&H -6.1 -2.8 12.4 7.9** 4.2 11.1 8.6** -0.2 

E Mids 16.6** 12.3** 0.6 -1.9 4.9 3.9 4.0** -0.8 

West 

Mids 

10.4** 27.6** 4.0 10.3** 18.2** -10.7 17.9** 11.1** 

East 6.8 8.4 2.4 16.9** 0.6 11.4 10.5** 15.8** 

L’don 7.7 23.1** 32.9** 29.5** 52.9** 55.1** 8.5** 27.6** 

SE 22.1** 15.3** 4.1 11.9** -11.4 2.4 11.3** 19.6** 

SW 16.6** -2.0 -4.2 10.6** -12.2 23.3** 13.5** 8.0** 

Wales 3.6 7.2 -2.1 -0.7 4.9 -3.7 1.8 5.8 

Scot’d 5.2 -1.3 0.6 12.4** 8.5 -1.4 5.6** 3.0 

NI 2.1 6.2 7.5 0.3 -2.8 -1.4 3.5 -0.4 

Total fall 

in jobs by 

industry** 

-101231 -96279 -79731 -147863 -64850 -85965 -186722 -101324 

Source: Workforce Jobs, March and September 2020. ** Indicates data samples are below valid threshold and so may 

not be a meaningful comparison. 

GDP 

The overall picture in jobs terms, is that the crisis has impacted London to a greater extent 

than other parts of the country so far. This contrasts with the latest regional GDP figures for 

quarter one and quarter two of 2020, which suggests that London’s economic output has 

been somewhat more insulated from the crisis than other parts of the country.  

In total London’s economy declined by around 18 per cent in the first two quarters of the 

year, whereas the UK overall saw a decline of nearly 22 per cent. Most other regions and 

nations saw similar declines to the national average, with exceptions being Wales which saw 

a decline of 17 per cent, and the West Midlands which saw its economy decline by over 25 

per cent.  
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However, as the above chart shows, apart from the North West, London and South West, 

most other parts of the country had experienced negative growth at the end of 2019, 

meaning they were already in a technical recession3 before the onset of the pandemic and 

its economic impact.  

It is likely that the reason London has seen a lesser impact on GDP (albeit still large) is 

because of the importance of industries like finance to its economy.  

As the chart below shows, Finance and insurance (14 per cent), professional, scientific and 

technical activities (13 per cent) and information and communication (12 per cent) account 

for nearly 40 per cent of London’s economic output respectively, compared to around 22 

per cent for the UK as a whole (yellow, grey and purple bars).  

Conversely across the UK, manufacturing (light grey bar on the right of the chart) and 

wholesale and retail industries (orange bar), which have been significantly affected by 

necessary lockdown measures both account for around 11 per cent of the UKs output, 

whereas for London they contribute less at 2 per cent and 7.5 per cent respectively.  

 

 

 
3 A technical recession is when two consecutive quarters of negative growth are recorded.  
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So, while the financial centre of London is supporting its economic output to some extent, 

many of the jobs that rely on people being physically located in the city – cafes, bars, hotels 

- have already been lost. But, though the extent of jobs losses in other parts of the country 

has not yet been as severe, many parts of the country were experiencing recession (and 

higher unemployment rates) before the pandemic hit.  

Furlough 

Latest faster indicator data from the ONS suggests that 18 per cent of employees are 

furloughed4, following a national lockdown and extension of the furlough scheme to the 

end of April.  

Regionally, we currently have data up to the end of December from HMRC, when the 

furlough rate was around 13 per cent (around 3.8 million employments furloughed). 

Between the eleventh-hour furlough extension on the 31st of October and the end of 

December, most regions and nations saw the number of furloughed employments increase 

by at least 50 per cent, with the South East, South West, North East, East Midlands and East 

of England seeing increases of over 70 per cent, following national lockdown being 

reintroduced in November.  

 

 
4 Office for National Statistics (ONS), 4th February 2021, Coronavirus and the latest Indicators of the impact 

the UK economy and society, 

https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/bulle

tins/coronavirustheukeconomyandsocietyfasterindicators/4february2021  

https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/bulletins/coronavirustheukeconomyandsocietyfasterindicators/4february2021
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddiseases/bulletins/coronavirustheukeconomyandsocietyfasterindicators/4february2021
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As the chart below shows, furlough continues to play an important role in supporting 

businesses and their workers across the UK. Without it the scale of jobs losses would 

doubtless be much worse. That is why it is vital the Chancellor agrees to extend the full 

furlough scheme until at least the end of 2021, to ensure that businesses and their 

employees have some certainty over the coming year. 

A worker’s budget 

At next month’s budget, the Chancellor has the opportunity to make the commitments and 

investments needed to protect and create work and ensure a better recovery for all regions 

and nations of the UK. You can read our full budget submission here and our latest report 

on the importance of voice and place in achieving a just transition to a green economy 

here. 

As well as extending furlough until the end of 2021, the government must get serious 

about job creation.  

This means investing in the green jobs we need to reach our net zero targets, investing in a 

public sector jobs drive, and engaging in National, regional and sectoral recovery councils 

with businesses and unions to ensure recovery from this crisis across the UK, and that 

longstanding talk of ‘levelling up’ is more than just a soundbite.  

https://www.tuc.org.uk/sites/default/files/2021-01/TUCbudget2021.pdf
https://www.tuc.org.uk/research-analysis/reports/voice-and-place-how-plan-fair-and-successful-paths-net-zero-emissions

