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situations of uncertainty. It is critical to avoid panic
reactions in unusual situations. Solitary workers
need to:

� understand the risks involved in the work

� understand the necessary precautions

� be sufficiently experienced

Employers should establish clear procedures to set
the limits of what can and cannot be done while
working alone. They should specify how to behave
in circumstances which are new, unusual or beyond
the scope of training. For example, when to stop
work and seek advice from a supervisor.

One major source of accidents when working
away from base is the selection and use of tools and
equipment. This must be subject to strict control,
with the employee only using items supplied by the
employer for the purpose. Selection and use of this
equipment must be in line with the requirements of
Provision and Use of Work Equipment Regulations
1998 (PUWER 98). Portable electrical equipment

should be regularly checked to comply with the
duties under the Electricity at Work Regulations
1989. Where equipment is issued, records of such
issue and subsequent testing must be kept.

FURTHER INFORMATION
(in alphabetical order)

Hazards magazine factsheets (see Section 6.2 for
contact details)
� No. 72: Working Alone

£1.50 each for union subscribers. £6 for non-
subscribers

Hazards magazine website 
Excellent news and resources on the Hazards web
resource page at www.hazards.org

HSE priced and free publications on violence
� For all the latest documents containing general
standards and guidance on lone workers, go to the
HSE web page: www.hse.gov.uk/

Checklist

Guidelines for good practice in personal safety

The following is based on the Chartered Society of
Physiotherapy’s checklist Personal Safety for Lone Workers:

� ensure that risk assessments identify lone working on-
and off-site as a potential hazard

� challenge cost-cutting exercises which cut staff and
potentially compromise members’ safety by forcing them
to work alone

� accurate records of staff whereabouts, including
estimated return and appointment times, should be kept
and clearly communicated

� reporting-in systems at regular intervals, e.g. lunchtime,
end of the day etc., and clearly understood procedures as
to what to do in the event of non-reporting in, need to
be in place

� introduce a policy of no new visits after dark, where
possible and certainly not alone

� no visits alone to tower blocks, multi-occupancy buildings
or areas where the member cannot drive and park very
close to the place being visited

� compile a list of agreed areas which will never be visited
alone or after dark. Information on such high-risk areas
should be communicated clearly, particularly to new
members

� ensure policies are in place which encourage members to
leave immediately if they feel vulnerable, and assure
them of managerial support

� never allow doors to be locked, locking members inside
residences

� ensure sufficient staffing levels which allow members to
visit in pairs when necessary

� consider and assess whether or not any new clients
should be visited alone

� communication measures, such as personal alarms, have
extremely limited effectiveness, but two-way radios and
mobile phones may be helpful. Ensure proper training is
received in the use of such alarm and communication
equipment

� referral information should be as accurate, comprehensive
and up-to-date as possible; be in writing; and should
establish if the referrer is familiar with the home situation.
They should also identify whether or not it is appropriate
for a therapist or assistant to visit alone: this question
could pertain to the location, client, carers, etc.

� referrals should be followed up with telephone contact to
establish more information and to make contact with the
client, prior to any visit

� problems and incidents should always be reported, and
acted upon

� training in – for example – inter-personal skills, aggression
management and assertiveness, and information should be
regularly updated and offered to all staff, and procedures
and ways of working should be reviewed regularly

The full text of CSP information paper Personal Safety for
Loneworkers is available at www.csp.org.uk/uploads/
documents/csp_erus_brief_loneworkers.pdf
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